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The Sewer System Improvement Program (SSIP) is a 20-year, multi-billion dollar citywide investment 
required to upgrade our aging sewer infrastructure to ensure a reliable and seismically safe sewer  
system now and for generations to come. 

To achieve its mission, the San Francisco Public Utilities Commission (SFPUC) seeks to present  
unified targeted messaging using a consistent and clear graphic style, giving the SSIP a cohesive  
identity, that also falls under the SFPUC’s Agency Brand Guidelines.

The Program Identity Guidelines detailed in pages of this document should be followed with effort – 
wanted exceptions and adjustments are not forbidden, but must be approved by the SSIP  
Communications Team (ssip@sfwater.org). This tool has been created to guide all external and  
internal interested parties and those creating work on behalf of the SSIP. 

Program Identity Guidelines Overview
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The SFPUC has created a “mark” to be used with the SFPUC logo that is a visual representation 
of the SSIP’s mission and is used to differentiate its message from other programs the SFPUC is  
championing. 

The mark consistes of the Program’s name, SEWER SYSTEM IMPROVEMENT PROGRAM, along  
with the three program pillars; Grey. represents the mission to upgrade critically aging and seismically  
vulnerable grey infrastructure, Green. to build innovative green infrastructure to better manage  
stormwater, and Clean. signifies our protection of public health and the environment.

.

Basics Introduction

Primary

Alternate

Marks 
S:\Agency-Wide Templates\SSIP Branding\1.Marks

SharePoint: Resources > Program Identity Guidelines > 01. Marks
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Basics Program Mark 

The SSIP is a program overseen by the SFPUC and is therefore, by definition, part of the SFPUC; for 
that reason any and all external communication should have both the SFPUC logo and the SSIP mark. 
All internal memos, reports and other staff/vendor correspondence should include no less than the 
program mark. 

This section shows different treatments of the mark that are available for use. Each version has been 
created in an effort to ease universal use in all media. Use the version that provides the best contrast 
and legibility for your application; see examples pages 9-11.

PRIMARY 
The treatment below should be considered the primary and preferable version of the Program’s mark. 
It can be placed arbitrarily as design sees fit; or more likely at the edge of documents (as a heading or 
a small footer) but is not limited to that space. 

Marks 
S:\Agency-Wide Templates\SSIP Branding\1.Marks

SharePoint: Resources > Program Identity Guidelines > 01. Marks

Black This version is optimal for documents that will be printed black and white. 

Black

White/Reverse This version has been created for placement on dark backgrounds or photographs. 

White

Full Color This version is optimal and should be used whenever possible.

SSIP Grey SSIP Green SSIP Blue
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ALTERNATE 
The lock-up is a concise statement of the SFPUC and its “ownership” and oversight of the SSIP. This 
version is most often used when space is limited, on the back of flyers, consumer collateral, etc.

Black

This version is optimal for 
documents that will be printed 
black and white.  

White/Reverse

This version has been  
created for placement on  
dark backgrounds or 
photographs. 

Full Color

This version is preferable when  
using either version of the  
program’s mark. 

Basics Program Mark 

Marks 
S:\Agency-Wide Templates\SSIP Branding\1.Marks

SharePoint: Resources > Program Identity Guidelines > 01. Marks

SSIP Grey

SSIP Green

Black

SSIP Blue

White
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Marks 
S:\Agency-Wide Templates\SSIP Branding\1.Marks

SharePoint: Resources > Program Identity Guidelines > 01. Marks

CLEAR SPACE
To be sure the Progam’s mark is always recognizable, it must be seen as separate from elements that 
surround it. Other graphics, text, headlines, etc., as well as the edge of a page or photograph must  
be kept at a minimum distance away from the mark. This designated space must be (at minimum) 
equal to the height of the “P” in “Program” for the primary version of the mark, and “P” in power in the 
alternate version. You may always leave more than the minimum required distance but you may not 
leave less. The clear space requirement applies to all versions of the mark (color, black, reverse).

Basics Program Mark 

Clear space is equal to the height of the “P” in “Power” left on each side of the mark.

Clear space is equal to the height of the “P” in “Program” left on each side of the mark.
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Marks 
S:\Agency-Wide Templates\SSIP Branding\1.Marks

SharePoint: Resources > Program Identity Guidelines > 01. Marks

CORRECT USAGE
The proper usage of the SSIP mark is a crucial part to achieving an effective and cohesive voice  
when communicating about and on behalf of the Program with either internal (staff, Commissioners,  
vendors, etc.) or external audiences (the public/ratepayers, conference attendees, etc.). Using the 
mark correctly fosters familiarity and promotes recognition of both the SSIP and the SFPUC.

Under no circumstances should any component of the logo ever be redrawn, modified or altered in 
any way. Reproduction of the mark must always be completed using the approved electronic file art.

Basics Program Mark 

Chinatown Green Alley  
Community Workshop Summary
I-HOTEL, 848 KEARNY STREET, TUESDAY, AUGUST 20, 2013, 4:00PM – 6:00PM

In partnership with the San Francisco Department of Public Works (SFDPW),  
the San Francisco Public Utilities Commission (SFPUC) is planning new green 
infrastructure and community gathering spaces on Spofford and Ross alleys to 
enhance the neighborhood and improve our combined sewer system. 
  

Survey Summary
26 participants provided feedback on alleyway surveys at the 
workshop and 8 additional local stakeholders completed the survey 
after the meeting.  

In general, the respondents noted they: 
• use the alleyways weekly or everyday
• are neutral on whether they find the alleys safe 
• notice a lot of litter in the alleyways

SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean.

SUMMARY REPORT

Potential design shown at workshop 

For more information, visit sfwater.org/chinatowngreenalley 

Meeting Format 
The workshop included a presentation translated into Cantonese and  
four breakout groups that had a facilitator, translator and note taker.  
50 community members attended the workshop. The majority of 
participants who signed in identified themselves as residents of 
Chinatown, the alleyways, or members of local community groups and 
family organizations. Additional in person meetings were facilitated with 
eight alleyway stakeholders and written feedback was included in the 
outreach results.  Potential design shown at workshop 

GOVERNANCE
SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. 

GOVERNANCE
SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. 

SFPUC Logo

SFPUC Logo

SSIP Mark

SSIP Mark

Using the SFPUC logo and SSIP mark  
seperately but on the same collateral:
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Marks 
S:\Agency-Wide Templates\SSIP Branding\1.Marks

SharePoint: Resources > Program Identity Guidelines > 01. Marks

CORRECT USAGE (CONTINUED)

The image below of the SFPUC logo and SSIP mark lock-up can be used when space is limited  
(such as on collateral items and business cards), when placed among other logos, or at the end of  
a document as part of an informational block of text about the Program with contact information. 

Basics Program Mark 

Using the SFPUC Logo and 
SSIP Mark Lock-Up

Learning More About Me - Your Sewer System 

To raise awareness about the “City under the City” 
that is out of sight and thus often out of mind, the 
SFPUC launched a public awareness campaign  
last fall. 

The “Learn About Me” advertising campaign helped 
build public appreciation of the scale of the sewer 
system and the improvements that are needed 
to keep it resilient. Ads were placed online, in 
newspapers, on Muni buses and shared across 
SFPUC social media accounts. The ads featured 
humorous sayings highlighting the vital need for the 
sewer system, and reminded readers of the dirty job 
it performs each and every day of the year. Ads ran in 
English, Spanish and Chinese.

 

SSIP Community Benefits Catalyst Projects

The SFPUC is the first public utility in the nation to adopt an Environmental 
Justice Policy (2009) and a Community Benefits Policy (2011) which guide efforts 
to be a “good neighbor” to all whose lives or neighborhoods are directly affected 
by the operation of its Water, Wastewater, and Power Enterprises. 

SSIP includes four “Catalyst Projects” as demonstration models for expanding 
economic inclusion and creating job opportunities:

• Youth Workforce Development: Year-
round intern programs educate young 
people about how the sewer system 
serves San Francisco and the work of 
the SFPUC.

