
THE CHALLENGE
How might we create an atmosphere 
that is playful rather than stressful for 
passengers passing through security?

THE CONCEPT
By creating a playful environment and 
an informal, flirtatious mood, Kiss & 
Fly will make it easier and more enjoy-
able for passengers to be at Billund 
airport and passing through security. 

Kiss & Fly consists of three main 
elements:

• A short, humorous film entitled 
“Don’t forget to wear your good 
socks”, which passengers receive  
a couple of days before they fly.  
The film acts as a teaser and sets 
the mood for passengers, while 
telling them what to expect at the 
security checkpoints. 

• A bag for personal items (mobile 
phone, keys, wallet, etc.), which 
passengers will be handed at check-
in/baggage drop, allowing them to 
empty their pockets before hitting 
security. This way, they will be bet-
ter prepared when asked at security 

to put their personal belongings in 
a tray that is run through a scanner. 
A small but important thing that 
can help reduce the usual stressful 
queues at security. 

• Playful communication with the 
passengers at the airport itself in 
the form of humorous signs and 
pictograms that send passengers  
on their way with a smile.

THE OUTCOME
For Billund Airport, it has been a pos-
itive and rewarding experience to be 
part of DesignCamp2013. 

“We have benefitted greatly from 
working with the students. We have 
been given a fresh, new perspective on 
the airport experience and a workable 
"twist" to our way of communicating. 
The students have really challenged  
us and the way we do things. It has 
been an eye-opener,” says Mette  
Frøkjær, Experience Designer at  
Billund Airport.

She also emphasises that the students 
have been very realistic in their ap-
proach and it has paid off.

“We have been given a very strong 
concept which we can easily pitch on 
in the organisation and which is easy 
to implement.” 

Part of the Kiss & Fly concept is a bag 
for personal items for use in security, 
which passengers are given at check-
in. A very specific idea which Billund 
Airport will start testing immediately.

“We are really excited to see whe- 
ther this little extra service can help  
de-stress security and prevent  
bottlenecks.”

Kiss & Fly
Less stress and more fun for  
passengers at Billund Airport 
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WE HAVE BENEFITTED GREATLY  
FROM WORKING WITH THE STUDENTS.  
WE HAVE BEEN GIVEN A FRESH, NEW 
PERSPECTIVE ON THE AIRPORT EXPE-
RIENCE AND A WORKABLE "TWIST" 
TO OUR WAY OF COMMUNICATING.

 
Mette Frøkjær,  

Experience Designer at Billund Airport
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