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BY JAN BUCHHOLZ | Phoenix Business Journal

Doctor shor tages have plagued the United States for 
years, but the condition is par ticularly acute in Arizona. A 
recent study shows the ratio of physicians to total popu-
lation lands Arizona far below average among the states.

The report, published this year by the Association of American Medi-
cal Colleges’ Center for Workforce Studies, shows Arizona has 218.3 ac-
tive physicians per 100,000 population. That ranks Arizona 35th among 
the 50 states and the District of Columbia.

The national median is 239.8 doctors per 100,000 population. 
“It doesn’t take a rocket scientist to fi gure out we have a problem,” 

said Dr. Robert Fromm, chief medical offi cer of the Maricopa Integrated 
Health System. “There’s an even further disparity in the rural areas.”

For Arizona to meet adequate staffi ng levels, “we need 2,500 more 
physicians in the state right now,” said Dr. Michael Grossman, associate 
dean of graduate medical education at the University of Arizona College 

of Medicine–Phoenix.
A perfect storm of challenges roils on the horizon. 

Among the more serious concerns are pending 
reductions in Medicare reimbursements for residency 
training, the growing number of retirees among the 
baby boomer generation, the provision in health care 
reform mandating health insurance coverage for ev-
eryone, and the escalating costs of medical education.

One of the top issues in Arizona is the relatively 
small number of medical school graduates compared with other states, 
even with some increases during the past several years.

At Midwestern University’s Arizona College of Osteopathic Medicine, 
for example, the number of students has increased from 150 per class 
to 250. 

Still, fewer than 500 students are graduating from medical schools 
across Arizona each year.

As they graduate, they need to start their residencies — but 
Arizona has very few hospitals with resident programs, meaning 
perhaps one-third of those graduating can stay here to continue 
their education, according to Dr. Lori Kemper, dean of the College of 
Osteopathic Medicine.

That ratio of graduating students to available resident programs has 
profound implications.

“Where residents do their training, they have a much greater pro-
pensity to stay there,” said Dr. Stuart Flynn, dean of the UA College of 
Medicine–Phoenix.

The answer might seem to be creating more residencies, but the 
“investment to start a residency program is pretty signifi cant,” Grossman 
said — and not many hospitals are up for that, given other issues they face.

MANY CONTRIBUTING FACTORS
Another potential problem is that most resident programs are funded 

in large part by Medicare. Health care reform is likely to cut those Medi-
care distributions, Kemper said.

“The risk of losing residency programs is severe, and we’re not gradu-
ating enough to begin with,” she said.

The lack of graduates and residents is exacerbated by population 
growth, which continues at greater rates than in other parts of the coun-
try. Plus, a whole generation is poised to retire over the next several 
years, and some of them will choose to move to Arizona for retirement.

“We have this bubble of baby boomers moving into their senior years 
who are going to have a higher need for health care,” 
Fromm said. “It’s going to be a big problem in the next 
fi ve to 10 years.” 

With somewhere between 75 million and 100 
million baby boomers entering the Medicare rolls, 
“it’s going to be an unsustainable equation,” said Dr. 
Robert Groves Jr., system medical director of critical 
care at Banner Health.

The squeeze is going to be particularly pronounced 
among primary care physicians, who already are in short supply.

“These are not high-paying jobs,” said Dr. Marc Matthews, director 
of burn disaster management services at the Arizona Burn Center at 
Maricopa Medical Center. “I don’t know how (new doctors) do it today.”

Many doctors, he noted, exit medical school “with $200,000 or 
$300,000 in debt.”

Establishing a medical practice entails additional debt and other 

obstacles, said Dr. Cristina Carballo, pediatric neonatologist at Phoenix 
Children’s Hospital. She points to legal costs, decreased compensation 
from insurance, and the overhead costs required to establish a practice.

SOME POTENTIAL SOLUTIONS
There is no quick fi x to the complicated issues surrounding the physi-

cian shortage. So what changes could be made to improve outcomes?
“I’m a big proponent of telemedicine,” Matthews said.
So is Groves. He said directing a team of health care professionals 

to cover a much broader population through telemedicine is one way 
to address the shortage. He oversees Banner Health’s iCare Intensive 
Care Program, which allows a team of specialists to monitor patients 
hundreds of miles away from a command center in Mesa.

