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CREATE POLL MANAGE POLLS REPORTS

1 n
NEW POLL ~ ~
9
e -~WHAT’S UP .
JNEWBERRY?
product photo: Want to create a new poll?
Use the field to the left to
80 name it, upload a photo, set poll
specifics, then preview or publish it.
instruction copy: u I
R J
80
tweet copy:
NAVIGATING UX CROWDSOURCE
publish dates:
® from = to g HOME allows you to create and
(O indefinite or until | remove it publish new polls

MANAGE POLLS allows you to

review and edit existing polls

/ \\ ADMIN allows you to make changes

/SA M P L E P O L L Zappos@ SNAP POLL: What on earth would you call these? tO user accou ntS

REPORTS allows you to see daily
activity and create reports with
selected data

HELP allows you to get answers and
guidance on admin tasks, duh

SAMPLE TWEET

Wi, /i

Twitter Taxonomy: Where would you categorize this
shoe? http://ow.ly/ulrr




SNAP POLL: What on earth would you call these?

INSTRUCTIONS

Lorem ipsum dolor sit amet, con-
sectetur adipiscing elit. Etiam in
nulla mauris. Integer quis mauris.

lorem

ipsem Lorem ipsum dolorstamet
consectetur adipiscing eiit

ura bltU I feugiat massa vt tris-
tique blandit sem sapien tempUS eros

sitamet QUisque nec NUNC et nisl

auctor
lorem ipsem Lorem ipsum dolor sit amet, consectetur. What on earth would you call these
@ Optiona funky shoes?
- Option ’ Sign into Twitter l ’
O Option 3

O | Get creative! Write your own. QEF .. g @

1,320 people participated - vote to see their responses
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CREATE POLL MANAGE POLLS REPORTS

REVIEW POLLS

& B\
SEARCH BY
date =~ mm/dd/yy created by
keyword(s)
NG g
RECENT POLLS
photo date v created by keywords
u 12-21-09 jnewberry sandals, leather, flip fl...
u 12-16-09 jnewberry sandals, leather, flip fl...
u 12-10-09 jnewberry sandals, leather, flip fl...
g 12-05-09 jnewberry sandals, leather, flip fl...
u 12-02-09 jnewberry sandals, leather, flip fl...
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CREATE POLL MANAGE POLLS REPORTS

CREATE A NEW USER ACCOUNT

Employee ID:
First name:
Last name:
Email:
Password:
Access level: Read Only ¥
Create and Edit
EDIT EXISTING USER ACCOUNT
SEARCH BY
First name:
Last name:
User Name:
Password:
Access level: Read Only 2

SEARCH



Zapppmg .@ UX CROWDSOURCE

CREATE POLL MANAGE POLLS REPORTS

ACTIVITY TO DATE
Polls created: 83
Total responses: 10,578

User submitted names

be.ach asics DOOTS designer cross flats classic RSS Feed

ﬂlp ﬂOpS heels leather fashion rain boots slip

on loafers moccassins mocs pumps running puma
h °

womens sandals strappy SITOES style

tennis cross training velcro bags walking black

Excel spreadsheet

kids shoes skater accessories trendy formal shoe

toe work boot chucks laces

CREATE A REPORT
Select items to include in report

D Number of polls published D Retweet D Date range

| ] Numberof polls closed | ] Selectedterms

[ ] Participation [ ]

Select format for report

| | PDF [ | Excel



CREATE POLL

UX CROWDSOURCE

MANAGE POLLS

HOW ZAPPOS CROWDSOURCE WORKS

Zappos’

[@WHAT'S UP g5

JINEWBERRY?

Create poll in Crowdsource

Zappos@ SNAP POLL: What on earth would you call these?
Lconl)

INSTRUCTIONS

Link takes customers to Poll

@i_lloyd We certainly will take a look at it!
11:55 PM Dec 6th, 2009 from HootSuite in reply to j_lloyd

Join the Zappos UX fun: http:/ /ow.ly/J2bL #uxjobs
#ecommerce
7:27 M Dec th, 2009 from HootSuite

We're doing some testing this holiday season to hone in on
value prop i i

Thoughts?
9:06 AM Dec 4th, 2009 from HootSuite

If we could we'd a fast forward button to see the great things
the future will bring, but that takes the fun out of building the
experience.

613 PM Dec 2nd, 2009 from HootSuite

Pole dancing or lounging, what would you use this shoe for?
http:// ow.ly/FBHC
10:46 AM Nov 25th, 2009 from HootSuite Reply Retweet

Zappos is looking for a couple of Sr. User Experience
Designers! http://ow.ly/F1bB
3:51 PM Nov 23rd, 2009 from HootSuite

Lots of chatter about product detail pages today, what are
your favorites?
2115 PM Nov 2314, 2008 from HootSuite

Any e-commerce taxos ever use Magento in whole or part?
Nice mng'ment, great for new sites, seems tricky to integrate
parts. #tbc09

6:03 PM Nov 20th, 2009 from Hootsuite

REPORTS

Tweet is generated on UX Zappos Twitter

UX CROWDSOURCE

Data from poll is collected for reports

FREQUENTLY ASKED QUESTIONS
How do | check retweet activity
How do | generate a report from multiple polls?
How do | see my poll before | publish it?

SUPPORT

see all FAQ>

Have questions? Note them here and send to info@url.com
or call the help desk at 331-411-0919

1 /N

-~WHAT’S UP -

JNEWBERRY?

Confused? How can | help?

lorem ipsem sit dolor amet.

NAVIGATING UX CROWDSOURCE

HOME allows you to create and
publish new polls

MANAGE POLLS allows you to
review and edit existing polls

ADMIN allows you to make changes
to user accounts

REPORTS allows you to see daily
activity and create reports with
selected data

HELP allows you to get answers and
guidance on admin tasks, duh



Zappos?

Logged out. To navigate, log in>

CREATE POLL MANAGE POLLS REPORTS HELP

4 )
@z~ YOU ARE NOW 45

LOGGED OUT

Want to log back in?

User Name:

Password:

LOGIN




