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NEXT STEPS:  

Applying the lessons 
learned into the next 

generation of 
products. 

TECHNIQUES AND 
SKILLS:  

interface design, 
usability, information 

architecture, 
wireframes, use 
cases, task flow 

analysis, site maps, 
information 

visualization, 
documentation, 

rapid prototyping, 
user testing, and 
design refinement 

METHODS:  

1) Examined the Help 
content of both systems 
and noted where help 

could be accessed and 
displayed. 2) Relabeled the 

new system’s categories 
and category items to 

enable an easy transfer of 
the help messages. 3) 

Then investigated the style 
and interaction behaviors 

of the new system. 4) 
Wireframes, or basic visual 

guides, were needed to 
suggest structure and the 
relationship between each 
scene of the merged user 

interface. To approach 
wireframing the different 

behaviors, use cases were 
created to help visualize 
what the user would do if 
they were looking for a 

particular help feature or 
item. 5) After wireframing 
what the interface would 

look like for Help, the 
wireframes were adjusted 
accordingly in response to  
given feedback. 6) After 

going through this process, 
the next step is to take 

what was learned about 
the conversion between 

the two systems and 
documenting it.   

DESIGN 
EXPLANATION: 

Instead of 
reinventing the 

wheel and creating a 
new help structure 
for the new system, 
the platform’s help 

structure was 
modified to 

accommodate the 
printer’s help 

information. This 
called for an 

analysis of both 
structures to identify 
commonalities and 
differences. With 

that understanding, 
the structures were 
blended in a way 

that supports 
findability and 

usability. As a result, 
users have a clear 

mental model of help 
and can easily 

access help when 
they need it. 

SOLUTION: 

Restructure the 
information 

architecture of Help 
to support findability 

and usability. 

DESIGN 
CHALLENGE: 

HP is looking to 
improve the 

experience of their 
web connected 

printers. To 
approach this 
challenge, an 

existing  product 
from the market was 
used  as a model to 
envision a different 
design framework. 

The Help information 
from the HP printer 
operating system 
was mapped onto 

the example 
product’s help 

structure as a way to 
conceptualize a 

different interface. 
This was to 

investigate if a 
thoughtful, inviting, 

and useful 
experience could be 

produced. 


