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May 2 – 4 Abilities Expo New York Metro Edison, NJ

May 4 – 7  APTA Bus and Paratransit Conference  Kansas City, MO

May 8 – 11  TLPA Spring Conference Fort Lauderdale, FL

June 8 – 13  Community Transportation Expo–CTAA  St. Paul, MN

June 22 – 25 United Spinal Roll on Capitol Hill Washington, D.C.

June 27 – 29 Abilities Expo Chicago Schaumburg, IL

Calendar

These are exciting times for Mobility Ventures, our network of 

dealers, and most importantly, the disability community. The 

2014 Model Production Launch represents a collaboration of 

hard work from our Local 5 UAW work force, our suppliers, 

and our Mobility Ventures team. Under the new ownership of 

AM General, Mobility Ventures has the backing of a company 

with more than 50 years of experience producing quality 

vehicles. This strong foundation and commitment, combined 

with a dedicated team and “customer first” dealer network, will 

ensure the MV-1 is the mobility vehicle of choice. 

I look forward to seeing your businesses and relationships in 

the disability community grow, and I extend my appreciation 

to each one of you for your enthusiasm and commitment to 

helping us make the MV-1 a success. n

—Rick Smith
President

A Word from
Rick Smith
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Mobility Ventures
Celebrates 2014
Production Launch

Mobility Ventures officially kicked off its 2014 MV-1 production 

with a ceremony at AM General’s Commercial Assembly Plant in 

Mishawaka, Indiana. on March 11. 

Attendees included local, state and federal political leaders, 

dignitaries from transportation and disability advocacy groups, 

commercial and consumer customers, dealers, suppliers, and union 

officials. The assembled group celebrated the contributions of the 

thousands of people associated with launching the production of 

the revolutionary MV-1 fleet of vehicles. 

“Today’s event recognizes the many men and women who have 

taken this vehicle from concept to production reality,” said Charlie 

Hall, AM General President and CEO. “On behalf of AM General and 

Mobility Ventures’ employees in Indiana, Michigan and Ohio, we 

are proud to create new jobs and deliver this truly revolutionary 

vehicle into the hands of a deserving market.”

Hall added, “There has been a lot of heavy lifting by many 

groups: our suppliers, our dealers, our customers and advocacy 

“I want to thank all of you . . .  
I no longer have to 

apologize for who I am.”

—Ronnie Raymond

Left to right: Barton and Megan Cutter, John Walsh,  
Charlie Hall, Jim Weisman, and Ronnie Raymond.
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groups to name a few, in a very short period of time, to get 

us to where we are today. Regardless of the challenges, the 

MV-1 team has remained focused and driven on delivering 

this vehicle to a customer base in need.”

John Walsh, Vice President of Sales and Marketing, said, 

”There’s such a large demand for a vehicle like this. It’s 

enormous. It’s not just a car. It’s a way of life. And it’s truly 

giving people independence. Ford, GM, Chrysler—no one’s 

ever tried to build one off an assembly line.”

Ronnie Raymond, from the Taxis for All Campaign, 

described how she went to her niece’s wedding in an MV-1, 

driving three hours from Manhattan to upstate New York.

“It was a wonderful experience,” she said. “Every time we 

stopped to get gas, a crowd came around the vehicle. We 

were like celebrities.” 

Ronnie said it was the first time she was able to drive 

comfortably in a vehicle for that length of time. “I want 

to thank all of you,” she concluded. “I no longer have to 

apologize for who I am.”

Barton Cutter has cerebral palsy and has used a 

wheelchair his whole life, but never defined himself by his 

disability. He and his wife, Megan, entered a NMEDA contest 

to win a wheelchair-accessible vehicle. Although they didn’t 

win, they raised enough money through GoFundMe to buy 

their own vehicle. They chose an MV-1.

“I am proud to be a part of the production 

launch of the 2014 MV-1 vehicle. It’s great to 

hear the sounds of the vehicle production 

line running here at this commercial assembly 

plant today. These sounds equate to 

innovation, good paying jobs and hard work. 

