
Call our patient support team on
020 7084 7593.
Office hours are from Mon to Fri, 6am-11pm and 
Sat to Sun, 8am-5pm 

Log-on to our website at 
www.onlineclinic.co.uk
to view your past orders and renew your treatment.

Patient aftercare
Contact our specialist medical team on
doctor@onlineclinic.co.uk

Hexpress Healthcare Ltd
138 - 140 Mitcham Road
London SW17 9NH
United Kingdom

Telephone    020 7084 7593
Email              enquiry@onlineclinic.co.uk
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Two easy ways to request a

repeat prescription

The future of

online healthcare



Thank you for choosing

OnlineClinic

Free help and advice  from our doctors 
and pharmacists

Priority help  from our patient support 
team

Member’s login for quick review and 
re-ordering

Why you can trust OnlineClinic
Authentic UK medication

Team of experienced doctors

Network of licensed UK pharmacies

Advanced encryption security to ensure patient confidentiality

We take the wellbeing of our patients seriously, and take every 

precaution to make sure they receive safe and beneficial treatment. 

All patients undergo a comprehensive consultation over the 

phone or online, which is reviewed by a registered UK doctor. Your 

personal details are never shared with anyone except our doctor.

How to get more advice
If you have any further questions about your condition or your 

treatment, then please do not hesitate to contact us. Our patient 

support team is there to answer any of your queries. You can also 

contact our doctors directly via email at doctor@onlineclinic.co.uk

If you would prefer a face-to-face consultation with a GMC 

registered doctor, just give us a call and we will do what we can to 

assist you.

How to repeat your prescription
After you’ve finished your course of medication, a new prescription 

can be requested online or via telephone. When you contact us, 

make sure that you mention any changes to your medical details 

so we can keep your patient record up-to-date. 

Contraception
Contraception is the most effective way to avoid unplanned 

pregnancy, so it’s important to make sure that the one you 

are taking is best suited to you. Choose between daily oral 

contraceptives, contraceptive rings and weekly contraceptive 

patches. Each of these options offers almost 100% protection 

against pregnancy with minimal risk of side effects. With the 

comprehensive information available at OnlineClinic, you can 

find the contraceptive option that is best suited to you.

STIs
Sexually transmitted infections, sometimes referred to as 

sexually transmitted diseases, are a growing problem in the 

UK, with rates of infection spreading at sometimes alarming 

rates. Anyone who engages in sexual activity without taking 

adequate safety precautions is at risk of STIs. At OnlineClinic, 

you can find the STI treatment that is best suited to you.

Impotence
Most men experience the effects of impotence at some point in 

their lives. Stress, fatigue and excessive alcohol consumption are 

all common reasons why men may find it difficult to achieve an 

erection. For some men, the problem is persistent, and this can 

potentially damage their confidence and their relationships.

Thankfully, the outlook for men with erectile dysfunction has 

improved dramatically over the last 10 years. There are a number 

of treatments available through OnlineClinic that can help to 

ease the problem and help you to enjoy a normal sex life again.

you can take advantage of a number of services and 
benefits to ensure that you get the best possible 
treatment and aftercare for your condition.

Now that you’re a registered patient,


