
Please join us in offering a big “welcome” to 
Greg Richey as he joins the PC Mall family.

—Greg Richey, President of PC Mall Services

Greg Richey joins PC Mall Services!
T here’s been a lot of noise through-

out 2010 about the priority around 
selling services, our ability to grow our 

services business, and the acquisitions for 
services (welcome NSPI!). Frank Khulusi, 
our CEO, has talked about services being 
our #1 priority—and we know that services, 
ultimately, build deeper relationships with 
our customers.

In November, Greg Richey joined PC Mall 
Services as President. Greg brings with him 
over 25 years of experience and leadership 
dealing with service and solutions in our 
space, and most recently served as the 
President of PC Connection’s Services and 
Solutions teams.

He joins Chris Swadish and our existing 
team in PCSS to help us take our services 
and solutions offerings to the next level. 
We have around 80 employees dedicated 
to supporting our commercial sales brands 
with more robust and complex solutions. 
PC Mall, PC Mall Gov and SARCOM are all 

vested in accelerating the amount of solu-
tions they sell, so PCSS is adding technical 
resources, growing their capabilities for key 
manufacturers and introducing new tools. 
Greg’s extensive experience will ensure we 
are leveraging the right resources, in the 
right places, and at the right times.

Over the last few months, Greg has been 
visiting every one of our sales locations to 
get to know our sales teams, what they 
need, and what our customers want so that 
he can ensure that PCSS will be able to 
meet those needs. In addition, he has been 
working with PCSS to plan our strategies 
for 2011 and to align their teams to most 
efficiently support our sales goals.

Greg and his team are also working closely 
with the service teams at SARCOM, Abreon 
and NSPI to ensure alignment among all 
of our services brands. We have one of 
the broadest and best services offerings 
compared to any of our direct competitors, 
and if we can articulate it more effectively 
to all our commercial customers, we can 
accelerate the growth of all our services.

So keep an eye out for what will hopefully be 
some outstanding news from Greg’s team, 
as well as from all our services companies.

“PC Mall is uniquely positioned  
to execute in all of the major 

services areas: Managed  
Services, Lifecycle Services and  

Professional Services. This is  
a HUGE differentiator for us!”

NSPI joined the PC Mall and SARCOM 
family of companies in June of 2010, 
expanding our services portfolio 

offerings to include data center hosting 
services, managed support services and 
cloud-based services with virtual comput-
ing and Microsoft hosting services.

Based in Roswell, Georgia, and serving 
clients for more than 25 years, NSPI is 
a leading provider of professional and 
support services to medium-sized and 
Fortune 1000 companies. They offer certi-
fied sales and technical expertise from 
Microsoft, Cisco, EMC, APC, IBM, HP, 
Dell EqualLogic, Citrix, VMware, AT&T and 
many others. The NSPI team provides 
end-to-end deployment, management and 
support services for clients hosted in NSPI’s 
advanced SAS70 Type II Data Centers or 
remotely at the customer’s own locations.

NSPI’s Cloud Service Portfolio includes 
“Unified Monitoring Services,” “Cisco 
Managed Services,” “Microsoft Hosting 
Services,” and Virtual Computing Services. 
These offerings provide customers with 
new options for acquiring technology while 
delivering both savings and improved oper-
ational efficiencies.

NSPI was named to the #16 spot on this 
year’s MSPmentor 100 List recognizing 
the world’s top Managed Service Providers 
(MSPs). This report is based on a range of 
metrics, including annual managed services 
revenue growth, revenue per employee and 
customer devices managed. Please join me 
in congratulating the entire NSPI team!

Timothy Roe, Director  
Sales and Marketing

has joined PC Mall

Kris Rogers, Executive VP  
Sales and Marketing
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Generosity and local pride 
drove one PCMG team to 

collect over 650 lbs. of food!

 Many of you may have seen updates 
resulting from initiatives born from the 
Operational Excellence (OE) project. 