With decades of experience in assembling and 

delivering vehicles to military and commercial 

customers around the world, there is no 

workforce better suited to produce this 

revolutionary vehicle than the one right here 

today. I commend AM General and Mobility 

Ventures for their leadership on this initiative.”

—Jackie Walorski
U.S. Representative

Indiana’s 2nd Congressional District

“The launch of MV-1 represents a great 

advance for people with mobility challenges. 

We’re proud that the South Bend-based 

Mobility Ventures has developed this vehicle, 

supporting citizens here and throughout the 

country, and making a major contribution to 

the regional economy.”

—Mark Neal
South Bend Deputy Mayor

“AM General continues to be one of the 

cornerstone manufacturers in not just our 

city, but our region. As a city, we have seen 

businesses come and go, but AM General’s 

talent and innovation continues to set them 

apart. There is no greater testament to this 

than being able to bring the community 

oriented MV-1 into production. We are 

excited that this ground-breaking vehicle 

has the ability to be a bridge for those with 

accessibility barriers. I am extremely proud to 

say the MV-1 is made in Mishawaka.”

—Dave Wood
Mishawaka Mayor

Barton Cutter and his wife, Megan, speak about 
the opportunities their new MV-1 has brought them. 

Jackie Walorski
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Jackie Walorski, U.S. Representative, 
talks with Jerry and Ashley Lent from the 

Indiana Chapter of ALS.

Jim Weisman, United Spinal Association’s 
general counsel, discusses how the MV-1 

will save the government money.

Charlie Hall, President and CEO of AM General,  
thanks everyone for making the MV-1 a success.

Barton and Meagan Cutter are interviewed by the media,  
surrounded by MV-1s that are ready for delivery.

Ronnie Raymond, Rick Smith, John Walsh, 
and Madonna Long pose for a photo.

Bob Legacy shows Ronnie Raymond  
a new 2014 MV-1.

“What excites me the most is that the MV-1 is built from the ground 

up, with the very philosophy and values that I have,” said Barton. 

Megan explained how the MV-1 has enriched the lives of people with 

disabilities.

“Having the MV-1 has allowed me to stand and walk beside my 

husband instead of behind him pushing him in a manual wheelchair.” 

She said the vehicle has allowed them to travel 3,000 miles in two 

months, speaking to people of all abilities and motivating them to go 

out and live their dreams. 

“As we empower others with disabilities—with all different abilities—

we are proud to be owners of this wonderful vehicle,” Megan said.

Following the ceremony, dignitaries were provided guided tours 

throughout the MV-1 production facility, where they could see first-

hand how the vehicles are assembled. n
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John Walsh
Vice President, Sales & Marketing

John has over 25 years of experience in the mobility 
and transit industry. Prior to joining Mobility Ventures in 
September 2013, John was the Vice President of Sales 
and Marketing at ARBOC Specialty Vehicles and prior to 
that was the CEO of the Vehicle Production Group.

Before joining the MV-1 program in 2012, John was 
the President/CEO of National Bus Sales and Leasing, 
Inc. based in Marietta, Georgia. While at National, John 
doubled revenues and significantly increased company 
net income. John is a pioneer in the transportation 
industry with alternative fuels and the development 
of innovative products for the disability community, 
concentrating on “low floor” easy-access based vehicles.

John is an industry expert in sales, marketing and 
distribution of products in the mobility and paratransit 
markets. John has served on the board of the Georgia 
Transit Association and TASC and has been a key 
advocate for the Transit Governance Board for Mobility 
Transit in Georgia.

Steve Barker
Director, Sales & Operations

Steve has over 25 years of experience in the 
transportation industry, including heavy-duty over-
the-road long haulers, school and commercial buses 
and specialized mobility markets. He was the former 
Executive Vice President of Sales for the Vehicle 
Production Group (VPG). Prior to that, Steve spent 
more than 11 years with Sure-Lok, Inc., a leader in the 
wheelchair securement industry, as the southeast 
regional sales manager and later the Original Equipment 
Manufacturer (OEM) business development manager. 
Steve is considered an expert in the wheelchair 
securement industry and has trained and certified 
thousands of mobility vehicle drivers across the United 
States.

