
A message 
from the 
President of
Women Connect
Connect. Above all else, that is what Women 

Connect set out to accomplish during our 

inaugural year.  

Connect...

...women employees to each other

...women employees to resources for professional 

   development and personal growth

...women employees to opportunities to network

...women employees to leaders at PNC

...women employees to community needs

...women employees to customer experiences

...women employees to PNC products and benefits

And we think we did just that through various 

events, activities and programs. We presented 

five “Tell Your Story” speaker series installments 

–with Helen Pudlin; Missy Borst and Tracy 

DeCock; Karen Larrimer; Bill Demchak; and 

Charlotte McLaughlin. All of these individuals Above: PNC attendees of the “Tell Your Story” 
event meet and greet before the talk.
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( ...continued from page 1 )

shared their views about women developing a 

successful career. There were some clear common 

themes among all: seek out new challenges at work; 

raise your hand for tough assignments; enjoy what 

you do; and develop relationships with people you 

admire. There were some more nuanced comments 

when it came to the question “ Why aren’t there more 

women at the top of PNC?”. Are there still institutional 

barriers? Are there personal barriers? Do women 

sabotage themselves by selecting career paths that 

typically do not lead to the C-suite? Why are we still 

talking about gender equity after all these years? 

As we prepared our events and activities for the 

membership, the Leadership Team of Women 

Connect read various research reports and articles 

about gender equity in the workplace. Two common 

themes emerged from this reading……unconscious 

bias and sponsorship. Scientific research shows that 

biases thought to be eliminated remains as “mental 

residue” in most of us. Studies show people can be 

consciously committed to equality and intentionally 

work to behave without bias, but still have hidden 

negative prejudices or stereotypes. Tests have been 

developed (Implicit Association Tests) to identify 

stereotypes and prejudices that escape conscious control. 

Sponsorship, as defined by Harvard Business Review, 

is ….”active support by someone appropriately placed 

in the organization and who has significant influence 

on decision making processes or structures and who 

is advocating for, protecting and fight for career 

advancement of an individual.” This is distinguished 

from mentoring, which is thought to provide support 

to an individual, but not advocating for that individual 

for career advancement. 

In addition to the great speakers that shared valuable 

insights with our members, we began developing a 

library of professional development resources for women. 

While we have all heard of the “toolkit” analogy when 

it comes to describing a catch-all for our professional 

development tools, Women Connect has taken this 

analogy a step further given our target audience 

is women….calling our catch-all “In the Clutch” – 

represented by a orange clutch purse. If you haven’t 

already, check out our website and see the picture of 

the orange clutch purse! Topics range from networking 

for introverts to tips for single working moms. 

A tool for every woman’s “clutch” 

should be solid networking skills. 

Women Connect has created networking 

opportunities for our members through 

regularly scheduled “Third Thursdays”. 

The feedback from our members who 

have attended Third Thursday events 

has been overwhelmingly positive. In 

short, women are just happy to be 

developing a network of other women 

at PNC from different lines of business 

and different geographical locations. 

While Women Connect has focused 

heavily on the employees of PNC in our 

first year, we also spent time reaching 

out to our clients and community 

partners. Members of Women Connect 

volunteered 100 hours to Gwen’s Girls. 

Members also supported the WBA Blitz 

last May. Members also supported PNC 

sponsored events for women focused 

organizations such as Bethlehem 

Haven and the Women’s Leadership 

Council of the United Way. 

What has been most fun for me over 

the past 12 months has been exercising 

my creativity  and getting out of my 

comfort zone. While working in any 

large corporation requires a certain level 

of standardization, the EBRG process has 

been a creative, grass-roots adventure. I 

There were some clear common themes among all: 
seek out new challenges at work;  raise your hand 
for tough assignments;  enjoy what you do;  and 
develop relationships with people you admire.

}
f

Above: PNC women speaking out, interacting with each other and working to serve the community via 
Women Connect events this year. 
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United, for women.

feel more engaged, empowered, and energized since 

becoming actively involved in Women Connect.  

As we develop our plans for 2013, we will address a 

few key areas of interest for our members. We want 

to identify “Champions” throughout the Pittsburgh 

market that will help us better serve employees in all 

lines of business and geographical locations within 

the market. We want to build awareness about the 

concept of sponsorship as a way to advance women 

in PNC. In addition to our existing events, we will add 

some workshops that focus on a very specific skill, 

such as negotiating. 

