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Brand Design

=

Clean - Sophisticated - Premium

Contour’s branding is part of the 
Premium Aircraft Interiors Group 
along with the four other subsidiaries. 
This ensures that Contour is 
appreciated as part of a collective 
whole; whilst recognising the skills of 
the individual companies. 

Angled business class
(Air France) 

Luxurious First Class 
individual suites

The original First Class 
lie-flat bed (BA)

The original swivel seat
(American Airlines)

The original Business 
Class lie-flat bed (BA)

Innovative herringbone 
layout (Air Canada)

Staggered Business Class 
layout (Delta Airlines)

Driving change

Strategic Objective: To develop innovative next generation products

Contour has succeeded in developing a range of products that have set the market trend and pushed innovation forwards in aircraft interiors. This has been 
achieved through market analysis and customer insight to inspire revolutionary products. Developing innovative, first-to-market products within the strict 
confines of aerospace legislation is a challenge that Contour has successfully undertaken in both bespoke and generic projects. 

Over 75 years history in aircraft seating products

•  Founded in 1933 as LA Rumbold & Co., in the early years the Company worked on interior upholstery projects for de Havilland Aircraft Company

•  Contour was conceived in the 1960s and in subsequent years supplied seating to numerous customers including British Airways, Qantas and 
    Emirates, as well as equipping The Queen’s flight aircraft

•  LA Rumbold and Contour integrated in 1997 as Britax Aircraft Seating, a subsidiary of Britax International PLC.

•  Now one of five specialist operations within Premium Aircraft Interiors Group, an unrivalled international supplier of all interior cabin 
 products to the world’s airlines. Contour is based at two sites in the U.K., Cwmbran in South Wales and Camberley in Surrey

 In 2006 Contour celebrated ten years of producing premium full-flat seat products

The Process

From an initial enquiry through to approval and the start of the programme, market research is conducted to give a definitive brief to the design team. 
When the programme is approved, a diverse range of design teams are involved at various stages of the process to see the product through to 
production. 

The OEM 
(Original Equipment 

Manufacturer) Relationship

Boeing and Airbus: 
- provide aircraft model data to the designers
- monitor Contour’s compliance to regulations
 (legal and technical)
- work with Contour on a regular basis to 
generate new ideas. Contour held the first ever 
EU Lean Manufacturing Academy with Boeing 
to develop ways to reduce assembly and 
installation time. Contour also conducts DFMA 
workshops with Boeing and various customers 
to aid seat development programmes. 

The Industrial 
Design Relationship

Contour has extensive experience of partnering 
with industrial design firms, and have worked 
with leading design agencies, including: 

Acumen - Tangerine - Priestman Goode - BMW 
Designworks - Marc Newson - Design Q 
as well as numerous airline in-house teams 

Contour’s role as guardian of design intent 
means less dilution of those features that 
separate a good product from an industry 
leading one, and stronger differentiation of an 
airline’s product in the eyes of the passenger. 

Contour has also recently worked with PDR, 
(Cardiff) on a successful 2 year Knowledge 
Transfer Partnership to develop an internal 
industrial design capability as well as 
implementing new NPI techniques.

The Customer Relationship
 

Contour will work flexibly with customers, 
dependant on their specific requirements. 
Airline product development teams may have 
their own ideas for their next product; 
alternatively Contour can develop the design 
for the customer, working in partnership with 
various consultancies if necessary. 

Premium Aircraft Interiors Group has an 
extensive Sales team that provides a main 
point of contact for individual airline 
customers, ensuring that all information is 
communicated in an efficient manner.

Contour Design Engineering

Contour’s engineering and programme teams 
are focussed on maintaining design intent, 
meeting cost and time restraints and delivering 
a certifiable product to the customer.  

A number of tools are used to ensure the 
Engineering teams work smoothly across two 
sites (U.K. based); with the use of the 
Engineering Intranet, this ensures all 
personnel receive the correct information and 
are working to the standards set in the Design 
Manual. 

Within Engineering there are mechanical, 
electrical and certification specialists who 
collaborate to develop next generation seating, 
proven in various dynamic test areas.

Production Assembly

• Separate build ‘cocoons’ to protect IPR 
• Designated Development workshop area to      
   work on prototypes
• Lean techniques such as 5 S are used on all  
   production lines  
• Carbon footprint reduction scheme 
   implemented across all buildings 

Results

Contour has won orders on the latest 
aircraft; both the A380 and 
B787 Dreamliner

Contour’s Aura seat is one of the most 
successful premium products in the 
B787 Catalogue

‘IT in Manufacturing’ Award 
Nominated for ‘Manufacturing 
Operations’ Award 
(The Manufacturer magazine) 

British Airways High Flyer Award for 
‘Exceptional Contribution’ in 
Engineering Supply Chain 
Management 

The Queens Award for Export 
Achievement 

Contour is a member of ‘Business in 
the Community’, a local initiative that 
addresses key social issues, and the 
needs of the community in relation to 
education, employability and 
economic renewal

Future 
Strategy
Contour’s strategy is intrinsically 
linked with that of the entire 
Premium Group.
 
• To continuously develop premium  
   aircraft interior systems and 
   services for customer valued 
   travel experiences
• To offer all Premium products on   
   OEM’s and Airline platforms
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Supplier Integration

Contour is committed to maximising the 
benefits of its supply base for its customers. 
Design for Manufacture presentations are 
made twice annually by selected preferred 
suppliers - a one day event to share knowledge 
and seek improvement in processes, 
techniques and delivery capacity.

Premium Hamburg Expo stand


