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The Fortis system 
 saves us 
  approximately 

 two to three hours 
    per week!   

Founded by Frank Frattalone in 1970, Frattalone has set 
out on a thirty-plus year journey of  steady, controlled 
growth to establish themselves as one of  the premier 
civil site work contractors in the Midwest.

Frattalone trucks make several load trips to one job site 
and scale tickets are used to track the trucks loads. 
These tickets were being manually sorted and filed. This 
was a tedious and time consumming process. Frattalone 
wanted to automate this filing. Because of  the large 
volume of  files Frattalone employees had a daily 
challenge with finding vendor invoices and ticket 
information for vendors. Frattalone wanted a new system 
where they could easily and quickly retrieve any informa-
tion for vendors and varification of  billing information. 
    

Imaging Path proposed a Fortis SE3-user system. This 
would automatically capture data from their scale 
tickets, label the images, and file them correctly  accord-
ing to the ticket number, job number, and date. This 
provided Frattalone with centrally stored images that 
could retrieved from anywhere in the organization by 
searching their customizable index fields of  ticket 
number, job number, or date. Imaging Path also config-
ured a automated process for their AP Invoices. The 
operater can now type in any index information and 
instantly retrieve the correct document, for a requesting 
vendor, from anywhere in the organization. This process 
which would have taken 30 minutes per request could 
now be performed in a few seconds.

Now to get ticket information, employees can seach the 
Fortis system by job or ticket number, date, and quantity 
and print it from their desktop. This saves them approxi-
mately two to three hours per week! Frattalone has since 
added processes for accounts payable and accounts 
receivable, timecards, and their affiliated company. 
Every quarter, they are now creating 15,000 less prints.
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“Now I can show the    
  ticket information 
  on my desktop!”
  