• Adult Workforce: Connects local 
residents, particularly those who are 
low-income or low-skilled, to job training 
and apprenticeships.

• Small Business: Offers assistance to 
local businesses to gain contracting 
experience to strengthen and grow their 
companies.

• Education: Partnership with nonprofits and city agencies, to educate school-
aged  children about water and energy conservation, pollution prevention, 
environmental stewardship and sustainability.

For more information, visit:

SSIP is a 20-year citywide investment 
to upgrade our aging sewer system and 
provide a more reliable, sustainable, and 
seismically safe sewer system now and 
for future generations.
 
The Commission authorized the 
$2.7 billion Phase I Sewer System 
Improvement Projects in August 2012.

San Francisco Water Power Sewer has done 
what many a tech company can only dream of.”

- JANINE POPCICK, INC MAGAZINE

Highschool interns take a tour of the 
Southeast Treatment Plant.  

2013 SSIP IN REVIEW

SFPUC Logo and  
SSIP Mark Lock-up
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DO NOT add additional graphics of any sort or remove any elements.

Always ensure that the SSIP mark is clearly recognizable in its placement; do not alter it. Use careful 
consideration of background color when choosing which version of the mark should be used to  
provide the best legibility. Examples of incorrect usage: 

INCORRECT USAGE OF THE PRIMARY MARK

Basics Program Mark 

DO NOT add shadows or any other 3-D effects or remove any elements.

DO NOT use busy or complex backgrounds that interfere with legibility.

DO NOT change any of the colors or their value. 

DO NOT Do not switch or transpose the order of the elements
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INCORRECT USAGE OF THE ALTERNATE MARK

Basics Program Mark 

DO NOT add additional graphics of any sort  
or remove any elements.

DO NOT add shadows or any other 3-D 
effects.

DO NOT use busy or complex backgrounds 
that interfere with legibility.

DO NOT change any of the colors or their value. 

DO NOT change the size or proportional  
relationships of the elements.

DO NOT Do not switch or transpose the order of 
the elements when using the lock-up. The SFPUC 
logo should always be on the left and the SSIP 
mark on the right.
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Typography is an important component of the SSIP voice and should always convey clarity, reliability, 
and ease of use. The following font families have been selected for use in all communications: Gotham, 
Franklin Gothic, Arial, and Calibri. 

PRIMARY TYPEFACES (DESIGNERS)
Gotham and Franklin Gothic are the primary fonts and should be utilized when designing  
communication collateral whenever possible.

Gotham			   ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Gotham Medium		  ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Franklin Gothic		  ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Franklin Gothic Italic 		 ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Basics Typography 

Fonts 
To access these fonts you’ll need to contact the 
Information Technology Help Desk at extention 44357
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SECONDARY TYPEFACES (ALL STAFF/CONTRACTORS)
Arial and Calibri are fonts that should be utilized when access to Gotham and Franklin Gothic fonts is 
not available or when user access is a concern (web, email, Microsoft® templates). All SFPUC staff and 
contractors have access to the following fonts.

Arial				    ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Arial Italic	 		  ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Arial Bold		  	 ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Calibri				   ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Calibri Italic			   ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Calibri Bold			   ABCDEFGHIJKLMNOPQRSTUVWXYZ
				    abcdefghijklmnopqrstuvwxyz
				    1234567890!@#$%^&*()

Basics Typography 

Fonts 
These fonts should be already installed  
on your computer. 
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The SFPUC is made up of three enterprises: Water, Power, and Sewer. The SSIP is managed by the 
Wastewater Enterprise. Green is therefore the influential color when designing materials and collateral. 

The Program focuses on three pillars (Grey. Green. Clean.) When creating documents specific to one 
of the three pillars, the color pallette should use green and the corresponding pillar’s color.

Primary  
Color Palette	

SSIP GREY SSIP GREEN SSIP CLEAN/BLUE

Secondary  
Color Palette

The secondary palette  
is complementary and  
is intended to be used  
for details or highlights. 	

Basics Color Palette 

C0 M0 Y0 K80

R88 G89 B91

Hex# 58595B

Pantone 356

C88 M23 Y100 K10

R0 G133 B62

Hex# 00853E

Pantone Black 
50%

C0 M0 Y0 K50

R147 G149 B152

Hex# 939598

Pantone 7486

C30 M0 Y50 K0

R183 G218 B155

Hex# B7DA9B

C50 M0 Y100 K18

R118 G168 B53

Hex# 76A835

Pantone 361

C77 M0 Y100 K0

R84 G184 B72

Hex# 31B44B

Pantone Black 20%

C0 M0 Y0 K20

R209 G211 B212

Hex# D1D3D4

Pantone 462 

C28 M48 Y71 K73

R92 G70 B43

Hex# B9B098

Pantone 7466

C70 M0 Y23 K0

R28 G190 B202

Hex# 1CBECA

Pantone 297

C52 M0 Y1 K0

R113 G197 B232

Hex# 68CEF2

C89 M43 Y0 K0

R0 G125 B195

Hex# 007DC3

Pantone 376

C50 M0 Y100 K0

R141 G198 B63

Hex# 8DC63F

Pantone 644

C42 M10 Y2 K6

R134 G185 B216

Hex# 86B9D8

Pantone 287

C100 M75 Y2 K18

R0 G70 B139

Hex# 00468C

Pantone 130

C0 M30 Y100 K0

R253 G185 B19

Hex# FDB913

Pantone 7486

C0 M73 Y98 K0

R242 G105 B46

Hex# F26924

Warm Gray 1 C

C3 M3 Y6 K7

R215 G210 B203

Hex# E7E2D8

Pantone 7620

C0 M95 Y94 K28

R181 G35 B29

Hex# BF2620



BUSINESS SYSTEM
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Requests for business cards are managed by division and bureau staff; they are printed through  
City Reprographics. There are two types of business cards: agency and consultant. Both versions  
maintain a uniform backside.

Business System Business Cards 

www.sfwater.org
To report water, power and sewer issues dial 3-1-1.

Printed on post-consumer recycled paper.

San Francisco
Combined Sewer System

Operator of the

Harlan L. Kelly, Jr. 
General Manager

525 Golden Gate Avenue, 13th floor 
San Francisco, CA  94102-3220
T 415.554.0740  f 415.554.3161
HKelly@sfwater.org

San Francisco
Water Power Sewer
 Services of the San Francisco Public Utilities Commission

Sewer System Improvement Program (SSIP)

Martin Doward
Program Management Advisor

AECOM

525 Golden Gate Avenue, 9th Floor
San Francisco, CA 94102 

Office: (415) 551-4592
Mobile: (415) 531-7134

mdorward@sfwater.org

sfwater.org/ssip    

Agency and Consultant  
Business Card  

(BACK)

Agency  
Business Card  

(FRONT)

Consultant  
Business Card  

(FRONT)

Cards 
To order business cards, contact your department 
administrator.
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Letterhead

A template has been created for letterhead, 
which is available as a Microsoft® Word file.

Memo

A template has been created for memos, which is 
available as an Microsoft® Word file.

Business System Stationery 
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Title Placed Here in this Font Size (22pt.) 
 

Stationery 
S:\Agency-Wide Templates\SSIP Branding\2.Business System

SharePoint: Resources > Program Identity Guidelines > 02. Business System

MEMO

To: Lorem Ipsum

From: Ipsum Lorem

Cc: I.L. Merol

Date: January 1, 2014

Subject: Sewer System Improvement Program

Veggies es bonus vobis, proinde vos postulo essum magis kohlrabi welsh onion daikon amaranth tatsoi tomatillo melon azuki bean 
garlic.

Gumbo beet greens corn soko endive gumbo gourd. Parsley shallot courgette tatsoi pea sprouts fava bean collard greens dandelion okra 
wakame tomato. Dandelion cucumber earthnut pea peanut soko zucchini.

