
My diary tells me it is that time of 
the year when I talk with members 
of the KB family from behind my 
desk. The time between Easter when 
I last spoke with you through this 
medium and now seem to have tak-
en wings but we must admit, even at 
that, much has been accomplished 
over the period.   Major activities 
include the consolidation of our op-
erations, setting up of our improved 
communication system, the second 
mounting of our KB ESSA compe-
tition, launch of the KB Discover 
More programme, exercises carried 
out in collaboration with our suppli-
ers Nelson Thornes and Macmillan 
Caribbean and the Aerobics Classes. 
Details of each activity are carried 
elsewhere in this issue.

Back to school
We are all aware that we face the 
2013 back to school season against 
a background of a devalued and 
devaluing Jamaican dollar. This has 
implications both for our valued

customers and us. For our part, in-
spite of the dollar-spiral we will have 
to ensure that we have adequate 
stocks on hand so that at all times 
we are able to meet the demands of 
our customers. For their part, the 
result is their having to pay some 
20-25 percent more for their books 
and stationery items in the months 
ahead. 
This will not be easy for purchasers. 
It can fuel frustration resulting in 
‘short fuses’. Over the past months 
we have been focusing heavily on 
Customer Service Training; we need 
to put that training into practice at 
this time. Customer service repre-
sentatives please step up to the mark 
– how you treat a customer will be 
the determining factor in whether 
you lose or gain a customer. The KB 
difference must be very evident at 
all times. I cannot stress enough: the 
courtesy you show to someone who 
enters any or our stores can make or 
break our business.

Impact of technology 

We have
explored this 
subject in a number of 
meetings but new developments require 
that we highlight it again.   The gather-
ing storm is almost ready to pour as we 
see where the technology is taking us not 
only in our universities but our schools 
as well. UTECH and the UWI have en-
gaged the use of tablets for their courses 
and texts including those  emanating 
from our own partners. Already this is 
impacting sales in our tertiary section. 
High schools are piloting the use of tab-
lets as well for select CAPE courses and it 
is common knowledge that the Ministry 
of Science, Technology, Energy & Mining 
has put tablets into thirty schools across 
the island with the prospect of continuing 
that programme.
Strategizing for diversification 
In light of the foregoing our company, 
like others in the industry will now have 
to look at diversifying our business. You 
would have noticed a number of new ini-
tiatives all geared at solidifying our posi-
tion in the industry and the private sec 
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THE DEPARTMENTS Speak

The work of building a strong 
base for success during the up-
coming book season continued in 
earnest with a heightening of pro-
motional activities. The department 
staged a display of our publisher’s 
material at the St. Joseph’s Teachers’ 
College development seminar in 
early April. Over 200 teachers from 
primary and infant schools were in 
attendance and many showed inter-
est in the material on display.
Important interaction with stake-
holders
The department continued to push 
forward with its objective through 
the execution of promotional 
activities which included mailing 
campaigns, sampling of key titles, 
school displays and consultations 
with teachers and attendance at 
important conferences such as the 
Jamaica Independent schools con-
ference held in April  at the Jamaica 
Grande hotel in Ocho Rios St. Ann. 
The department staged a sale activ-
ity featuring only publications from 
our agency publishers. Sales were 
robust and there were repeat que-
ries for titles such as Macmillan’s 
Reggae Readers, Oxford Student’s 
Dictionary as well other leading 
publications.
Kudos to Frederick Grant & his 
team
As is customary, we were invited to 
participate in our publishers plan-
ning sessions held overseas and Mr. 
Frederick Grant travelled to the UK 

in mid April to attend the Oxford Uni-
versity Press sales conference. Mr. Grant 
in his post conference report highlight-
ed the fact that he was not only the only 
Caribbean representative present but 
he was the only non-Oxford employee 
invited to the conference! Kudos must 
be given for the professional job being 
done by the team led by Mr. Grant at 
the tertiary level to promote Oxford as 
well as the material from our agency 
publishers.
Regional Book fairs
Annual regional book fairs were held in 
Mile Gully, Manchester and Santa Cruz, 
St Elizabeth.  The specific aim of this 
activity is to reach schools that are not 
normally reached via our school visits 
and other promotional activities. 

Over 25 schools participated in the two 
book fairs during which we distributed 
samples, collected important contact 
information as well as showcased the 
wide range of publications from our 
publishers.

Educational Promotions
Accounts

Purchasing

Our mission is to provide products and
services that foster and enable our growth
and development in keeping with our
vision of being recognized as a premium
Bookseller and Stationer.

We will continue to listen to our
customers and stakeholders and continue
to seek ways to provide them with creative,
innovative products and services and
exceptional customer service.

We will encourage an inclusive
environment that allows the talents,
experiences, and perspectives of each
employee to be recognized, and above
all, we will be a good corporate citizen by
contributing to national development and
enriching the lives of the communities we
serve.

Mission Statement

Vision Statement
Our Vision is to be a premium na-
tional and regional organization that 
is recognized as the leading Bookseller
and Stationers of choice by all.
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The New Look Accounting 
Department

A number of changes have been tak-
ing place at KB. Not the least among 
them is what has been happening in 
the Accounting Department – certainly 
one of the most critical departments of 
any organisation. 
As most of you should be aware the 
Accounts department has seen some 
changes in recent times, so we will take 
this opportunity to re-introduce the 
Accounting Team.
Our team is spearheaded by Mrs. An-
drea Archer- Chief Accountant who is 
supported by the following members:

Mrs. Josephine White- Accountant
Mr. Omar Bishop- Senior Accounting 
Office
Mr. Vivian Herridge – Accounting Of-
ficer
Ms. Anika Tulloch, Accounting Pay-

The New Purchasing 
Department 
Big things are happening in the Pur-
chasing Department with the recent 
consolidation exercise which saw the 
merger and relocation of the Books 
and Stationery purchasing teams to 
more spacious accommodation on the 
third floor at 80 King Street (previ-
ously occupied by Sales and Market-
ing Department). 

ables Officer (Foreign)
Ms. Roberta Black, Accounting 
Payables Officer (Local )
Ms. Rockotha Campbell, Receiv-
ables Officer, 
Ms. Shanique Bent, General Ac-
counting/ Receivables Officer  
Ms Niketa Hill, Jnr. Receivables 

Officer, 
Ms. Miranda Robinson- Jnr Accounting 
Officer Payables 
Mr Andre Harvey- Filing Clerk
 

The new Purchasing Team com-
prises ten persons, including Boris 
Palmer (former Stationery Centre 
manager)  who is supported in the 
purchasing of stationeries by Clau-
dia Facey and Denroy Mullings 
who is supported by Leroy Trea-
sure, Sherine Young, Amoy Miller, 
Marla Francis and Clay Tabanor in 
the purchasing of books. The de-
partment is supported by two Data 
Entry Administrators – Nardia 
Boswell and Orlando Henry.

