
Career Opportunities
with Charlton

Who We Are

Charlton is one of the nation’s top providers of call center
services to the Cable Television industry. Our biggest clients
include Comcast, Charter and Time-Warner.
Although still referred to as “Cable Television” companies, our
clients have changed over the years to place equal emphasis
on Cable TV, Digital Telephone and super-fast High-Speed
Internet.

In 2007, Customer Interaction Solutions Magazine ranked
Charlton as the nation’s 24th biggest inbound/outbound call
center service provider. Additionally, America’s largest Cable
TV operator, Comcast, named Charlton the Quality Vendor of
the Year for both 2006 and 2007

Charlton operates call centers in Monroe, Eau Claire and
Whitewater, Wisconsin. Our Corporate Headquarters and Data
Center are located in Downtown Madison.

Charlton offers great jobs, flexible hours,
competitive pay and benefits.
Call today or stop by and apply in person!

Monroe
Mick Bennett
109 W Eighth St
608-329-7480 Ext 532

Whitewater
Tony Giangreco
411 N Newcomb St
262-473-5294 Ext 805

Eau Claire
Amy Kilmer
2132 Eastridge Center
Across from Perkins Restaurant on Hwy 53
715-839-9650 Ext 605

Our referral program is another way to increase
your earning potential.

Were you referred by one of our employees?
Please be sure to mention them by name when
you fill out your application.

Referred by :

What We Do
Charlton representatives conduct Inbound Customer Service
and Outbound Sales for our clients in the communications
and entertainment industry.



Inside Sales/Customer Service
PositionsWhy Charlton?

The Charlton Team

Qualifications

Interested?

Hours, Training, and
Compensation

Charlton is open seven days a week from 7:00 AM to
11:00 PM. We are always in need of both full and part-
time agents, especially those that can work evening and
weekend shifts. Charlton is unique in that we are able to
customize employees’ schedules to suit their busy
lifestyles.

The regular hourly pay rate for new agents is $8.25 per
hour following the first two weeks of paid training.

On Saturday and Sunday, agents earn an additional $1.25
per hour. Charlton provides its employees with regularly
scheduled pay increases. Agents who want to earn more
are also able to work overtime.

Charlton agents can earn bonuses of between $1.00 and
$3.00 per hour for achieving or exceeding sales goals.
We continually offer many contests and incentives that
can really increase the size of your paycheck!

Benefits
Charlton offers all of its employees great benefits. These
include:

wHealth and Dental Insurance
wPaid holidays and vacations
w401K Retirement Program with company match
w Tuition Reimbursement
w Day Care Reimbursement

Charlton’s employees come from all walks of life. From age
16-to-84, you are likely to find a student from the local high
school or university sitting next to the dairy farmer’s wife who
is working at Charlton to provide health care benefits for her
family. Seasoned professionals, who need a second job to make
ends meet are as likely to work at Charlton as the “empty-
nester” whose children have grown up and moved out of the
house.

Charlton is an equal-opportunity employer who welcomes all
great team members and who knows that diversity makes us
a better company.

Each of Charlton’s call centers employ over 400 agents. A
typical day for an agent consists of fielding inbound customer
service calls from Cable TV companies around the country, as
well as contacting current customers and offering them
additional products such as Digital Telephone, High-Speed
Internet or premium channels like HBO and Showtime.

Applicants should possess strong communication and problem
solving skills, have reliable transportation, be able to type
and know their way around a computer.
You must be in school or have a High School diploma (or
equivalent) to be considered for a position at Charlton. Charlton
is a drug free environment.

Whether you are looking for a career, a steady full-time
occupation with  top-quality benefits, or simply a reliable part-
time job, Charlton is the perfect fit! Our 20-plus years of solid
performance offers secure positions with a stable, established
company.

Charlton’s “promote-from-within” philosophy ensures that any
employee who demonstrates the right combination of skills
and motivation, will be rewarded with the ability to rise through
the ranks. At Charlton, today’s agents are tomorrow’s managers
and supervisors. We offer a great place to gain experience
and begin your career. Nearly 70% of our management team
began with us as call center agents.

If you would like to apply or just want to find out more, don’t
hesitate to contact us today. Either call us or drop by your
nearest location and fill out an application. You can also visit
our website at, www.tcgcorp.net.