Turnip greens yarrow ricebean rutabaga endive cauliflower sea lettuce kohlrabi amaranth water spinach avocado daikon napa cabbage 
asparagus winter purslane kale. Celery potato scallion desert raisin horseradish spinach carrot soko. Lotus root water spinach fennel 
kombu maize bamboo shoot green bean swiss chard seakale pumpkin onion chickpea gram corn pea. Brussels sprout coriander water 
chestnut gourd swiss chard wakame kohlrabi beetroot carrot watercress. Corn amaranth salsify bunya nuts nori azuki bean chickweed 
potato bell pepper artichoke.

Nori grape silver beet broccoli kombu beet greens fava bean potato quandong celery. Bunya nuts black-eyed pea prairie turnip leek 
lentil turnip greens parsnip. Sea lettuce lettuce water chestnut eggplant winter purslane fennel azuki bean earthnut pea sierra leone 
bologi leek soko chicory celtuce parsley jÃcama salsify.
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SIGNATURE 
The email signature is a vital tool used to present a consistent, branded message while providing  
relevant information to help others communicate with us. Consistency in design, color, and type is  
important to reinforce the SSIP identity.

Business System Email 

Initial/Long

Reply/Short

Email Signature 
To have your email signature generated contact  
your department administrator

Martin Doward
Program Management Advisor, SSIP
A: 525 Golden Gate Ave., 9th Floor, San Francisco, CA 94102
P: 415.551.4592 | C: 415.531.7134 | sfwater.org/ssip

Martin Doward

P: 415.551.4592 | C: 415.531.7134 | sfwater.org/ssip



COLLATERAL
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Below are examples of project factsheets that can be repurposed or inspire layout for future needs. 
Factsheets requiring the assistance of the SSIP Graphics Team can take longer depending on the  
project queue; contact the team as soon as possible to acquire a completion timeline. Requests to the 
SSIP Graphics Team should be made through Graphics Tracker. For instructions on how to “Submit 
the Request Form”, see page 49. Staff may produce factsheets without the help of the SSIP Graphics 
Team by using the template provided on page 26.

Collateral Project Factsheets

Baker Beach Green Street
Improving Our Sewer System and Benefiting the Community
The San Francisco Public Utilities Commission (SFPUC) is planning a green 
infrastructure project to manage stormwater and improve water quality at Baker 
Beach. The Baker Beach Green Street project will feature innovative green 
infrastructure technologies in the Sea Cliff and Richmond neighborhoods. The 
project is located along El Camino Del Mar between the Legion of Honor and the 
Lands End Trailhead and on Sea Cliff Avenue from 26th to 25th Avenues.

During heavy rains, stormwater can overwhelm the City’s combined sewer system 
and contribute to neighborhood flooding and discharges into the San Francisco 
Bay and Pacific Ocean. Green infrastructure technologies like rain gardens and 
permeable paving take advantage of the natural processes of soils and plants to 
clean, slow down and divert stormwater runoff so it does not overwhelm the sewer 
system. 

The Baker Beach Green Street project will incorporate community feedback 
received in person and online into the planning and design process. Public 
input will also help determine any additional project components, such as 
educational elements and traffic calming measures.  

The Baker Beach Green Street project is one of eight green infrastructure 
projects the SFPUC is planning to build throughout the City in the next few 
years. These projects are part of the Sewer System Improvement Program 
(SSIP), a multi-billion dollar citywide investment to upgrade our aging sewer 
infrastructure now and for generations to come. 

SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean.

PROJECT FACTSHEET

Potential Design Concept at 
El Camino Del Mar 

For more information, visit                                                                      
sfwater.org/bakerbeachgreenstreet 

Project Timeline

WINTER - SUMMER

SUMMER – SPRING

SUMMER – SUMMER

Project Goals
• Manage stormwater
• Reduce localized flooding 
• Integrate rain gardens into existing 

parkland and neighborhood
• Introduce permeable concrete to reduce 

stormwater runoff

Additional Improvements
• Improve pedestrian and cyclist 

accessibility on El Camino Del Mar
• Create habitat for birds and butterflies 

using California native plants
• Increase public education on green 

infrastructure 
• Beautify the neighborhood 

Get Involved
Participate in exciting programs to help upgrade our aging 
sewer system and green the City.

sfwater.org/ssip
ssip@sfwater.org

sfwater.org

Help Build Green Infrastructure  
Projects Near You
Join the SFPUC as we plan, design and build green 
infrastructure projects in the City over the next few years. 
We want to hear from you about the design of these 
projects! Visit sfwater.org/greeninfrastructure. 

Help Us Plan for the Future  
of Our Sewer System
Become part of the long-term planning process  
of sewer system improvements for the next twenty  
years within the City’s distinct watersheds. 
Visit sfwater.org/urbanwatersheds.

About the Sewer System  
Improvement Program
The Baker Beach Green Street is a part of the Sewer 
System Improvement Program (SSIP), a 20-year, multi-
billion dollar citywide investment required to upgrade our 
aging sewer system. The SSIP is the result of an eight-year 
community planning process and will ensure a reliable, 
sustainable and seismically safe sewer system now and in 
the future. 

PERMEABLE PAVEMENT: Allows 
stormwater to soak into the ground in 
contrast to hard surfaces (concrete or 
asphalt) where stormwater rapidly flows  
into the sewer system. 
 
 

RAIN GARDENS: Capture stormwater  
runoff from streets, roofs, and parking lots. 
Plants and soil absorb that water, reducing 
the amount of runoff overwhelming the 
sewer system. 
 

BULB OUTS WITH GREEN 
INFRASTRUCTURE: A traffic calming  
method that extends the sidewalk, reducing 
the distance to cross the street and 
increasing pedestrian visibility and safety. 
Bulb outs may include green technologies  
to capture and treat stormwater.

Green infrastructure can help manage and treat stormwater onsite before it enters the sewer system. It also 
provides livable city benefits like neighborhood beautification and traffic calming.

Create a Green Space in Front  
of Your Home or Business 
Gather your neighbors and connect with the SFPUC 
and Friends of the Urban Forest (FUF) to remove 
impermeable pavement concrete and install beautiful 
green sidewalk gardens. The SFPUC is collaborating 
with FUF to install sidewalk gardens in select 
neighborhoods in the eastern half of the City.  
To participate, visit fuf.net/sidewalk.

(FRONT)

(BACK)
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Display boards are used at events such as open houses, townhall meetings, conferences, and  
presentations. Display boards have the SSIP branding and take on the look and feel similar to project  
factsheets. Display boards typically measure 24”W x 36”H.

Collateral Display Boards

Project Overview
The Visitacion Valley Green Nodes project identifies key locations for stormwater management 
and other community improvements. These areas are located along key corridors to strengthen 
their function and character in the neighborhood.

Development Timeline
2015

FALL 2013- SPRING 2014

20142013
Planning Construction

2016

SUMMER 2015-SUMMER 2016
Design

SPRING 2014-SUMMER 2015

Node 1: Leland Ave Rain Garden
Terminus of Leland Ave at McLaren Park 
Community Garden

Node 2: Sunnydale Ave Mini-Plaza
Terminus of Rutland at Sunnydale creates 
opportunity for streetscape improvements

Leland Ave

Visitacion Ave
Sunnydale Ave

Raymond Ave
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Leland Ave : Existing Conditions Sunnydale Ave : Existing Conditions
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GOVERNANCE
SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. 

GOVERNANCE
SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. 

Governance Process Overview
This SSIP governance framework was developed to provide a transparent, consistent and efficient approach to issues 
management and decision-making in the implementation of the Sewer System Improvement Program (SSIP). SSIP  
governance addresses: 

     mechanisms that provide independent oversight and advice, 

    open and transparent policy decision-making at the program level, and 

    open and transparent decision-making at the project level to advance implementation. 

As a department of the City and County of San Francisco, SFPUC policy and budget guidance are provided by the Mayor, 
legislative branch - the San Francisco Board of Supervisors, and the San Francisco Public Utilities Commission.

