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September 29, 2011
To Whom it May Concern:

It is both an honor and a pleasure to offer both my hiring endorsement and high
recommendation of Brittany Scott.

I had the pleasure to hire Brittany in November, 2010, and she remained a most trusted,
dependable and valued member of our team through July, 2011, at which time she choose to
pursue other employment opportunities consistent with her experience.

During her nine month association with us, and despite the lack of any previous related
experience, Brittany proved to be a quick learner and highly adaptable to her new work
environment. Her excellent work ethic and attention to detail were exceeded only by her
exceptional customer service, which came naturally from her warm and engaging personality.

Rarely did a week go by before one or more of our customers would approach me and of fer
compliments on Brittany's kindness and hospitality. She became a familiar face to many of our
loyal customers and she won the friendship of many first-time visitors with her kind smile and
genuine welcome.

Credited to her extensive design background, Brittany offered many new and creative ideas
that we employed to enhance both the ambience and promotional marketing of our store. She
also proved to be an excellent trainer and role model for many of our employees who had the
opportunity to join our team and her enthusiastic, positive personality was infectious to us all.

Without reservation, I would highly recommend Brittany to any organization to whom she may
apply as I am confident that she will quickly make a most positive impression and addition to
your staff.

Respech‘ully
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unter H. Mays, Jr.
Owner/President
HN Enterprises, Inc., dba, Menchie's Frozen Yogurt
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