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It’s easy.
Are you faced with rising dependent care costs? At
BenefitHelp Solutions, helping you means more to
us than just paying claims and answering phones
quickly. It’s about helping you understand your
benefits and saving you money.

Finally, benefits that put
more money in your pocket
A Dependent Care Account (DCA) will increase
your take-home pay and help you pay dependent
care expenses using funds that you set aside pre-
tax.

Manage your flexible
spending account online
You can reduce mail costs, eliminate paperwork
and decrease turnaround time for reimbursement
by submitting and tracking claims online. Visit us
online at www.benefithelpsolutions.com to learn
more.



Saves you money. Easy claims submission.Enroll and start saving.
Three easy steps to enrollment:

Complete the Enrollment Form.
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Post enrollment
Upon receipt of your enrollment, BenefitHelp
Solutions will send you a welcome packet to confirm
your selections and provide your personal
identification number (PIN) for online account
access.

After each reimbursement request you will receive a
check or remittance.

You will also receive quarterly statements containing
year-to-date account information and your
remaining account balances.

Getting reimbursed
To request reimbursement, fax, mail or
electronically submit a completed claim form along
with proper documentation for the expense.
Expenses must be incurred before claims can be
reimbursed. Once processed, in 7 business days or
less, you will receive a check.

For details on acceptable documentation, contact
BenefitHelp Solutions at 1-888-398-8057 or visit us
online at www.benefithelpsolutions.com.

Direct deposit
If you would like to participate in our direct deposit
program, please complete the Direct Deposit
Authorization Form. Make sure to attach a voided
check.

• If you complete a Direct Deposit Form, your
reimbursement will be directly deposited into your
bank account.

• If you submit for reimbursement within 10
business days of signing up for direct deposit, your
first reimbursement will be in the form of a check.

• Please note, while direct deposit is a convenience,
processing the deposit may take an additional
three to four days to clear your financial
institution.

WHICH EXPENSES ARE ELIGIBLE?
For a list of eligible and ineligible
dependent care expenses call BenefitHelp
Solutions at 1-888-398-8057, visit
www.benefithelpsolutions.com, or call your
Human Resources Department.

Monthly example

Day-care charge: $800 per month

Dates of service: June 1 through June 30

Claim submission frequency: monthly

Reimbursement to you: July

Elected deduction per pay period: $150 (Annual
election: $3,900)

Balance in your account: $300

Remaining claim balance: $500

Reimbursement: $300

The claim balance will be reimbursed as your account
balance allows. You will not need to submit another
claim until this claim has been reimbursed in full.

Weekly example
Day-care charge: $800 per month

Dates of service: June 1 through June 30

Claim submission frequency: weekly

Obtain four $200 receipts from your day-care provider,
even though you pay monthly. For example:
June 1-7 ($200)
June 8-14 ($200)
June 15-21 ($200)
June 22-28 ($200)
Submit claims individually or all at once.

Reimbursement: $400 (bi-weekly)

The claim balance will be reimbursed as your
account balance allows.

Estimate your annual expenses, which will
determine your annual election.

Give your Enrollment Form to your employer
before the end of your enrollment period.

Examples of eligible expenses:
�Care provided in your home — caregiver must be at

least 19 by the end of the calendar year and not
eligible to be claimed as a dependent on your
federal income tax return

�Care provided outside your home at a qualified day
care provider

�Care provided at a licensed day care facility

�Summer day camps

�Before- and after-school programs

How will reimbursement work?
Submit your receipt with a completed dependent care
claim form to BenefitHelp Solutions. To expedite your
reimbursement, submit your claims on a weekly or bi-
weekly basis. You cannot be reimbursed until all dates of
services have been rendered. If you prefer, you may
submit your request monthly, but attach the breakdown
of dates of service on your receipts and on the claim
form.


