
As more devices, technology and ways to connect enter the workplace, keeping  
your organization humming hinges on integrating them seamlessly. Frictionless 
collaboration starts with a forward-looking plan and deep expertise that can put  
you AHEAD OF THE PACK.
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     THE CHALLENGES  
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Employees want to connect and collaborate 
as seamlessly at the office as they do at home. 
But with each employee using different tools 
to communicate across multiple disciplines and 
operating systems, it can be an uphill battle to 
build a unified communications platform that 
transcends barriers and enables productivity.

THE UPHILL BATTLE

FRICTIONLESS SIMPLICITY 
UNIFIED COMMUNICATION IS BECOMING EASIER TO ACHIEVE. HERE’S HOW:

As part of a total collaboration solution, from voice and IM/Presence and web/video conferencing to  
content sharing, email, social collaboration and content management, we can help you define your 
collaboration needs and determine which vendors are right for your organization. Then we’ll build the  
right solution, procure the right technology and integrate them seamlessly into your technology  
ecosystem to meet your business objectives.

TECHNOLOGY AND COMMUNICATION 
WORKING IN TANDEM

     THE SOLUTION   

TECHNOLOGY STANDARDS 

More robust, sophisticated 
APIs are making it easier for 
organizations to integrate back-
office applications to create a 
seamless experience. 
 

CLOUD PROLIFERATION 

Cloud-based collaboration 
solutions are making 
deployments faster so you  
can get up and running quickly.  
 

TECH-SAVVY EMPLOYEES

Employees understand the latest 
technology and trends, so they 
don’t need a lot of training to get 
up to speed. 



CDW.com/collaboration | 800.800.4239

GET MORE DONE WITH LESS DRAG 

Engagement. Productivity. Focus. There are a lot of reasons to shift towards 
frictionless collaboration. But it takes more than strapping spare parts onto an existing 
communications model. Beyond conventional unified collaboration systems that many 
organizations currently use, frictionless collaboration solutions find innovative ways to 
seamlessly integrate technologies in a way that lets employees easily connect, navigate 
and communicate through various devices, systems and platforms. 

ENGINEERING A BETTER SOLUTION

     THE BENEFITS  

WITH A WELL-PLANNED AND EXPERTLY IMPLEMENTED FRICTIONLESS  
COLLABORATION SOLUTION, YOUR EMPLOYEES WILL BE ABLE TO:

Easily connect with each 
other across a wide range 
of devices and operating 
systems 
 

Seamlessly engage with 
suppliers, partners  
and customers 

Stay focused on their  
day-to-day jobs without 
having to think about the 
best way to communicate 
with each other



THE PEOPLE — As your trusted 
advisors, CDW can help assess your 
unique needs and construct a solution 
that fits seamlessly within your 
business and technology objectives. 
In addition to your account manager 
who operates as your single point 
of contact, we have more than 60 
experienced solution architects and 
200 unified communication engineers 
who can help you find and implement 
the best solution.  

THE PARTNERS — Our extensive 
portfolio of vetted unified 
communication and collaboration 
vendors ensures that you have an 
extensive range of solutions to meet 
your specific needs.

THE PLAN — CDW is here to help 
through every step of the process  
of building a frictionless experience 
within a total collaboration solution. 
From assisting customers to 
understand and define their 
collaboration needs to procuring, 
integrating and managing collaboration 
technologies, we are there through 
every step in the process. 

The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.com; notice of objection to and rejection of any additional or different terms in any form delivered by customer is hereby given; 
CDW®,  CDW•G® and PEOPLE WHO GET IT™ are trademarks of CDW LLC; all other trademarks and registered trademarks are the sole property of their respective owners.
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Learn how to shift collaboration into high gear 
by visiting CDW.com/collaboration

CDW.com/collaboration | 800.800.42394

     WHY CDW?  

     OUR PARTNERS  

 

CERTIFICATIONS

THE EXPERTISE TO STREAMLINE COLLABORATION
•   Cisco Contact Center Enterprise ATP
•   Cisco Master Gold Partner in Unified Communications
•   Cisco Master Telepresence and Video Certification
•   IBM Premier Partner Certified for Sametime Unified Telephony
•   IBM Social Software and Unified Communications Authorized Partner
•   Lifesize Expert-level Partner
•   Microsoft Gold Partner in Communications and Messaging
•   Microsoft Lync Voice MVPs
•   Polycom Platinum-level Partner

SEE FOR YOURSELF

Learn more » CDW.com/solutionsblog

See what your organization is capable 
of when all your technologies — and 
employees — work together.

PARTNERS WHO GET IT.


