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3.3

50%  +

95%

The percentage of 
organizations allowing 
staff-owned smartphones 
and tablets.1More than half of CIOs expect 

to complete one or more major 
mobility initiatives within the 
next year.2

The average number of connected 
devices per knowledge worker will 
reach 3.3 by 2014, up from an
average of 2.8 in 2012.1
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As your staff  uses more mobile devices — whether company-supplied or their own — to do their jobs, you can

quickly become lost in space trying to manage them all. Our Enterprise Mobility Management Services off ering can

help you stay in control of your mission. We off er a range of services, from 24/7 end-user support to managing your

mobile devices on an ongoing basis. Th e solution is tailored to fi t your needs, freeing you to focus on exploring the

vast reaches of your strategic goals.

  THE SITUATION  

MANAGING ALL DEVICES UNDER THE SUN.
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  THE CHALLENGES  

STEERING CLEAR OF DEBRIS.
You may be distracted from focusing on your strategic initiatives by more than a few mobility management

challenges, such as:

• 

COMPLEXITY

Simply put, mobile device management is complex. Contending 

with the demands on your already strained network and 

managing mobile device expenses can send you into a tailspin. 

Plus, you likely do not have the knowledge or manpower 

to efficiently deal with help desk calls from end users with 

questions about their various devices.

BYOD

Many employees now expect to be able to bring their own 

devices to work. As a matter of fact, 95% of organizations 

allow staff -owned tablets and smartphones.1 However, BYOD 

complicates IT process, potentially introduces security risks 

and creates inefficiencies for IT staffs. Additional security 

platforms are needed to secure these devices.

MULTIPLICITY

One-size-fi ts-all does not work for mobility management 

solutions in a BYOD environment. And what’s worse, the 

number of devices, carriers and platforms out there continues 

to grow astronomically.

(Source: Forrester)

of information users utilize their own personal devices for work; 

install unsupported software; or use unsupported Internet- 

based services like Box, Skype, Twitter or Facebook to help 

them do their jobs.

53%

SECURITY

Not only do you need to keep strict tabs on the numerous

devices accessing your network, you need to secure 

the applications and company content. Employees can 

unknowingly download malware that can quickly infect your 

entire organization. Controlling which apps can be downloaded 

and by whom can help stem the proliferation of rogue IT.

FRAGMENTATION

Your current enterprise mobility management solution — 

if you even have one — has likely grown out of need on

a case-by-case basis. It can easily become a piecemeal

mess before you even notice. A more strategically focused, 

long-term solution is needed to keep your organization 

running smoothly.

PRODUCTIVITY

You can easily become overwhelmed by attending to 

the daily backlog of support calls from end users, bringing 

down your productivity and distracting you from your 

strategic goals.
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  THE SOLUTION  

Enterprise Mobility Management Services, part of our Total Mobility Management off ering,

provide you the mobile device management solution you need plus help desk services that

will help you achieve a higher strategic orbit. Th rough our partnerships with industry-leading

vendors, we provide application confi guration and setup, end user support and ongoing MDM

support. Read on for more information about each of the off erings:

ROCKET FUEL FOR YOUR I.T. STRATEGY. 

MDM APPLICATION CONFIGURATION AND SETUP

•  Assistance with Apple Push Notification Service

(APNS) Certificate 

•  Assistance with network integration

•  Email integration

•  Directory service integration

•  Certificate service, SCEP, SAML, SMTP or proxy

•  Group creation

•  Policy, profile and restriction creation

•  Wireless policy best practices

•  App selection and deployment

•  Content management
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END-USER SUPPORT

• Help desk support for end users

• Initial enrollment

•  Applications updates and license

management

• Content management push

• Email activations

• Device training

• Policy enforcement

• Alerts

• Remote lock, unlock and wipe

ONGOING MDM SUPPORT

•  Configure new and modify existing

groups and policies

•  Receive and manage alerts from

MDM software

•  Incident support

•  Implement upgrades

•  Implement support for new devices

and new services

•  Device restriction changes

•  Implement apps and content

•  Escalate to MDM vendor technical support

for warranty-related issues

!
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Instead of dealing with multiple vendors or 

attempting to integrate solutions into your 

mobile environment without assistance, you 

will have us in the mission control room helping 

you efficiently procure, activate, manage and 

support devices in one location.

STREAMLINED SERVICE 

With your mobile devices secured and 

managed properly, they cease to be a drag

on your workflow efficiencies and become

a productivity booster rocket. 

MORE EFFECTIVE MOBILE 

With our mobility help desk, your staff  gets 

access to the support they need to solve issues 

quickly, so they can return to the work they 

should be doing.