BTS and the need for excellent cus-
tomer service
The Back to School (BTS) season is 
now upon us and we expect it to be 
another challenging one. With the 
increase in the two major trading cur-
rencies over last year this has resulted 
in current increase in prices of our 
products.  The economic outlook glob-
ally is very discouraging and custom-
ers have limited disposable income.  
However, we have a responsibility to 
ensure that the products and services 

L-R: Anika Tulloch, Miranda Robinson, Andrea Archer, Roberta Black. BACK: L-R: Omar 
Bishop, Rockotha Campbell, Shanique Bent, Nikita Hill, Vivian Herridge and Josephine White.

THE ACCOUNTING TEAM

THE DEPARTMENTS Speak

Richard Parchment of the EPU assists a 
Teacher at a display
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THE DEPARTMENTS SpeakFROM THE MD’S   
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tor in general. In direct response to 
the pending technological tsunami we 
have strengthened our e-marketing 
base and last month  launched our KB 
Online Store under the mantra Dis-
cover more at the KB Online Store.  
The IT Department has been working 
assiduously to ensure that the com-
pany is harnessing the full potential of 
our technological resources and put-
ting them to work for us. 

To my staff  
Thanks to all levels of staff who played 
pivotal roles in the successful execu-
tion of the activities taking place over 
the past months; you have done well. 
I am aware that you, like our custom-
ers, face the price increases on a daily 
basis. I want to encourage you to learn 
to prioritise; by that I mean, sim-
ply: Do not buy anything you do not 
need. Make sure you are not ‘keeping 
up with the Joneses’ but that you are 
spending with the consciousness that 
there is a tomorrow that you will have 
to face. 
The Board and management of KB 
deeply appreciate you and it is our 
hope that as we work together to cut 
costs and to function at maximum ef-
ficiency we will be keep KB viable to 
the benefit of us all.
Happy holidays and please use the 
days (Emancipation and Indepen-
dence) productive. 
Blessings to all as we embark on an-
other Back-to-school season!

Steadman A R Fuller
Managing Director 

Congratulations are in order 
for the nine departments who had 
their full staff complement in atten-
dance at the staff meeting held on 
Sunday June 30 2013. The welcome 
$200 credit for each staff member 
in those departments is definitely 
‘reward sweetening labour.’
It is noteworthy that staff were out 
in good numbers to receive a pre-
sentation on TEAMWORK, a key 
element in creating success at the 
workplace.  Presenter was Sharon 
Knight of the New Generation 
Camp. 

“It is note-
worthy that 

As a result of the consolidation of 
several operational areas of the com-
pany, the Stationery Warehouse has 
been operating semi-independently 
as opposed to previous years when we 
operated as the Stationery Centre in 
conjunction with an administrative 
department.

The Stationery Warehouse is maintain-
ing the same staff complement and our 
overall operation remains the same 
which includes Inventory management, 
warehousing, order processing and 
distribution.
 
We are now at the time of the year 

The IT Department’s mandate is to 
keep abreast of emerging trends in the 
field of Information Technology and 
introduce relevant services that will 
improve productivity and efficiency 
within KB.  We decided to choose the 
area of communication as one of our 
major projects for this period. 
Communication is an essential tool 
for the success of any business. Over 
time, we discovered a growing concern 
regarding how we communicate with 
our external and internal customers. 
Avaya’s IP Office was chosen as the so-
lution to improve communication and 
provide services that will grow with 
KB into the future. 

HUMAN RESOURCES 
History making attendance at staff meeting

Stationery Warehouse – anticipating a successful BTS season
when our favoured BTS (Back To 
School) season is upon us.  It is the 
busiest time of the year for us and a 
number of other departments and 
it is gearing up to be an exciting 
one.  However, with an experienced 
warehouse team coupled with a 
productive cast of summer work-
ers, we are, as always, prepared and 
up to the task of handling this busy 
season.  
 
Despite the economic challenges 
being experienced on the local 
landscape, the continued devalua-
tion of our dollar, competition in 
the market and the proliferation of 
technology (e-books and e-readers) 

we are looking forward to a successful 
BTS season. 

I implore each and every one: it is now 
more than ever that we need to strive 
to become the premium national and 
regional supplier of choice to our con-
sumers; let us continue to work hard 
and exhibit superior performance in all 
areas of our operation in achieving this 
vision.

Jermaine Simms
Manager
 

INFORMATION TECHNOLOGY

THE DEPARTMENTS Speak

Avaya IP Office is an intelligent 
communications solution specially 
designed to meet the communica-
tion challenges facing small and 
medium sized businesses. This 
easy-to-use, cost-effective solution 
will not only help KB to address 
basic telephony needs, but also 
provides a platform for the intro-
duction of a variety of business 
services in the future.  With the 
implementation of  IP Office our 
KB family will be able to connect 
with colleagues and customers, save 
money through Voice Over IP and 
much more.
Here are some benefits of Avaya 
IP Office:

• Streamline of business operations
• Improve remote communications
• Increase team productivity
• Reduce costs, and overheads
• Enhance customer service for internal 
and external clients 
• An automated attendant will give KB’s 
external clients the option to be trans-
ferred to any KB unit by dialing one 
number. 
• Internal KB clients can dial any KB 
unit or staff directly as an extension 

We hope you enjoy our new communi-
cation system!

