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Simply Superior’s Online Registration lets us manage 
your event more successfully. More importantly, it elimi-
nates tedious paperwork such as manually processing 
payments by putting it directly online so you can spend 
time on tasks worth more attention.  Online registration 
forms, event websites and custom emails are just a few of 
the features that decrease time consuming tasks involved 
in event registrations. 

Our online registration makes it easy for you to collect 
money and it’s even easier for your attendees with ways 
to enter multiple forms of payment. But once registration 
and payment information is submitted, we take secu-
rity very seriously, offering you the highest level of data 
security in the industry – Visa’s exclusive PCI Level 1 
Compliance distinction. 

Let Your Events Manage Themselves
With Simply Superior’s online registration & management software

What is Online Registration?
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Custom Registration Forms
✓ Customize with colors, logos and graphics
✓ Match the look and feel of your event
✓ Customizable landing page with four tabs
✓ Unlimited custom registration questions
✓ Insert your own PDF document

Simply Superior’s online registration makes it easy to put a lot of questions 
and information in a small space so that the process makes sense to attend-
ees. Our forms are easy, quick and comprehensive for your attendees so more 
will complete them.

Included Features
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Online Registration offers both standard and customized reports that are flexible 
enough to let you combine and collate data in any manner that fits your business 
needs. 

Included Features

 ✓ Real-time reports and data
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Tracking and Reporting
✓ View results in real-time to improve sign ups
✓ Monitor abandon rate in registration process
✓ Uncover drop off points and confusing questions
✓ Easy report sharing through web link format

✓ Custom Report: Showing meal selections
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Features & Benefits

Get More Attendees
A custom website and emails work toward improving 
attendance
	 ▶ Personalized Event Websites
	 ▶ Emails & Invitations 
	 	 • Automated registration confirmations 
	 	 • Automate follow-ups/reminders 
	 	 • Easily email updates to registrants
	 ▶ Insert your logo & graphics
	 ▶ Get speaker presentations in advance
	 ▶ Event Marketing → track where traffic is coming from
	
				  

With Simply Superior’s Online Registration, you can:
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✓ Require any personal information needed from attendees

Online Registration Forms:
✓ Custom Themes → consistent look and feel across your 	
		  entire event

✓ Manage multiple attendee types
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Features & Benefits

With Simply Superior’s Online Registration, you can:

Manage events more efficiently
On average, online registration automates 60% of the 
work.

	 ▶ Offer group registration and discounts
	 ▶ Shopping cart functionality
	 ▶ Shared/flexible reports
	 	 • Share/review results in real time through 	
		  charts and graphs
	 ▶ Custom registration paths
	 ▶ PCI Level 1 compliant
	 ▶ See real-time conference updates
	 ▶ Collect survey responses
	 ▶ Setup room capacity/class size limits
	

✓ Allows attendees to easily purchase event merchandise
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✓ Process Payments → including all major credit cards

✓ Unlimited custom question and registration types
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Features & Benefits

Build Relationships
Extend the conversation with registrants to build repeat 
attendance

▶ Event Surveys → send integrated surveys automatically
▶ Link to your home website
▶ Easily email registrants updates or reminders
▶ Make more informed, data driven decisions
▶ Lead retrieval → get up-to-the-minute access to your 	
	 leads
▶ Offer mobile access

	

With Simply Superior’s Online Registration, you can:
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 ✓ Social Networking → Twitter, Facebook, LinkedIn

 ✓ Custom Reports Sample: Number of attendees for golf 
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Event Website

With Simply Superior’s online registration you get an event website consistent 
to your image.

✓ Up to four custom tabs landing page

Customizable event website:

 ✓ Provide attendees with any information they might need 	
	 before registering for your event
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 ✓ Provide agendas, schedules, speaker bios, or any document 		
	 necessary for the event
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Surveys

The best way to know what your attendees are thinking is to ask them. Send out 
online event surveys immediately after each event to improve future events.

✓ Instant attendee feedback
✓ Improve your event to suit your attendees

Importance of Surveys:
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Through our online registration, we can set up your event to send a reminder 
email to whichever attendee type you specify. 

E-mails

✓ Send emails at a date/time you specify in advance
✓ Send reminders a certain number of days/hours before 	
	 the start of your event

Importance of e-mails:



17  

Mobile Apps

You and your attendees don’t have to fire up a computer to access your event, 
all you have to do is grab your smart phone or tablet. A mobile version of 
your registration form and event website is created. 

✓  View upcoming event listings
✓  Get up-to-date stats on registrations, check-ins, and 
	 cancellations
✓  View session attendees in real-time
✓  Access individual attendee information and schedules

With mobile apps you can:

Register From Your Phone
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✓  View your mobile-ready event website and 			 
	 registration form
✓  Register and pay from anywhere at any time
✓  Take surveys during or after your event

Attendees have the ability to:



19  

Customer Comments

I am writing to express how pleased my colleagues and I were with 
Simply Superior’s Online Registration. We really liked how customizable 
and easy it was to use, and we were particularly impressed with the reports 
we could run to see how our registration was going.  
We urge everyone to use it!  
  
Prof. Laura Soldner, 
Faculty Co-Coordinator Writing Across the Peninsula Conference
	

“ “
Whether hosting six people for a half day meeting or sixty for several days 
of training, I can always rely on the staff of Simply Superior... like an 
extension of my own department.  

Cam Hadley,  
Continuing Education and Workforce Development

“ “
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Simply Superior Catering & Events
Phone: 906.227.2623
Email: meet@nmu.edu
Web: www.nmu.edu/SimplySuperior

Elizabeth Peters
Sales Manager
Email: elpeters@nmu.edu
Phone: 906.227.1082

Stephanie Raboin
Marketing Manager
Email: sraboin@nmu.edu
Phone: 906.227.2588

Mary Erbisch
Reservations Coordinator
Email: merbisch@nmu.edu

Julie Bonner
Reservations Coordinator
Email: jbonner@nmu.edu