Matthews, meanwhile, said the increase in nurse practitioners can 
mitigate the physician shortage to some degree.

“More people are going that route, and I welcome that,” he said.
Another possibility is the creation of third-party programs. For in-

stance, an insurance company might pay for a student’s education in ex-
change for several years of service, or the state might subsidize a student 
in exchange for several years of service in rural Arizona, Matthews said.

“We should also consider fi nancial incentives, like debt relief or 
forgiveness programs, to encourage trainees to stay within the state and 
go into certain underserved specialties,” said Dr. Roberta Adams, blood 
and marrow transplant program director for Mayo Clinic Arizona and 
Phoenix Children’s Hospital.

Connect with Jan Buchholz at jbuchholz@bizjournals.com or on Twitter at 
@jreneebuchholz.

Grossman

Kemper

Physician shortage big issue for Arizona hospitals
FACTS & STATS Active physicians per 100,000 population:

Source: Association of American Medical Colleges

Title: Neuro NICU medical director, Phoenix Children’s 
Hospital; medical staff, Neonatology Associates Ltd.

Education: Vassar College, Poughkeepsie, N.Y.; 
Autonomous University of Guadalajara Mexico;  
New York Medical College, New York

Years in the industry: 23
Hometown: Poughkeepsie
Residence: Scottsdale
Family: Husband and 18-year-old daughter
Pets: 2 dogs (a golden retriever and a Labrador mix) 
and 2 cats

First job: Neonatologist, 1988
Volunteer activities: United Cerebal Palsy and King 

David Community Day School
Why you chose health care: Always wanted to be 
a pediatrician

A career highlight: Creating the neuro NICU at 
PCH

Favorite way to unwind: Gardening
Favorite website: Hungry Girl, www.hungry-girl.com
Greatest strength: Able to connect to a higher 
source for guidance

Greatest weakness: Chocolate
One quality you believe a health care hero 
possesses: Always wanting to be a leader in patient 
care, not a follower

physician winner 

Cristina Carballo, MD  
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BY PATRICK O’GRADY
Phoenix Business Journal

I f there is one constant in the fi rst-response business, it’s change.
Roy Ryals is chief operating offi cer for Arizona at both 

Southwest Ambulance and its parent 
company, Rural/Metro Corp., but he 

started out as a fi rst responder working on an 
ambulance. He’s seen changes ranging from how 
paramedics respond to calls and the equipment 
they carry, to the shifting nature of health care 
fi nancing.

“Our motto is:  You call, we haul,” said Ryals. 
“We see ourselves as the last safety net.”

First responders in the Valley are part of 
an ever-changing landscape that is composed 
primarily of private companies. Paramedics with 
municipal fi re departments often are the fi rst 
to arrive at a scene, assessing and stabilizing 
patients before handing them over to the 
transporters. Southwest and PMT Ambulance 
carry most people to Valley hospitals.

Ryals has watched the changing dynamic of the industry, particularly 
its consolidation. In more than 
40 years in the business, he has worked for Southwest and Rural/
Metro twice through acquisitions. He was spurred into the medical 
fi eld by his father, who was a large-animal vet.

Consolidation has resulted in only a few companies that transport 
patients in mostly private business services. Some cities and fi re 
districts rely on their own ambulances, but most contract with either 
Southwest or PMT to provide that service — and, in some cases, to 
staff the ambulances at fi re stations. Ryals said the private carriers have 
“excellent” relationships with cities.

The industry has seen some changes within the ranks of the service 
providers, but the number of vehicles and paramedics has remained 
fairly constant in the Valley, said Terry Mullins, chief of the Bureau of 
Emergency Medical Services and Trauma System, a unit of the Arizona 
Department of Health Services.

Those companies have become important players in 
helping defi ne the emergency medical services patients 
need, and in working with both fi rst responders at fi re 
departments and emergency room doctors to develop 
technology, Mullins said.

“Senior members of EMS agencies have 
identifi ed the need to form continuous health care 
improvements,” he said.

