Writing quotes from interviews on note cards
makes it easy to move information around and
group together related comments

Color coding: Using different color note cards to
represent a group of people (age, city, etc) can help
to reveal patterns after the cards are organized.

Sorting the cards helps show groups/categories
and gives perspective of scope/size. Frustrations,
motivations, influencing factors, can be reveled

through finding patterns in groups of cards.