1

2

3
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Workshop Results
Technologies and Project Types 

All teams proposed overall watershed solutions that 
featured a blend of green and grey technologies. Overall, 
rain gardens, permeable pavement and constructed 
wetlands were the top three technologies chosen. The 
chart below lists the number of times each stormwater 
management technology was used during the workshop.   
Most participants played green technologies at the 
beginning of the game with the goals of beautifying 
neighborhoods and improving open space while managing 

stormwater. As the game progressed, many teams began 
playing or switching to technologies that were more cost 
effective in order to meet combined sewer discharge and 
excess stormwater management targets within budget. For 
example, several green roofs were replaced by blue roofs, 
and grey technologies such as pipes and detention tanks 
became more popular.  

Creek daylighting was also a popular technology played, 
specifically along the historic Islais Creek path. Many teams 
also played conveyance pipes in order to employ a cost 
effective solution to help manage stormwater. Images of creek 
daylighting and a conveyance pipe are shown below.  

Conveyance pipe construction.

Below are examples of collateral (non-technical documents) reports that can be repurposed or  
inspire layout for future projects. Contact the SSIP Graphics Team as soon as possible so that the  
design of your report may be added to the queue and they can provide a completion timeline.  
Requests to the Graphics Team should be made through Graphics Tracker. For instructions on how  
to “Submit a Request Ticket”, see page 49. Staff may produce reports without the help of the SSIP 
Graphics Team by using the template provided on page 28.

Collateral Reports

PURPOSE 

The Green 
Infrastructure 
Advisory Group 
(GIAG) is composed 
of thought-leaders 
and technical experts 
to support successful 
implementation of 
performance-based 
green infrastructure 
projects, programs, 
policies and public 
education.

CORE 
FUNCTIONS

Provide high-level 
advice on: 

• Implementation 
of the Early 
Implementation 
Projects (EIPs), 
Urban Watershed 
Assessment 
(UWA), and 
related projects 

• New or expanded 
policies and 
programs that 
would support 
management 
of stormwater 
with green 
infrastructure 

• Opportunities for 
public education 
and building 
public support.

FREQUENCY & 
FORMAT

The committee will 
meet bi-monthly and 
work collaboratively 
with the SFPUC to 
provide constructive 
feedback on green 
infrastructure 
and stormwater 
management related 
issues within the SSIP. 
The group may write 
memos summarizing 
issues discussed 
and decisions made, 
some of which may 
be formalized and 
distributed more 
broadly to the SFPUC 
or the SPUR Board. 
The group may 
generate or provide 
advisory input related 
to future opportunities 
for green infrastructure 
policy.

COMPOSITION

The committee 
consists of national 
and local experts 
with experience 
in infrastructure 
development and 
planning in areas 
including stormwater 
management, green 
infrastructure, 
landscape design, 
policy development, 
project delivery, 
combined sewer 
system function and 
operation, hydrology, 
urban planning 
and stakeholder 
engagement.

SFPUC POINT  
OF CONTACT

Renee Willette, 
rwillette@sfwater.org, 
(415) 554-3476

Green Infrastructure Advisory Group

EXTERNAL REVIEW  
ADVISORY COMMITTEES
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THE TECHNICAL STEERING COMMITTEE (TSC) IS 
A DECISION–MAKING BODY OF SFPUC AND PMC 
TECHNICAL PERSONNEL TO PROVIDE REVIEW OF SSIP 
AND OTHER WWE PROJECTS, CONSIDER TECHNICAL 
FINDINGS AND RECOMMENDATIONS, AND TO FACILITATE 
NECESSARY APPROVALS AT EACH PROJECT PHASE.

THE TECHNICAL STEERING COMMITTEE (TSC) IS 
A DECISION–MAKING BODY OF SFPUC AND PMC 
TECHNICAL PERSONNEL TO PROVIDE REVIEW OF SSIP 
AND OTHER WWE PROJECTS, CONSIDER TECHNICAL 
FINDINGS AND RECOMMENDATIONS, AND TO FACILITATE 
NECESSARY APPROVALS AT EACH PROJECT PHASE.
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 Location of Projects 

More than half the projects played were located on streets.  
Parks and schools were also popular locations specifically 
for green infrastructure projects, due in part to an interest 
in designing projects that provide educational opportunities 
and community benefits. A number of project ideas were also 
located on private property including hospitals and shopping 
centers. Several groups also proposed ideas for BART 

facilities. All groups reported cost was a factor in determining 
project types, but indicated they were willing to pay more for 
certain project types they favored. Most teams suggested the 
SFPUC consider land aquisition for projects. The chart (left)
shows the distribution of project ideas across different types 
of land.

Community Values
After selecting green and/or grey technologies to address 
stormwater management challenges, participants were 
asked to explain the reasoning behind their project idea 
so that the UWA Team could better understand community 

values in decision making processes. In addition to 
the primary goals of managing excess stormwater 
and reducing combined sewer discharges, the 
most commonly mentioned additional benefits 
were providing neighborhood beautification and 
open space improvements. Participants also cited 

educational opportunities as a goal for locating green 
infrastructure technologies on school parcels.

There were a variety of other benefits mentioned by 
participants. For example, it was important for many 
participants that projects have synergies with other City 
projects and that the projects were connected to create 
green corridors. Participants also cited the following as 
important additional benefits: safety improvements to 
either slow traffic speeds or activate areas to help prevent 
crime, transit area improvements, economic benefits and 
emergency water supply.

Number of Times a Benefit was Mentioned as a Project Justification
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Project Locations
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Yosemite and Sunnydale Watershed Project Ideas 

Project Name Location Technologies

Double Rock Greenway Flow Through Planters and Permeable Pavement along Jennings 
Street from Armstrong to Gilman, along Gilman and Paul Ave to 
San Bruno/Hwy 101

Flow Through Planters and Underdrained  
Permeable Pavement

Keith Street Wetland Constructed wetland along Keith Street between Yosemite and 
Armstrong Avenues

Constructed Wetland

Mansell "Rain Forest" Rain Gardens along Mansell from San Bruno to McLaren Park 
Bowdoin Street

Rain Gardens

MLK Creek Daylighting 
Project

Creek Daylighting from MLK Pool along Armstrong Ave and  
constructed wetlands along Ingalls

Creek Daylighting and Wetland

Palega Recreation  
Center Wetland

Constructed Wetland at Palega Recreation Area Constructed Wetland

Paul Avenue Green 
Street

Flow Through Planter and Rain Gardens along Paul Avenue  
between 3rd Ave and San Bruno Ave

Flow Through Planters and Rain Gardens

Rainwater Harvesting Rainwater Harvesting at Phillip and Sala Burton HS Rainwater Harvesting

Suggestions for Overall Watershed Strategy
While teams preferred to play green technologies, they 
recognized grey technologies as needed to provide cost 
effective solutions to meet stormwater management goals. 
Many teams suggested green technologies be located in 
highly visible areas that restore natural resources and 
create green corridors that connect public places. Synergies 
with existing and planned City projects, educational 
opportunities and community collaboration were also 
strategies suggested by several teams. 

Workshop participants playing the Planning Game.

Workshop participant submitting a Southeast Watersheds Green 
Infrastructure Survey.

Project Ideas for Consideration
The game yielded a number of site and technology-
specific project ideas from the community participants. 
The chart below shows a subset of project ideas 
brainstormed for the three watersheds. These 
brainstormed ideas will be added to concepts 
generated by the SFPUC project team and other 
City agency partners. All concepts will be analyzed 
based on stormwater performance and community, 
environmental and economic considerations during the 
Urban Watershed Assessment process. Many may not 
be technically feasible or cost effective.
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Examples of postcards created for different events are below; these can be repurposed or inspire  
layout for future events. Postcards or invitations requiring the assistance of the SSIP Graphics Team 
can take longer depending on the project queue; submit a project ticket using Graphics Tracker as 
soon as possible. For instructions on how to “Submit a Request Ticket”, see page 49. Staff may  
produce postcards without the help of the SSIP Graphics Team by using the template provided on 
page 27.