One improvement fi rst responders have made 
in the past two years have been to implement 
continuous chest compressions for heart attack 
patients. That has improved survival odds for serious 
cardiac events from nearly zero to about 30 percent, 
said Michael Reichling, spokesman for the Tempe Fire 
Department.

“The simplest thing we’ve had to do to save more 
lives is continuous chest compressions,” he said.

First responders also have worked with hospitals to alert them of 
incoming cardiac patients, developing procedures to get them the care 
they need quickly, Mullins said.

The state now has more hospitals able to respond to cardiac 
emergency situations in urban areas. That has helped improve 
patient outcomes as well, and offi cials are hoping to develop similar 
procedures for patients who suffer strokes, Mullins said.

Ryals sees the changes in providing care as a positive step across the 
health care spectrum.

“The constant evolution of the daily regime that we use and how 
we do things in the fi eld has improved patient outcomes,” he said.

Southwest Ambulance, for instance, packs all of the equipment a 
crew might need for a single call into a plastic bin. What isn’t used on 
one call is sent back to the offi ce in Scottsdale for repackaging.

Technology has altered the landscape of EMS, too.  ADHS is 
developing an electronic patient care registry for EMS-transported 
patients that will be open to all providers so they can store 
information and keep track of records electronically — a growing 
movement in the medical fi eld, Mullins said.

He sees EMS carriers trending more toward electronic medical 
records, just as doctors and hospitals have.

“Ambulances are just like the health care industry in general,” he 
said.

First responders must follow the same federal and state 
regulations other health care providers must, in addition to their own 
requirements. For example,  ADHS requires each ambulance to carry 
a “certifi cate of necessity” for the city it will be serving.

State regulation has helped keep things relatively stable in the 
industry, as Arizona provides a schedule of fees for which ambulance 
services may be reimbursed.

Along with that, however, are changes in the federal health care 
system that have started to take effect.  Ambulance providers are 
trying to fi gure out how to do more with less, Ryals said.

“It’s pretty much the thing all health care providers are concerned 
with, and that’s the shrinking amount of money,” he said.

The challenge for fi rst responders is to develop the technology 
needed to save lives while wrangling every dollar they can for their 
services, Ryals said.

“A little bit of effi ciency can result in a lot of improvement,” he said. 
“It’s rewarding when you can see patients that are up walking and 
talking after serious incidents.”

Connect with Patrick O’Grady at pogrady@bizjournals.com or on Twitter at 
@pogrady.

‘You call, we haul’ is ambulance executive’s motto 

Title: Chief operating offi cer for Arizona
Organization: Rural/Metro Corp. and 
Southwest Ambulance

Professional designations: Certifi ed 
Emergency Paramedic, Certifi ed in 
Advanced Cardiac Life Support, Advanced 
Pediatric Life  Support, Advanced Trauma 
Life Support, Certifi ed Emergency Vehicle 
Driving Instructor and Advanced System 
Status Management
Years in the industry: 43
Hometown: Tahlequah, Okla.
Residence: Chandler
Family: Wife, Romina
Pets: 2 dogs, Gus and Cleopatra; and 1 
cat, Arion
First job: I sold rocks. No, really, I sold 
rocks.
Volunteer activities: Supply drivers for 
the Arizona Humane Society
Why you chose health care: My father 
was a large-animal vet. I always enjoyed the 

medical aspect of what he did, but was not all 
that enamored with getting up at 2 a.m. when 
it was 5 degrees below zero to help a cow 
have a calf. I had long, skinny arms and was all 
too frequently pressed into service — not 
the most entertaining viewpoint of medicine.

A career highlight: The passage of the 
pre-hospital resuscitation guidelines, which 
allow paramedics to respect the wishes of 
terminally ill patients to stay at home and 
decline to be resuscitated when the time 
comes. This has brought much solace to fami-
lies who wish to take care of their terminally 
ill family members in the comfort of their 
homes — something my family personally 
experienced many years after I wrote the 
legislation, when we cared for my terminally 
ill father-in-law at home during his last days.

