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EMS-One

The EMS-One console was the operator interface to the Edward Jones land network, 

lines. All network monitoring, test, control and restorative operations were initiated 
from the console. It continuously monitored and spontaneously responded to changes 
in the status of any communications line or site on the network. EMS-One interpreted 
the status changes, alerted the operator, and sounded an alarm. All branches 
were controlled from the console and required no additional personnel or external 
equipment at the branch.

Modems enabled branch terminals to send and receive data from the host computer 

were needed. 

with the installation of the branch satellite system.

EMS-One

The EMS-One console was the operator interface to the Edward Jones land network, 
consisting of In�net/Intertel modems communicating back to St. Louis via phone 
lines. All network monitoring, test, control and restorative operations were initiated 
from the console. It continuously monitored and spontaneously responded to 
changes in the status of any communications line or site on the network.  
EMS-One interpreted the status changes, alerted the operator, and sounded an 
alarm. All branches were controlled from the console and required no additional 
personnel or external equipment at the branch.

Modems enabled branch terminals to send and receive data from the host 
computer in St. Louis over a telephone data line. In 1979, branch of�ces received 
2400 baud Intertel modems, and by 1981, Intertel had become In�net, and  
faster 4800 modems were needed. 

With our need to send data faster and faster, the In�net 4800 modems phased  
out with the installation of the branch satellite system.

Burroughs printers were installed in branch of�ces from 1979 to 1988 and  
were noted for their durability and ease of maintenance. More than 1,200 
Burroughs printers were being used in branch of�ces by 1988.

The last of these dependable Burroughs printers was retired in March 1989  
and replaced by a laser printer.

In 1981, Edward Jones began installing the Burroughs Terminal MT983 in  
each new of�ce. The computer system became known as the “Communications 
System” and was heavily used by branch and home–of�ce associates.

Steady streams of new capabilities were added, including client applications  
and money market orders. In 1983, two years after the system was introduced, 
Edward Jones and Putnam established the �rst automated order entry link  
between a �nancial services �rm and a mutual fund company.

A television placed at each branch of�ce of Edward Jones became a vital part  
of the Edward Jones Business Satellite Network.  Live broadcasts could be 
fed directly from the production studio in St. Louis to the branch television for 
Continuing Professional Education, sales or to share other Firm information.  
Programs for the public were also produced that could be viewed at the branch 
of�ce by clients and prospects.

As part of the early Edward Jones Business Satellite Network, a VCR was placed  
in each branch of�ce.  A recording started by the video department could be fed  
to the VCR overnight so the branch team would have the latest program to view  
when they arrived in the morning.  Produced programs on video tape could also  
be mailed to the branch. 

In 1987, Hughes Network Systems, the �rm’s strategic satellite vendor, worked  
to improve product reliability and performance, especially in adverse conditions  
and locations. They achieved this through innovations in hardware and software  
in the Digital Indoor Units (DIUs) and the dish Outdoor Units (ODUs) that were 
located at our branch of�ces. These efforts enabled the �rm to provide a uniform 
level of service to all our locations at speeds up to 128 Kbps inbound (to the  
home of�ce) and up to 512 Kbps outbound. 
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