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British Telecommunications plc (BT) has always been

known as a driving force, with success achieved

through excellent products, extraordinary customer
service, and the desire to go above and beyond'the
standard customer expectations in finding effectivie
business solutions, At BT North America Inc., we

deliver this global capability right to your front doo:

Global

On the ground, around the world  In the U, that singie call is made © the
BT i gowerul resource in sport of gobal — new Washington Client Service Center in
aunbitions. i hias direct repressntalion in more  Reston, VA. BT specifieally erested the Sarvien
tham 80 couniries, with equity . Center so that C havea
addifional 13 counlries and siralegic relation:  wordclass staff of technical experts at their
ships wilh fnemmiry carriers in cvery maor  fingertips to orchessrate the resolution of every
business center. In more dan 800 ciies, on netwark issue,

every confinent where commerce is conducted,

18T is the currency of the nerworked carporation.

DT's vnmatched local presence trenslates into

nmanage global networks, with 4 single
point of respansibility for e expansion,
integrity and availability of your network
When new services are needed or outages
acear,as they inevitably o in complex systems,
BT delicated service teans and our local

pariners make quick work of resolation. ¥or

BT's customers, 2 single call pute al the

resousces of BT lo work

Innovation

Ours s an era of unparalleled technological
progress and prowess. The increasing pace of
innovation and expansion of global business

into every commercial center preseats opportu-

s undreamed of only a gencration ago.

Even the word generation has faken on a new
meaning. Now an entirely new generation of
technology can be invented, made market-
ready, become a business imperative and be

rendered obsolete all in only a fevw short years,

BT can see underlying change in the way you
direct your business. You may be considering
entering global markets to grow fopline rev-
enues; globulizing operations to cut production
o materials costs; deploying intranels lo enable
accurate, timely information flow; or intercon:

necting with supply-chain partners (o shorten

w

both time and route to market.  Increasingly,
the world looks to T to make globl business
possible. The technology is expected to perform
a5 an extension of the vision of the business

architects - and that vision has an ever-shorter

time frame for implementation.

‘The role of the CIO is evolving. No longer are
1T managers simply expected Lo oversee
technological systems. Now, they carry the
responsibility of underpinning the seamless

operation of an enire global venture.

Iow can you convert accelerating demands for
global network services info a manageable
eavironment? Which telecommunications com-
pany has the people, expertise, resources and
relationships around the world to make your

vision a reality? Whom can you trust with the

future: of your business?

Only one company puts it all together, and that
company is BT Here iu the United States,
BT North America is your portal into the
unmatched capabilities of the only global
telecommunications company dedicated ta the
success of the multinational corporation. B
understands what drives your business and can

supply the right strategy for you,

BT Morth Amrica ine.
30 East 82nd Street

Naw York iiridooge
botna.com
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