Collateral Event Postcards

Example: Printed postcard, 5.5”H x 8.5”W. 

Example: Digital e-flyer, 612px W x 792px H

Example: Printed postcard, 5.5”H x 8.5”W. 

Come play the award-winning Urban 
Watershed Planning Game for the Islais 
Creek, Yosemite and Sunnydale watersheds. 
Results will be used to help plan the future 
of grey and green infrastructure projects in 
San Francisco neighborhoods.

Saturday, November 16
URBAN WATERSHED PLANNING GAME
Southeast Community Facility
1800 Oakdale Avenue
10:00am - 1:30pm (Lunch will be provided) 
Limited parking is available, but public transit is encouraged.  The facility is 
accessible via the MUNI 23, 24, 44, 54, and T-Third Street Line.

SPACE IS LIMITED, RSVP REQUIRED
playuwagamenov16.eventbrite.com

Looking for other ways to become involved?

Thursday, October 24
JOIN THE “DISCOVER YOUR URBAN 
WATERSHED” WEBINAR SERIES.
Noon – 1:00pm  
Visit www.sfwater.org/urbanwatersheds to sign-up

October 24 through December 6  
TAKE THE SOUTHEAST  
WATERSHEDS SURVEY 
Share your ideas.  
Available at: www.southeast.metroquest.com 

urbanwatersheds@sfwater.org
sfwater.org/urbanwatersheds

RAIN GARDENS

RAINWATER CISTERNS

PERMEABLE PAVEMENT

PIPE UPGRADES

SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean.

sfwater.org 

Come Play the  
Urban Watershed 
Game

COME 
PLAY

You’re invited to the 
Urban Watershed Planning Game

Saturday, November 16

Saturday, November 16
URBAN WATERSHED PLANNING GAME

Southeast Community Facility
1800 Oakdale Avenue
10:00am - 1:30pm (Lunch will be provided)

Limited parking is available, but public transit is encouraged. 
The facility is accessible via the 
MUNI 23, 24, 44, 54, and T-Third Street Line.

SPACE IS LIMITED, RSVP REQUIRED

SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. sfwater.org 

PIPE UPGRADESRAIN GARDENS RAINWATER CISTERNS PERMEABLE PAVEMENT

UrbanWatershedsPlanningGameIslaisCreekSunnydaleYos.eventbrite.com

Come play the award-winning Urban Watershed Planning Game for the Islais Creek, Yosemite 
and Sunnydale watersheds. Results will be used to help plan the future of grey and green 
infrastructure projects in San Francisco neighborhoods.

Looking for other ways to  
become involved?

TAKE THE SOUTHEAST WATERSHEDS SURVEY 
October 24 through December 6 
Share your ideas  
southeast.metroquest.com

CONTACT US 
urbanwatersheds@sfwater.org 
sfwater.org/urbanwatersheds

The San Francisco Public Utilities Commission (SFPUC) 
invites you to help plan a green infrastructure project in 
your neighborhood to better manage stormwater.

PLANNING FOR THE 
VISITACION VALLEY GREEN NODES

ÚNASE A NOSOTROS 
JORNADA DE PUERTAS ABIERTAS 
DE LA COMMUNIDAD

Sábado, 19 de octubre del 2013
10:30 de la mañana a 1:30 de la tarde
Presentación a las 10:30 de la mañana

Planeando para Visitacion Valley Green Nodes 

La Comisión de Utilidades Publicas de San 
Francisco (SFPUC por sus cifras en inglés) 
le invita a ayudar a planear un proyecto de 
infraestructura verde para gestionar aguas 
pluviales en su vecindad.

題目：訪谷區 (Visitacion Valley) 綠色節點 

舊金山水利局（San Francisco Public Utilities 
Commission，簡稱 SFPUC）邀請您協助規劃您
所在街區的綠色基礎設施工程項目，以協助控制
雨水 

SATURDAY, OCTOBER 19, 2013
10:30AM TO 2:00PM
PRESENTATION AT 10:30AM

COMMUNITY OPEN HOUSE

Visitacion Valley Library 
201 Leland Ave 
(between Rutland St. & Cora Street)
San Francisco, CA 94134

SATURDAY, OCTOBER 19, 2013
10:30AM TO 2:00PM
PRESENTATION AT 10:30AM

R
ut

la
nd

 S
t.Leland Ave.

Visitacion 
Valley 
Playground

Communications and Public Outreach
525 Golden Gate Ave. 12th Floor
San Francisco, CA 94102

SF Water Power Sewer        @sfwater

Join us for this community Open House to learn about 
green infrastructure and tell us what you want to see in 
three distinct sections of the neighborhood.  Public input 
during the planning phase will help optimize the design 
concepts in providing open space, recreation space, 
educational opportunities, traffic calming, and pedestrian 
improvements.

¡Únase a nosotros para esta Jornada de Puertas Abiertas para la 
Comunidad para aprender sobre infraestructura verde, y dinos 
lo que quiere ver en las tres secciones distintas de la vecindad! 
Comentarios del público durante la fase de planificación ayudaran 
optimizar los conceptos de diseño proporcionando espacio abierto, 
espacio de recreo, oportunidades educativas, medidas para calmar 
el tráfico, y mejoras peatonales.

請於上述社區開放日與我們一起了解有關綠色基礎建設的事宜，并告知我
們您希望在本街區的三個特色地段看到哪些景觀。公眾在規劃階段提供的
建議將有助於優化在提供開放空間、休閒空間、教育機會、交通寧靜化以
及改善行人環境方面的設計理念。

C
or

a 
St

. Visitacion 
Valley 
Library

Questions? ¿Preguntas? 有問題嗎？ 
Jean Walsh: jwalsh@sfwater.org 415-554-3203
sfwater.org/vvgreennodes
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Factsheet
S:\Agency-Wide Templates\SSIP Branding\3.Staff Templates

SharePoint: Resources > Program Identity Guidelines > 03. Staff Templates

PROJECT FACTSHEET
Project factsheets are used as a summary piece of collateral to communicate the breadth or status of  
a project. Microsoft® Word templates have been created and may be used by staff and contractors 
outside of the SSIP Graphics Team. Attention should still be given to the specifications called out below 
and should be sent to the SSIP Graphics Team for review. When outsourcing the printing of factsheets, 
instructions on “Converting Word doc to PDF for Professional Printing” are available, see page 53.

Staff Templates Project Factsheets

Instructions 
Do not change font styles or size, alter the placement of photos or their size; if the template does not 
work as is, please contact the SSIP Graphics Team for assistance.

	
  

 
Proposed Green Features 

• Rain	
  gardens	
  
• Permeable	
  pavement	
  

	
  
Additional Improvements 
� Enhance	
  pedestrian	
  space	
  
� Create	
  more	
  green	
  space	
  in	
  the	
  

area	
  
� Beautify	
  the	
  Holloway/Ingleside	
  

neighborhood	
  
� Improve	
  bicycle	
  access	
  
� 	
  Increase	
  traffic	
  calming	
  

opportunities	
  
� Enhance	
  connection	
  between	
  

City	
  College	
  of	
  San	
  Francisco	
  
and	
  SF	
  State	
  University	
  	
  

	
  
Schedule  
� May	
  2013:	
  Mobilize	
  to	
  site	
  and	
  

begin	
  micro-­‐tunnel	
  
� Summer	
  2013:	
  Pipeline	
  	
  

construction	
  begins	
  
� Labor	
  Day	
  Weekend:	
  

Anticipated	
  road	
  closure	
  for	
  
installation	
  

� Winter	
  2013:	
  Estimated	
  
completion	
  of	
  pipeline	
  
construction	
  

	
  
	
  
	
  
	
  

	
  

	
  

	
  
	
  

 

 
	
  

	
  
	
  
	
  
	
  

	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

The	
  San	
  Francisco	
  Public	
  Utilities	
  Commission	
  (SFPUC)	
  Sewer	
  System	
  
Improvement	
  Program	
  (SSIP)	
  will	
  be	
  constructing	
  an	
  innovative	
  green	
  
infrastructure	
  project	
  in	
  each	
  of	
  the	
  eight	
  urban	
  watersheds	
  in	
  San	
  Francisco.	
  
