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Benefits

Services

Unbiased Wireless Expertise

Ovation Services is a leading provider of outsourced mobile management. Our team 
has more than 120 years of wireless industry experience, all focused on saving you 
time and money providing your valued staff with wireless solutions to keep them 
productive and in touch. We support any request for any service or device across all 
carriers, reducing your wireless effort. Wireless has become a mission critical tool in 
today’s enterprise. Supporting your wireless needs is mission critical to us.

We reduce your cost and time spent on administering and 
supporting wireless. We adhere to your standards and 
policies for service, equipment, and purchasing approvals 
to keep costs as low as possible. Your monthly wireless 
spend with the carriers will go down also.

Eliminate or reduce your time spent on daily 
administrative tasks like new activations, replacement 
devices, deactivations, ports -- or any wireless need.

Ensure compliance with your rate plan, feature, and 
equipment standards to lower Total Cost of Ownership.

Guarantee purchasing and approval policy compliance 
to reduce unneeded extra costs.

Maintain or improve your end-user satisfaction with 
exceptional communication from request through 
completion.

Resolve end-user issues faster with our Blackberry and 
data device technical support.

Eliminate tedious carrier calls for you and your users.

Reduce your wireless spend within 60 days with our 
industry-leading rate plan optimization.

Reduce your administrative time analyzing, A/P coding, 
and reporting on monthly invoices.

OSG Standard - Full Support and Procurement solution 
that includes Wireless Business Process Outsourcing 
that controls costs and reduces your time spent on 
wireless purchasing and support.

OSG Purchasing - The procurement component that 
will greatly reduce your time spent on wireless ordering 
and administration and end-user follow-up.  Great 
for companies with their own approval and standard 
enforcement solutions seeking a time-saving purchasing 
solution.

Blackberry Services - Optional add-ons to OSG 
Standard or Purchasing to provide Blackberry 
Enterprise Management as well as proactive Blackberry 
infrastructure troubleshooting with Zenprise.

Expense Management - Cost reduction through rate 
plan optimization, followed by monthly wireless analysis, 
reporting, and management.

At home or on the go, visit us at www.OvationWireless.com

At Ovation, we offer Telecom and IT professionals the services required to manage wireless in today’s mobile enterprise, while 
reducing your wireless expenses. We are unbiased, without conflicting agendas, as we are not wireless agents or resellers 
and take no direct or indirect compensation of any kind from carriers.  We do not sell wireless service or equipment.


