
Details Pressing that emergency 
button sends the info to 
the caretaker who can 
then take action. Know the 
location they can either call 
for help/ ambulance or go 
there themselves. Also using 
the gps facility, the nearest 
hospital can be notified

Emergency button – slightly 
concealed so that it doesn’t 
accidently get pressed. 
Color and tactile difference to 
differentiate even with weak 
eyesight

Yes/No physical press buttons 
to preserve the familiarity for 
the target user 
Confirmation / Exit buttons

scroll for navigating 
through the list e.g. to 
choose from the buses 
that are expected