One	
  of	
  these	
  projects	
  will	
  be	
  the	
  Holloway	
  Green	
  Street	
  project	
  located	
  on	
  
Holloway	
  Avenue	
  between	
  Harold	
  Avenue	
  and	
  Ashton	
  Avenue.	
  
	
  
The	
  project	
  will	
  include	
  green	
  infrastructure	
  technologies	
  which	
  may	
  consist	
  of	
  
permeable	
  paving,	
  rain	
  gardens,	
  and	
  streetscape	
  features	
  to	
  naturally	
  capture	
  
stormwater	
  runoff	
  before	
  it	
  enters	
  the	
  sewer	
  system.	
  Green	
  infrastructure	
  uses	
  
the	
  natural	
  process	
  of	
  plants	
  and	
  soil	
  to	
  filter,	
  clean,	
  and	
  infiltrate	
  stormwater,	
  
reducing	
  the	
  burden	
  on	
  the	
  sewer	
  system.	
  
	
  
The	
  Holloway	
  Green	
  Street	
  project	
  will	
  allow	
  for	
  vibrant	
  green	
  spaces	
  and	
  
opportunities	
  for	
  the	
  community	
  to	
  come	
  together	
  in	
  new	
  ways.	
  The	
  project	
  will	
  
also	
  bring	
  to	
  life	
  a	
  segment	
  of	
  the	
  SF	
  Planning	
  Department’s	
  Green	
  Connections	
  
concept	
  along	
  Holloway	
  Avenue.	
  
	
  
The	
  majority	
  of	
  surfaces	
  in	
  the	
  city	
  are	
  paved	
  causing	
  stormwater	
  to	
  flow	
  directly	
  
into	
  the	
  combined	
  sewer	
  system.	
  During	
  major	
  storm	
  events	
  this	
  can	
  result	
  in	
  an	
  
overwhelmed	
  sewer	
  system	
  with	
  partially	
  treated	
  discharge	
  released	
  into	
  the	
  
ocean	
  or	
  bay.	
  Reducing	
  the	
  stormwater	
  burden	
  on	
  the	
  sewer	
  system	
  will	
  better	
  
prepare	
  us	
  to	
  deal	
  with	
  major	
  storm	
  events.	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  

For More Information: 
sfwater.org/hollowaygreenstreet	
  	
  
sfwater.org/ssip	
  
ssip@sfwater.org	
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construction	
  begins	
  
� Labor	
  Day	
  Weekend:	
  

Anticipated	
  road	
  closure	
  for	
  
installation	
  

� Winter	
  2013:	
  Estimated	
  
completion	
  of	
  pipeline	
  
construction	
  

	
  
	
  
	
  
	
  

	
  

	
  

	
  
	
  

 

 
	
  

	
  
	
  
	
  
	
  

	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

The	
  San	
  Francisco	
  Public	
  Utilities	
  Commission	
  (SFPUC)	
  Sewer	
  System	
  
Improvement	
  Program	
  (SSIP)	
  will	
  be	
  constructing	
  an	
  innovative	
  green	
  
infrastructure	
  project	
  in	
  each	
  of	
  the	
  eight	
  urban	
  watersheds	
  in	
  San	
  Francisco.	
  
One	
  of	
  these	
  projects	
  will	
  be	
  the	
  Holloway	
  Green	
  Street	
  project	
  located	
  on	
  
Holloway	
  Avenue	
  between	
  Harold	
  Avenue	
  and	
  Ashton	
  Avenue.	
  
	
  
The	
  project	
  will	
  include	
  green	
  infrastructure	
  technologies	
  which	
  may	
  consist	
  of	
  
permeable	
  paving,	
  rain	
  gardens,	
  and	
  streetscape	
  features	
  to	
  naturally	
  capture	
  
stormwater	
  runoff	
  before	
  it	
  enters	
  the	
  sewer	
  system.	
  Green	
  infrastructure	
  uses	
  
the	
  natural	
  process	
  of	
  plants	
  and	
  soil	
  to	
  filter,	
  clean,	
  and	
  infiltrate	
  stormwater,	
  
reducing	
  the	
  burden	
  on	
  the	
  sewer	
  system.	
  
	
  
The	
  Holloway	
  Green	
  Street	
  project	
  will	
  allow	
  for	
  vibrant	
  green	
  spaces	
  and	
  
opportunities	
  for	
  the	
  community	
  to	
  come	
  together	
  in	
  new	
  ways.	
  The	
  project	
  will	
  
also	
  bring	
  to	
  life	
  a	
  segment	
  of	
  the	
  SF	
  Planning	
  Department’s	
  Green	
  Connections	
  
concept	
  along	
  Holloway	
  Avenue.	
  
	
  
The	
  majority	
  of	
  surfaces	
  in	
  the	
  city	
  are	
  paved	
  causing	
  stormwater	
  to	
  flow	
  directly	
  
into	
  the	
  combined	
  sewer	
  system.	
  During	
  major	
  storm	
  events	
  this	
  can	
  result	
  in	
  an	
  
overwhelmed	
  sewer	
  system	
  with	
  partially	
  treated	
  discharge	
  released	
  into	
  the	
  
ocean	
  or	
  bay.	
  Reducing	
  the	
  stormwater	
  burden	
  on	
  the	
  sewer	
  system	
  will	
  better	
  
prepare	
  us	
  to	
  deal	
  with	
  major	
  storm	
  events.	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  

For More Information: 
sfwater.org/hollowaygreenstreet	
  	
  
sfwater.org/ssip	
  
ssip@sfwater.org	
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Proposed Green Features 

• Rain	
  gardens	
  
• Permeable	
  pavement	
  

	
  
Additional Improvements 
� Enhance	
  pedestrian	
  space	
  
� Create	
  more	
  green	
  space	
  in	
  the	
  

area	
  
� Beautify	
  the	
  Holloway/Ingleside	
  

neighborhood	
  
� Improve	
  bicycle	
  access	
  
� 	
  Increase	
  traffic	
  calming	
  

opportunities	
  
� Enhance	
  connection	
  between	
  

City	
  College	
  of	
  San	
  Francisco	
  
and	
  SF	
  State	
  University	
  	
  

	
  
Schedule  
� May	
  2013:	
  Mobilize	
  to	
  site	
  and	
  

begin	
  micro-­‐tunnel	
  
� Summer	
  2013:	
  Pipeline	
  	
  

construction	
  begins	
  
� Labor	
  Day	
  Weekend:	
  

Anticipated	
  road	
  closure	
  for	
  
installation	
  

� Winter	
  2013:	
  Estimated	
  
completion	
  of	
  pipeline	
  
construction	
  

	
  
	
  
	
  
	
  

	
  

	
  

	
  
	
  

 

 
	
  

	
  
	
  
	
  
	
  

	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

The	
  San	
  Francisco	
  Public	
  Utilities	
  Commission	
  (SFPUC)	
  Sewer	
  System	
  
Improvement	
  Program	
  (SSIP)	
  will	
  be	
  constructing	
  an	
  innovative	
  green	
  
infrastructure	
  project	
  in	
  each	
  of	
  the	
  eight	
  urban	
  watersheds	
  in	
  San	
  Francisco.	
  
One	
  of	
  these	
  projects	
  will	
  be	
  the	
  Holloway	
  Green	
  Street	
  project	
  located	
  on	
  
Holloway	
  Avenue	
  between	
  Harold	
  Avenue	
  and	
  Ashton	
  Avenue.	
  