Steve has been a member of numerous mobility 
committees, both national and at the state level, and 
continues to be a strong advocate supporting accessible 
transportation in the mobility marketplace and disability 
community. 

The MV-1 sales team, from left to right: Shawn Furman, Ed Cayer, 
Robert Legacy, Pamela Kulhanek, Devin Ikenberry, Terry Bland,  
Joe Hendershot.

Meet the MV-1
Sales Team

John Walsh Steve Barker



MV-1 Independence  7       SPRING 2014

Edward Cayer
Northeast Sales & Operations
Edward brings more than 35 years of experience in the 
mobility industry. Edward, an Air Force veteran, began his 
career in the mobility industry by customizing wheelchair 
accessible vehicles and working in the commercial bus 
industry. Prior to joining Mobility Ventures, Edward was a 
Regional Sales Manager with VPG.

Pamela Kulhanek
Central Regional Sales & Operations 

Pamela brings to Mobility Ventures a strong sales 
background in the transit industry. She has worked side 
by side with large transit dealers and many Department 
of Transportation directors throughout the United States 
and Canada. Pamela has proven herself in the industry 
with increased sales production as well as assisting in 
engineering and development of new products to improve 
safety capabilities in the transit industry. She has been 
recognized for building strong relationships with dealers, 
end user customers, directors of state contracts, and other 
OEM manufacturer representatives.

Terry Bland
Southwest Regional Sales & Operations
Terry joins Mobility Ventures with more than 31 years of 
experience in the mobile medical and transit industries. 
Terry has specialized in the sales of Americans with 
Disabilities Act (ADA) compliant mobile transit vehicles 
as well as the design and sales of blood donor and 
medical vehicles. Throughout his career, Terry has been 
involved with numerous large fleet and multi-million dollar 
procurement projects within the transit industry.

Robert Legacy
International Business Development  
   & Special Projects
Robert brings extensive experience in the OEM automotive 
and commercial vehicle industry having spent 32 years 
collectively with General Motors, Delphi and VPG. 
Throughout his career in the automotive industry, Robert 
has held positions of increasing levels of responsibility 
in manufacturing, labor relations, sales management, 
marketing, aftermarket and specialty vehicle sales, OEM 
commercial vehicle and Agri-business component sales, as 
well as program and project management.

Joe Hendershot
East Central Sales & Operations 

Joe brings more than 25 years of vehicle experience to 
Mobility Ventures, in a variety of OEM and aftermarket 
channels. He started his career working eight years as 
a manufacturing engineer with General Motors and has 
since added almost 20 years of sales experience in the 
Automotive, RV, Heavy Duty Truck and Tour Bus OEM 
markets. Joe’s previous positions have included key OEM 
new business development manager for KVH Industries and 
OEM sales account manager for Delphi Automotive.

Shawn Furman
Southeast Regional Sales & Operations

Shawn brings 20 years of OEM automotive and commercial 
vehicle experience offering a diverse skill set to Mobility 
Ventures. He was previously the Regional Service & Parts 
Manager for the Southeast and Midwest region for the 
former VPG. In that role Shawn was responsible for setting 
up and training dealers across the US and managing dealer 
service operations. 

Shawn has primarily been on the fixed operations side 
of OE automotive dealerships. Shawn is a Master Certified 
Service Manager for General Motors, Ford Motor Company 
and Nissan Award of Excellence program. He is also a 
member of the Mark of Excellence program for General 
Motors which involved growing the dealership business, 
exceeding customer satisfaction goals, and meeting all 
factory training requirements. Focusing on processes and 
procedures to assist dealers so that they can provide a 
great customer experience which is crucial in this market. 