Shari-Ann Thompson
IT Manager

KB’s New Communication System

staff were out 
in good num-
bers”
Special mention must be made of 
Norville Hylton, CSR at 70b. Mr Hylton 
was able to carry out a specific task, one 
which the management would like to 
have replicated throughout the organisa-
tion. He was able to repeat the Mission 
Statement and with the kind of confi-
dence that gives rise to the thought that 
he not only knew it but was living it! For 
his success in this area he was rewarded 
with a Blackberry 9320. Congrats from 
KB Newsletter! 
Don’t forget there is a Vision Statement 
to be learnt as well!
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Mr Norville Hylton receiving his Blackberry from Mrs Sonia Fuller
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KB, in keeping with its mandate to 
ensure that our valued customers Dis-
cover the difference in their KB experi-
ence has ‘opened’ the KB Online store – 
accessible at www.kingstonbookshopjm.
com
This new feature from the nation’s 
leading book sellers and stationers is in 
response to customers’ requests as well 
as the company’s own desire to optimize 
technology and give the best to our 
valued  customers..
Ordering from the KB Online Store is 
as customer-friendly as you can get. It is 
true to its tagline—The World At Your 
Fingertips: Click, Order, Ship - three 
simple steps:
1. create an account, 
2. select the books you want to buy by 
title, and 

This past May, we celebrated Child 
Month with students from a number 
of schools around the Corporate Area 
and Spanish Town. Each Tuesday and 
Thursday during the month KB staff 
welcomed up to 20 students from 
specially-invited schools to a KB retail 
location for a reading session. 
On Saturdays, our doors were open 
to all children who wanted to come 
in and share in the unique KB experi-
ence – reading a book and partici-
pating in age-appropriate cognitive 
exercises. The one-hour sessions were 
well received by both educators and 
students who had the opportunity to 

Nelson Thornes in collaboration 
with Kingston Bookshop presented 
Study Guide Week 2013 from March 

Early Birds, a new series of Early 
Childhood books from Macmillan 
Caribbean was launched in the Ridout 
Hall, 80 King Street, on May 22, 2013 

 “The World at Your Fingertips: Click, Order, Ship”   
(all staff: get the facts so you can share them)

3. enter your payment and delivery 
details from the comfort of your 
home or office. 
KB knows that prompt delivery is 
important in the operations  of the 
KBonlinestore, So they have part-
nered with DHL tag line guarantee-
ing quick delivery and competi-

CHILD MONTH...benefitting our children

read a book and complete specially 
prepared activities. 
Another major highlight of Child 
Month which participants in the 
reading sessions strongly embraced 

Nelson Thornes Study 
Guide Week 2013

2 to 9. The theme for the week 
was “ARE YOU READY? GET 
READY!” The CXC Study Guide 
Week was geared specifically to-

Early Birds marks the first instance 
that a KB publisher has done cur-
riculum based material for Jamaica 
and the prospects for this series are 
very high. 

KB CEO, the Hon Steadman, wel-
comed the over 50 school teachers, 
Early Childhood Commission del-
egates, Bookshop operators, Education 
Foundation delegates as well as KB 
personnel in attendance. The author, 
Karen Bryant-Mole, and Editor Louisa 
Browne made the trip from the UK to 
participate in the  exercise and mount-
ed attractive displays of the publica-
tions which drew positive comments 
and high interest from teachers and 
others at the launch. 
 

was the ten percent discount extended 
on select books and children’s items 
such as puzzle sets and interactive 
games! 
What a great month it was! We look 
forward to doing it bigger and better in 
2014 as KB celebrates the BIG 40.

Peter Harriott of the 
Sales and Marketing 
Department reads with 
children of the Alpha 
Infant School in Child 
Month reading sessions

LAUNCH OF EARLY BIRD SERIES 
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featuring 
another KB first

Dr. Christopher Clarke Acting Principal 
Shortwood Teachers College officially 
launched the series. Mr Fuller shares a moment with 

author Karen Bryant-Mole; Deputy 
CEO of Curriculum and Support 
Services, Sharon Neil is at right.

cont’d on page 18

cont’d on page 17
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Attendees show keen interest in the 
publications

wards creating awareness and stimulat-
ing interest in the use and effectiveness 
of the New CXC Study Guides. The 
period selected for the promotion in-
cluded two Saturdays (the 2nd and the 
9th), which are major sale days for KB. 
At intervals during that week, all store 
personnel were required to wear brand-
ed Study Guide ‘T’ Shirts. The focus on 
Study Guides in KB stores and retail 
stores island wide, gave rise to “The KB 
Study Guide Sale Competition”. 
In that competition, the store that sold 
the most Guides received prizes and 
the most effective in-store sales atten-
dant also received an individual prize. 
The winning store would have, among 

tive rates anywhere in the world. With 
respect to security the site uses the latest 
technology to ensure that your informa-
tion remains safe.  For customers who 
have concerns about foreign exchange 
rates, the KB Online Store provides a 
currency display tool which seamlessly 
switches from US to Jamaican dollars at 

L-R: Garfield Dixon, 
Jermaine Simms, 
Peter Harriott, Shauna 
Fuller-Clarke, O’Neil 
Lynch, Andre Thomp-
son, Damani Johnson 
and Leroy Treasure. 
Absent is Shari-Ann 
Thompson

“It’s Nelson Thornes 
all the way” for this 
delightful display 
at the KB 74 store. 
They certainly were 
ready!