	
  
The	
  project	
  will	
  include	
  green	
  infrastructure	
  technologies	
  which	
  may	
  consist	
  of	
  
permeable	
  paving,	
  rain	
  gardens,	
  and	
  streetscape	
  features	
  to	
  naturally	
  capture	
  
stormwater	
  runoff	
  before	
  it	
  enters	
  the	
  sewer	
  system.	
  Green	
  infrastructure	
  uses	
  
the	
  natural	
  process	
  of	
  plants	
  and	
  soil	
  to	
  filter,	
  clean,	
  and	
  infiltrate	
  stormwater,	
  
reducing	
  the	
  burden	
  on	
  the	
  sewer	
  system.	
  
	
  
The	
  Holloway	
  Green	
  Street	
  project	
  will	
  allow	
  for	
  vibrant	
  green	
  spaces	
  and	
  
opportunities	
  for	
  the	
  community	
  to	
  come	
  together	
  in	
  new	
  ways.	
  The	
  project	
  will	
  
also	
  bring	
  to	
  life	
  a	
  segment	
  of	
  the	
  SF	
  Planning	
  Department’s	
  Green	
  Connections	
  
concept	
  along	
  Holloway	
  Avenue.	
  
	
  
The	
  majority	
  of	
  surfaces	
  in	
  the	
  city	
  are	
  paved	
  causing	
  stormwater	
  to	
  flow	
  directly	
  
into	
  the	
  combined	
  sewer	
  system.	
  During	
  major	
  storm	
  events	
  this	
  can	
  result	
  in	
  an	
  
overwhelmed	
  sewer	
  system	
  with	
  partially	
  treated	
  discharge	
  released	
  into	
  the	
  
ocean	
  or	
  bay.	
  Reducing	
  the	
  stormwater	
  burden	
  on	
  the	
  sewer	
  system	
  will	
  better	
  
prepare	
  us	
  to	
  deal	
  with	
  major	
  storm	
  events.	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  

For More Information: 
sfwater.org/hollowaygreenstreet	
  	
  
sfwater.org/ssip	
  
ssip@sfwater.org	
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Green infrastructure can help manage and treat stormwater onsite before it enters the sewer system 
and also 
provide livable city benefits like neighborhood beautification and traffic calming. 

 

PermeAble PAVemenT: Allows stormwater to soak into the ground in contrast to hard surfaces (concrete or asphalt) where 
stormwater rapidly flows into the sewer system. 
 

  
 

 
 

 
 

 
 

 
 

 
 

Green infrastructure can	
  help	
  manage	
  and	
  treat	
  stormwater	
  onsite	
  before	
  it	
  enters	
  the	
  sewer	
  system	
  and	
  also	
  
provide	
  livable	
  city	
  benefits	
  like	
  neighborhood	
  beautification	
  and	
  traffic	
  calming.	
  

Permeable Pavement:	
  Allows	
  
stormwater	
  to	
  soak	
  into	
  the	
  ground	
  in	
  
contrast	
  to	
  hard	
  surfaces	
  (concrete	
  or	
  
asphalt)	
  where	
  stormwater	
  rapidly	
  flows	
  
into	
  the	
  sewer	
  system.	
  	
  

Rain Gardens:	
  Capture	
  stormwater	
  
runoff	
  from	
  streets,	
  roofs,	
  and	
  parking	
  
lots.	
  Plants	
  and	
  soil	
  absorb	
  that	
  water,	
  
reducing	
  the	
  amount	
  of	
  runoff	
  
overwhelming	
  the	
  sewer	
  system.	
  

Bulb Outs with Green Infrastructure:	
  	
  
A	
  traffic	
  calming	
  method	
  that	
  extends	
  
the	
  sidewalk,	
  reducing	
  the	
  distance	
  to	
  
cross	
  the	
  street	
  increasing	
  pedestrian	
  
visibility	
  and	
  safety.	
  These	
  may	
  include	
  
various	
  green	
  technologies	
  to	
  capture	
  
and	
  treat	
  stormwater.	
  

Get Involved 
Participate	
  in	
  exciting	
  programs	
  to	
  help	
  upgrade	
  our	
  
aging	
  sewer	
  system	
  and	
  green	
  the	
  City.	
  

Help Build Green Infrastructure  
Projects Near You 
	
  
Join	
  the	
  SFPUC	
  as	
  we	
  plan,	
  design	
  and	
  build	
  green	
  infrastructure	
  
projects	
  in	
  the	
  City	
  over	
  the	
  next	
  few	
  years.	
  We	
  want	
  to	
  hear	
  
from	
  you	
  about	
  the	
  design	
  of	
  these	
  projects!	
  	
  
Visit	
  sfwater.org/greeninfrastructure.	
  
	
  

Help Us Plan for the Future of Our 
Sewer System 
	
  
Become	
  part	
  of	
  the	
  long-­‐term	
  planning	
  process	
  of	
  sewer	
  system	
  
improvements	
  for	
  the	
  next	
  twenty	
  years	
  within	
  the	
  City’s	
  distinct	
  
watersheds.	
  Visit	
  sfwater.org/urbanwatersheds.	
  
	
  
	
  

About the Sewer System Improvement 
Program 
	
  
This	
  project	
  is	
  a	
  part	
  of	
  the	
  Sewer	
  System	
  Improvement	
  Program	
  
(SSIP),	
  a	
  20-­‐year,	
  multibillion	
  dollar	
  citywide	
  investment	
  required	
  
to	
  upgrade	
  our	
  aging	
  sewer	
  system.	
  The	
  SSIP	
  is	
  the	
  result	
  of	
  an	
  
eight-­‐year	
  community	
  planning	
  process	
  and	
  will	
  ensure	
  a	
  reliable,	
  
sustainable	
  and	
  seismically	
  safe	
  sewer	
  system	
  now	
  and	
  in	
  the	
  
future.	
  

Create a Green Space in Front 
of Your Home or Business 
	
  
Gather	
  your	
  neighbors	
  and	
  connect	
  with	
  the	
  SFPUC	
  
and	
  Friends	
  of	
  the	
  Urban	
  Forest	
  (FUF)	
  to	
  remove	
  
impermeable	
  pavement	
  concrete	
  and	
  install	
  beautiful	
  
green	
  sidewalk	
  gardens.	
  The	
  SFPUC	
  is	
  collaborating	
  
with	
  FUF	
  to	
  install	
  sidewalk	
  gardens	
  in	
  select	
  
neighborhoods	
  in	
  the	
  eastern	
  half	
  of	
  the	
  city.	
  
To	
  participate,	
  visit	
  fuf.net/sidewalk.	
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Proposed Green Features 

• Rain	
  gardens	
  
• Permeable	
  pavement	
  

	
  
Additional Improvements 
� Enhance	
  pedestrian	
  space	
  
� Create	
  more	
  green	
  space	
  in	
  the	
  

area	
  
� Beautify	
  the	
  Holloway/Ingleside	
  

neighborhood	
  
� Improve	
  bicycle	
  access	
  
� 	
  Increase	
  traffic	
  calming	
  

opportunities	
  
� Enhance	
  connection	
  between	
  

City	
  College	
  of	
  San	
  Francisco	
  
and	
  SF	
  State	
  University	
  	
  

	
  
Schedule  
� May	
  2013:	
  Mobilize	
  to	
  site	
  and	
  

begin	
  micro-­‐tunnel	
  
� Summer	
  2013:	
  Pipeline	
  	
  

construction	
  begins	
  
� Labor	
  Day	
  Weekend:	
  

Anticipated	
  road	
  closure	
  for	
  
installation	
  

� Winter	
  2013:	
  Estimated	
  
completion	
  of	
  pipeline	
  
construction	
  

	
  
	
  
	
  
	
  

	
  

	
  

	
  
	
  

 

 
	
  

	
  
	
  
	
  
	
  

	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

The	
  San	
  Francisco	
  Public	
  Utilities	
  Commission	
  (SFPUC)	
  Sewer	
  System	
  
Improvement	
  Program	
  (SSIP)	
  will	
  be	
  constructing	
  an	
  innovative	
  green	
  
infrastructure	
  project	
  in	
  each	
  of	
  the	
  eight	
  urban	
  watersheds	
  in	
  San	
  Francisco.	
  