Favorite way to unwind: Spending time 
with friends, lazing around in the pool, 
barbecuing, and my annual trip to Jamaica 
with my wife

Favorite website: The Ayn Rand Institute, 
www.aynrand.org

Greatest strength: I always try to do the 
right thing.

Greatest weakness: I am frequently less than 
politically correct, which can offend, even 
when I don’t intend to do so.

One quality you believe a health care 
hero possesses: Someone who looks out 
for what is good health care policy, not 
necessarily what is immediately rewarding to 
either themselves or their business.

first responder winner

ROY RYALS, CEP

‘The constant 
evolution of the 

daily regime that we 
use and how we do 

things in the fi eld has 
improved patient 

outcomes.’
Roy Ryals

Rural/Metro Corp, 
Southwest Ambulance
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2002 

Dr. Leland Fairbanks 
Then:  U.S. Public Health Service/Cigna 

Now:  In his continuing quest to stomp out smoking, Fairbanks 
is serving as president of Arizonans Concerned About Smoking 
and a member of the Team Navajo Coalition, which promotes 
smoke-free Native American workplaces. He also is a member of 
the board of trustees of the London-based International Network 
Towards Smoke-free Hospitals, as well as many other boards.

For the 10th anniversary of the Health Care Heroes program, Senior Reporter 
Angela Gonzales looked in on the past winners of the Lifetime Achievement 
Award to see what they were up to. Here’s what she found.

PHOTOS BY JIM POULIN | PHOENIX BUSINESS JOURNAL
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Lifetime achievers: 
Where are they now?

2003 

Dr. Don Schaller 
Then: Schaller Anderson Inc. 

Now: Schaller, who co-founded Schaller 
Anderson in 1986, retired in 2006; his nephew, 
Dr. John Schaller, then joined the company as a 
medical director. At 86, Don Schaller resides in 
Scottsdale with his wife, Nancy, and is living with 
Alzheimer’s disease.

2003 

Dr. Earl Baker
Then: Society of St. Vincent 
de Paul

Now: Baker, the founder of 
Society of St. Vincent de Paul’s 
medical and dental clinics, 
retired in 2006. The fi rst sur-
geon in Phoenix to perform 
open-heart surgery, he now 
serves on the board of the 
Foundation for Senior Living.

2004 

Sr. Madonna Marie Bolton
Then: St. Joseph’s Hospital & Medical Center

Now:  Bolton is now major gifts offi cer at St. Joseph’s Foundation 
and Barrow Neurological Foundation, where she raises funds 
and maintains the hospital’s archives. Her current project is cre-
ating shadow boxes depicting the history of Barrow Neurologi-
cal Institute in preparation for its 50th anniversary in 2012.
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2004 

Dr. Merlin DuVal
Then:  University of Arizona College of Medicine

Now:  DuVal, the founding dean of the UA 
College of Medicine, died of a heart attack Dec. 
8, 2006.  His son, Fred DuVal, is the incoming 
chairman of the Arizona Board of Regents.

2007 

Dr. Melvin Cohen
Then: Phoenix Children’s Hospital

Now: While he no longer performs 
surgery at PCH, Cohen serves 
the hospital’s medical education 
department in an advisory 
capacity.

2005 

Dr. Robert Kravetz
Then:  Phoenix Baptist Hospital

Now:  Since retiring in December 2000, Kravetz has 
been focusing more on his hobby: collecting medical 
antiques. However, he remains quite active in medicine. 
He has been teaching medical residents at Phoenix 
Baptist and students at the University of Arizona Col-
lege of Medicine–Phoenix. Also at Phoenix Baptist, he 
serves as chairman of continuing medical education, 
the Tumor Board and the Wellness Committee.

2009 

Dan Coleman
Then:  John C. Lincoln Health Network 

Now:  After retiring from JCL in 2009, Coleman 
started DPC Consulting with his wife, Paula, and 
the two are preparing for a hospital project in the 
southern African country of Malawi. He also sits on 
several boards, including JCL, Blue Cross 
Blue Shield of Arizona, Southwest Autism Research 
& Resource Center and St. Luke’s Health Initiatives.