 – a big hit!
KB Online Store 
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Contributed by Damani Johnson

Kingston Bookshop is a place 
filled with talented employees. 
These individuals excel in many 
endeavours and Kishawn White is 
one of them. 
A member of staff since July 2007, 
Kishawn has consistently dis-
tinguished himself among peers 
through his dedication to the task 
at hand. This is a truism that many 
of us at KB know about Kishawn,  
however, very few of us know ex-
actly how talented he is.
Kishawn has been an active mem-
ber of the Tivoli Gardens Drum 
Corp & Drill Team for the last 

The Resume of 
Jesus Christ, 
The Lord
Address:   Ephesians 1:20
Telephone:      Romans 10:13
Website:  The Bible. Keywords:   
  Christ, Lord, Saviour and  
  Jesus
        
Qualifications – details @  Proverbs 3:19; 
Genesis 2:7; Genesis 2:7; 
Galatians 3:13; Galatians 3:14
    
Occupational Background – details @ 
Luke 2:49; Matthew 3:15-17
    
Skills & Work Experiences - details @ 
Isaiah 9:6; Proverbs 1:33; John 1:7-9
    
Educational Background – details @ 
Proverbs 2:6; Colossians 2:3; Psalm 
119:105; 
Psalm 44:21
    
Major Accomplishments – details @  
Genesis 1:26; II Corinthians 5:15; 
Colossians 2:15        

Check for more @ wwwdot-theBIBLE. 
No wifi needed        

Now that you’ve read my resume, I’m 
confident that I’m the only candidate 
uniquely qualified to fill this vital posi-
tion in your heart. I will properly direct 
your paths, (Proverbs 3:5-6), and lead 
you into everlasting life, (John 6:47). 

I am available immediately and time is 
of the essence (Hebrews 3:15).

Contributed by Novelia Green, EPU

If you are wondering since lately why 
so many KB female employees have 
been looking trim and toned...or per-
haps why you wouldn’t be able to beat 
Ms. J. Sullivan (Pat) in a 400m race if 
you tried…then be in the Leslie Rid-
out Hall at 5:30 p.m. on a Tuesday or 
a Thursday of any week and you will 
understand why. Actually, it is KB’s 
newly organized and super-entertaining 
aerobics classes!
Pounding music and an energetic at-
mosphere have now become a fixture of 
Ridout Hall as KB staff members battle 
the forces of UN-fitness and coordinate 
to instructed movements from a profes-
sional fitness coach, Ruel Beach of Gym 
Khanna.    
Corporate Services Director Sonia 
Fuller told KB Newsletter aerobic classes 
began on May 28 2013 with the objec-
tive of promoting staff wellness, motiva-
tion and morale. She said the level of 
participation is quite satisfactory with 
an average attendance of 20 persons at 
the one-hour (5:30-6:30 p.m.) twice-

weekly sessions. She expressed 
regret that not all staff are able to 
enjoy the facilities since “some are 
off-base.” She pointed out however 
that “a number of persons have 
been able to make arrangements to 
attend and participate.” 
KB fitness buff Jermaine Simms is 
in his effort to enhance the fitness 
process is offering the following 
Wellness Tips to Try in 2013:
Eat breakfast - Don’t start your day 
with an empty tank. Eat a healthy 

breakfast every day—packed with fibre 
which lower cholesterol levels. 

One healthy item - At every meal, make 
just one healthy choice. 

Move more – Appreciate and use the 
facilities we have but you don’t need a 
gym membership or fancy home equip-
ment to be active. 

Sleep soundly - You work hard to 
ensure that your kids get the recom-
mended hours of sleep they need, but 
are you doing the same for yourself? 
Adults need their sleep, too. 
 
Get quiet and breathe - Giving your 
mind time to rest through meditation 
or breathing exercises allows you to re-
lease stress and let go of situations that 
are beyond your control. 

Manage stress - It’s unavoidable—our 
lives are full of stress. Ward off its harm-
ful effects by getting regular exercise 
and eating healthy.

Contributed by:
Sonia Fuller and Jermaine Simms

five years and plays the bass 
drum. He holds the rank of 
Lance Corporal and speaks 
with pride of many notable 
performances with the group 
island-wide. He highlighted 
some of these for KB Newslet-
ter, among them:  performing 
for thousands of Jamaicans at 
the Grand Gala event at the 
National Stadium, perform-
ing at Boys and Girls Champs 
as well as at peace marches, 
weddings and funerals.
Serving the national hockey 
team with distinction
He is an avid hockey player 
and currently hitting for the 
Circle Circus Hockey Team 
in Mona where he has been 
Captain of the team since 
2007. Under his leadership 
the team has won the Na-
tional Hockey Competition in 

Kishawn White
…displaying exemplary leadership qualities

2007, 2010 and 2012. Kishawn was called 
up to the Jamaica national senior hockey 
team in 2000 and holds the distinction of 
being the youngest player to be called to 
the national team. He was made  national 
captain in 2010 due to his exemplary 
leadership qualities. Under his leadership 
the national team achieved a 6th place 
finish in the Central American & Carib-
bean Games, the highest position ever 
gained by a Jamaican team.
Equally good news is that Kishawn is not 
only shining on the national scene, he is 
an active member of the Kingston Book-
shop Football Team. Reports from the 
team’s management team indicate that 
Kishawn can always be relied on to stand 
his ground as our goalkeeper and, in this 
way, has helped the team to secure Cont’d

Kishawn showing the many medals and tro-
phies he has won

Fit Frenzy!

Mr. Simms (foreground) really seems to be ‘fightin de ghose’. What is Miss 
O’Sullivan doing?

“Keep up Da-
mani” (extreme 
right in white 
shirt) foreground: 
...........................
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On April 1 2013 the Board and 
management of the Kingston Bookshop 
introduced its valued clientele to their 
new and improved Sales & Marketing 
Department at 80 King Street.  This 
represents a major plank in an overall 
consolidation exercise geared to solidi-
fy the company’s position in the indus-
try and the wider private sector. 
This new move will see:
1. The centralisation of  all wholesale 
operations to ensure greater efficiency 
in dealing with customers 

KB consolidates to optimise efficiency and increase sales
2. Increased sales opportuni-
ties arising out of the more direct 
interaction of Sales Representatives 
(SRs) and Customer Service Rep-
resentatives (CSRs) with customers 
resulting in their being able to cross 
sell and up-sell products to these 
customers
3. Increased business from Special 
Order Sales (formerly with the 
Purchasing Department) which 
will now benefit from a greater 
sales push and the development of 
a communications programme to 
‘sell’ this product in the market-
place. 
Direct benefits to customers will 
include:
• A convenient One Stop Shop 
where customers are now able 
to see a wide array of books and 
stationery supplies, some of which 
they would not have been exposed 
to, all  under one roof. 
• An appreciable reduction in their 
wait and travel times because they 
no longer have to go to all three 
warehouses to make purchases. 
• Faster processing of customer 
accounts  occasioned by changes to 
the accounting system  
The Accounts Department has also 
benefited from the consolidation 
exercise. With the implementation 
of the Solomon System to handle all 
wholesale customer accounts, the 
following have been achieved: 
1. Real time information can be 
generated and passed on to CSRs 
and

