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Native Tablet application | BFS Domain Client Project Duration:
Ul enhancement POC 01 September 2012- 10 October 2012




Sample wireframes illustrating content chunking and page layout
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More Visual Designs
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Native Tablet application | BFS Domain Client Project Duration:
Account Opening Application 02 December 2012- 05 January 2012

a )

Individual

The application provides the ability to
serve the customers of the bank not
only inside the branch but also at other
remote location.

This helps the relationship managers to
serve the customers to open accounts
and cross sell products to them while
on the go.

Activities

Working with the business to finalize
the task flow for the entire process.
Analyzing the required information to
be captured and optimizing the content
for the iPad scenario.

Ideation of wireframes and
conceptualization of look and feel.

Responsibilities:
UX Lead



Sample screens showing different layouts in the task flow

Code: 500
Description: Regular Checking




Native iPhone application
Employee facing app- Concept

Project Duration:
20 August 2012- |5 September 2012

-l VIRGIN 3G 4:20 PM -l VIRGIN 3G 4:20 PM

uccess!

 have successfully registered to




Wireframes translated into VD
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Visual design screens
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Native tablet application | BFS Domain Client Project Duration

18 October 2011 - Till Date

iBOC- Customer Servicing App
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Screen samples: Customer discussion =
and data capture screens
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M0b||e WebS|te fOF | Insurance Domaln Cllent Project Duration: Winner of webby awards
Customer facing mobile website 01 April 2011- 07 June 2011 Al

Design of a mobile website for an international insurance client, catering to
various segments of users and different platforms in mobile (touch and keypad
based mobiles).

The Project catered to defining a web strategy and to design a website d
showcasing products and features of an international insurance client. Phase 2
required for designing the web strategy for mobile. The scope consisted of
providing a complete front end solution with respect to device capability,
navigation flow, IA optimization, content optimization, overall look and feel,
HTML development and integration with client CMS.

e

Activities

Understand the targeted users and user mental model to develop scenarios, user
journeys and user ecosystem.

Make a competitive analysis of mobile website in the similar domain and carry out
rating with respect to Navigation, Content, Presentation, Interaction and Features
and functionality.

Study and analyze the existing website |A and map it to the mobile strategy.
Develop wireframes, visual designs and html prototype.

Responsibilities:

Carry out desk research for competitive bench marking.
Work with onsite lead designer to develop strategy for mobile website and K R -
requirements gathering phase . ja - A XN WU
. " T W | ;
Define structure of the touch phones and key pad phones and design separate set l‘; R Ranac s ER
. . g g 9 g 2 3 ' L
of wireframes for each. Generating low and high fidelity wireframes which cater Zm : s LI 215
to user needs and usability issues. EaRRs B N oM S
Coordinate with the offshore and onsite team to generate visual designs and get e W Egmes we A0S
validations.

Interact with the onsite Client CMS team to give walk through of designs.
Documenting and delivering the final set of presentations, reports and screens.



Process

Understanding the user — mental model, needs, goals and

developing a eco system for key components

* Need to pay
premium

* Needto add a
member

* Need to upgrade

* Where's the nearest
healtheare provider?

* Need to file a claim;
what formalities?

Kenneth Lawson - Architect

“I'mlooking forward to a long term
assignment in Argentina. But before |
take it up, need to ensure safety and
security for family.”

It's too complicated
What's the best plan
forme?

+ What's the best plan for me?
* How much weuld that cost?
+ What all will the plan cover?

+ Can the plans be customized according client
O requirement?

B

How much would
thatcost?

How leng would |
have to pay?

| * Would it be flaxible/scalable?
N ) * What are the USP's that| can leverage?

* How ismy organization bensfited?
* Whatlocations are coverad?
* How str dis the pr for the employee?

* | know what| want;
where do | getit?

» How? Health Services

*+ How soon?

Employer

I

+ How is wellness of the people m
ensured at affordable prices? ! + How simple is the payment procedure?

T * How can hospital be benefitted?
“ * How can validations be done?