In 2013, Women Connect will continue its efforts to 

connect women to each other, to the community, to 

customers and to opportunities and resources. We 

look forward to furthering our mission to attract, 

retain and advance women by supporting personal 

growth and professional development. 

Happy New Year! 

 

Kindest Regards,

Sara Aros, President
Women Connect

What’s in store for 2013? 
2012 feedback explored
As 2012 was winding to a close, the Leadership Team of 
Women Connect was busy planning for 2013. Two strategic 
planning sessions were held. The first session was a meeting 
of the Leadership Team in which the mission of Women 
Connect was reviewed, the accomplishments of 2012 
were evaluated and the strategic objectives for 2013 were 
brainstormed.  Once the Leadership Team had this preliminary 
meeting, a second planning session was held to which all 
committee members were invited.  The Leadership Team not 
only wanted to solicit the input of these members, but also 
wanted the ability to meet and mingle with many of them. 

Cynthia Meyer lead  an informal “speed dating” type activity 
during the second planning session, in which participants 
were asked the following questions: 

•   What should Women Connect be doing to reach and
     engage all women (i.e. in decentralized locations,
     all LOBs, all levels, etc.)? 

•   What should be the focus areas for Women Connect
     next year? 

•   What events should Women Connect host next year? 

•   How do we keep existing membership involved and
     engaged? 

The activity enabled the participants to meet one another, 
but also to provide their thoughts on each question, identify 
consistent themes among participants, and share those ideas 
with the entire group.  The feedback, as well as the feedback 
received through the numerous surveys of our members, 
is now being used by the Leadership Team to finalize the 
operating plan for 2013. 

Based on this valuable feedback, Women Connect has many 
initiatives for 2013. We are more committed than ever to 
hosting our events at varying times and venues, in order to 
reach all interested employees and accommodate more of 

our members. We hope to recruit member 
volunteers to help host and facilitate some 
of these decentralized events. We also hope 
to identify special interest groups, who can 
then organize smaller group events and 
meetings. And we have many more ideas 
and plans to implement in the coming year. 

Above and below left: “Speed dating” brainstormng 
session for ideas to bring women together and 
keep programming relevant for 2013.

( ...continued from page 2 )

}Women Connect exists for the 

benefit of you, our members.  

While we held deliberate planning 

sessions in anticipation of 2013, 

we welcome your feedback at any 

time. Your thoughts and ideas can 

be forwarded via email to: PGH.

Women.EBRG@PNC.com

mailto:PGH.Women.EBRG%40PNC.com?subject=
mailto:PGH.Women.EBRG%40PNC.com?subject=
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fA small comment grows into

something bigger...
Gwen’s Girls gets a new flat-screen TV from Women 

Connect volunteers.

If you don’t mention it, you’ll never get what you 

are reaching for. An unassuming comment from an 

employee at local nonprofit Gwen’s Girls led to the 

donation of a 42-inch flat-screen television to the 

center. 

This past October, several volunteers from Women 

Connect showed up to spend their day lending a 

helping hand at Gwen’s Girls. Women Connect has 

sent many volunteers to the organization, which 

strives to empower girls and young women to have 

productive lives, working towards the goal of 100 

hours of service in order for them to receive a grant. 

Proud of its history, Gwen’s Girls shows its volunteers 

a video, covering how the organization got started, 

on a very small television. At this particular showing, 

the employee mentioned she wished they had a 

bigger television. The comment stuck with volunteer 

and Women Connect member Judith Folino. 

The next day, as Folino came into work, she stopped in 

Dave Panneton’s office to share experiences, knowing 

he had volunteered on the group’s last trip to Gwen’s 

Girls. They acknowledged the nonprofit’s need for 

many items, and in particular, Judith mentioned 

the small television. As chance (or fate) would have 

it, Panneton had a 42-inch flat-screen he no longer 

wanted and was willing to donate, buy a new wall arm 

for, and install. 

