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return PoliCy 

If you are not 100% pleased with your purchase you can return it for 
exchange or refund within 30 days of purchase. Original shipping costs 
are not refundable. We will ship product exchanges free of additional 
shipping charge. Product must be in new condition to be returnable. 

 
Personalized products may not be returned. 

return authorization:  
Returns will not be accepted without a return authorization code  

posted on the outside of your shipment box.  
Call 800-442-8212 to receive your return authorization number.

 gift wraPPing (starting at $5) 
 

Let us heighten that anticipation by individually wrapping your gift with tissue,  
closed with our signature H shield, inside a classic white box with interior company 

story—all tied up with striking black grosgrain ribbon. Our message card in a  
marigold envelope has space for your personal note, or it can be handwritten by us.

Please note that gift wrapping for luggage is $10. Large, extra large and rolling duffles, 
as well as gun cases, cannot be gift wrapped. 

order ProCessing 

•  Hours of Operation:  Monday–Friday, 9am–6pm Central Time. 
   Saturday, 10am–6pm Central Time.
•  Orders may take one to two business day to process.

•  You will receive a confirmed shipping date when your order is processed.

•  Monogramming products adds one to five business days to shipping date.

• Please call or email if you need help meeting a specific delivery date.

•   For more details about customer service, including returns and  
guarantees, please visit www.jwhulmeco.com

to order: 
Call: 800-442-8212 9am-6Pm Cst

online: www.jwhulmeco.com
faX form to: 651-228-1181 
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EXPIRAtIoN DAtE (mo/yr) CVS CoDE

QtY. ItEm NumBER DESCRIPtIoN totAL
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SHIPPING & HANDLING 
(see chart)

twin Cities Residents add 7.625% 
mN Residents add 6.875%tAX:  

ID PLAtE 
 INItIALS

PRICE 
EACH

email or mail form to: 
678 West Seventh Street
St. Paul, MN 55102
EMAIL : sales@jwhulmeco.com

shiPPing & handling
mERCHANDISE totAL

0–$100
$100.01 – $200
$200.01 – $325
$325.01 – $450

over $450 

EXPEDItED SHIPPING FEES
3 Day Select add $15 to ground
2nd Day Air add $30 to ground
Next Day Air add $65 to ground

ALASKA/HAWAII SHIPPING FEES
Ground add $15
2nd Day Air add $30
Next Day Air add $65

ADDItIoNAL FEES
Gun Cases add $10/case

Roll ing Products add $20

Extra-Large Roll ing &
Global Roll ing Duffles 
add $25

GRouND

$8.95
$12.95
$18.95
$24.95
$29.95

lifetime guarantee
We proudly guarantee that every purchase from us meets your high standards of quality.  

This guarantee includes a lifetime repair policy for the structural integrity of  
our bags under normal wear and tear. We will repair any J.W. Hulme bag throughout its life  

FREE OF REPAIR COSTS (shipping costs apply). 

Damages beyond normal wear and tear, and other extraordinary circumstances are  
exceptions to our guarantee. A quote for repair cost will be offered prior to any work on these 
types of damages. Lifetime Guarantee is not applicable to J.W. Hulme products that have been 

sold as a sample, second, altered, or repaired by anyone other than J.W. Hulme. 

*Rates apply to domestic shipping only. For international shipping quote, contact customer service. 

e n g r a v e d  b r a s s  P l a t e s  
available for Signature green canvas

Engraved brass plates personalize  
our Signature Green canvas products.  
$19 for up to 25 characters. Add 5  
business days to delivery. 

Choose between classic and regal  
styles (shown right), and specify if  
periods are desired between initials.

C l a s s i C R e g a l

Monogram placement is in a  
predetermined location for each of  
our products. To see where the monogram will 
appear on a specific product, visit our website.

h u l m e  h e r i t a g e  C l u b
We at J.W. Hulme Company know that 
without our loyal patrons, we wouldn’t  
be where we are today. For this reason,  
we’ve established the Hulme Heritage  
Club, to celebrate our valued customers.

Hulme Heritage Club members enjoy  
exclusive benefits including: 
•  Key fob with your member ID
•  A $100 gift card
•   A personal login code for the  

Hulme Heritage Website
•  Free ground shipping
•  Complimentary embossing on all leathers
•   Exclusive and early access to new products  

on the Hulme Heritage Website
•  Other seasonal surprise benefits

A Hulme Heritage Club membership is 
complimentary. You will automatically  
become a member when your purchases  
meet or exceed a total of $1,500 within  
one year. Eligible customers will receive  a 
welcome kit within four to six weeks  after 
reaching  Hulme Heritage Club status. 
Memberships are valid for one year after 
enrollment. To learn more online go to 
www.heritage.jwhulmeco.com.

Enjoy complimentary embossing on 
Heritage leather and Graystone canvas  
J.W. Hulme items. Embossing on all  
other leathers is $19. 

Choose between block and classic styles  
(shown below), and specify if periods  
are desired between initials.

B l O C K

C l a s s i C

C o m P l i m e n t a r y  m o n o g r a m m i n g  
on our Heritage leather and Graystone Collections