It was initiated to dive into all the actions 
and activities that happen from the time we 
prospect our customers to the time we bill 
them and pay our sales teams in our PC Mall 
Sales company. Our goal is to integrate and 
apply continual process improvement, as 
well as the thinking, commitment and disci-
pline that will make it effective. We also look 
to work collaboratively across departments 
to make the customer the center of our 
thoughts and actions.

Operational Excellence means viewing 
ourselves through a wide lens that looks at 
and listens to customers first and really hears 
what would add value to their day-to-day 
operations. We need to understand how 
we can enable them to be more successful, 
how to keep an eye on their competition, 
and how to be open to new innovations so 
that we can deliver value to our customers 
and attain “Best in Class” status. 

“Best in Class” is a destination, but not an 
end point. It’s an aspiration that allows our 
business to always be in motion, without 
commotion. We need to iterate change 
instead of waiting for “perfect solutions” 
that step improvements toward a desired 
state and then, when the desired state is in 
sight, questioning if there is more that can 
be done to push for a new desired state. 

There are roughly fifteen initiatives that are 
a result of collective input from across our 
organization, associates from different disci-
plines coming together to find a common 
solution to improve the customer experi-
ence. We have projects in varied states of 
readiness that will enable us to deliver what 
our customers need and expect in the most 
efficient ways while keeping our cost of 
operations low so we can use that capital 
to invest in innovations for the future.

It’s just a starting point, but this and similar 
work is being done across all of our busi-
ness units. So stay tuned and be an active 
participant in our journey to “Best in Class.”

“Always keep one very 
purposeful goal in mind: 
offer the best customer 

experience with the most 
efficient operations.”

—Candy Murphy, Consultant

For many people, there is a new spirit 
of giving and community pride that has 

carried many of us through these tough 
economic times. Feeling a need to come 
to the aid of their own community, the 
PC Mall Gov team in Manassas, Virginia, 
got started with the first of what will hope-
fully be many initiatives designed to make 
a positive local impact.

Their initial event was a food drive to support 
SERVE in Manassas. It’s an organization in 
their county that assists families with food 
and housing, often during emergencies. 
SERVE sponsors a massive food bank that 
helps to ensure that over 900 families do 
not go to bed hungry. 

The Manassas PC Mall Gov Team found 
inspiration in SERVE’s vision that no person 
in their community has to be homeless, no 
child has to go to bed hungry, and no family 
should lose their dignity or let their dreams 
die because of poverty. So the team 
decided to collect donations and gathered 
them in their office.

The giving spirit is 
active in Manassas

The lobby was overflowing with dona-
tions and the overwhelming outpouring of 
support allows them to collect more than 
650 pounds of food worth over $1,225!

As the management sponsor of the Team 
for Q1—it has been awesome to witness 
and an honor to support this Team and 
the entire PC Mall Gov Team as we rallied 
together to support an extremely worth-
while cause.

Thanks so much to Donna Norris, Missy 
Turner, Sue Christensen, Jason Griffin, 
Bonnie Knicely, Jeremy Guerin, Carol 
Bailey, Derek Hopper, Dylan Evers and 
Tanya Hamm for your positive spirit and 
boundless energy in forming this team and 
supporting the effort with such enthusiasm.

A huge congratulations to the entire 
PC Mall Gov team in Manassas. We really 
rocked it on this first effort—and our 
community is all the better for it!

Candy Murphy, Consultant
Cathy Boleyn, Vice President Operations  
PC Mall Gov
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Vision 2011—another record‑breaking event!
On Monday, December 6th of 2010, 

we welcomed over 150 manufacturer 
partners to our Vision 2011 event in 

Long Beach, California. Vision is our oppor-
tunity each year to talk to all our strategic 
partners under one roof, about the whole 
company, and what our plans are for the 
upcoming year. We live in an industry where 
things move at an unbelievable pace, and 
it’s truly necessary, if you want to be really 
successful, to be joined at the hip with your 
partners. The more they know what your 
plans are, the better they can support them!

So we presented the Company priorities for 
2011, shared our “vision” for opportunities 
in the coming year, and then invited our 
manufacturer partners to attend sessions 
presented by many of our sales brands, 
PC Mall, MacMall, PC Mall Gov and 
SARCOM, as well as sessions by PC Mall 
Services, HealthDynamix and a host of 
others. We held a panel for the manufactur-
ers to chat with our top reps and understand 
what works for them, what makes them 
successful and how the manufacturers can 
better support them.