Working together with Women Connect member 

Cherie Hosek, they coordinated the donation with 

the director of Gwen’s Girls. Pleased by 

the unsolicited donation and partnership 

with the volunteers of Women Connect, 

director, Loni Silver, invited Women 

Connect back to the organization’s Open 

House in early December. In September, 

a breakfast was held in the One PNC 

cafeteria at which Beth Marcello, Director 

of Women’s Business Development at 

PNC, spoke about the resources available 

to PNC employees who are interested 

in increasing sales to businesswomen. 

Beth also provided information about 

the “Women’s Business Advocate” 

designation available to those bankers 

who complete the necessary training.

To see a copy of Beth’s presentation, 

see the link on the Women Connect 

home page or click on the following 

link: Women’s Business Development 

Overview for Women’s EBRG.

If you don’t mention it, 
you’ ll never get what 
you are reaching for. }

Standing (Left to Right): Lisa Leake, Gail Tucker, Suzanne 
Smarsh, Mara Connolly, Judy Folino, Charlene Rakowski, 
Holly Kay 

Helping hands at
Gwen’s Girls

Kneeling (Left to Right): Sara Aros, Eve 
McGivern, Erin Wiggins, Cynthia Meyer, 
Joyce Dely, Cherie Hosek 

https://appservicesstd.wss.pncbank.com/sites/Collaboration/WomensEBRGPGHLeadership/WomensEBRGPittsburgh/Shared%20Documents/Women%27s_Business_Development_Overview_For%20Womens%20EBRG_09-20-12.pdf
https://appservicesstd.wss.pncbank.com/sites/Collaboration/WomensEBRGPGHLeadership/WomensEBRGPittsburgh/Shared%20Documents/Women%27s_Business_Development_Overview_For%20Womens%20EBRG_09-20-12.pdf
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On Wednesday, October 17, 2012, Women Connect 

hosted a breakfast for over 150 members and guests 

to meet with William S. Demchak, President of The 

PNC Financial Services Group. 

The breakfast began with some light humor by Gayle 

Furer of the Women Connect Leadership Team, who 

was charged with introducing Demchak. Furer started 

her comments with, “Good morning. It’s 8:00 am 

and you are seated in the corporate headquarters of 

your employer, which is now one of the largest banks 

in America and you’re having breakfast with the 

president. Congratulations. You made some very good 

decisions this morning.” 

f‘Breakfast with Bill Demchak’: 
tough questions and a candid exchange

The format of the meeting was an 

interview, in which Cynthia Meyer, 

also of the Leadership Team of Women 

Connect, posed several thought provoking 

questions to Demchak. Demchak also 

engaged in a robust Q&A with the 

Women Connect audience. 

Women Connect surveyed the attendees 

of the event, who overwhelmingly 

enjoyed the candid exchange. To learn 

more about the event, see the following 

PNC intraweb article: 

http://intranet.pnc.com/corpcomm/

diversity/diversity.nsf/ViewByKey/Women-

Connect-with-Demchak-on-Workplace-

Issues?OpenDocument&Menu=News_

Achievements&Sub=News

Left: Bill Demchak talks about PNC’s focus on 
talent development and provides insight as to how 
this relates to Diversity and Inclusion efforts.

In November, Women Connect took its final “Tell Your 

Story” speaker series of 2012 to Vallozzi’s Dowtown, 

where Charlotte McLaughlin, President & CEO of 

PNC Capital Markets, told her story to our members.   

Nearly 60 members had an opportunity to mingle with 

one another, while enjoying some delicious appetizers 

and drinks. Sara Aros, President of Women Connect, 

kicked  off the program with a warm introduction.  

Hiliary Brown, Program Committee member, followed 

with a fantastic interview of McLaughlin, in an 

informative, yet informal and conversational manner.  

McLaughlin shared some advice (Do the right thing!), 

as well as many career experiences that were both 

positive and negative. McLaughlin’s stories resonated 

with the Women Connect members, as many nodded 

in agreement throughout the night and chimed in with 

their own insights and comments.   

‘Tell Your Story’ with Charlotte 
McLaughlin at Vallozzi’s

Women Connect is planning more “Tell 

Your Story” speakers for 2013. Whose 

story would you like to hear? Let us 

know by emailing PGH.Women.EBRG@

pnc.com

...is responsible for planning and executing the 
events you have attended this year. We are very 
excited about this coming year’s programs, but we 
need more of you to help make them the best they 
can be. We are going to continue with the “Tell 
Your Story” series and are taking the suggestions 
that many of you have made for future speakers. 
Mark your calendars now for our “Third Thursday” 
events as well! We will be integrating innovative 
trainings, networking events and more. 

