
“Loved the focus on technology, only conference like this one. Plan to come back.”
Gary Hopkins, US Department of Education

“Loved it, great fun. Great networking.”
Shirley Mason, ACS

“Great format and content on all presentations, very helpful.”
Manuel Laborde, Teleformance Mexico

“This conference was excellent! The speakers really opened 
my eyes to ideas and invited attendees to address and discuss 
ideas and questions after the conference.”
Joseph W. Lazzaro, Keystone Municipal Collections

Sponsors:

TECH‘07 is the Five Star NNNNN Event for 
Executives/Managers of Collection Operations 
with a Top-Level Focus on Collector Technology.



AGENDA
Wednesday, November 7, 2007

Ready, Set, Go! Networking Reception. 
Networking is the #1 goal for TECH ’07. Talk with 
peers from all over the world in a relaxed atmosphere 
to help you sort out difficulties you may be having.

Thursday, November 8, 2007

8:00 a.m.  

8:30 a.m.  

8:40-9:25 a.m.

9:30-10:15 a.m.

10:15 a.m.

10:45-11:30 a.m.

11:40-12:30 a.m.

12:30 p.m.

1:30-2:20 p.m.

2:30-3:15 p.m.

3:15 p.m.

7:30 p.m. GO

Breakfast in the Exhibit Hall

Chairman’s Welcome

Skip Tracing to the Max!
Learn effective skip tracing techniques from a 
leading industry professional.
Keynote: Ron Brown, Owner/President-CSI 
Group

The Best Data Security Benefits 
for You to Know. 
Analyzed this year by expert creditors and 
compliance officers. Congress has data security 
legislation coming at the collection industry: 
Identity Theft Prevention Act of 2007 (S. 1178), 
Notification of Risks to Personal Data Act of 2007 
(S. 239), Personal Data Privacy & Security Act 
of 2007 (S. 495) and H.R. 740 Preventing Harass-
ment through Outbound Number Enforcement 
(PHONE) Act of 2007.
Moderator: Leslie Bender-Law Offices of Leslie 
C. Bender, PA
Panelists: Loriane Lyons, VP General Counsel-
FMA Alliance, Ltd., Barbara A. Sinsley, Partner-
Barron, Newburger, Sinsley & Wier PLLC

Coffee Break in the Exhibit Hall

Managing Training and Measuring Collectors 
with Technology. 
Four professionals discuss the benefits of 
selecting and measuring collectors. Includes 
champion/challenger methods to measure best 
practices to make any collector a great collector.

Moderator: Patti Dunn, CEO-The Edge Collection 
and Recovery Consulting
Panelists: Keith Alderson, VP-Compass Bank, 
Michelle Dunn, President-Credit & Collec-
tion.com, Jerry Smith, President-Tate, Kirlin 
& Associates, Dan Steinman, President-DCS 
Services, Inc.

Town Hall Roundtable Discussion-
Put the Pedal to the Metal! Collections 
Best Practices, Issues and Answers.
How to run a successful collection operation: 
creating a positive work environment, integrat-
ing sales and collections, voicemail, outsourcing 
and your own topics you submit.

Lunch in the Exhibit Hall

How to Make IVR and Dialers More 
Productive.
Hear a series of case stories from several real-life 
users of predictive dialers and IVRs, including 
recommendations on what works and what 
should be avoided.
Moderator: Shirley Mason, Owner-ACS
Panelists: John McNamara, President/CEO-
Fidelis Recovery Solutions, Inc.

Product Innovation Tour
Learn from the exhibitors at the all-new Product 
Innovation Tour. See, close up, what works, how 
and why, straight from the people who make 
it happen. Visit the Technology Theatre, open 
for hands on demonstrations at the Internet 
Café. Expect to learn something new from every 
presenter and be eligible for a special Product 
Innovation Tour drawing for a laptop.

Pit Stop Dessert Break in the Exhibit Hall



IT’s aN experIeNce you WIll Never forgeT!

Register to attend TECH ‘07 and your name will be entered into a drawing for a day you will 
never forget! Winner will choose from 10 tracks around the country for their race day.

Get a taste of what Mario has experienced as a Race Car driver. 
Following minimal instruction, suit up, get buckled in and drive 
a full sized, Indy-style Race Car for 6 heart pounding laps around 
the world’s premier superspeedways. 

