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Lorem ipsum dolor sit amet, consectetur adipiscing eli
t. Nulla

pulvinar tempor turpis ac viverra. Etiam
tristique sapien id

placerat vulputate. Vivamus magna libero, iaculis eu adipis
cing

at, euismod suscipit massa. Cras eu lorem id massa elementum

scelerisque in a est. Sed at te
mpor metus, bibendum scelerisque

libero. Nam eu mauris laoreet, aliquam lacus ac, pretium massa.

In quis eros dictum, posuere justo vel, varius ips
um. Quisque

quis bibendum libero. Vestibulum congue scelerisque nisi,

a bibendum lacus eleifend ac.

Curabitur pharetra sagittis n
isi iaculis viverra. Sed rhonc

us rhoncus vehicula. Fusce p
osuere quam non

neque luctus congue. Maecenas dignissim blandit varius. Fusce porta l
igula in felis commodo, nec

porttitor est ultrices. Morbi convallis volutpat diam
non pellentesque. Proin frin

gilla, magna at euismod

aliquam, risus odio ultrices sapien, n
ec auctor lacus velit sagittis e

st. Integer lobortis nibh vel u
rna

sollicitudin elementum. Nam id nibh at leo convallis ultric
es. Praesent ac viverra augu

e. Etiam a turpis

et nulla pulvinar luctus quis
iaculis elit.

Quisque a tortor ac quam tristique dignissim. Phasellus sollicitudin augue
metus, et suscipit est pretium

nec. Donec tincidunt nunc i
n orci lacinia, aliquet tempor leo dignissim. Pellentesque et iaculis ipsum

.

Phasellus sodales nunc sem, vitae egestas arcu porta fau
cibus namo eros.
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Diversity and Demographics
“Minorities currently represent approximately one-third of  the United States 
population, [but they are] anticipated to represent the majority of  the 
population in 2042 and will eventually comprise up to 54 percent of  the 
population in 2050. With a general population that is becoming more diverse,
the health of  our nation is increasingly dependent on keeping minority 
populations healthy.” Building a Culturally Competent Organization: The Quest for 
Equity in Health CareHealth Research & Educational Trust, Institute for Diversity 
in Health Management.

In fact, in the under-18 age group, members of  minority groups already form 
the majority, according to the 2010 U.S. Census. Under the Affordable Care 
Act, an additional 32 million people, disproportionately representing minority
groups, will receive health insurance. 

On the local level, seven million people reside and 175 languages are spoken in 
the service area of  the North Shore-Long Island Jewish Health System. Its 16 
hospitals are located in Manhattan, Queens, and Nassau and Suffolk Counties
on Long Island, and hundreds of  people of  different ethnic, religious, and 
cultural backgrounds visit its facilities every day. The health system employs
48,000 people, who increasingly mirror the diversity of  the patient population.

“Seven million
people reside

and 175 
languages are
spoken in the
service area 
of the North
Shore-Long 

Island Jewish
Health System.”Inclusion

Research indicates that certain patient populations experience poorer 
health outcomes and decreased safety and quality of  care as a result of  
race, ethnicity, language, disability, and sexual orientation.”Advancing 
Effective A Communication, Cultural Competence, and Patient-and Family-Centered 
Care: A Roadmap for Hospitals The Joint Commission.

Among these populations are women; veterans of  the armed forces; the 
hearing and visually impaired; the mentally and physically challenged; 
the LGBT (lesbian, gay, bisexual, and transgender) community. It is 
important to create a culture of  inclusion for these populations; to engender 
in them a sense that their needs are understood and honored and will be met. 
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Health Literacy
“Nearly nine out 10 adults in the United States have difficulty using health information,
|and there is a higher rate of  hospitalization and use of  emergency services among patients
with limited health literacy.” Health Literacy: A Prescription to End Confusion Institute of
Medicine of  the National Academies,