Doctors & Hospitals

Creating personas and developing
scenarios . Mapping the user needs and
aspirations to form a strategy for the
mobile website.

o

Richard Dailey - Broker Cathy Brown - HR Associate

Attract

* Quick Quote

+ Facilities Finder
* Broker Finder

* Help/Support

“My Client is travelling overseas for a
business assignment. | want to get the
best deals and benefits for him by
tomorrow, to ensure he has a hassle

free stay”

Engage

* Record Management

* Claims Processing/tracking
* 24 hrs support

* Multilingual support

“I'm looking for a insurance service
provider for our new locations in
APAC. We might grow our presence
substantially in that geography”

Retain

* Alerts

+ Policy renewal

+ Profile maintenance



Studying the existing designed desktop
website and taking the content from
the same to fit the strategy defined for
mobile website.

Designing the content, layout and
navigation inline with the user needs.




Wireframes Defining content, flow, navigation and
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Visual Designs | Branding and style guide according to parent website
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Native iPad application for
Information Media and Entertainment Domain Client

Project Duration:
16 Aug 201 1- 09 Sept 201 |

-

' 1 Frosddman Lavw Firm
- P
- .

Areg of Praciaes

The design of this iPad Native
application was to generate a
Competitive Intelligence report for law
firms.

This had various components like profile
of the Law firm against which the
comparisons are made, forming peer
groups for comparison, analytical data in
form of info graphics, generating reports
for various comparisons made, saving,
exporting and mailing data to various
recipients etc.

Responsibilities:

Working with analysts to understand
the requirements.

Designing the |A and task flows for all
screens and multiple scenarios.

Design Wireframes for all use cases.
Brainstorm with Visual Design team to
generate concept for the look and feel
of the application.

Co-ordinate with the team for
generating screens, screen assets and
timely delivery of the project in a crunch
time situation.



Process

Information Architecture
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Wireframes
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Visual Designs
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Internal real-time data monitoring VWeb Application for Project Duration:
Banking and Financial Services Client 16 Aug 2010- 31 March 2011




Understanding complex task flows and

creating scenario based info graphics
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Native Mobile application for | Healthcare Care Domain Client
Customer facing app for tracking insurance claims

Project Duration:
25 July 2011- 10 Oct 201 |

SAMSUNG

= ol w 9:08

User Name:

Password:

Forgot Password? W

Not a Registered User?

Wiew our entire website on
http://www. Ssssssiiasiii_ ae

o)
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b« ao > = ol W 9:08

Welcome, John Smith
©» Track your Claims
View Policy Details
o Provide Locator
%% Request Callback
Contact Us

Ej News and Updates

View our entire website on
http:/iwww. Ssssssiaaiin. ae

Design of a mobile application for a health insurance
client to help the client track claims, get updates, find
providers, etc. Project included understanding the
existing web application and translating the same on a
native android device. Design catered to
enhancement of device capabilities, native
interactions, look and feel and development for native
android application.

Responsibilities:

Understanding existing task flows.

Provide with a project plan to the account team and
overlook the deliverables of the project.

Define structure and |A for native android app, design
set of wireframes. Generating low and high fidelity
wireframes which cater to user needs and usability
issues.

Coordinate with the visual designer to design screens
and assets with native look and feel in line with
Android design guidelines.

Documenting and delivering the final set of screens
and assets for development.



POC for a iPhone Web application Project Duration:
Manufacturing and Logistics Domain Client PAREEBHIE
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This was a POC done for a equipments servicing and maintaining application. The requirement of the application was to automate the entire process of documenting a
maintenance and servicing site visit.

This would help in reducing the time involved in digitizing the various field notes, product logs, service documentation, etc. and provide real-time notification and updates
for site personals.

Also cater to provision for offline and online tracking and documentation of information.

Responsibilities:

Understanding the existing process.

Provide with estimations for the project.

Designing the |A, task flow and initial screens for a Proof of concept.
Working with the business and account team to propose a solution.



Heuristic Analysis
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¢ Activity details can be shown in a vertical scroll instead of a horizontal
which is much usable in a touch phone scenario.



Information Architecture and Wire framing
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Academic Projects

Please access below link to view academic projects

http://www.coroflot.com/jahnavee c
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