2. Increased efficiency since the 
department now deals with one and 
not three entities.  
Related personnel changes and de-
partmental adjustments include: 
• The introduction of one Purchas-
ing Department with Mr. Boris 
Palmer as Stationery Purchasing 
manager assisted by Mrs ?????? 
Facey  and Mr Denroy Mullings 
as Book Purchasing Manager with 
his original support staff. This lat-
ter team will focus on their core 
responsibility of book purchasing 
while online purchasing has been 
taken over by Sales & Marketing.  
The Purchasing Department is lo-
cated on the second floor at ‘80’. 
• Mr. Jermaine Simms was pro-
moted to Stationery Warehouse 
Manager and has been overseeing 
the day to day operations of the 
warehouse. 
• The entire Sales & Marketing 
Department was relocated to the 
ground floor at ‘80’ where they 
were joined by the remaining CSRs 
from Stationery. They were later 
joined by CSRs from the 74 Ware-
house and 95 Warehouse as well as 
the Special Order Agent, Mr Karim 
Harvey,  formally of the Purchasing 
Department.  Mr. Garfield Dixon 
continues to head this expanded 
department and gets support from 
Miss Melinda Matthews, Assistant 
Manager and Miss Shanique Ban-
croft, Administrative Assistant.
• The Human Resource Depart-
ment and the Customer Care 

Department are now located at 74 King 
Street in offices formerly occupied by 
the Purchasing Unit.
There have been a few other portfolio 
changes; the Board and management 
expect continued cooperation and ef-
ficient delivery in all instances.  
The period under review is another 
high point for KB.  KB Newsletter 
looks forward to reporting many suc-
cess stories arising out the activities 
outlined above. 
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Karen Fuller of the Customer Care 
Department

Warehouse Staff receiving goods

Book Purchasing Manager, Mr 
Denroy Mullings

Assistant Book Purchasing Manager, Mr 
Leroy Treasure

Stationery Warehouse Man-
ager, Jermaine Simms

Garfield Dixon, Manager of the 
Marketing and Sales Department

Tyrone Levy and Peter Harriott of the 
Marketing and Sales Department

Purchasing Department Staff: Claudia Facey Amoy 
Miller, Orlando Henry and Marla Francis

Saleas and marketing Staff: Karim Har-
vey, Orlando Henry, Melinda Matthews
Nordia Baker and Lennie Hanse

Latoya Swaby of the Human Resourc-
es Department



1312

The second annual KB Education 
Support Staff Achievement Awards (KB 
ESSA) awards presentation ceremony 
and Luncheon were held on Friday, May 
10 at The Terra Nova All-suites Hotel in 
Kingston. The competition highlighted 
and honoured education support staff 

RAVE REVIEWS 
FOR KB ESSA   

RAVE REVIEWS FOR KB ESSA   
such as grounds men, traffic wardens, 
secretaries, and ancillary staff from 
preparatory and primary schools island 
wide. The winners and runners-up were 
invited along with their principals, and 
select staff and students to share in the 
occasion dedicated to honour their 
work and achievements. 
The country was divided on the basis 
of counties - Cornwall, Middlesex, and 
Surrey – with each county coming up 
with a winner and runner-up. Heartiest 
congratulations to all from KB Newslet-
ter.-
Top winners were:
Cornwall - Miss Beverley Brown, a 
Watchman from Sandy Bay Primary & 
Junior High School
Middlesex - Mrs. Yvonne Fearon, a part 
time Janitor from Long Look Primary 
School and
Surrey - Mr. Jerald Skervin, a Janitor & 
Relief Watchman from Yallahs Primary 
School

Each county champion received:
• a certificate signed by the Minister 
of Education, Rev, the Hon Ronald 
Thwaites and the KB CEO, The Hon 
Steadman Fuller. 
• an investment certificate valued at 
J$100,000, and 
• a mobile phone and credit courtesy of 
Digicel. 
• The schools represented by the cham-
pions received support for their respec-
tive school libraries of up to J$200,000 
in value.
Runners-up were:
 Cornwall - Mrs. Elde Williams, a Jani-
tor from Holland Primary School
Middlesex - Miss Lica Wong, a Clerical 

Assistant from St. Ann’s Primary School
Surrey - Mr. Ephriam Brown, a Watch-
man from Holy Rosary Primary School  
Each runner-up received: 
• a certificate signed by the Minister 
of Education, Rev, the Hon Ronald 
Thwaites and the KB CEO, The Hon 
Steadman Fuller. 
• an investment certificate valued at 
J$50,000 and 
• a mobile phone and credit courtesy of 
Digicel 
• The schools represented by the 
runners-up also received support for 
their respective school libraries of up to 
J$75,000 in value.
Presentations were made 
by………………………………………
Backdrop for the presentations was a 
delightful luncheon with a programme 
that included a keynote address from 
Dr. Franklin Johnston, Senior Advisor 
to the Minister of Education, remarks 
from President Elect for the Jamaica 
Teachers’ Association, Mr. Mark Nicely, 
CEO of Jamaica Employer’s Federation, 
Mrs. Brenda Cuthbert and host, KB 
CEO, the Honourable Steadman Fuller.  
Entertainment for the afternoon and a 
tribute to the awardees was provided 
by Miss Charmaine Limonious. Emcee 
Miss Fae Ellington directed the after-
noon’s proceedings. Reports indicate 
this year’s ceremony was “fantastic” 
corroborated by “rave reviews” from 
attendees and awardees alike. 
Congrats to the KB planning team who 
KB Newsletter has been told, “are ea-
gerly awaiting next year’s installment of 
KB ESSA” programme.

