
Client FAQs 
Completing Cerulli Online Surveys

Getting Started
How can I participate in a Cerulli survey?

All of Cerulli’s research initiatives include surveys on a wide variety of topics throughout

each practice. Click here to see the current list of initiatives and details on each. You may

request to participate by reaching out directly to the analyst specified, or by emailing 

casurveys@cerulli.com.

I received a survey that my colleague is better suited to complete.  
What should I do?

You can either reach out directly to the analyst who sent you the survey invitation, or forward

it along to the correct contact. The username and password are unique to each survey, are

unrelated to your Cerulli log-in, and are not linked to any personal information. If your role

has changed (e.g., you used to participate in that survey or in similar surveys), please let

the analyst know so that we can update our systems.

I am interested in participating, but do not have time to complete the survey
by the deadline.  What can I do?

We try to be as flexible as possible with all of our participants, so if you need a few extra

days, please reach out directly to the analyst, and we will do our best to work with your time-

line. Additionally, you may participate in an interactive interview with the analyst on the topic,

for which you will receive the related report’s key findings. Interviews are generally 30-60

minutes and tend to be more qualitative in nature, as well as have a more flexible deadline.

The Basics
Can I see the survey questions first?

Yes. Once you enter your username/password and email address, you can navigate through-

out the survey via the table of contents (TOC) or “Next” and “Previous” buttons. You can also

print each section of questions in advance. Just be sure not to press “Submit” at the end!

Can I skip certain sections of a survey?

Yes. Most of our surveys have a table of contents that you can use to navigate through the

different sections. You can also press “next” to continue on to the next section and come

back to any unanswered questions.  

Can I save the survey to complete later on, rather than do it all at once?

Yes. For all of our log-in surveys, answers are automatically saved when you press “next,”

so that you can complete the survey over a period of time or send along to someone else

(see next question).
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For non-login surveys (e.g., a link you received that did not require a password), these an-

swers also save when you press “next” and can be returned to so long as you are using the

same computer and did not clear your system’s cookies.

I am not the best person to answer all of the questions.  Can I forward it on to
a colleague in the middle of completing?

Yes, if the survey is a log-in. Using the TOC, navigate to the “Collaborate With Colleague” sec-

tion, select “Collaborate with a colleague,” and select “Click here to generate your email.” Your

computer’s default email system will auto-generate an email that includes the link, username,

and password; you can personalize as necessary. We suggest answering all of the

questions/sections that pertain to you prior to forwarding on to a colleague. Another option is

to copy and paste the link, username, and password from the original invite email.

How do I know the survey was received by Cerulli?

You should receive a thank you email within 10 minutes after submitting the survey. See

“Troubleshooting” below if you did not receive one.

I completed and submitted the survey, now what?

If the survey comes with a complimentary Cerulli Edge issue, the link to the issue will be in-

cluded in your thank you email. Benchmarking reports are generally distributed 3-4 weeks

after the survey closes. To receive additional free research on that topic, you may contact

the analyst and set up a research interview.   

For other initiatives that may be of interest, click here.

Troubleshooting
Why are my username and password not working?

The most common reason a username and password do not work is due to spelling error or

case-sensitivity; we recommend that you copy and paste directly from the invite email to

avoid this. Other possibilities include inadvertently putting an extra space before or after the

username or password, or not using the link that was in your email. If you are still having

trouble, please email casurveys@cerulli.com for help.

Why can I not progress when I press “Next”?

Some questions must be answered in order to continue, such as your email address or a

branching question; and others may require a certain response, such as summation questions,

which must total 0% or 100%. The question(s) preventing you from continuing will be clearly

marked with instructions. If you are still having trouble, please email casurveys@cerulli.com

for help.

I was exploring the survey questions, but now I cannot go back to the 
previous pages to actually complete the survey.  What can I do?

We encourage you to preview the survey questions prior to completion, however, be careful

not to navigate all the way to the submission page. If you do end up at the submission screen,

and there is no “previous” button, you can still use the Table of Contents to go back to the

previous sections. The TOC is located on most surveys in both the upper left corner (as an

icon). Be sure not to press “submit” before you have completed the survey! If you are having

any issues navigating the survey, please reach out to casurveys@cerulli.com .
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I submitted the survey but I want to make a change; how can I do this?

Because you already submitted your survey, you are unable to log back in. However, you

can contact the analyst or casurveys@cerulli.com to make known any corrections or to submit

additional information.  

I submitted the survey but did not print my answers; can I still get a 
copy of them?

Yes. Please email casurveys@cerulli.com for a pdf copy of your responses. Your responses

will also be noted in your customized benchmarking report that you will receive 3-4 weeks

after the survey closes.  

I never received a “Thank you” email after submitting.  Why?

When you properly submit a survey, you should be redirected to Cerulli’s homepage and receive

an automated thank you email from the analyst within 10 minutes. Most likely, the thank you

email went to spam or was blocked by a firewall. You can confirm with casurveys@cerulli.com

that the survey was submitted.  

Step-By-Step Screenshots
A visual guide through a Cerulli Online Survey
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