At Vision 2011, we also hosted a customer 
panel and had six IT executives from custom-
ers in the SMB, enterprise and public sector 
segments who took questions from the 
audience on hot topics including where they 
will spend IT dollars in 2011, how they really 
feel about hosting, and what drives their 
decision-making on IT. There was excellent 

dialogue and, most importantly, the chance 
for all of us to align our strategies so that we 
can be our most effective in 2011.

Part of Vision is a huge trade show for 
our sales reps in Southern California 
from PC Mall, MacMall, PC Mall Gov and 
SARCOM where they can meet and talk 
with our manufacturers and see the great  

technologies that they are bringing to market 
in the coming months. And on Tuesday, 
December 7th, right on the heels of the 
trade show, we hosted over 150 customers 
across all segments. These customers had 
the opportunity to meet with the manufac-
turers and to attend breakouts on desktop 
virtualization, digital signage and a host of 
other hot technology topics.

Our marketing teams did a brilliant job of 
putting on an incredibly successful event 
and providing true value to our manufac-
turer and customer partners. But at the 
end of the day, it’s all about ensuring we 
execute these Vision 2011 commitments 
for PC Mall, Inc. and all of our sales brands:

w HUGE Growth in our Big BETS

w Better coverage by our reps to where 
the $$ are

w Using technology to sell technology—
the BEST tools

w Hiring more reps and taking the size of 
our sales force to the next level

w Bringing vertical expertise to healthcare, 
creative professional, education and 
other key markets

Stay tuned as we dive into 2011—and 
hopefully make huge progress in executing 
our Vision for 2011!

Kris Rogers, Executive VP  
Sales and Marketing
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Eating nuts such as almonds and walnuts are beneficial to your 
heart. They help lower cholesterol and satisfy your hunger for long 
period of time. Nuts can also reduce your cravings for sweets!

There are so many health benefits of blueberries. They are rich in 
antioxidents, help boost your immune system and prevent infections. 
Blueberries keep you sharp & active and can elevate your mood!

M
any people want to lose weight but 
don’t know where to begin. They 
think it means spending hours at 

the gym and eating nothing but spinach.  
Well, that would be great, 

but not necessarily true. 
All I want you to do 
today is MOVE.

It doesn't matter 
what year it is, what 

month it is or what day it 
is... TODAY is the day you start! TODAY you 
will walk 20-30 minutes during your lunch 
break. There are 1,440 minutes in a day. You 
can certainly give yourself 20-30 of them—
that’s less than 1.5% of your total day!

Just get started—today!
So grab your iPod and your walking shoes 
and get moving! Make it even more effec-
tive by picking up 
the pace. Walking 
faster will burn more 
calories than walking 
at a slower pace. Be 
sure to break a sweat! 
You should do this 
a minimum of three 
times each week. 
But if you want to 
see results happen-
ing even faster, make 
it your lunch hour 
priority every day, five 
times a week.

Walking hills is even more beneficial to tone 
the glutes and get that heart rate elevated. 
(That’s another great reason to always take 
the stairs instead of the elevators.)

Breathe in the fresh air and feel the nour-
ishing sunshine your skin needs to make 
Vitamin D. It’s refreshing, and it clears 
your mind. The long-term benefits include 
a healthier immune system and fewer 
illnesses, which in turn means fewer trips to 
the doctor and lower medical bills.

Nutrition is the Key
You can achieve even more by improving 
your diet. In the next newsletter, I’d like to 
share additional information about nutrition, 
which is the foundation for your health. For 
now, here are six quick tips that will help 
transform you into a metabolic powerhouse 
and energize your new lunch hour routine:

1. Don’t skip breakfast! 
This will put your body in 
starvation mode. Don’t 
wait so long to eat that 
you end up grabbing that 
donut because it’s quick 
and easy. Start your day 
with a high fiber breakfast 
like oatmeal (preferably 
not instant). Add some 
berries to sweeten and 
walnuts or almonds for 
protein. Nuts carry essen-
tial fatty acids that are 
beneficial to your body!

