
Staffing and RPO Collaborate on New Business Opportunity  

U.S. – When Chuck McCarthy joined Kelly in April 2012 as a BDR for Kelly’s IT product group in Phoenix, 

Arizona, he quickly recognized his long-time business acquaintance and friend, an HR executive at 

Coventry Health Care, as a potential client. Over the next few months, Chuck held a series of 

conversations with Coventry, a $10 billion health insurance provider with locations in Cranberry, 

Pennsylvania; Downers Grove, Illinois; and Scottsdale, Arizona.  

In September, Chuck put a master service agreement (MSA) in place to support Coventry’s IT needs. The 

MSA was open to all Kelly business lines, and soon Kelly was filling IT and Commercial orders in several 

locations across the country. Then, during a capabilities discussion in late November, Coventry asked 

Chuck, “Does Kelly do RPO?” and an even bigger opportunity emerged. 

Due to changes in the health care industry, Coventry would need to hire hundreds of new health care 

customer service specialists through 2013. Even though Chuck doesn’t work in the RPO group, he 

immediately saw how this opportunity could benefit Kelly Services. 

Chuck contacted IT Product Managers Matt Allison and David Keirsted, who put him in touch with the RPO 

group. Together, Chuck and the RPO team spent the next month pursuing this business. In late 

December, their collaboration paid off and Coventry awarded the RPO program to Kelly for 2013. This 

program involves hiring more than 800 people, and the deal is expected to deliver roughly $1 million in 

RPO revenue for Kelly. 

“We’re all Kelly,” Chuck said of his efforts. “If it benefits our company as a whole, I’m going to pursue it. 

The process also changed our relationship with the client. Now we’re seen as a true partner, not just 

another staffing company.” 

Coventry is also expanding the temporary staffing they purchase from Kelly. So far, about 40 employees 

have been recruited with GPs ranging from 33 to 37 percent.  

“You are truly a leader and a role model for all Kelly colleagues in taking a One Kelly approach in the 

market,” Pam Berklich, senior vice president of global direct hire practices wrote in an e-mail to Chuck. “It 

is 'music to my ears' that you are actively promoting stronger collaboration in the field with our RPO 

team.” 

Teresa Carroll, senior vice president, Centers of Excellence and general manager, KellyOCG, also had 

praise for Chuck. “You are a shining example of One Kelly in my book,” she wrote.  

In addition to this recognition, Chuck also received bonuses through the One Kelly Lead Referral Program, 

which rewards collaboration across Kelly’s solutions.  

Contact Kelly News at kellynews@kellyservices.com. 
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