County Runner up for Middlesex Ms 
Lica Wong receives her certificate from 
Mr Garfield Dixon

County Runner Up for Surrey, Mr. 
Ephraim Brown receives his award 
from Dr. Mark Nicely, JTA President 
Elect

County runner up for Cornwall, 
Mrs. Elde Williams receives her 
certificate from Dr. Mark Nicely

County winner for Cornwall, Miss Miss 
Beverly Brown, happily accepts her 
Investment certificate from KB CEO, 
the Hon Steadman Fuller.

County winner for Middlesex, Mrs. 
Yvonne Fearon receives her certificate 
from Dr. Franklin Johnston

Norman Livingston, 
Manager of KB’s Educa-
tional Promotions Unit 
looks out on a pretty pic-
ture as he gives the vote 
of thanks.

An emotional momement as MC Fay 
Ellington has a big hug for the girls from 
Calabar Infant and Primary School who 
performed “so well” for the winners and 
guests.

Digicel the choice is yours rep pres-
ents Miss Wong with her Digicel 
gift

County winner  for Surrey, Mr. Jerald 
Skervin – Janitor & Relief Watchman 
at Yallahs Primary School. Making the 
presentation was Miss Sharon Neil, 
Deputy Cheif Education Officer of the 
Ministry of Education
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Worship has always 
played a significant role 
in the life of the Kings-
ton Bookshop. Here the 
Fuller family joins with 
members of staff, cus-
tomers and well-wishers 
in a service of thanks-

The KB Script, as it was called, rep-
resented the company’s first foray into 
the campus bookshop market. The place 
holding this honour of ‘first’ was the 
Edna Manley College of the Visual and 
Performing Arts.
The uniquely placed store showed great 
promise which resulted in high opti-
mism for its success based on the niche 
it served and the need to satisfy a grow-
ing demand for the highly specialised 
books and supplies that the students re-
quested. It lived up to those expectations 

Early Birds series – another first!
The period also saw the launch of Early 
Birds, a new series of Early Childhood 
books from Macmillan Caribbean (re-
lated story on page...)
The promotional activities continued 
with a focus on maximizing adoptions 
for primary and secondary material 
and much of the latter part of the pe-
riod was dedicated to achieving these 
goals. 
Highly successful CXC English Mara-
thon
Mr. Kevin Fullerton organized and 
executed a CXC English Marathon on 
behalf of Nelson Thornes in St. Mary 
for both English teachers and students 
sitting the CSEC English examination. 
The Nelson Thornes Study Guides for 
English A was a key title highlighted 
at this event which was a tremendous 

Educational Promotions Unit
success with over 40 schools par-
ticipating in the activity.  The main 
objective of the seminar was to as-
sist students in writing summaries 
(related story on page…)  
Our representatives were also 
engaged in staging displays and 
conducting consultations in all 
categories of schools to expose 
teachers to our agency titles and 
this took us up to the final few 
days before schools were involved 
in Graduations and other end of 
year activities
The period proved to be very fruit-
ful for us and provided many op-
portunities to make strides in our 
quest to maintain our publishers 
and KB’s position as leaders in the 
fields of publishing and booksell-
ing in the Jamaican market.

admirably and steadily met annual 
targets under the able supervision 
of  only two Customer Service 
Representatives over any given 
period. These staff members  were 
frequently recognised for consis-
tently delivering superior customer 
service.
The decision to cease operating 
from Edna Manley was a difficult 
but necessary one given the in-
creasing operational, utility and 
other costs. The closure has given 

A SHORT HISTORY 
OF MEDICINE:

“Doctor, I have an ear ache.”
2000 BC - “Here, eat this root.”
1000 BC - “That root is heathen, say 
this prayer.”
1850 AD - “That prayer is supersti-
tion, drink this potion.”
1940 AD - “That potion is snake oil, 
swallow this pill.”
1985 AD - “That pill is ineffective, 
take this antibiotic.”
2000 AD - “That antibiotic is artifi-
cial. Here, eat this root!”

rise to creative thinking resulting in the 
introduction of  more affordable means 
of satisfying the needs of the students.  
The closure was effective May 31 2013.
Due consideration was given to the staff 
and we are happy to report that no staff 
from were displaced by the closure. 
They have instead been reassigned to 
other stores in the company.

Board of Directors

Just for 
laughs

MILESTONES TO 40 The KB Script closes its doors
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THE DEPARTMENTS Speak
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giving for their 21st 
anniversary held at the 
Kingston Parish church. 
Pictured in the front 
row (from l) are: KB 
CEO, the Hon Steadman 
Fuller, Mrs Sonia Fuller, 
son Steadman Jr and 
niece Peta Gay Simms.

This picture mirrors the face of Kingston Bookshop 20 years ago!  
It was the staff at 70b – the original store!  How many persons do you know 
that are still with us (answers on page…)?   

February 4 2014 marks the 40th an-
niversary of the Kingston Bookshop. 
The 40 year journey is a story worth 
telling and it will be told when the time 

A KB first, with more to come, was the 
PSOJ Job Creation Award. This award 
came with the opening of the modern 
cutting edge stores at Boulevard Super-
Centre and The Springs. Proudly sharing 
the honours are CEO Steadman Fuller 
flanked by wife Sonia (l) and daughter 
Shauna. tickling the funny bone
Custos Fuller tells a technology-related 
story which KB Newsletter is relating as 
it was told: 
”When 70b got the first fax machine – 
technology at another level – it created 
quite a bit of excitement in its  place at 
the back of the store, I fondly recall how 
when the first document came through 
a customer service rep who was close by 
ran to the front of the store where I was 
talking with a customer and announced: 
“Mr Fuller, Mr Fuller, a ‘fox’ coming 
through the machine!” 
My response? “Catch it nuh!”
Fast forward: Today KB is on the cutting 
edge of technology lead by the Director 
responsible for IT & Special Projects, 
Mrs Shauna Fuller Clarke.
(To be put in a box)
Where are YOU on the journey? It really 
doesn’t matter. You can play a part in the 
celebration. Share your photos, clippings, 
stories, jokes, comments, anything you 
have with us as we get ready for the 40th!
Thank you