Another breakfast option would be real 
organic peanut butter on whole wheat or 
whole grain toast. Buying organic food is 
also recommended.

A healthier you! 
Do it today.  
Do it for you.

Berry Healthy Breakfast Smoothie
Ingredients: (serves 2)

v 1/2 cup blueberries (fresh or frozen)

v 1/2 cup strawberries (fresh or frozen)

v 1/2 cup blackberries (fresh or frozen)

v 1 medium carrot

v 1 cup milk

v 1 cup pomegranate or cranberry

v 1 scoop whey protein powder

v 2 cups ice

Just blend! It's smooth and healthy!

There are many healthy fruit smoothies. Be inventive,  
create your own... This one is a favorite!

continued on page 5.
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2. Eat most of your carbs before noon. 
When you eat carbs early, you have all day 
to burn them off instead of eating them at 
the end of the day or just before bed. Be 
sure to choose whole grains, fruits and 
vegetables. Note that vegetables can be 
eaten all day long. Some people refer to 
them as a “free” food.

3. No fried foods. This is a sure way to 
gain weight! There are alternate ways to 
cook your food that are just as yummy!

4. No soda! Drink lots of water. Try flavored 
waters without added sugars.

5. Don’t keep eating until you’re “full”. 
Eat only enough so that you are no longer 
hungry. Eating slowly gives you more time to 
enjoy your food and also helps you eat less.

6. Think before you eat. It takes far less 
than 10 seconds to eat a cookie. Is it really 

worth it? That 10-second cookie will add to 
your weight gain if you don't burn it off.

Coke vs. Diet Coke
I’d like to touch base on this topic. Person-
ally, I do not drink soft drinks. To me, it’s 
a chemical that you use to clean your pipes. 
Many people think they are doing them-

Janine Ahuja, 
Art Director for PC Mall, Inc.  
and Certified Fitness Instructor

continued from page 4.

selves a favor by choosing diet soda. Yes, 
it has less calories and less sugar, but do 
you know what’s in a diet soda? It contains 
caffeine, artificial sweeteners, sodium and 
phosphoric acid. It’s filled with chemicals 
that will more than likely sabotage your diet!

Look at a regular 12-ounce can of soda. It 
contains the equivalent of nine teaspoons 
of sugar! You are essentially drinking liquid 
candy. Why would you do that to your body?

So you might ask me, “Which would you 
choose... regular or diet?” Well, I choose 
to eat my calories instead of drinking them. 
I choose not to drink 9 teaspoons of sugar, 
and I choose not to sabotage my body by 
drinking chemicals. I choose water!

My favorite flavored water is Sobe 0. There 
are lots of flavors to choose from, it has zero 
calories, and it uses natural sweeteners. 
You have to make your own choices!

Stress
Exercising is a great way to relieve 
that day-to-day stress. Especially with 
friends. If your job requires sitting in front 

Watch that soda intake! A single 12 ounce can of Coke has 
more sugar than three average‑sized donuts!

—Jillian Michaels, Biggest Loser Fitness Trainer

“Why are you going 

to choose failure when 

success is an option?”

of a computer all day, your body needs to 
move and stretch! 

Many people I know love to take classes at 
a gym because it’s more structured, much 
like having a trainer. You have to be there 
at a certain day and time. Making plans to 
meet friends at the gym is highly motivating.

Afterwards treat yourself to coffee or maybe 
a scoop of frozen yogurt. To me, meeting 
friends at the gym then going on a nice long 
walk is a perfect day, and we always stop at 
our favorite coffee shop. After all that activ-
ity you forget what you were stressed over 
in the first place.

Food for Thought
You can’t expect to make big changes over-
night, but you can just simply start TODAY 
to make small changes that quickly add 
up. Remember, there are 3,500 calories 
in one pound of fat. Walking and making 
minor adjustments to your 
daily diet is all it takes 
to quickly rack up the 
calories and burn the 
fat. Do the math!
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Start TODAY! 
Do it for YOU!


