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- You are taking an important step
o to enhance your overall customer
.E Service program. ot
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- Culturesmart offers cultural and linguistic training in a variety of languages to
% the medical community covering topics ranging from medical interpreting ethics
= and biomedicine to patient satisfaction and leadership development.
&
2 lUsing a hands-on approach specifically designed for the health care industry,
trainees will improve interactions between their organizations and the limited -
| English proficient clients they serve.
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