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Company Profie m

Oralin IT Selutions is a software company based on the South Indian state of Kerala.Oralin's development facility is a
state-of-the-art center located on one of the most beautiful places of India. The highly experienced team of engineers,
an advanced research and development facility and a high-speed Internet connection help provide the best services
and make Oralin an ideal partner in software product development. Our focus is on high end technologies in the
software world and the mastering of new operating systems

Oralin has always played a pioneering role in adopting new technology. We keep ourselves on the cutting edge by not
only working on the cutting edge of technologies but also continuously re-investing in R&D and training of our people.
We enable upgrading our employees on upcoming techniques and technologies by attending technology conferences.
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Oralin’s team is specialized in many fields like Website design and development, Application Software Development,
Architectural and Structural Designing, iphone / ipad development and so on.

Apart from all the above services Oralin has a strong pitch in CRM Web & Desktop Applications, Hospital Management
Softwares, School Management Softwares, HR Management Softwares, Hotel Management Softwares development
and also in Server and Database Administration
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Support & Maintenancenm

Oralin is committed to creating high-quality and high-value products. Oralin partners with its clients for the full soft-
ware lifecycle, from specification and design, to implementation and testing. After a product is released, Oralin
remains available to the client, providing ongoing support or scaling up rapidly to develop new versions
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Web Designing, Development & Hostingm

Our web designing teams' creativity makes the site proffessional and suitable to the trend. We can help you with our
unigue approach of designing business and custmer oriented web resources that makes your website out of the billion.
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Application & Gaming Product Development =

We are designing and developing astonishing applications and gaming products. Qur solutions give you greater control
over look and feel as well as overall user experience of the application. We maintain a permanent feedback process
with the customer to make sure that we are on the right track.

Oralin IT Sotlutions



www.ordlinit.com
Oralin IT Sotlutions
serve the world with creativity

Architectural & Structurdl Designingm

Back Office Solutionsm

We are also into back office solutions which includes Non Voice Process, Data and Content management, MIS, Data
Entry for Mobile and telecom Companies owned by private and Government Sectors as well.
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iphone/ipad Product Development m

We are also designing & developing high resolution application and gaming products for Apple products like
iphone/ipad and so on. Our designing services ensure that your idea is transformed into a stunning and beautiful appli-
cation for the iphone and ipad

Graphics & Logo Designing m

Our teams are specialised in Graphics and Logo designing where they provide high end & most beautiful logos. Our
creativity gives unigue and brand identity for your business. When it comes to create or design a logo for your business
remember the name ORALIN.
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Customer Relationship Management (CRM) Softwares n

We develop CRM web and Desktop applications which can be accessed through your Desktop, Browsers and Mobile
phones.

As you can see there are number of reasons why any business would choose to use customer relationship manage-
ment, and there are more. Using CRM provides numerous benefits to both businesses and customers and that is why
S0 many businesses use CRM.

Customer relationship management is a widely implemented strategy for managing a company’s interactions
with customers, clients and sales prospects. It involves using technology to organize, automate, and synchronize
business processes, sales activities, but also those for marketing, customer service, and technical support. Customer
relationship management describes a company-wide business strategy including customer-interface departments as
well as other departments

. Track customers through different stages of sales cycle right from prospecting till closure to know
their exact status.

. Create sales territory to track and segment your sales completely.

0 Email and Calendar Modules make sure that you are always up to date while being with your custo
mers and gives you a flexible tool for sales.

* Manage post sales activities and customer service and many more things.

A CRM software will play a major role in the success of your corporation which in turn helps the growth and profitabil-

The power of a CRM lies in its ability to centralize customer data and automate many of the tedious tasks in manag-
ing sales, marketing, and customer service so that users can become more successful by spending more time helping
their customers and less time on administrative tasks. For that reason we are including and implementing many
other useful things in our CRM tools
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School Management System (SMS) Softwares m

We develop School Management Software which can be used in Schools, Colleges, Educational Institutions, Universi-
ties and so on.
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Admission Student Details  Manage Users Manage News
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Examination Time Table Attendance Settings

These School Management Softwares covers many things ikem

* Connects all Education Stakeholders

. Seamless, Intuitive, Easy to Implement and Use
. Admission Process

. Fees Collection and financial data report

. Student Profile

U Attendance Chart

. School Exam Management and Mark-sheet Generation
. Reports & Graphs

. Staff Details and salary reports
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t Systern (HMS) Softwares

Softwares for Hospitals, Medical Colleges, Pharmacies, Nursing Homes, Military Medical Base
are very user friendly, easy to deploy and understand and is very informative as well.