2010

Dr. Wallace Reed
Then: Phoenix Surgicenter

Now:  At 95, Reed is retired from 
Phoenix Surgicenter, which he co-
founded 41 years ago with Dr. John 
Ford. In his retirement, he enjoys playing 
ping-pong and watching wildlife in his 
backyard near Camelback Mountain. 
Only within the past few months did 
he give up his daily 1-mile walks.

2008

Joseph Rogers, Ph.D.
Then:  Sun Health Research Institute

Now:  As director of the LJ Roberts 
Alzheimer’s Research Lab at Banner Sun 
Health Research Institute, Rogers is a full-
time Alzheimer’s researcher. He recently 
received a fi ve-year, $2.5 million grant from 
the National Institutes of Health.
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2006 

Dr. Leonard Kirschner
Then:  Sun Health

Now:  As president of AARP Arizona, Kirschner 
can be seen on YouTube advocating for Medicare 
and Medicaid patients. When he’s not on the golf 

course, the former director of the Arizona 
Health Care Cost Containment System 
also enjoys traveling with his wife, Peggy.
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BY YVONNE GONZALEZ
Contributing Writer

The winner and fi nalists of this year’s Health Care Heroes 
Lifetime Achievement award are varied in their medical 
pursuits, but all have long records of service to their 
communities. 

Award winner Dr. J. Kipp Charlton began his medical career in 
Arizona in 1970, and since then he has trained numerous pediatricians 
and treated countless children as attending pediatrician at Maricopa 
Medical Center.

But Charlton didn’t always aspire to treat children. 
Trained in adult medicine, he didn’t change track until being drafted 

into the Air Force in 1963. He said when he got to his assignment, he 
was partnered with a pediatrician.

“It was life-changing,” Charlton said. “I was so impressed by this 
pediatrician I was working with that I changed direction, and it’s been a 
good choice for me.”

In Arizona, he took his job one step further by developing programs 
early in his career to help prevent child abuse.

“I got involved … primarily because there weren’t doctors who 
had the time or the interest to help social services and the police with 
the medical aspects of abuse and neglect,” Charlton said. “It takes a lot 
of time to take care of those children because of the medical and legal 
aspects of abuse, and as a county employee I had more control over 
my time.”

Over the years, he has provided educational sessions to Child 
Protective Services workers and testifi ed in abuse cases in court. 
He also helped found the Phoenix Crisis Nursery, where people 
could take their children when parenting became overwhelming, and 
establish a 24-hour help line for parents in need. 

“Very often, children need an ombudsman as much as they need 

penicillin,” Charlton said. 
He said he’s enjoyed being an advocate for children not just 

medically, but also for their overall well-being.
“Childhood is supposed to be fun and pleasant, 

but for some children it isn’t,” he said. “Being part 
of the founding group for the Crisis Nursery was a 
really great event in my life.”

Betsey Bayless, president and CEO of Maricopa 
Integrated Health Services, nominated Charlton 
for the award. She has known him since early in his 
career, when he was training volunteers to answer 
phones for the crisis hotline.

“He cares deeply for children, and … he’s 
worked for years with new doctors wanting to be 
pediatricians who come here for training,” Bayless 
said. “Arizona is a growing population, and it’s 
hard to keep up with the amount of doctors that 
are needed. He’s been a critical part of bringing 
residents here and keeping them in Arizona.”

Finalists David and Joan Lincoln are part of a 
multigenerational connection to the John C. Lincoln 
Health Network, which grew out of the Desert 
Mission projects in the Sunnsylope community of 
Phoenix. David is the youngest son of founders John 
and Helen Lincoln.

David said providing service to the community 
is his focus, pointing to the continued efforts of Desert Mission to 
provide food and other services to neighborhood residents. 

“The important thing is working with organizations to ensure that 
good health care is delivered to the community, and not guys like me 
getting awards,” he said. “The broad Lincoln health care organization 
has community impact beyond just health care.”

The couple have been involved in many aspects of the JCL hospitals, 
and now their son and daughter have begun to take part.

JCL spokeswoman Susan Fuchs said the family has created a legacy 
of community service.

“They were nominated this year because not only did they carry on 
the tradition of John and Helen Lincoln, but they passed it on to their 
children,” Fuchs said. 

