Re-Design - Information

Display and Information

Use

Using controls for changing display, you can choose between current consumption or
II II I I I spend aswell as a graphical representation of whether usage is up or down, again for
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spend or consumption
e — = w o w W o w0 gddition, you can display consumption or spend as a weekly format. Again, the

1 084 ) 1 1 2 ) 7 °" £O 1 3 £2 47 option of changing both graphical and numerical display is available using the buttons

Real time use - Kilowatts Weekly use - Kilowatts Real time use - Spend Weekly use - Spend down the right hand side

By representing use graphically, you gain an instant picture of whether your usage is high or
low, as well as being able to see if something has been left on. The graph will spike and fade
to red when consumption is high.

Loading tariff

Please select your energy provider

By entering your supplier, age and tariff, the meter will make adjustments
on your behalf, reducing the stress for the user and increasing the accuracy
of the readings. The software is set up so that you cannot progress to one
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. o 62 " 1 1 5p " 1 3 '25 . | Screen without completing the task on the current one, creating a more linear

British Gas Please enter your age Please enter your tariff in pence Please enter current time

Scotish Pover . ) - _|set up process. [8] The user uses the buttons corresponding to the up down
orer o and OK terms down the right hand side, simplifying the set up process and

reducing risk of error. Full information in Appendix E
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On/Off Attach the electricity sensor clip to the live electrical main Now, read your personal energy tariff from your bill
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Screen stand display
controls Use buttons on the right to select Please input necessary data before
Your device comes pre loaded with basic information from major energy Press sides to open and clip Clip will click when closed around your energy provider and follow using the buttons down the side to
providers. around cable. cable. on screen instructions. select which display suits you best.
By inputting your supplier, age and major tariff, the device will automatically adjust Live usually identified by brown Light on clip will only light green Top 6 are listed, if you're provider This can be changed at any time
for cheaper tariffs and age related discounts. or red label. when clip is enclosed around live i not listed, your device will using these buttons.
cable approximate your tariff discount

The instructions have had a major overhaul. By depicting each step graphically with a couple of supporting lines underneath, the user can visualise where they are along the
process, making it much easier to follow. The parts are also drawn and identified so that the user can lay them out and make sure everything is correct before they start set
up. This reduces the overall cognitive burden on the user and the use of helpful hints as well as friendly language personalises the product. Full instructions Appendix F
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