The Programming committee is a mighty group 
of four women, Erin Isler, Robin Bunch, Kim 
Cantalamessa and Hilary Brown is the chair. We 
are looking for more members to contribute 
creative ideas for programs and help plan and 
staff the events. The committee meets every other 
week and there is an expectation to come to 
events when you can. Please contact Hilary Brown 
(hilary.brown@pnc.com) if you are interested in 
participating!

‘Women Connect’ 
Programming 

Committee

http://intranet.pnc.com/corpcomm/diversity/diversity.nsf/ViewByKey/Women-Connect-with-Demchak-on-Workplace-Issues?OpenDocument&Menu=News_Achievements&Sub=News
http://intranet.pnc.com/corpcomm/diversity/diversity.nsf/ViewByKey/Women-Connect-with-Demchak-on-Workplace-Issues?OpenDocument&Menu=News_Achievements&Sub=News
http://intranet.pnc.com/corpcomm/diversity/diversity.nsf/ViewByKey/Women-Connect-with-Demchak-on-Workplace-Issues?OpenDocument&Menu=News_Achievements&Sub=News
http://intranet.pnc.com/corpcomm/diversity/diversity.nsf/ViewByKey/Women-Connect-with-Demchak-on-Workplace-Issues?OpenDocument&Menu=News_Achievements&Sub=News
http://intranet.pnc.com/corpcomm/diversity/diversity.nsf/ViewByKey/Women-Connect-with-Demchak-on-Workplace-Issues?OpenDocument&Menu=News_Achievements&Sub=News
mailto:PGH.Women.EBRG%40pnc.com?subject=
mailto:PGH.Women.EBRG%40pnc.com?subject=
mailto:hilary.brown%40pnc.com?subject=
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fWomen Connect Leadership Team
and contact information
President
Sara Aros  412.762.8373

Vice President; Community/Volunteer Chair
Denise Kennedy  412.373.6134

Business Liaison
Nancy Rabold  412.762.9725

Branding
Ilene Topper  412.762.5784

Communications
Becky Delia  717.703.0063

Membership
Sheryl Jordan  412.768.3259

Programming
Hilary Brown  412.768.5248

Recognition
Leigh Ann Geyer  412.762.5600

Return on Investment
Gayle Furer  412.215.9572

Technology
Holly Kay  412.768.2191

Secretary
Erin Isler  412.762.3932

Treasurer
Cynthia Meyer  412.762.0097

Sponsors
Tracy DeCock, Local  412.762.9999
Diana Reid, Executive  412.768.5207
Rob Reilly, Executive  215.585.7484

With the talent that exists within our organization 

and, in particular, our membership, we believe it 

is important to recognize significant successes and 

contributions that are made within PNC as well as 

within our communities. During the last year, the 

Women Connect Recognition Committee [consisting of 

Lynn Mingone, Cynthia Lammert, Susan Voigtsberger, 

Amy Sicafuse, and Leigh Ann Geyer (chair)] along 

with the help of our Women Connect photographer 

[Laura Wetzel] has begun to catalog various awards, 

prepare nominations and solicit feedback and insight 

from nominees.   

Recently, Women Connect put forth a nomination 

for the Women and Girls Foundation’s first ever 

“Celebrating Men” event, interviewed PNC nominees 

for the “Athena and Athena Young Professional 

Awards”, and the group is currently working on a 

nomination for the Pittsburgh Business Times “2013 

BusinessWomen First Awards”.   

A newly created “Recognition Corner” is under 

construction on our website to share information with 

our membership. Please check back as we continue 

to add to the site and refine its appearance. If you 

would like to join our team, have someone you think 

we should recognize, or have an award we should 

add to our catalog, please send an e-mail to leigh.

geyer@pnc.com or to PGH.Women.EBRG.com.  We 

look forward to your feedback. 

fRecognizing 
talent

The Athena Awards: Recognizing women who 
demonstrate excellence in their profession and 
advocate the success of other women via mentorship. 
See interviews for nominee Andrea Carelli (above) and 
Young Professional nominee Erin Baker (below) in our 
new Recognition Corner (click here to make the jump). 
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