MS softwares we can maintain all the data like consultancy token collection, in-patient, out
, staff, medical students details, house keeping details and many more things.
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esource allocation for patient (booking rooms and operation theaters)
:i_lling and Payment Collection, financial data report

. rmaceutical Manangement

sér interface instructions and usability guidelines

Security Level, Management reports and Accounting

Staff Details and salary reports .
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Human Resource Management (HRM) Software m

HR management software as the name suggests deals and manages complete details of the employees of an organi-
zation. Companies have been using such applications on a large scale as it efficiently aids in data management of em-
ployees and various HR processes.

However, with the increasing amount of data, there was a need to the systems to be automated. HRM Software suit-
ably integrate HR management and information technology, thus helping in planning and execution of automating HR
processes. Human resource management software forms a part of enterprise resource planning (ERP) application
also, which makes it possible for other modules of financial applications to be integrated with it as well.

It's necessary to manage, administer and minimize the costs, and reduce the complexity of people and perfor-
mance management. Some of the major areas where human resource management software is effectively used are:

Payroll

Work Time

Benefits Administration

HR Management Information System
Recruiting

Training / Learning Management System
Performance Record

Employee Self-Service

The Payroll Module automates the pay process by gathering data on employee time and attendance, calculating
various deductions and taxes, and generating periodic pay cheques and employee tax reports.This module can
encompass all employee-related transactions as well as integrate with existing financial management systems.

The Work Time Module gathers standardized time and work related efforts. The most advanced modules provide
broad flexibility in data collection methods, labor distribution capabilities and data analysis features. Cost analysis
and efficiency metrics are the primary functions.
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The Benefits Administration module provides a system for organizations to administer and track employee partici-
pation in benefits programs. These typically encompass insurance, compensation, profit sharing and retiremen
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The HR Management Module is a component covering many other HR aspects from application to retirement. The
system records basic demographic and address data, selection, training and development, capabilities and skills man-
agement, compensation planning records and other related activities.Human resource management function involves
the recruitment, placement, evaluation, compensation and development of the employees of an organization.
Initially, businesses used computer based information systems to:

. Produce pay checks and payroll reports
U Pursue Talent Management
. Maintain personnel records.

Online Recruiting has become one of the primary methods employed by HR departments to garner potential
candidates for available positions within an organization. Talent Management systems typically encompass:

-

Analyzing personnel usage within an organization
Identifying potential applicants
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. Recruiting through company-facing listings 4 F \ﬁ g 9 -
. Recruiting through online recruiting sites or publications that marketto « ¢ :
both recruiters and applicants. e
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The Training & Learning Management System Module provides a system for organizations to administer
and track employee training and development efforts. allows HR to track education, qualifications and skills of the

employees, as well as outlining what training courses, books, CDs, web based learning or materials are available to
develop which skills.

The Performance Record allow managers to approve training, budgets and calendars alongside perfor-
mance management and appraisal metrics.

The Employee Self-Service Module allows employees to query HR related data and per-
form some HR transactions over the system. Employees may query their attendance record
from the system without asking the information from HR personnel. The module also lets
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Hotel Management System (HoMS) Softwares : u

We develop Hotel Management System Softwares for Hotels, Motels, Restaurants, Resorts, Cruise Hotels and so on.

Hotel Management System is a comprehensive software suite consisting of integrated modules for various aspects of
hotel management

Main Features of HOMS Softwares are m

0 Hotel status from main screen with easy Check in Check Out

Reservation

Group Management/ Operations

Direct Billing / Ledger

Comprehensive User Management

Well designed back up and restore database operation
Transaction management with insert, delete & restore feature
Expense Management

House Keeping Reports

Travel Agent Information

Seasonal Rate Types

Phone Directory

Guest database with advance search, export & import facility
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Server and Database Administration s

Oralin IT Solutions has highly skilled, expert and well trained teams to work on Server and Database tasks, which
includes Server and Database maintenace for all platfoems like Linux, Windows and Mac OS.

Qur teams are working with many databases like Oracle, MS-Sql Server, Mysql and others as well. These data-
bases are used in many small and big corporates for most of their regular task managements, Accounts, websites and
for many other technologies.

QOur Server and Database Administration teams includes many Oracle Certified Professionals (OCP),
Microsoft Certified Database Administrators, Redhat Certified Engineers (RHCE) and many more.
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My SQL Server

ORACLE

Our services in Server and Databse Administration are m

0 Installation, configuration, upgradation of ORACLE, MS-SQL and My SQL databases for all plat
forms like Linux, Windows and Mac OS

* Remote Database Administration
. Improving performance of the database

. Daily / Weekly / Monthly Database back-ups

. Verification of log files and Backup logs

. Migration & restoration of databases

. Tuning database performance

. Customized services according to clients’ requirements
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Oralin IT Solutions

Office # 302, Al-Shali Building,P O Box 232479, Dut
L Phone: +971-50-7783648, +971-50-5485920
Phone: +91- 495 -3016659, Fax: 3016659 +971-50-5774120

E-mai | ; oralinindia@oralinit.com E-mail : oralindubai@oralinit.com
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