InCLudES:
•     Racing license
•     Insurance
•     T-Shirt
•     Logo Cap
•     Photo package

Winning Collection Lawsuits: Nuts & Bolts
In a courtroom setting, observe expert witness 
testimony to discover how occupational hazards 
and innovative legal maneuvers provide you 
with the ammunition to prevent or win your 
own collection lawsuits.
Moderator: Harry Strausser III, President-
Remit Corp.
Panelists: Butch Brown, VP Credit & Collections-
Charter Communications, Ron Canter, Director 
of Legal Compliance-Wolpoff & Abramson

Rev ‘Em Up: Awards Reception:
The 2007 Top Collection Professional of the year
The 2007 Product of the year Reader Choice 
award, Top 50 Most Influential Collection 
Professionals and Top 100 Collection Technology 
Products.

Dining out with Collection Colleagues
Sign up for a dinner group to enjoy the rest of 
Las Vegas. Group size: 6-8.  

Morning Eye-Opener in the Exhibit Hall

Electronic Processing Road Trip
Explore electronic processing via epayments, 
virtual receipts and document management 
systems. What you have to look forward to in 
the future.
Panelists: Bob Dunham, CEO-Receivable 
Management Solutions

The Top 10 Technology Trends Transforming 
the Collection Industry
Learn from the CTOs from the largest collection 
firms in the world.
Moderator: Steve Elliott, EVP/CIO-NCO Group
Panelists: Brian Cutler, EVP/CTO-Arrow Finan-
cial Services, John Macko, EVP-Vision Financial, 
John Mobley, VP Information Technology-AFNI

Brunch in Exhibit Hall

Mastering Virtual Collections and Evaluating 
Technology as a Labor Replacement.
In the world of 24/7, always-on access, assess web 
collection interfaces by learning the fastest growing 
innovations and latest methods to collect around 
the clock.
Moderator: Matt Scarborough, Partner-Bridgeforce

Grand Prize Drawings

TECH’07 Closes

friday, November 9, 2007

3:50-4:45 p.m.

5:30 p.m.

8:00 p.m.  

8:00 a.m.

8:30-9:15 a.m.

9:20-10:10 a.m.

10:10 a.m.

10:55-11:40 a.m. 

11:40 a.m.

12:00 p.m.

Top speeds reaching up to 145 mph!



Road Map to the peRfect 
technology Solution foR you
Plan now to be in Las Vegas on November 7-9 for Collection Advisor TECH ‘07.  This 
first class conference is designed for C-Level executives. We combine education and 
entertainment to create “edutainment.”  We have assembled a stellar faculty of top 
speakers to explain in detail their triumphs, failures and lessons learned along the 
way. This conference will serve as your road map to guide you through every turn of 
the process while engaging the perfect technology solution for you.

1

2

3
Expert creditors and 
compliance officers discuss 
data security benefits.

4 discover how to 
make IVR and dialers 
more productive 
including recom-
mendations on what 
works and what 
should be avoided.

5 Learn from expert witness testimony to discover 
how occupational hazards and innovative legal 
maneuvers make for an insightful trial.

7 You will master key steps in 
virtual collections and 
evaluating technology as a 
labor replacement in the new 
world of 24/7.  Always-on 
access, assess Web Collection 
interfaces by learning the 
fastest growing innovations 
and the latest methods to 
collect around the clock.

6
The Top 10 Technology 
trends transforming the 
collection industry discussed 
by the CTO’s of the largest 
collection firms in the world.

Learn from the country’s most 
recognized speaker and author 
on skip tracing and collections.

Learn from four professionals 
discussing the benefits of selecting 
and measuring collectors. Includes 
incentive methods to measure best 
practices to make any collector a 
great collector.

NoN-SToP NeTworkiNG:
Make lasting connections 
with people who really 
understand what you do. 
You’ll be surrounded in every 
direction by peers, 
mentors, and the industry’s 
most respected experts!

weLcome recePTioN: 
Get reacquainted with
colleagues and meet new 
ones...after you’ve hit the 
hors d’oeuvres, of course. 
Start building your industry 
contacts.

AwArdS recePTioN: 
The unveiling of the TOP 50 
most influential collection 
professionals for 2007. A 
relaxing way to end your first 
day. Join everyone out on the 
beautiful Grand Patio for live 
jazz, delicious food and 
spectacular awards reception 
under the stars.

This year we are pleased to 
announce we will be adding 
two very prestigious awards 
and we would like your help 
with nominations. 

The 2007 Collection 
Professional of the Year 
should possess an over-
whelming dedication and 
service to the profession. 

The 2007 Product of the 
Year Reader Choice Award 
should be the company you 
feel is on the cutting edge of 
technology and service to the 
profession. 

Email your entries to 
dede@collectionadvisor.com

it’s Not About the Technology, 
But what Technology can do For You

register Today
 1-888-610-1144

www.TecH07.com