Finalist Dr. Donald Meis has volunteered his skills as a dentist in 
Africa and the West Indies. After retiring and moving to Arizona, he 
began volunteering at the St. Vincent de Paul soup kitchen in 1996 
and started offering his services in the dental clinic the following year, 
making dentures. 

“It’s such a thrill for me to improve a person’s 
appearance so they can get a job, and it also helps their 
health,” he said. 

Meis volunteers three days a week and works with 
several religious groups to take communion to two 
nursing homes, make presentations at a spiritual study 
group, and send a quarterly newsletter to 250 people.

His wife, Nadine, also volunteers her time.
“She encourages me to do these things, and she 

involves herself just as much as I do, so she and I are in 
this together,” Meis said. 

Nadine works as a treasurer for the conferences 
at St. Vincent de Paul, serves on the boards of the 
recreation centers, and works on other boards and 

small projects as well.
She said they support and share their work with each other, which 

has helped them continue volunteering. 
“Retirement would be very boring without volunteering and doing 

something,” she said. “We want to help others, and being able to share 
has strengthened our marriage.”

Lifetime Achievement winners share passion for caring

lifetime achievement winner 

J. Kipp Charlton, MD
Title: Attending pediatrician, Maricopa Medical Center

Organization: Maricopa Integrated Health System, District Medical Group
Education: Doctor of Medicine
Years in the industry: 41
Hometown: Hastings, Neb.              
Residence: Phoenix
Family: Widower; two daughters, one son, fi ve grandchildren 
Pets: None

First job: Besides mowing lawns, I worked in a clinical laboratory in Hastings. I started 
washing glassware (nothing was disposable in those days) and worked up to 

performing lab tests.
Volunteer activities: Crisis Nursery, Society of St. Vincent de Paul
Why you chose health care: My father was a physician, and he continues to be the 
model of the man I’d like to be.  Also, to be able to ask patients, “How may I help 
you?” and be an important part of the lives of children and their families.

A career highlight: Being part of the development of the Phoenix Crisis Nursery
Favorite ways to unwind: Travel, boating, NPR, PBS

Favorite website: Google.com
Greatest strength: Affability
Greatest weakness: Affability
One quality you believe a health care hero possesses: Liking people who are 
sometimes unlikable

Bayless

‘Very often, 
children need 

an ombudsman 
as much as they 
need penicillin.’

Dr. J. Kipp Charlton

Maricopa Medical Center
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BY MIKE SUNNUCKS
Phoenix Business Journal

For businesses of all kinds, the new normal pits the cost of techno-
logical advances against the challenges of the recession’s hangover.

The dental fi eld is no exception as practitioners, community 
health providers and their patients continue to face economy-

induced obstacles.
“There are several big challenges facing the dental fi eld. First and fore-

most is the economy,” said Dr. Jeffrey Greene, a Fountain Hills dentist and 
a professor at A.T. Still University’s Arizona School of Dentistry and Oral 
Health. “This impacts all practices and affects the hiring of auxiliary dental 
staff or associate dentists, purchasing of dental equipment and supplies, 
and investing in new technologies.”

Greene also notes that the recession and its lingering damage have 
resulted in patients losing coverage because of layoffs, or having benefi ts 
reduced as employers cut costs.

The impact also is felt by nonprofi t and community dental providers, 
whose services are paid for via charitable donations or government 
programs.

“As a result of our current economic conditions, our state gov-
ernment has chosen to signifi cantly reduce funding for those with 
disabilities. Since many of our patients live at or below the poverty level, 
without fi nancial support, their dental needs go unmet,” said Karolin Bilal, 
dental director of Gompers Dental Center. 

The west Phoenix facility provides dental services to people with 
developmental disabilities, many of whom are uninsured or on Medicaid.

“Our fi rst challenge is in educating parents and caregivers of individu-
als with disabilities on the importance of dental care toward a patient’s 
overall health,” Bilal said. “Many have never had preventive care, so their 
dental needs can be signifi cant.

“In addition, many individuals with disabilities are uninsured or under-
insured, so taking someone through a complete treatment plan can be a 
long process and present steep fi nancial challenges,” she said.

