
DESIGN REQUIREMENTS1
On the square in front of the central railway station, a 
large map will be placed by the city of Delft. It offers 
visitors a wide scope of rich information. On the map 
the recommended walking route is clearly presented. 
This route starts and ends at Delft central station. 
Visitors may follow this course in either direction. 
Clockwise, the ‘Museum route’, or anticlockwise, the 
‘Shopping route’. 

1

The first exploration focused mainly on saturation of the 
route. The gradient colour applied to the route indicates the 
direction from the starting point. While other parts of the 
icons and scenes remained the same as the original map.

2

In this version, the background was desaturated 
in order to emphasize the route and icons. The 
icons one the background, which might distract 
user attention, were removed as well to make it 
more clear. To match the style of the map, icons 
of scenes were changed from 3D to 2D and the 
shadow of the route was removed.

3

The 2D map limited the expressions and only 
gradient colour was not clear enough to indicate 
the direction for users. Realistic picture icons 
might be confusing to users who are not familiar 
with city of Delft so that they cannot tell apart 
museums and shops, which is one requirement 
need to be achieved. After discussion, the map 
was updated with a brand new 3D layout.

DESIGN PROCESS2

4

The 3D route in version 3 seemed to be a real wall that 
blocked the view of the map and the visitors. In Version 4, 
the route was changed to transparent and icons were added 
to their real positions. A tutor meeting was held after this 
version was made. We were encouraged to focus more on 
the icons instead of the route itself. The perspective icons 
and the shadow of route could be made more obvious for 
the indication of directions.

5

In Version 5, two sets of icons were introduced to 
the map: one set on the ground and the other set 
as the balloons. The set of icons on the ground 
indicated the real positions and were linked to 
the route. In the balloons, real pictures are used 
to stand for the particular places since we decide 
not to use names of the scenes. The direction of 
balloons differs for the two route. Museum icons 
are made smaller on the shopping map and 
shopping icons are smaller on museum map, 
which makes the target icons more attractive and 
obvious.

6

In Version 6, icons on the ground were changed 
to face front, which will make it more clear to 
users. We added small figure at the starting point. 
Dot line was added to link balloons to the icons in 
order to avoid overlapping. Shadow of balloons 
was also introduced to make the perspective 
more clear. The shadow also emphasized the 
direction of the balloons. 
User tests were carried on after this version 
was made. Feedback of 22 respondents were 
collected and analyzed for the final improvement.

USER TEST