is right. For now, KB Newsletter  is 
pleased to take you share with you a 
few milestones encountered on the 
way. 
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service and have the products they 
need on our shelves. 
In regard to the latter matter, please 
be assured the Team stands ready to 
answer queries and address concerns 
from our colleagues. We earnestly 
request your feedback on customers’ 
demands or noticeable trends within 
your location. This information will 
assist us in responding to the needs 
of our customers -  a key requisite in 
meeting our customer service goal of 
excellent service, including being on 
point  to win every sale.
Stationery adds items from Maped
At the time of writing 70% of our 

shipments for the Back to School 
season are in the warehouse. In 
the December issue, mention was 
made of our plans to form new al-
liances in the coming year. We are 
most excited to inform you that we 
are now stocking products from, 
Maped – considered a world leader 
in school and office supplies.  We 
expect these items to perform very 
well throughout the season and add 
even greater value to the stationery 
lines we now offer as we continue to 
grow our Stationery arm. 
In speaking with Boris Palmer –
Stationery Purchasing Manager, 
he was optimistic about the per-
formance of the stationery items, 
especially the new additions. He 
made special mention of his assis-
tant Claudia Facey who has assisted 

him in the procurement process – 
“job well done!”
Books
The bulk of our orders for the BTS 
season is either in our warehouse or 
on the wharf awaiting clearance. 
Denroy Mullings – Book Purchasing 
Manager expressed is equally opti-
mistic about the stock of educational 
books we have. He believes we will 
sell the majority of these this season 
in spite of the economic challenges 
the country now faces. 
We are all looking forward to a pro-
ductive Back to School Season.

Submitted by
Leroy Treasure,
Assistant Purchasing
Manager

Back to School
We have been busy preparing for the 
back to school period, our annual audit, 
and adjusting to the changes as it relates 
to consolidation. We just want to take 
this opportunity to reinforce how im-
portant it is that all procedures be ad-
hered to, whether from the retail level 
or otherwise, that will make it possible 
for all departments to effectively carry 
out its functions. Our team is avail-
able and ready to assist in any way we 
can that will make this back to school 
season a profitable one.

Accounts Happenings 
For the period January to June 2013 
we celebrated five birthdays Viv-
ian, Anika, Omar and Rockotha, 
Roberta respectively. We have also 
been actively involved in the Aero-
bics class that is held at the Leslie 
Riddout Hall on a Tuesday and 
Thursday.
Thought From Accounts:
I’ve learned that people will forget 
what you said, forget what you did 
but people will never forget how 
you made them feel.  - Maya Ange-
lou

Andrea Jones-Archer
Chief Accountant

PURCHASING
Cont’d from page 3

ACCOUNTS
KB Online Store

Nelson Thornes Study 
Guide Week 2013 – a big hit!

other things, the bragging rights of be-
ing called the KB/NT/CXC Study Guide 
trophy winner! It was a fun filled week 
and many guides were sold. The store 
that had the Best Study Guide display 
also won a prize.  
The store that won the overall prize for 
selling the most Study Guides was Ligua-
nea store. 
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In addition to the $10,000 cheque they 
also won the Study Guide trophy and a 
very beautiful cake.  
The winner of the best Study Guide store 
display was 74 King Street. 

the click of an icon. 
Whether this is your first experience 
or you are a regular at on line shopping 
remember S.E.A.R.C.H is always on at 
the KB Online Store:
Secure—uses the latest technology in 
security to ensure that your information 
remains safe
Easy to use—extremely user-friendly 
with a clean feel and all the titles you 
need
Affordable—items on the site and ship-
ping options via DHL are very reason-
ably priced
Reliable—the same quality of service you 
have come to know and trust at KB is 
now online
Convenient—stay right at home or in the 
office and place your order
Hassle-free—no more annoying lines or 
crowded stores to get everything on your 
list
The Kingston Bookshop family is so 
pleased to bring the world of conve-
nience to you,..

See you online!
Discover More at the KB Online Store! 

www.kingstonbookshopjm.com).
This important addition 
began operations on 
July 1. It offers a wide 
array of general and 
educational books, toys 
and games by way of 
our brand new, secure, 
and easy-to-use web-
site. The site will also 
keep interested parties 
abreast of KB happen-
ings and offer access 
on general information 
about the company

The first order for 
the KB Online Store

It’s all smiling faces for the KB Liguanea 
team as they receive their prize winning 
cheque.  Oliver Thornton (far right) Lead 
Editor, Nelson Thornes, and Kevin Fuller-
ton, E P U Representative (back left) made 
the presentation.  Liguanea team members 
are (from left):  Shemaih Darling, Richard 
Dobney, Katana Cunningham, Kafier Miles, 
Shanee Cole, Andre Graham

70 King Street placed second for 
selling Study Guides and best store 
display. They won a beautiful cake. 
 

$10,000 for the 74 King Street 
team! Flanking the staff are Ol-
iver Thornton (far right), and 
Kevin Fullerton, (back left). 
Congrats to the team for creat-
ing the winning display! They 
are (from l)  Tashana Cooper, 
Connelia Barnes, Paula Clarke-
Plummer, Demar Smith

Kevin Fullerton, (left) and Oli-
ver Thornton (right) help Andre 
Graham from Liguanea hold up 
his ‘huge’ cheque recognizing him 
as the top sales person Congrats 
Andre! 

Andre Graham from Liguanea 
store won five thousand ($5000) 
for being the most convincing sales 
representative. 
Study Guide Week 2013 was a big 
success and we are looking for-
ward to the 2014 leg. ARE YOU 
READY? GET READY!

On the first day of school, a first-
grader handed his teacher a note 
from his mother. The note read, 
‘The opinions expressed by this 
child are not necessarily those of 
his parents.’ 

