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F
or the past two months, AyLee Her started
mostworkdayswithanerrormessageonhis
office computer.

Her is a certified insurance application
counselor at Bridge Community Health
Clinic inWausau.Hebeganwork inmid-Sep-

tember, in preparation for the Oct. 1 launch of the online
marketplace where people could buy health insurance.

But at the clinic, and at numerous other places across
Wisconsin and the country, things didn’t go as planned.

As a result, President Barack
Obama spent October and Novem-
ber promising to fix the website
central to his signature initiative:
the Affordable Care Act or Obama-
care.

Recent improvements have
helped, and Her expects to spend
themonthofDecembercatchingup
on delayed appointments of people
hoping to enroll.

“It seems like everybodywaited
for the website to be available, so
we’re getting an influx now,” Her
said.

As the website problems
dragged on, insurers and enroll-
ment counselors went low-tech, us-
ing face-to-face seminars or ques-
tion-and-answer sessions to spread
the word.

“Wedidn’thaveagoalwewanted
to have enrolled (by now), but we
certainly hadno clue thiswasgoing
to be how these last two months
have gone,” said Abbey Lading, or-
ganizer of the regional enrollment
network inBrown,Door,Marinette,
Oconto and Shawano counties.

During the exchange’s first
month, about 11,613 Wisconsinites
chose a plan or were deemed eligi-
ble for Medicaid. Nationally, about
502,000 people did so.

TheObamaadministration is ex-
pected to release updated enroll-
ment numbers mid-month.

Most exchanges set up by states
have fared better than those rely-
ing on the federal exchange. Wis-
consin Gov. Scott Walker decided
against forming a state exchange.
So, residents hoping to receive fed-
eral subsidies toward their insur-
ance premiums must shop on the
federal site, healthcare.gov.

An estimated 550,000 Wisconsin
residents— about 18 percent of the
population—didn’t have insurance
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Site troubles
create slow

start to health
care reform

in Wisconsin

GANNETT WISCONSIN MEDIA INVESTIGATIVE REPORT

By Kathleen Foody |Gannett Wisconsin Media Investigative Team

SPECIAL REPORT
The Affordable Care Act will touch nearly
every American. Gannett Wisconsin Media
is examining the most important issues in a
series called “Health Care Reform & You.”

The stories focus on helping you
understand what you need to do, how to

do it and how to get help. Installments
mostly appear on Sundays and Mondays,
but we’re also reporting on related news

developments as they happen.
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See EXCHANGE, Page A6

ONLINE: Click on
postcrescent.com/

healthcarereform for past stories
and videos and other information
about the changes.

APPLETON—Aman suffered
life-threatening injuries when
he was shot in the head with a
handgun at Luna Lounge, a
downtown Appleton nightclub,
about 1:50 a.m. Sunday, Apple-
ton police said.

The victimwas taken by am-
bulance to a local hospital for
treatment. Police declined to
disclose the man’s condition,
age or hometown.

Sgt. David Lund told Post-
Crescent Media the victim was
found just inside thedoorway to
Luna and that the nightclubwas

“pretty full at
the time.” Police
are reviewing
video from in-
side the bar and
from city cam-
eras along Col-
lege Avenue to
determine what
happened and
who was in-
volved.

“It appears,
from what the
investigators
know at this

point, that this was targeted
against one individual,” Lund
said. “This wasn’t someonewho
came into the establishment
and fired multiple rounds in a
general area.”

Police made a traffic stop
with guns drawnonNorthRich-
mond Street about 10 minutes
after the shooting, but no arrest
was made.

“One of the officers down-
town saw the vehicle leaving
from the area and thought it
could have had something to do
with the Luna incident,” Lund
said.

Policehavenotpublicly iden-
tified a suspect in the shooting,
and the handgun has not been
recovered. Police also would
not disclose how many shots
were fired or whether the vic-
tim was shot more than once.

The bar, 344W. College Ave.,
was locked down for hourswith
patrons kept inside to be inter-
viewed about the shooting. Six-

Man battles for
life after being
struck in head
By Duke Behnke
Post-Crescent Media

Gunshot
wounds
1 inside
nightclub

VIDEO
Watch
Appleton
police Sgt.
David Lund
explain the
investigation
into the
shooting at
Luna Lounge
at post
crescent.
com.
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