
Human Settlements Minister Tokyo 
Sexwa le has asked the Specia l 
Investigating Unit to probe the 

regulatory body of an industry that makes up 
15% of South Africa’s gross domestic product.

!e embattled Estate Agency A"airs Board 
(EAAB) has been placed under administration, 
Tokyo Sexwale said.

"I am compelled in the interests of bringing 
certainty and order to place [the board] under 
administration." In May, the regulatory body 
for the real estate industry was moved from 
the Department of Trade and Industry to the 
Department of Human Settlements, which 
now constitutes its executive authority.

 Sexwale’s move to address the EAAB is seen 
as positive for the real estate industry, which is 
important to the economy.

Sex wa le a lso ca l led for the Spec ia l 
Investigating Unit to probe the EAAB.

"I’ve also decided the Special Investigating 
Unit must step in. !ey must bring in a very 
strong broom to clean up this mess."

!e EAAB has had di#culty ensuring estate 
agents operating in South Africa’s property 
market comply with the legislation governing 
their profession.

The body has come under the spotlight 
for its poor service levels and because of 
numerous complaints from the property 
industry, including reports of estate agents 
operating without the mandatory f idelity 
fund certificates, the board not investigating 
complaints and failing to guide the sector.

!is comes at a time when the industry has 
needed guidance from the board, as there have 
been many legislative changes in the industry, 
including in education, financial intelligence, 
compliance and company law as well as the 
new Property Charter, and the transformation 
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code for the property sector.
!is move has been lauded by many in the real 

estate sector. Bill Rawson of Rawson Properties 
says, “For many years the telephones were not 
answered e#ciently, if at all, correspondence 
would be ignored, lost or not followed up - and 
as the Institute was housed in Johannesburg, it 
was very di#cult for the small self-employed 
operator working elsewhere to be compliant, 
to register or to have his problems attended 
to. !e simple truth is that the industry had 
been asking for some such action for a very 
long time and had usually not been listened 
to. Now that there are allegations of financial 
corruption on top of the previous complaints 
about ine#ciency, such an investigation is even 
more essential.”
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While the investigation is underway, an 
administrator has been appointed for the 
EAAB. Taswell Papier, the former president 
of the Law Society of the Cape of Good Hope, 
has taken the position with immediate e"ect.  
He will hold the position for six months, and is 
tasked with restoring the tarnished reputation 
of the EAAB, and ensuring a measure of 
stability by implementing the necessary 
governance and administrative systems. 

With the correct guidance this multi-billion 
rand industry could see more growth and 
stability. “Investors are looking for certainty 
and stability in this multi-billion rand industry. 
Buying property is a huge investment, hence 
the need for professionalism and quality service 

 "The body has come 
under the spotlight 
for its poor service 

levels and numerous 
complaints"

from all industry stakeholders,” said Sexwale.
 Rui Marto of Marto Lafitte and Associates 

commented on the investigation into the 
EAAB, saying, " The Minister of Human 
Settlements Tokyo Sexwale has placed the 
Estate Agency A"airs Board (EAAB) under 
administration and dissolved the board of 
directors with immediate e"ect.  !e Minister’s 
actions are both necessary and welcomed by 
most in the property industry.

The announcement follows months of 
in-!ghting and controversy, including:

!e Wendy Machanik investigation and  
 litigation.

!e exit of former CEO Nomonde 
  Mapetla followed by a R3m payout.

!e suspension of the company  
 secretary and the removal of Bryan. 
 Chaplog as acting CEO earlier in July.   
 Following the subsequent resignation of  
 Ina Wilken from the board of directors,  
 both were reinstated.

!e Auction Alliance saga.

!e EAAB’s role is essential in the control 
of estate agent activities for the protection of 
public interest. !e Minister’s intervention was 
essential to ensure that its integrity and function 
is restored for the benefit of the property sector 
as a whole especially considering its significant 
contribution to the GDP.

It now remains to be seen what measures are 
put into place and who will enforce them, if 
this board is to function effectively, drastic 
action may be needed.  
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