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Cover Letter & Instruction Pamphlet
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You have been exclusively invited to  

LEAD THE IPAC 
REVOLUT ION

The tools to lead the revolution are 
in your hands.

The enclosed materials have been designed to help you sell IPAC to your 
most progressive Customers.

Follow these easy steps to setup your mobile IPAC sales display.

The tablet instruction manual and charger are included in this box. If you have any 

questions about IPAC, or you want to order an additional Sell Sheet and Price 

Guides, visit Dealer.LiftMaster.com, contact your LiftMaster Sales Representative 

or call us at 800.323.2276.

Play the Video: 

Charge the tablet and turn it on. Click the ‘Super-HD Play’ icon, then 

select the ‘LiftMaster_IPAC_Video.mp4’ video fi le and press the play icon. 

Sales display is versatile: 

You can use this binder in your showroom and on sales calls.

Digital leave behind:  

 Tell your Customers that LiftMaster.com/IPAC is a dedicated resource for 

them to reference IPAC information.

Setup your sales display: 

Unfold the binder to take potential Customers through the selling story.

To power on the tablet, press the (power icon) button on the side of the tablet for 3 seconds.
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When it comes to analog telephone entry 
systems, we have all heard it before:

 > Inconvenient times to make updates or pull transactions

 > The interface is cumbersome and time-consuming 

 > Poor sound quality

 > Hard to read screens

 > Tedious scrolling through long resident directories

 > Limited memory for resident info and credentials

 > Long distance fees

 > Slow connection times

 > Keys and keypads getting jammed

 > Visible wear on equipment 

Yet no one has ever addressed all these concerns in a single outdoor access control system.

Until now.

Introducing LiftMaster® IPAC.

The fi rst Internet-enabled outdoor access control system with Voice over Internet 

Protocol (VoIP).

You are forward thinking, technologically savvy, and one of our most innovative Partners. 

We want you to be one of the fi rst to sell IPAC.

Lead the IPAC Revolution now and set yourself 
up for years of sales.

IPAC will change access control forever. Its innovative features will help make your 

Customer’s job easier while enhancing the image of their community. Here are some 

of IPAC’s top features to share with your Customers:

It makes their job easier 

 > Provides 24/7 real-time data management, so there is no downtime or delays 

in directory updates.

 > Uses VoIP technology over a high-speed Internet connection, as digital technology 

is replacing traditional analog phone lines and won’t be supported in the future.

It enhances their property’s image 

 > Offers a full-screen experience with a touch interface, so it is faster for residents 

and guests to come and go, reducing or eliminating lines at the gate or door. 

 > Features an aircraft aluminum alloy front panel and durable enclosure, so IPAC’s 

stylish design looks like new for years to come while withstanding the elements 

and every day use.

Technology is constantly changing. Things that we could not do a few years ago are now an 

indispensible part of our every day lives. Using technologies like this in the world of access 

control provides innovative solutions to common challenges.

By leading the IPAC Revolution, you are not only setting up your Customers’ communities for 

years of quality service, but also positioning yourself to be a well-established IPAC Dealer. 

Get your hands on this future technology today, and lead the industry into a new era. 

The tools you need are inside this binder. The opportunity to sell IPAC is yours.
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Instructional Card Insert

3 in

2.5 in

Tablet Quick Start Guide 

1. Charge the tablet
2. Press the  button for 3 seconds
3. Click the ‘Super-HD Play’ icon
4. Select the ‘LiftMaster_IPAC_Video.mp4’ video fi le
5. Press the play icon
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Interior Binder Pages

“If I had asked people 
what they wanted, 

they would have said 
faster horses.”

Henry Ford
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Interior Binder Pages

The fi rst Internet-enabled outdoor access control system with VoIP. 
A new era starts today. Right here. Right now.

INTRODUCING IPAC 
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B U I LT  S M A R T

Interior Binder Pages

YOUR JOB JUST 
GOT EASIER
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Interior Binder Pages

By harnessing the power of a high-speed 

connection, IPAC provides innovative online 

features that have previously been unavailable 

in outdoor access systems. This can help you 

streamline your work and reduce directory 

maintenance downtime, so your job can get 

done when it needs to be done. 

WORK SMARTER, 
NOT HARDER 
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Interior Binder Pages

WORK MORE 
EFFICIENTLY 

 >  Make updates 24/7 through an IP address 
(no software to install) so you never have to 
take IPAC offl ine

 >  Manage resident info from any browser on your 
LAN so you do not have to physically visit the unit

 >  VoIP technology eliminates long distance fees and 
will be replacing old analog phone lines 

 >  50,000-resident capacity means you never run 
out of system memory
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AT T R A C T I V E  &  T O U G H

Interior Binder Pages

T O U C H S C R E E N M A N A G E M E N T E N C L O S U R EV O I P

ENHANCE YOUR 
COMMUNITY’S IMAGE 
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Interior Binder Pages

IPAC will keep your community looking modern and 

savvy with its intuitive, color touchscreen interface 

and attractive enclosure. Plus, it is built to withstand 

the elements and the demands of every day use, so 

it will look impressive for years.

GIVE YOUR 
COMMUNITY 
AN UPGRADE



LiftMaster IPAC | Dealer Launch Kit

12

Interior Binder Pages

TURNS HEADS 
EVERY TIME

 >  Contemporary design will stay in style for
years to come

 >  Aircraft aluminum alloy front panel is rust, 
scratch and dent resistant

 > Weather-tight construction (IP65 rated) 

 >  Withstands -20ºF to 130ºF, providing 
year-round protection  
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Interior Binder Pages

ACCESS FOR 
THE DIGITAL AGE

 >  10” color touchscreen is easy to use by your 
residents and guests 

 >  Full on-screen keyboard lets guests quickly 
fi nd a resident’s name without scrolling

 >  Refl ective coating and auto dimming lets 
anyone easily read the screen in any light

 >  Durable protective screen withstands 
constant use while maintaining its 
responsiveness and readability
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Interior Binder Pages

 Feature IPAC Standalone IPAC Server

System Capacities    

Residents 50,000 50,000

Stored Events Buffer 50,000 500,000

Access Points–Gates or Doors Up to 2 Up to 10 (LIC)*

Weigand Inputs 2 Programmable/2 Auxiliary Up to 10

Panels per System 1 5

Groups per System 16 100

Holidays per System 32 100

Schedules per System 32 1,000

Cards per User 1 16

System Features    

Anti-Passback (Timed or True) Zones 2 Unlimited

Credential Types Weigand and PIN Weigand and PIN

Card and PIN Access (2-Factor Credentials) Yes Yes

Group Enabled Schedules Yes Yes

Schedule Exceptions No Yes

Reporting    

Activity Log Yes Yes

Email Reports Yes Yes

Scheduled Reports No Up to 16

Data Management    

System Backup Panel/Local Server

Data Import Yes Yes

Data Export Yes Yes

COMPARISON CHART 
Get the IPAC that meets your needs.

We currently offer standalone and server 

models of IPAC. This gives you the fl exibility 

of selecting the right model that works best 

for your building or community.

*Additional Door Controllers Sold Separately 
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Interior Binder Pages
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Interior Binder Pages

Join the IPAC Revolution 

THE FUTURE OF ACCESS
CONTROL HAS ARRIVED

LiftMaster.com/IPAC
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Microsite
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Microsite | Mobile Version
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Microsite | Mobile Version  
(Slide out Navigation menu)


