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Personal Values

Ability to Compete
Leizure Stress Relief
Relaxation 

User Experience 

Expert Player
Plays daily
5+ years playing
Plays alone, with peers, or in virtual 
tournaments/competitions

Behavior Modification

Encouragement
Rewards
Recognition

“Brandon”

Target personas were developed from interviews and observations 
and assessed for the user’s personal values, reported user experience 
and justification for behavior modification. 