Elizabeth Yi , co-founder of the Community Dental Foundation Inc. in 
Phoenix, said she worries that state Medicaid cuts increased the number 
of uninsured in Arizona and cut access to medical and dental care.

The Arizona Health Care Containment System, the state’s Medicaid 
program, covers 1.37 million indigent patients.  An additional 1.27 million 
Arizonans are uninsured, according to the Kaiser Family Foundation. 
That means 20 percent of the state’s residents lack health care and 
21 percent are on AHCCCS.

The recession and slow rebound have changed the way employers 
approach benefi ts, resulting in a shifting landscape for dentists and other 
medical providers, said Sandi Perez, vice president of communications 
and community benefi t for Delta Dental of Arizona.

“The downturn in the economy has impacted the way companies 
and benefi ts managers research and purchase their insurance products. 
For many, the sole focus is the cost and not the breadth and depth of 
the benefi ts,” Perez said. “Local service and large contracted networks of 
providers are important, but not as critical as they were four years ago.”

Perez also said federal health care reforms pushed through Congress by 
President Barack Obama in 2010 change the landscape for patients, provid-
ers and employers. She said legal challenges to those health reforms create 
uncertainty, but she’s also concerned dental coverage will get lost in the mix 

as insurance plans — and how they are provided — might be retooled.
“Health care reform is the looming challenge for companies in the 

health care fi eld,” Perez said. “The uncertainties about the status of the 
law, given the legal challenges and lawsuits, place these reforms in limbo, 
but we must position our companies to be ready to directly serve health 
care consumers by 2014.

“A shift away from company-based benefi ts would have a profound 
impact on the insurance industry — specifi cally for dental benefi ts, 
as often dental coverage is seen as less important than other medical 
services,” she said.

Greene and others said those graduating from 
dental and hygienist schools face plenty of student 
loan debt, which stays with them for a while. This 
impacts their ability to start their own practices, buy 
equipment and get additional training.

And with dental equipment becoming ever more 
advanced, this becomes a greater hardship.

Bilal said the biggest change she’s seeing is patient 
insurance cards that can be read by computer scanners.

“They can read and enter all of the patient’s insurance information, 
along with important treatment details,” she said.

Yi said the Community Foundation provides dental services in mobile 
labs, so continued advances in wireless technology help its operations.

Greene said he’s seeing widespread acceptance of new high-tech 
tools used on patients. He said such advances could change how dental 
practices are formed.

“The growing acceptance and usage of digital radiography and electric 
hand pieces is seeing growth. This change is also infl uenced by the newer 
dental schools incorporating this in the teaching curriculum,” he said.

 “The costs are high, so the individual practitioner needs a growing 
practice to want to invest in these technologies,” he added. “Group 
practices can more easily purchase this technology. This may ultimately 
lead to changes in the manner in which dentists practice, where more 
newer graduates may seek out or form group practices.”

Connect with Mike Sunnucks at msunnucks@bizjournals.com or on Twitter 
at @mikesunx.

Dental health fi eld braces for brave new normal

Greene

dental winner 

Karolin Bilal

FACTS & STATS
Number of active dentists:

Source: U.S. Centers for Disease Control, Health United States Report 2010

Dentists per 10,000 population:
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Title: Dental director
Organization: Gompers Dental Center
Education: High school
Professional designations: Certifi ed 
Dental Assistant

Years in the industry: 6
Hometown: Regensburg, Germany
Residence: Laveen
Family: Husband and two children
Pets: Dog
First job: McDonald’s
Volunteer activities: Maricopa 
County Oral Health Leadership, 
Advocates and Resources 
(MOLAR), Red Cross, PTA

Why you chose health care: 
My two uncles were 

dentists, and I was 

always interested in the fi eld. 
When my husband was in the 
military, I had a chance to 
receive free training as a dental 
assistant. It was the perfect 
opportunity.

Favorite way to unwind: Reading 
books and spending time with 
my family

Favorite website: Arizona Dental 
Association, www.azda.org

Greatest strength: Caring about 
people’s needs

Greatest weakness: Being a 
perfectionist

One quality you believe a health 
care hero possesses: A health care 
hero needs to care.
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