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Home Page

ADVANCED MULTIZONE
MCA-Series Controller Amplifiers
Our flagship controller system allows up to 48-zones, 
integrated streaming audio, keypad and app control…

XStream Series
he next generation of streaming audio. 16 independent audio streams
in up to 16 zones, all with cutting edge touchscreen and app control...

INTERMEDIATE MULTIZONE
CAA66 Controller Amplifiers
Up to 36-zones, Bluetooth capable, RS-232, with 
advanced keypad control of system and sources…

CA4 Controller Amplifiers
Up to 8-zones, Bluetooth capable, RS-232, with 
basic keypad control of system…

A-C68 A-BUS Amplified Keypad System
Up to 8-zones, Bluetooth capable, RS-232, with 
basic keypad control of system…

MEGA MENU

Focus1 Focus2 Focus3
MCA-88X

The App Page

Home>MyRussound App

Home> Advanced Multizone> MCA-Series Controllers

Current Versions:
MyRussound for Android 7.0.3 (download)
MyRussound for iOS v7.0.1 (download)

Home Page News Menu

EVENTS
IN THE PRESS

Opens a Page with 
events calendar

Opens a Page with 
historic  list of press 
releases

Home Page RCI Menu

FIND A DEALER
DEALER LOGIN
BECOME AN RCI
DEALER FORUM

Dealer Login Page Dealer Login Mobile
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Support Page

Support Options

You can also...
Browse the blog Browse the support center Email: tech@russound.com

Phone: 603.659.5170 x1

Search Support

Series/System Overview PageHome Page

Home Page Mobile Home Page Mobile
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Home Page

Home>Support

Register your product

Training Page

TRAINING

Blog Use standard blog format

MCA-Series Overview
Main Image

Photo carousel

Scroll Down for 
system highlights

Home> Advanced Multizone> MCA-Series Controllers> MCA-88X

Product Page

You can also...
Browse the blog

Browse the support center

Search Support

Register your product

Images of working System

Control4
logo

Home> Integration> Control4

Integration>Control4 (same template as products)

Home> Dealer > Dealer Login

User ID

Password
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Forgot Password?
Forgot User Name?

Current Users New Users

New Users

Submit
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Submit
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Home> Dealer > Dealer Home

Welcome Back John!

Recent Turn On’s
02.16.16  MCA-66 #ssvd9s87398294
02.12.16  MCA-88X #svopi8erwrlkjsvc
01.30.16  XZone4 #svopi8erwrlkjsvc
01.30.16  XZone4 #svopi8erwrlkjsvc

Profile
Name: John Installer
Company: AV Guys
Status: Russound Certified
Category: Direct Dealer
Training Level: 1
Edit Profile

RCI Exclusives
Show All Exclusives

SCS-C5 Software MCA Video

What’s New
• System Updates
• Latest Trainings
• etc.

Submit a question to F.A.Q.

Enter ordering portal

Submit a question to F.A.Q.

Enter ordering portal

Business Building Business Building Training Module Training Module

Recent PostsBlog

Blog Entry 1

Blog Entry 2

Recent Comments

Archives

Categories

Home>Blog
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MCA-Series Controllers
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Overview Mobile
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Focus1
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Dealer Login

Support Mobile

Support Options

Support

Dealer Login Unique 
Landing Page Mobile

Welcome Back John

Dealer Home

Dave
Consumer

seeking support

Need: Wants a manual.

Need: Get system working in a home that 
he’s not familiar with.

Problem: He didn’t purchase the system.

Russound

Products

The App

News

Dealer

Integration

Support

Training

Blog

About Us

Contact Us

home page

touch off
menu to hide

Description

Specs

Downloads

Related Products

FAQ

Description

Russound

Products

ADVANCED MULTIZONE

MCA-Series Controller Amplifiers
Our flagship controller system allows up to 
48-zones, integrated streaming audio, 
keypad and app control…

XStream Series
he next generation of streaming audio. 16 
independent audio streams
in up to 16 zones, all with cutting edge 
touchscreen and app control...

INTERMEDIATE MULTIZONE

CAA66 Controller Amplifiers
Up to 36-zones, Bluetooth capable, RS-232, 
with advanced keypad control of system 
and sources…

CA4 Controller Amplifiers
Up to 8-zones, Bluetooth capable, RS-232, 
with basic keypad control of system…

A-C68 A-BUS Amplified Keypad 

Joe
Direct Dealer

Need: Find out about new products. Order 
online. Updates

Goal: Order online. Research products to 
build a system.

Problem: Some other problem.

Kevin
Buys through 
Distribution

Need: Find out about new products.

Problem: He may not be current on prod-
ucts because he installs only a few systems 
a year.

Al
Installer

Need: Technical information

Problem: Only has phone on jobsite

Design Intents

Site Redesign
Site is due for an entire overhaul. 
Major goals are increased usability and 
responsive design.

Problems

Make Product Related information easier to find by 
linking to products

Too many steps to find info

Reduce number of steps to get information.

Hard to update

Responsive design

MicroPersonas

Business Goal / Hypothesis

Site Layout

Norton
DIY Consumer

Need: wants to install a system on his own

Problem: Identifying what he should and 
shouldn’t be trying to install.

Sue
Researching
Consumer

Need: To understand the benefits of dif-
ferent Russound systems in her home

Problem: Doesn’t know an installer

Trigger: Buying a new home

Recent Turn Ons

What’s New

RCI Exclusives

Your Profile

top section disappears
when swipe scroll down

and reappears when swipe
scroll up.

DESCRIPTION SPECS DOWNLOADS RELATED PRODUCTS FAQ RCI ONLY INTEGRATION

DESCRIPTION VIDEOS

Search Blog