Devin Ikenberry
Manager, Government Bids & Contracts

Devin has more than 28 years of experience in the 
transportation industry. Prior to joining Mobility Ventures, 
he held positions in material control, purchasing, sales 
and bid administration. Most recently, he served as Vice 
President, Government Accounts with Vehicle Production 
Group (VPG); he has held previous positions with MV Sales 
and Leasing, Inc. (MVSL), North American Bus Industries, 
Inc. (NABI), Transportation Manufacturing Corporation 
(TMC) and proudly served with the U.S. Army’s 82nd 
Airborne Division. n



MV-1 Independence  8       SPRING 2014

MV-1 is Donated
to NMEDA’s 2014
Local Heroes Contest

Mobility Ventures joined the 2014 National Mobility 
Awareness Month (NMAM) Campaign as a Local 
Heroes Contest vehicle sponsor.

NMAM marks the third year of their successful 
annual online contest in which now four deserving 
local heroes are awarded a wheelchair-accessible 
vehicle tailored to meet their needs. 

“We are proud to be a part of the 2014 Local 
Heroes Contest. We believe in the mission of the 
National Mobility Awareness Campaign to educate 
seniors, caregivers and people with disabilities about 
wheelchair accessible vehicles and adaptive mobility 
equipment options,” said John Walsh, Mobility 
Ventures Vice President. “MV-1 is the perfect vehicle 
for this contest as it is universally-designed, allowing 
people of all abilities equal access to a quality, safe 
and inclusive transportation option.”

“NMEDA is very pleased and grateful to have 
the MV-1 donated by Mobility Ventures,” said Dave 
Hubbard, NMEDA Executive Director and CEO. 

“Local heroes are from all walks of life and we define 
them as people who volunteer, educate, advocate, 
achieve and persevere,” says Hubbard. 

Caregivers, friends and family members are invited 
to submit entries either written or videotaped stories 
of how they are triumphing over their mobility 
challenges. Story submissions began on February 
25th and voting begins March 11th. Submission and 
votes will be accepted through May 9th. Winners 
for 2014 will be announced during National Mobility 
Awareness Month in May.

In 2013, 1,225 entries received 2.3 million votes 
from across the country that resulted in three 
deserving Local Heroes in Lexington, Kentucky, 
Villa Park, Illinois and Victoria, British Columbia, 
Canada being awarded fully-customized wheelchair 
accessible vehicles. n

For more information, click below to visit:
www.nmeda.com
www.mobilityawarenessmonth.com
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kristina’s corner

Tuesday, March 11, marked a 
historic day for Mobility Ventures 
LLC, and the disability community 
alike. Our team came together 
with AM General leadership, 
disability advocates, industry 
leaders and the media to 
celebrate the start of production 
on the 2014 MV-1. 

This much anticipated news 
was well-received by all. In 
fact, one of our special guests, 
Ronnie Ellen Raymond, a national 
accessibility advocate and one 
of the first riders in an MV-1, 
commented that the energy 
and thoughtful intentions that 
surround the MV-1 is palpable - 
and she couldn’t be more right. 

At the event, we also had 
the pleasure of hosting a couple 
that really touched our hearts. 
Megan and Barton Cutter have 
been married for nearly a decade 
and recently purchased an MV-
1, which has changed their lives. 
As an inter-ability couple, they 
enjoy sharing their story of 
triumphant love through public 
speaking, their blog and a book 
they co-authored, called Ink 
in the Wheels: Stories to Make 
Love Roll. They had experienced 
a long, challenging journey to 
acquire an accessible vehicle so 

Barton could get around and are 
now cherishing the new found 
freedom and independence with 
their MV-1.

Personally, the production 
launch was a day I’ll never forget. 
As a wheelchair user, I fully grasp 
the importance and necessity of 
a purpose-built mobility vehicle, 
not only for independent drivers 
like myself, but also for taxis and 
public transportation. It’s not 
just that the MV-1 offers safe and 
reliable wheelchair accessibility, 
but the fact that it was built from 
the ground up allows it to deliver 
an entirely different experience 
than what many people with 
mobility challenges are used to. 

