Recognize Quality?

Then nominate
fellow employees
to receilve

XO Quality
Hall of Fame
Awards

Details at insidexo/quality
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THE XO QUALITY MANIFESTO

Aa PROACTIVE

- Review all work for completeness

- Update all appropriate systems

ﬁ OMMUNICATE EFFECTIVELY WITH
CUSTOMERS, VENDORS AND OTHER
XO EMPLOYEES

ﬁANAGE EXPECTATIONS

- Be realistic

- Don't overcommit

ﬁKE PRrRIDE IN XO PRODUCTS
AND SERVICES

- Be proud of the finished product
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