
Key findings - Deloitte India Fraud Survey

Fraud is on the rise 

Who is the fraudster?

Fraud Detection moving towards maturity

Greater awareness around fraud prevention measures

Limited awareness about technology led new frauds

Impact of Companies Act 2013 on the state of fraud

Believe that incidents 
of fraud will rise in the 
next two years

said that their 
organization had not 
experienced fraud, 
misconduct or 
noncompliance

75% felt external auditors 
should be responsible 
for fraud detection

Internal 
audit 
review

whistleblower 
hotlines

 IT controls / 
data 
analytics

felt the Chief Security 
Officer should be responsible 
for fraud investigation50% Top channels

Key actions taken 
upon fraud detection Disciplinary action 

taken against the fraudster

Renewal / updation of 
existing controls

Top 3 processes that 
every fraud risk 
management framework 
should include

Internal 
investigation

Top 3 frauds experienced 
by organizations 

Senior management 
identified as most susceptible 
to commit fraud, whereas 
external parties were 
least likely to commit fraud, 
as per survey respondents.

felt a stringent regulatory 
environment can help reduce 
incidents of fraud to some extent

Most 
effective 
clauses in 
fighting 
fraud

Mandatory establishment of a vigil 
mechanism for listed companies

Greater accountability on board and 
directors to prevent and detect fraud

diversion/ 
theft of 
funds or 
goods

bribery 
and 
corruption

regulatory 
non-
compliance

Uncertain

56% 31%

28%

Financial services

Real estate and infrastructure 

Social/government sector 

Sectors perceived as 
most vulnerable to fraud

88% 

>75%

87% 77%

59% 56% 50%

78%

regular 
monitoring/ 
assessment 
of fraud risks

conducting 
due diligence 
check

Felt that the Board should be 
responsible for preventing fraud

the use of 
proactive forensic 
data analytics

Cloud computingE-commerce fraud Crypto currencies 
fraud

Claimed their 
organizations had 
not suffered this 
type of fraud

96%

Unaware of any 
review of 
compliance and 
security policies 
pertaining to 
cloud computing 

57%

Felt e-commerce 
was not risky, 
and appeared not 
have 
comprehensive 
processes within 
their organziations
to mitigate this 
fraud

60% Mixed views on 
the safety of 
virtual currencies 

50:50

Virtual currencies 
were not a part 
of their 
organization’s 
strategy

72%

Social media fraud

Were unsure about 
this fraud risk, 
felt there was 
inadequate 
guidance in 
legislation to 
deal with social 
media frauds 
in India

69%