The very idea that the MV-1 
exists specifically for people like 
me invokes feelings that I have 
trouble putting into words. I can 
only explain it as something close 
to a sense of worth, because 
people like me are no longer an 
afterthought. I couldn’t have been 
more proud to be there in person 
as witness to something that will 
change the way the world views 
accessible transportation.

I have been a part of the MV-1 
program for several years now, 
but I have to say – I have never 
felt more confident and excited 

about its future. It’s a vehicle 
that is needed by so many and 
I’m honored to be a part of the 
company that has made it a 
reality. n

My Experience at the
MV-1 Launch

With Ronnie Raymond (center) and Madonna 
Long (right) at the MV-1 launch.

Talking with AM General employees  
after the ceremony.

by Kristina Rhoades
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A great deal of excitement has surrounded the MV-1 during its 

return to the promotional circuit of trade shows. Industry partners 

have stopped by to congratulate the continuation of the program 

and show their support for the product that is revolutionizing the 

mobility industry. With four shows completed and over sixteen 

more on the schedule, 2014 will serve as a great year to showcase 

the MV-1.

When possible, our local dealers are encouraged to attend 

and participate in the MV-1 display. Introducing the MV-1 Brand 

Specialist to the disability community and those who serve 

it, generates high quality leads and establishes long lasting 

relationships. In most cases we will be conducting lead generation 

activities, and will be passing these contacts on to the appropriate 

MV-1 Brand Specialist. 

If you have any questions surrounding upcoming shows, 

events or would like to discuss additional marketing opportunities, 

please contact an MV-1 marketing team member. We look forward 

to working with you soon! n

Trade Show
Updates

by Ryan Zemmer

Above: 23rd Annual National Mobility Equipment Dealers Association (NMEDA) Conference, 
Reno, Nevada, February 5 - 7. Below right: Abilities Expo Los Angeles, February 28 - March 2.
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The MV-1 LX is meticulously built like no other 

wheelchair-accessible vehicle. Designed from  

the ground up for universal accessibility, the  

MV-1 LX is the pinnacle of luxury and reliability; 

there are no compromises. With its unique 

design, the MV-1 LX provides your customers a 

feeling of prestige and an experience without 

compare. n

MV-1 LX 2014 is
Available for Dealer
Inventory in June

Order now!
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Regional Dealer Sales 
Support

NORTHEAST REGION
(NY, NJ, VT, MA, ME, NH, RI, CT) 

Ed Cayer 
248-880-4116 
Ed.Cayer@mv-1.us 

SOUTHEAST REGION 
(NC, SC, GA, FL, TN, AL, MS, PR) 

Shawn Furman 
248-953-7815 
Shawn.Furman@mv-1.us 

EAST CENTRAL REGION 
(IN, OH, KY, PA, WV, VA, MD, DE, W-DC) 

Joe Hendershot 
248-310-7634 
Joe.Hendershot@mv-1.us 

CENTRAL REGION 
(IL, MI, WI, IA, KA, MO, MN, NB, SD, ND) 

Pam Kulhanek 
248-880-1644 
Pam.Kulhanek@mv-1.us 

SOUTHWEST REGION 
(AK, TX, LA, OK, CO, AZ, NM, UT, WY, MT) 

Terry Bland 
248-826-4330 
Terry.Bland@mv-1.us 

WESTERN REGION 
(CA, OR, WA, NV, ID, HI, GU) 

Open Position 

 

International Business 
Development & Special 
Projects

Robert Legacy 
248-756-0601 
Robert.Legacy@mv-1.us 

Dealer Development and 
Administration 

Greg Proven 
574-876-1767 
Greg.Proven@mv-1.us

Manager, Government Bids  
& Contracts 

Devin Ikenberry 
248-756-0736  
Devin.Ikenberry@MV-1.us

Contacts
Customer Business Line 
877-MV1-FORU (877-681-3678)

MV-1 Dealer Hotline 
800-874-1370

Service / Warranty / Parts 
service@mv-1.us

Service Department Fax 
888-526-5663

Warranty Fax 
888-912-4232


