
Name: George Crane
Age: 19
Occupation: Student studying Materials 
	 	   Engineering 

INTERESTS & HOBBIES
George is a member of the Loughborough University ski 

team, and puts a lot of
time into training. He enjoys other sporting activities, 
basketball with friends and also running to keep fit.

When he is relaxing in his room, he often listens to music 
and watches a lot of films. “I watch films as a break from 
work, i can’t concentrate on a film and work at the same 
time like some people do, but i often listen to music while 

doing maths or something”.

He also spends time studying, but tries to find time to 
hang out with friends, going to town shopping or going 

out several times a week. 

“ I’m really enjoying life at uni, there’s 
always something to do and I always have 

fun!”

George lives in University Halls in a corridor 
with 7 other people. This is the second 

year he has lived in halls, but this year he 
has moved to a brand new block. “The 
facilities are much better than they were 

last year, but the laundry room is basically 
exactly the same!” George finds his course 

challenging but works hard to get high 
grades and often chooses to stay in and 

study rather than go out every night. 

The nearest laundry facilities to George is 
in ‘The Hub’ a central reception for several 

of the halls. It is about 100m away from 
Georges block but this distance is nearly 

doubled with the climb to the 4th floor 
where his room is. “It’s a little bit further 

than last year which is annoying, but its not 
too bad really. I’d much rather have a 

machine in the kitchen though!”

George tries to wash clothes about once 
every 10 days but generally only gets 
round to the task when he runs out of 

clothes.

PERSONA
STUDENTS LAUNDRY

EXAMINING HOW UNIVERSITY STUDENTS, 
MALE AND FEMALES AGED 19 - 21, CARRY 
OUT THE TASK OF DOING THEIR LAUNDRY

“I don’t really like doing my washing, it just 
seems like a chore and I try and get it over 

with as quick as possible.”

GOALS FOR LAUNDRY
To get clean clothes and rid of the smell that comes from 

wearing clothes and ensure that clothes don’t get 
damaged during this process. The task should be 

completed as quickly and cheaply as possible; to allow 
the user to carry on with normal life with the least amount 

of interference. 

GOALS
“I want to keep up with skiing, I stopped it 
for a while last year, but I don’t want to do 

that again. I’d really like to try to get a 
decent result from my degree, I’m aiming 

for a first but I’m not sure I’ll get one!
Sometime I’d like to go travelling, maybe 

across Europe or something and of course 
i’d like to earn some money! I guess that 
kind of goes hand in hand with getting a 
good degree but in the short term I’d be 

happy with winning some money or 
something.”


