
The Internet is a great source of
information, but not everyone has
a computer or Internet access at
home.

If you live in Multnomah County,
you are lucky to have a system
that provides library members
with more than 500 computers at
17 neighborhood locations.

You can surf the Internet for free,
print pages for a small fee and use
the Microsoft Office software
installed on the computers. Check
in with your branch library to see
what services they offer.

If you live outside of Multnomah
County and do not know the
location of your local library, you
can call the Multnomah County
Library Reference Line at 503-988-
5234 and they can help you.

Don’t be turned away from your doctor’s
appointment; choose a PCP today

Need computer access?

www.odscompanies.com/ohp

Tired of trying again and again to quit smoking?
Quitting is hard. Many people try several times
before they quit for good. This could be the time
quitting works for you. Remind yourself of the
many good reasons to quit, such as:

� You will live longer and live healthier

� You will have more energy and breathe easier

� You will lower your risk of heart attack, stroke
or cancer

� You will save money
If you have Oregan Health Plan (OHP) Plus

medical coverage, you have medical benefits to
help you quit. Contact your doctor or your OHP
medical plan and tell them you want to try again.

If you do not have tobacco cessation benefits on
your medical plan, there is help available. Call the
Oregon Tobacco Quit line at 877-270-7867, TTY
877-777-6534, or Spanish Line 877-266-3863. For
more information on quitting smoking, visit the
Department of Health and Human Services
(DHHS) website at
www.surgeongeneral.gov/tobacco/default.htm.
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Did you know not selecting a primary care physician (PCP) for
yourself and your family members could cause you to be turned
away from non-emergency medical appointments?

Only your PCP can refer you to a specialty provider for most
care. If you are seeing a specialist and have not been referred by
your PCP, the specialist’s office may not see you until a referral
has been approved by The ODS Companies (ODS).

All ODS Oregon Health Plan (OHP) members are required to
have a PCP. If you do not select a PCP, ODS will select one for
you.

Your PCP will be your first contact when you need medical care,
except for emergencies. Your PCP will:

� Arrange for specialty or hospital care when needed

� Provide all routine care and look after all your healthcare needs

� Write prescriptions

� Keep your medical records in one place to help provide

better service

Selecting a PCP is easy. Visit our website at
www.odscompanies.com/ohp or look in the provider directory
located in the back of your OHP member handbook to view the
available PCPs in your area.

Call ODS at 888-788-9821 and tell us the name of the PCP you
want. ODS can also assist you in selecting your PCP.

ODS will mail you a new ID care with the name of your PCP.
Please take this card with you to your appointments or when
filling a prescription.

To learn more about how your medical plan works, please review
your OHP member handbook. This handbook is also available on
our website at www.odscompanies.com/ohp.

Don’t give up – we can help you quit smoking
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Take control of your asthma
The Oregon Health Plan (OHP) program
administered by The ODS Companies (ODS)
can help you take control of your asthma with
the asthma care program.

The ODS OHP asthma care program pairs you
with a nurse who will work with you at a
time that fits you and your schedule. The
nurse will be in touch with you over the
phone or through e-mail. Here are the high
points of the program:

�The program is free

�Get advice on your asthma issues

�Learn how to set goals and achieve them

�Track your progress

�Receive a free gift for enrolling

Do you worry your asthma will affect you
ability to stay active? The asthma care
program nurse will help you find the right
balance of exercise so you can live an active
lifestyle.

The nurse will also help you understand the
importance of taking the controller
medications prescribed by your doctor. These
medications can prevent asthma attacks and
emergency room visits.

We can help you take control. Enrollment is
easy. E-mail asthma@odscompanies.com or
call 503-948-5548, toll-free 877-277-7281 or
TTY 800-433-6313.

No-shows may lose their benefits

www.odscompanies.com/ohp

T A K E C H A R G E O F Y O U R O W N H E A LT H C A R E

Missing appointments without giving at least 24-
hour notice continues to be a huge problem for
Oregon Health Plan (OHP) participating
providers. In 2004, The ODS Companies (ODS)
participating dentists reported 450 missed
appointments to ODS.

Missing appointments can cause you to lose your
coverage with ODS. If you are dismissed by two
dentists for missing appointments, you may be
disenrolled from the ODS plan.

Don’t let this happen to you. Plan ahead. Make
sure you have transportation to your office visit
and arrive on time. When you absolutely cannot
make it to an appointment, call your dentist or
doctor. With 24-hour notice, the dental or
medical office may be able to reschedule your
appointment time for someone waiting for an
appointment.