Health literacy is defined as the degree to which individuals have the capacity to obtain,
process, and understand basic health information and services needed to make appropriate
health decisions and take appropriate steps regarding their healthcare. In his foreword to 
the U.S. Department of  Health and Human Services’ National Action Plan to Improve
Health Literacy, Assistant Secretary of  Health Howard K. Koh, MD, states, “Quite simply,
the responsibility is ours as health professionals to communicate in plain language. Without
clear communication we cannot expect people to adopt the healthy behaviors and 
recommendations that we champion. When people receive accurate, easy-to-use 
information about a health issue, they are better able to take action to protect 
and promote their health and wellness.”

Cultural Competence
“The provision of  culturally competent care has the potential to improve health care access,
promote the quality of  medical outcomes and eliminate disparities in the care delivery
process.” Building a Culturally Competent Organization: The Quest for Equity in Health Care Health 
Research & Educational Trust, Institute for Diversity in Health Management.

It is recognized that different patient populations describe symptoms and express pain, 
relate to physicians, seek and follow medical advice, and participate in their own recovery 
in different ways. Cultural competence is the term for being respectful of  and responsive 
to patients’ health beliefs, practices, and cultural differences.  It also requires recognition 
that certain medical conditions are more prevalent or have a different set of  typical 
symptoms (e.g., heart attacks in women) in certain populations. 
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Formation of the Office of Diversity, Inclusion 
and Health Literacy
“If  you don’t learn about one another, how can you provide service to that 
community that has a different perception of  health, a different perception 
of  authority, and different religious beliefs?” 

Michael Dowling, 
President and CEO, North Shore-LIJ Health System

From the early stages of  its organization, the 
North Shore-LIJ Health System has recognized 
the widely diverse nature of  its patient pool and the 
importance of  cultural competency in meeting patients’
healthcare needs. The initiatives, however, were 
fragmented: for example, multicultural committees at
North Shore University Hospital, Long Island Jewish
Medical Center, and Forest Hills; affiliations with 
Hispanic and Korean communities; interpretation 
services in several languages over a special phone line;
sign language interpreters for the deaf.  

The American Medical Association’s Communication
Climate Assessment Toolkit (C-CAT), from the Ethical
Force Program®, was used to assess several system 
hospitals’ readiness to ensure effective communication,
cultural competence, and patient-centered care; 
areas of  improvement were identified, and metrics 
were designed. 

In 2010, President and Chief  Executive Officer Michael Dowling decided that the time had come to formalize the health
system’s diversity efforts with the creation of  the Office of  Diversity and Inclusion (soon to become the Office of  Diversity,
Inclusion and Health Literacy). The nidus was the establishment of  the Hofstra North Shore-LIJ School of  Medicine; 
the Office of  Diversity and Inclusion would partner with the medical school Hofstra North Shore-LIJ School of  Medicine
in raising up a new generation of  physicians whose clinical education would be rooted in a set of  core values that included
humanism and reflection.  

To head the Office of  Diversity and Inclusion, Mr. Dowling tapped Jennifer Mieres, MD, a cardiologist by training 
who had been with the North Shore-LIJ Health System – in fact, she was the first female cardiologist on staff  –
and was currently at Columbia Presbyterian as director of  nuclear cardiology and researcher into gender-specific 
aspects of  heart disease. Dr. Mieres was a community educator and patient advocate who had long believed that 
the physician’s responsibility didn’t end with diagnosis and treatment but was to inform and dialog with the patient 
so that he or she could continue on the path to good health. 

Dr. Mieres was named chief  diversity and inclusion officer for the health system, and Terri Ann Parnell, RN, DNP, 
was named vice president of  health literacy and patient education. She and Dr. Mieres had worked together years 
before at North Shore University Hospital, and Dr. Parnell’s passion for patient education and communication 
and collaboration between patient and healthcare professional led to the inclusion of  “health literacy” in the 
name of  the office. 