24/7 END-USER SUPPORT 

  THE BENEFITS  

Innovation and long-term strategic initiatives 

become the mission of your IT staff  once again, 

helping your organization gain an advantage 

over the competition.

INCREASED I.T. PRODUCTIVITY 

Once you have freed yourself from managing your mobile devices, you will be able to achieve your

strategic goals faster. 

MOVING AT LIGHT SPEED. 

24
7

!
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CDW has the expertise to get your mobile device management solution off the launch pad. We can

take your organization into a higher orbit where you can focus on your strategic initiatives.

  WHY CDW?  

THE FLIGHT PLAN

PLAN

CDW provides a clear mobile plan, from

policies to security to an end-to-end

network strategy.

SUPPORT

CDW provides administrative support and

off ers 24/7 live help desk to end users.

PROTECT

CDW helps protect proprietary data and

mobile environments.

EMPOWER

CDW revolutionizes the way employees

work and use mobility through custom app 

development, self-service app stores,

virtualization and collaboration.

ENABLE

CDW off ers a wide range of devices

employees can easily procure and provision 

through their Mobility Management Portal, 

tailored to your unique needs.

THE PEOPLE

Our team of mobility and security specialists has the latest

partner and industry certifi cations and is expertly trained in

mobile device management. Th ey’ve planned and performed

thousands of installations alongside our professional services

group, which is ready to assist you with every phase of the

project. We can help you design a solution that is manageable,

practical and strategic.

THE PARTNERS

We have partnered with industry leaders and Gartner Magic

Quadrant vendors to provide proven mobility management 

solutions to protect your business and data. We can help you

compare vendors and select the best one for your specifi c needs.

THE PLAN

Our Total Mobility Management off ering combines expertise,

partners and solutions to empower your business through

innovation and enable you to integrate, control and simplify

all aspects of mobility management.
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1 Cisco, Report, IBSG Horizons Study, May 2012
2 CIO Magazine, Report, 2013 State of the CIO Survey, January 2013
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Visit CDW.com/mdm or call 800.800.4239 to learn more
about how Enterprise Mobility Management Services can 
propel your organization into higher orbit.

  OUR PARTNERS  

WE’VE GOT THE PROOF

PARTNERSHIPS AND CERTIFICATIONS

• AirWatch Enterprise Mobility Associate 

• AirWatch Reseller Partner of the Year — 2013

•  Certified Information Systems Security
Professional (CISSP)

• Citrix Certified Sales Professional

• Certified Information Security Manager (CISM)

• Certified Information Systems Auditor (CISA)

• Certified Information Systems Manager (CISM)

•  Certified Secure Software Lifecycle Professional
(CSSLP)

• GIAC Certified Incident Handler (GCIH)

• GIAC Security Essentials Certification (GSEC) 

• HIPAA Academy Award

• Homeland Security Award 

• Microsoft Certified Systems Engineer (MCSE): Security

 

• Microsoft System Center Ops Manager

• MobileIron Admin 100 Series v5.9

• PCI Approved Scanning Vendor (ASV) 

• Symantec Master Specialized Data Loss Prevention

AWARDS

• Citrix Large Reseller of the Year — 2012, 2013

•  HP and Microsoft Outstanding Frontline Partner in
Private Cloud & Virtualization Winner — 2013 

•  Microsoft Partner Award, North Central District Winner — 
2013 H1

•  Microsoft Server Platform Partner of the Year
Finalist Runner Up   

•  Microsoft Windows Intune Black Belt Second Runner
Up Winner — 2013 

•  Microsoft Winning on Value FY13 1H Award, Northwest
District Winner 

Our EMM solutions bring together advanced partner technologies and platforms, including innovative

products and services from leading technology vendors.

AirWatch by VMware is the leader in enterprise mobility

management, with more than 10,000 global customers. The 

AirWatch platform includes mobile device, email, application, 

content, and browser management solutions. Acquired by VMware

in February 2014, AirWatch is based in Atlanta and can be found

online at www.air-watch.com.

XenMobile enhances the user experience on BYOD without

compromising security. Unlike other mobile device management

(MDM) and mobile application management (MAM) products,

XenMobile provides the quickest path to productivity for mobile

users with the lowest cost of ownership.

Microsoft Lync 2013 connects people everywhere, on Windows 8

and other operating systems including mobile devices, as part of

their everyday productivity experience. Lync provides a consistent,

single client experience for presence, instant messaging, voice,

video and a great meeting experience.

MobileIron Advanced Mobile Device Management combines

traditional mobile device management capabilities with

comprehensive security and app capabilities. A mobile IT

administrator can manage the lifecycle of the device and its

apps, from registration to retirement and quickly get mobile

operations under control.


