
19

“NorthShore has tremendously trained subspecialists in all facets of ENT,” explained 
Dr. Friedman. “Their expertise can make the di� erence in complex or di�  cult cases.” 
With a multidisciplinary approach to care, the innovative Voice Center team also 
includes three experienced voice pathologists who provide vocal behavioral and 
rehabilitative therapy.

MYSTERY SOLVED
Dr. Friedman diagnosed Fusfeld with a severe form of muscle tension dysphonia, 
which can sometimes result from stressful life events. “She wasn’t even able to get 
her vocal cords to vibrate,” he said. In reviewing her medical records in advance, 
Dr. Friedman made that preliminary diagnosis and arranged for her to see 
NorthShore voice pathologist Christine Martin, MA, CCC-SLP.

“When you have the ability to speak taken away, it’s extremely life-altering,” said 
Martin. Martin worked with Fusfeld for 90 minutes, coaxing her to make nonlinguistic 
sounds (laughing, humming) and massaging her external laryngeal muscles. By the 
appointment’s end, Fusfeld was speaking for the fi rst time in months.

“I can’t say enough about the respect we have for NorthShore,” Bob Fusfeld said. 
“Their level of expertise, knowledge and ability to think outside the box was 
apparent in Hannah’s care.”  

O·to·lar·yn·gol·o·gy:

The branch of medicine concerned with the treatment and diagnosis of 

diseases of the ear, nose and throat—known as ENT.

NorthShore Medical Group’s ENT physicians are fellowship-trained otolaryngology 

subspecialists, including Aaron Friedman, MD. These experts offer a comprehensive 

approach for a multitude of conditions related to the head and neck, including hearing 

loss, voice disorders, sinus and nasal problems, and head and neck cancer in both 

adults and children.

What Are Voice 
Pathologists?

Christine Martin, MA, CCC-SLP, is the 

lead voice therapist at NorthShore 

Voice Center. Martin and the team 

of voice pathologists are speech-

language pathologists with specialized 

training and experience in treating 

patients with voice disorders. 

While individuals with vocally 

demanding professions—such as 

singers and actors—comprise a 

signifi cant portion of their patients, 

any individual with vocal diffi culties 

can benefi t from this focused skill set 

and collective experience. NorthShore 

voice pathologists, who are all 

experienced vocal performers, also 

educate patients on preventive voice 

care and vocal hygiene.

MAKE AN 
APPOINTMENT 
Discover how Voice Center 
specialists use both surgical and 
nonsurgical techniques to provide 
state-of-the-art care tailored to 
patients’ individual needs by 
visiting northshore.org/C16. 
To make an appointment, call 
(847) 492-5700 (Ext. 1273).

Hannah Fusfeld and her family discuss how Dr. Friedman and 
NorthShore Voice Center helped restore her voice. Watch the video 
at northshore.org/hannahsstory.

WATCH A VIDEO

Christine Martin (right) and the team of NorthShore 
voice pathologists are specially trained to treat patients 
with voice disorders. 