A woman was trying hard to get 
the ketchup out of the jar. During 
her struggle the phone rang so she 
asked her 4-year-old daughter to 
answer the phone. ‘Mommy can’t 
come to the phone to talk to you 
right now. She’s hitting the bottle

Just for 
laughs
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the “Cinderella” story for their team.  
However, coach “Wenger” and his 
troops had other ideas, as they marched 
into the final courtesy of a spectacular 
goal by Marvin Marshalleck in the dy-
ing moments of the game. 
The finals between CARIMED and KB 
threw up top quality football as both 
teams engaged in a tussle of wills. There 
was immaculate dribbling, crisp pass-
ing, uncompromising tackling and bril-
liant goal keeping. The game was nerve 
racking and full of excitement as both 
teams sought to press home the advan-
tage. The teams matched each other in 
quality and so it took a ‘Messi’ like mo-

ment of brilliance 
from Barrington 
Pryce to separate 
the two sides in the 
form of a power-
house shot from 
20 yards out that 
beat the CARIMED 
goal keeper. The 
game ended 1-0. 
This meant that 
Kingston Book-
shop became the 
first second divi-
sion team to win 

the knockout competition in over a 
decade.

Fresh from their exploits on the 
field in successfully winning the 
Knock-out-competition, KB turned 
their attention to the dress parade 
where over 74 teams participated. 
Marshalled by Team Manager, 
Damani Johnson and Assistant 
Manager O’Neil Lynch, the team 
displayed flawless precision and 
organization while donning their 
colours.  KB marked their third 
dress parade entry by winning the 
competition and taking home the 

Road to First Division Football!
Fuller promises First Division Football.Kishawn White

…displaying exemplary leader-
ship qualities

Cont’d from page 8

coveted trophy for the first time.
The official Business House 5-A-Side 
Competition began on Saturday June 1, 
2013 and  KB bowed into competition 
on Thursday June 6, 2013 with an open-
ing  3 – 2 victory over Tyres‘R’Us.  To 
date the team has played five games and 
have won all five games. Other victories 
include, 2-nil drubbing of National Land 
Agency, a 3-1 come from behind victory 
over Continental Baking Company, a 5-1 
whipping of the Office of the Prime Min-
ister and a keenly fought victory over 
the University of Technology, Jamaica. 
The KB team has established themselves 
as zone favourites even with six more 
matches to go before the quarter final 
stage of the competition. 
Coach Fuller’s dream of playing in Divi-
sion One is edging even closer and with 
the support of vocal supporters, the team 
of motivated players are tackling the 
challenge with enthusiasm as they shoot 
towards their goal.
1. Player Deno Schaffe collects the prize 
for MVP from Mr. Wayne Shaw.
2. KB players look on nervously as the 
final game against Carimed intensifies 
(from L-R) Sheldon Welsh, Jermaine 
Simms, Tyrone Levy, Kishawn White, 
Marvin Marshalleck and Suwayne Fuller.
 
3. Goalkeeper Roybert Clarke (on 
ground) is credited for making some 
brilliant saves for the team throughout 
the day

crucial victories over the years. He is 
currently vice-captain of that team 
and always seeks to guide the team by 
using his vast experience. 

Kishawn White has a growing trophy 
case and over the years he has been ei-
ther nominated or have won national 
or league awards. Chief among these 
awards are:

• RJR’s Jamaica Hockey Federation 
Sportsman of the Year Nominee 
2010.
 
• Jamaica Hockey Federation Sports-
man 2010.

• Jamaica Hockey Federation Most 
Valuable Player 2007, 2009 and 2010

• Jamaica Hockey Federation Rising 
Star Award 2000

The entire Kingston Bookshop fam-
ily is indeed proud of Kishawn and 
his sterling contribution thus far to 
not only the company but also to the 
nation for being a TREMENDOUS 
TEAM PLAYER!

Students of St. Joseph’s infant 
school provided enertainment for 
the occasion.  
The big task is ahead – maintaining 
and heightening the interest in this 
new series
for classroom instruction. Since the 
launch of the series, members of 

LAUNCH OF EARLY BIRD SERIES 
Cont’d from page 7

the local team (pictured below with 
their overseas counterparts) have 
been engaged in the island wide 
promotion.

The Team is of the view that in the 
Early Birds series KB definitely has 
another winner!

(left) solo cultural item and at right a group presentation

The Team (back row from l): Frederick Grant, Richard Parchment, Shawn Banton, 
Kemar Kennedy, Norman Livingston (Manager), Kevin Fullerton and Garfield 
Dixon (Manager, M & S). Seated from l: Novelia Green, Louisa Brown of Macmil-
lan Caribbean, Karen Bryant-Mole Author and Karen Smith. 

Cont’d from back page
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Coach Steadman Fuller 
Jnr., who likens himself to 
famed Coach Arsene Wegn-
er of Arsenal Football Club 
in the UK, has made clear 
his intention to qualify the 
KB team for First Division 
Business House Football 
Competition next year. To 
do this, Kingston Bookshop 
(KB) has to finish in the top 
four out of the 64 teams in 
Division Two. This is not 
an easy task as many have 
failed in their attempt to 
scale the fence to qualify to 
play first division football.
KB, however, in winning 
the first two trophies up for 
grabs for the 2013 Business 
House Football season has 

Road to First Division Football!
Fuller promises First Division Football.

proved to their detractors and competi-
tors that they have the resources and 
the will to achieve this goal (no pun 
intended)  this season. 
Kingston Bookshop has thus far cap-
tured the Catherine’s Peak/Western 
Sport One Day Challenge Competition 
as well as the Business House 5-A-Side 
Football Competition Dress Parade, 
competing against teams from both 
Division one (1) and two (2).
In the one day Knock-out-Competition 
KB defeated Sunlight Windows and 
Doors, Guardsman, and ALCOR by 
one goal to nil (1-0) but lost to Police 

by the same margin to top their zone. 
With nine (9) points they advanced to 
the quarter-final stage of the competi-
tion where they defeated Scotia ‘B’ by 
three goals to one (3-1) courtesy of a 
brace by Deno Schaffe and a goal by 
Donavan McCurdy. This victory saw 
KB advancing to the semi-final where 
they were slated to go up against their 
toughest challenge thus far in the form 
of Peak Bottle, a first division team.
When the name of the team KB would 
be playing in the semi final was an-
nounced to the supporters at the venue, 
many thought that this was the end of 

KB Football Team awaiting the arrival of the Judges

Kemar Woodley, Damani Johnson 
and Shemiah Darling

...Sports...


