
Recognize Quality?

Then nominate
fellow employees

to receive

Details at insidexo/quality

XO® Quality
Hall of Fame

Awards

Quality
MATTERS
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THE XO QUALITY MANIFESTO
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Be Proactive 
 • Review all work for completeness 

 • Update all appropriate systems

Communicate Effectively with
Customers, Vendors and Other 
XO Employees 

Manage Expectations 
 • Be realistic 

 • Don't overcommit

Take Pride in XO Products
and Services 

 • Be proud of the finished product 
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