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5. Human Factors

Human Factors Observation

Observations

Comments
�� ´,W·V�QRW�FOHDU�ZKDW�FRPHV�ÀUVW�LQ�WKH�SURFHVV��LQVWUXFWLRQV�DUH�FRQIXVLQJµ
�� ´)DLUO\�REYLRXV�ZKDW�WKH�FOLS�GRHV�RQFH�\RX�ZRUN�LW�RXW�EXW�DW�ÀUVW�LWV�FRQIXVLQJµ
�� “Most of the setting up was a considered judgement, the instructions were almost 

WKHUH�MXVW�WR�FRQÀUP�P\�WKRXJKWVµ
�� ´,W·V�YHU\�LQWHUHVWLQJ�WR�VHH�KRZ�WKLQJV�FKDQJH�ZKHQ�\RX�VZLWFK�SURGXFWV�RQ�DQG�RII�

around the home”
�� ´,W·V�UHDOO\�QRW�REYLRXV�ZKHUH�WKH�OLWWOH�UHG�/('�OLJKW�JRHV��WRRN�PH�D�ZKLOH�WR�ZRUN�RXW�

its actual function”

Name: Rikki and Carol Bailey 
Age: 54 
Status: Married 
Occupation: Policeman 

�� Initially found instructions wordy and 
daunting

�� Clip was stiff and all black made it hard to distinguish between parts
�� +DG�GLIÀFXOW\�LGHQWLI\LQJ�ZKLFK�SRUW�WR�LQVHUW�WKH�VHQVRU�RXWSXW�LQWR�

�� &DURO�KDG�WR�ÀQG�UHFHQW�HOHFWULFLW\�ELOO�IURP�ÀOLQJ�DQG�LW�WRRN�ERWK�RI�
them to work out the tariff and insert onto device.

�� Once the device was in place, spent time trying all different machines 
and devices in the house to see the effect this had on the numbers


