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As the population grows older, monitoring energy 
consumption has a major role to play in preventing fuel 
poverty. 
People between the ages of 50 - 65 fall into the category of 
“ageing” and have more exposure to technology than the “aged” 
population. To determine the needs of this age group when 
using a smart electricity monitor, I used the following human 
factors techniques: 

Refer to main instructions

Open box and take out instructions

Lay out components

Locate electricity box

Clip sensor around cable

Check if cable is live using LED

Check another cable

Remove LED

Plus sensor into transmitter

Return to instructions

Find tariff on electricity bill

Switch on device

Enter tariff

Set which display you want

Place device around home

Read quick guide

Observation Task Analysis Questionnaire

Name: Rikki and Carol Bailey 
Age: 54 
Status: Married 
Occupation: Retired Policeman 

Rikki Carol
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