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I believe creating meaningful 

solutions for people begins with 

a deep understanding of their 

psychological needs.





DESIGN PORTFOLIO 
Industrial Design





TABLE OF CONTENTS

Benson Park community 

Time sensitivity 

Eastern State Penitentiary 

Human Factors Design 

Pixel Product Design 

Zaha Hadid Compitition 

Door Holding Ettiquette 

Ceramic Work 

Sketches and illustrations 

IDSA Events 





Benson Park is located in South Kensington 

opens at seven a.m. every day and closes around 

eight at night. The park is gated by heavy black 

metal to keep out drug addicts and other illegal 

activities from taking place. This park is important 

to the community because, it will not only let the 

neighborhood kids be active but it will also, let 

people gather to share experiences, socialize and 

build community bonds in common green spaces. 

BENSON PARK



These activities  helped us 
recognize the importance of 
communities and that citizens 
of a community have certain 
responsibilities. By doing theses 
activities we were able to observe 
different community members rolls. 



Activities in parks also improve 
moods, reduce stress and enhance 
a sense of wellness. when 
neighborhood kids are ofeered with 
the oppertunity to get involved they 
often turn into mentors and may 
reduce the use of drugs. 





Only 4% of Dentis of them use a procedure 

called rubber dam on their patient. Rubber dam’s 

Increase efficiency and lower Reduce the amount of 

Bisphenol-A The main reason why dentists avoid the 

use of dental dams is due to lack of time. Managing a 

proper schedule is very important and almost 36% of 

time waisted is spent , trying to call people, locating 

things and schedule appointments. It reduces the 

amount of germs and bacteria. It reduces the amount 

of sealant applied. The ultimate goal of sealants is 

to penetrate into the pit and fissures of the tooth 

and seal them from bacteria. Reduce the amount 

of Bisphenol-A Bisphenol A (BPA) is a common 

industrial chemical that has been associated with a 

variety of biological disorders.

Time Sensitivity



A thin sheet of latex is used by dentists 
to isolate a tooth being worked on. In 
particular  to keep the bacteria from 
getting to the root. The rubber dam 
is held over an individual tooth or a 
group of teeth by rubber dam clamps or 
threads along the edge of the gums.



By over booking their 
patients, this particular 
clinic can stay out of 
debt. Only only 6 stick 
to Out of 15 patients 
their appointments. 
Over booking patience 
compromises quality 
dentistry and patient 
satisfaction. 

“The key is not to 
prioritize whats on 
your schedule but, to 
schedule your priorities”
  
~ Stephen R. Covey

Scheduling patience in 
10 minute increments 
instead if 15 minute 
increments 

II the patients are 
scheduled in 10 minute 
increments a doctor can 
see five patients in two 
hours and 45 minutes. 
Where as a patient 
scheduled in 15 minute 
increments you can only 
see three patients in two  
hours and 45 minutes 

Scheduling patience in 
10 minute increments 
you can treat 16 patients 
in eight hours.



Timing your staff to 
know how quickly they 
work, helps you schedule 
and your appointments 
run more efficiently.  

Designate staff for specific 
procedures that they preform 
better than others. Not 
everyone can do root canals.

Schedule procedures that are 
labor intensive  in the morning.  

Create a VIP list for all 
the patients that fol-
low their appointment 
schedule.

 VIP

APPOINTMENT 
CARD

X  X  X

Three Strike Rule 
for no shows.

MY PROPOSAL



($)
$ 20, 000 

APPOINTMENT 
CARD

Scheduling procedures  
for the same time and 
day. We as humans 
prefer consistently 

Appointment cards as 
friendly remembers of 
appointments. Along 
with calls and e-mails.

Doctor Patient 
Relationship 

W: Do you want to schedule       
your folloWWw up?
R: Lets schedule your follow up.
W: What days are good for you?
R: We have an opening Thursday.
 

10 minute increments 

Increase Revenue 

MY PROPOSAL



Confession booth: visitors 
answer the question, “have 
you ever done anything 
illegal?” and write their 
answers on post its.



Our objective was to Collect and share visitor stories Spark 

conversations between visitors about prisons in America. 

We wanted to Emotionally engage visitors, by Highlighting 

current corrections issues. We were inspired by the mural 

project, apartheid museum, postsecret.com, jewish 

museum and mob wives. We began prototyping at multiple 

locations within the museum to find an ideal location with 

high traffic volume. it was primarily about collecting and 

sharing stories, that emotionally engages visitors, starts 

conversations and addresses current corrections issues.

EXHIBIT DESIGN





visitors come into a cell where a looped video 

is projected on the opposite wall. There’s 

comfortable seating, so visitors can take a break, 

sit, and relax while they watch. The video shows 

people’s hands writing notes/stories on paper. 

Each short story is followed by another. There is 

also a chair and a small desk with a pad of paper 

and a pen: visitors are invited to sit and write 

their own response to a prompt. When someone 

chooses to sit and write, the video switches to a 

live feed of that person’s hand writing (a camera 

is mounted over the paper.) When the visitor is 

done writing, the video switches back to pre-

recorded content and the person’s response is 

added to the video loop.





HUMAN FACTORS DESIGN

Marsha has been on a wheel chair for 14 years. 

she suffers from scoliosis and arthritis. she is 

mostly independent and does almost everything 

herself even shopping. At times it is difficult to 

to go out herself, even simple tasks such as 

escalators can pose many problems. She can only 

use elevators that can accomadate wheel chairs. 

Because it takes marsha so long to travel she has 

to carry almost everything with her. The wheel 

chair is like her mini house accommodated her 

with all  her necessities. she has to take out many 

things to get to one thing. space on her wheel 

chair is limited perhaps designing something that 

will accommodate all her things and secure it to 

the wheel chair might prevent people from taking 

things from marsha. The bags on her chair are just 

hanging off, makes it too visible for the stealer and 

making it more likely that something from her. 



In order t get to what she needs, she has to 

unpack so many things before she can get to 

what she needs. The space on her wheel chair 

is limited perhaps so our innitial objective was 

to design a carrier of that will accommodate 

all her things. But after further interviews with 

marsha we came to realization that the most 

vital thing to her was her medication.  



Being seated for a long 
time can reduce the amount 
of blood supply causing it 
to decrese the exchange of 
oxygen in the cells. 

pelvis
create peak pressure.

pelvis—create peak 
pressure.

If a person remains static in 
any position long enough 
the facilitation of tissue 
perfusion is impeded.

Because of Marsha’s condition 
she has to have a medications 
within arms reach. 

Wheelchair users are often the target of crime. 
Marsh’s medication has been stolen and she was 
unable to get a refil until the next month. It was 
important for us to find an ideal location that can 
conceal the fact that it carried her most valuable 
item. 

The arm rest on the wheel chair was located 
close to marsha, so she can access it whenever 
necesarry but, it was concealed location making it 
less likely for he r medication to be stolen. 


