Here, work wonders.

Approach your work day with the
knowledge that you have the right
tools for the job, and you know how
to use them. The IT Productivity
Center team is ready... to answer
your questions, solve your

problems, fix your devices.

Learn something new, or face

your technology with a fresh
perspective. Whatever your needs,
we’ll equip you with the tools and
tips to tackle your business day with
confidence.

Deep breath, you’re ready. We've

got you covered.

Contacts.

IT Productivity Center
3M Center 225-2 Skyway

Web site
Go/ITProductivityCenter

Phone support
IT Service Desk 651-737-1000
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IT Productivity Center



Ask questions. Discover your options.

Enjoy face-to-face time with an IT expert.

Technology.

Test drive 3M-supported devices. Find
the right tools. Get hardware serviced or
replaced.

Solutions.

Find solutions. Get savvy. Learn
something new. Understand the
technologies that work for you.

Services.

IT Productivity

Center
3M Center 225-2 Skyway
Monday — Friday 8:00 a.m. — 4:30 p.m.

Appointments or walk-in service
Schedule an appointment, or just stop by!
We’ll handle walk-ins on a first-come,
first-serve basis.

Hardware support
Troubleshooting, and device repair
or replacement.

Equipment demos
Live demos of 3M-supported laptops,
tablets and cell phones.

Software support
Professionals to help answer your
software application questions.

Education
Tip sheets, training videos, instructor-led
classes, one-on-one coaching.

IT Productivity

Marketplace
3M Center 225-2 Skyway
(across from IT Productivity Center)

Vending machine

3M employees can simply swipe
their badge to purchase common
IT peripherals and accessories.

e Obtain your manager’s pre-
authorization.

e Vended items will charge to
your department, and display on
management spend reports.

e Daily limits: $500 employees,
$1,000 managers.

e No returns.
Secure lockers

After-hours service for secure 24 x 7
drop-off or pick-up of equipment.