One	
  of	
  these	
  projects	
  will	
  be	
  the	
  Holloway	
  Green	
  Street	
  project	
  located	
  on	
  
Holloway	
  Avenue	
  between	
  Harold	
  Avenue	
  and	
  Ashton	
  Avenue.	
  
	
  
The	
  project	
  will	
  include	
  green	
  infrastructure	
  technologies	
  which	
  may	
  consist	
  of	
  
permeable	
  paving,	
  rain	
  gardens,	
  and	
  streetscape	
  features	
  to	
  naturally	
  capture	
  
stormwater	
  runoff	
  before	
  it	
  enters	
  the	
  sewer	
  system.	
  Green	
  infrastructure	
  uses	
  
the	
  natural	
  process	
  of	
  plants	
  and	
  soil	
  to	
  filter,	
  clean,	
  and	
  infiltrate	
  stormwater,	
  
reducing	
  the	
  burden	
  on	
  the	
  sewer	
  system.	
  
	
  
The	
  Holloway	
  Green	
  Street	
  project	
  will	
  allow	
  for	
  vibrant	
  green	
  spaces	
  and	
  
opportunities	
  for	
  the	
  community	
  to	
  come	
  together	
  in	
  new	
  ways.	
  The	
  project	
  will	
  
also	
  bring	
  to	
  life	
  a	
  segment	
  of	
  the	
  SF	
  Planning	
  Department’s	
  Green	
  Connections	
  
concept	
  along	
  Holloway	
  Avenue.	
  
	
  
The	
  majority	
  of	
  surfaces	
  in	
  the	
  city	
  are	
  paved	
  causing	
  stormwater	
  to	
  flow	
  directly	
  
into	
  the	
  combined	
  sewer	
  system.	
  During	
  major	
  storm	
  events	
  this	
  can	
  result	
  in	
  an	
  
overwhelmed	
  sewer	
  system	
  with	
  partially	
  treated	
  discharge	
  released	
  into	
  the	
  
ocean	
  or	
  bay.	
  Reducing	
  the	
  stormwater	
  burden	
  on	
  the	
  sewer	
  system	
  will	
  better	
  
prepare	
  us	
  to	
  deal	
  with	
  major	
  storm	
  events.	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  

For More Information: 
sfwater.org/hollowaygreenstreet	
  	
  
sfwater.org/ssip	
  
ssip@sfwater.org	
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Event Postcards
S:\Agency-Wide Templates\SSIP Branding\3.Staff Templates

SharePoint: Resources > Program Identity Guidelines > 03. Staff Templates

Event postcards are used to advertise public outreach events and communicate high level details of 
a project. Microsoft® Word templates have been created and may be used by staff and contractors 
outside of the graphics department. Attention should be given to the specifications called out below; 
all documents should be sent to the SSIP Graphics Team for signoff. If the document needs to be sent 
out for profesional printing, see “Converting Word doc to PDF for Professional Printing” on page 53.

Staff Templates Event Postcards

Instructions 
Do not change font styles or size, alter the placement of photos or their size; if the template does not 
work as is, please contact the SSIP Graphics Team for assistance.

TUESDAY, AUGUST 26, 2014 
6:00PM – 7:30PM 
Presentation at 6:30PM 
Katherine Delmar Burke School 
7070 California Street 
San Francisco, CA 94121 
Entrance is located California Street, near Lincoln Park 
steps. Please do not park on 32nd Avenue between 
California Street and El Camino Del Mar. 
 

 

COMMUNITY OPEN HOUSE 
The San Francisco Public Utilities 
Commission (SFPUC) invites you to learn 
about a green infrastructure project in 
your neighborhood to better manage 
stormwater. 

Artist’s Rendering 

 
FINAL DESIGN CONCEPT  
TO BE REVEALED 
Join us for one of the two upcoming community open 
houses on the Sunset Boulevard Greenway cohosted by 
District 4 Supervisor Katy Tang. This green infrastructure 
project is along Sunset Boulevard from Lincoln Way to Sloat 
Boulevard. The project will utilize rain gardens to capture 
and infiltrate stormwater runoff from more than 16 blocks 
of Sunset Boulevard to better manage stormwater. 
 
At these two meetings, our project team will unveil the 
project’s final design concept. Come see how your 
comments from the public open house, presentations, and 
surveys have been integrated into the project design.  
 
Para una copia de este material en español o para más 
información en español, por favor póngase en contacto con 
nosotros en (415) 554-3289 o info@sfwater.org.  
 

, ,  
(415) 554-3289  info@sfwater.org. 
 
 
 

Lily Madjus: lmadjus@sfwater.org (415) 554-3241 
sfwater.org/sunsetgreenway 
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A Microsoft® Word template has been created to use for report layouts; it can be used as a starting 
point to place copy to then send to the SSIP Graphics Team for design and polish. If time and budget 
does not allow, staff are welcome to use as is. An example of a filled out report shown below.

Staff Templates Reports
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Reports
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SharePoint: Resources > Program Identity Guidelines > 03. Staff Templates
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Agenda and Minutes
S:\Agency-Wide Templates\SSIP Branding\3.Staff Templates

SharePoint: Resources > Program Identity Guidelines > 03. Staff Templates

A Microsoft® Word template has been created to use for agendas and meeting minutes. Example of a 
filled out agenda shown below.

Staff Templates Meeting Agendas and Minutes

	
  

 
Proposed Green Features 

• Rain	
  gardens	
  
• Permeable	
  pavement	
  

	
  
Additional Improvements 
� Enhance	
  pedestrian	
  space	
  
� Create	
  more	
  green	
  space	
  in	
  the	
  

area	
  
� Beautify	
  the	
  Holloway/Ingleside	
  

neighborhood	
  
� Improve	
  bicycle	
  access	
  
� 	
  Increase	
  traffic	
  calming	
  

opportunities	
  
� Enhance	
  connection	
  between	
  

City	
  College	
  of	
  San	
  Francisco	
  
and	
  SF	
  State	
  University	
  	
  

	
  
Schedule  
� May	
  2013:	
  Mobilize	
  to	
  site	
  and	
  

begin	
  micro-­‐tunnel	
  
� Summer	
  2013:	
  Pipeline	
  	
  

construction	
  begins	
  
� Labor	
  Day	
  Weekend:	
  

Anticipated	
  road	
  closure	
  for	
  
installation	
  

� Winter	
  2013:	
  Estimated	
  
completion	
  of	
  pipeline	
  
construction	
  

	
  
	
  
	
  
	
  

	
  

	
  

	
  
	
  

 

 
	
  

	
  
	
  
	
  
	
  

	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

The	
  San	
  Francisco	
  Public	
  Utilities	
  Commission	
  (SFPUC)	
  Sewer	
  System	
  
Improvement	
  Program	
  (SSIP)	
  will	
  be	
  constructing	
  an	
  innovative	
  green	
  
infrastructure	
  project	
  in	
  each	
  of	
  the	
  eight	
  urban	
  watersheds	
  in	
  San	
  Francisco.	
  
One	
  of	
  these	
  projects	
  will	
  be	
  the	
  Holloway	
  Green	
  Street	
  project	
  located	
  on	
  
Holloway	
  Avenue	
  between	
  Harold	
  Avenue	
  and	
  Ashton	
  Avenue.	
  
	
  
The	
  project	
  will	
  include	
  green	
  infrastructure	
  technologies	
  which	
  may	
  consist	
  of	
  
permeable	
  paving,	
  rain	
  gardens,	
  and	
  streetscape	
  features	
  to	
  naturally	
  capture	
  
stormwater	
  runoff	
  before	
  it	
  enters	
  the	
  sewer	
  system.	
  Green	
  infrastructure	
  uses	
  
the	
  natural	
  process	
  of	
  plants	
  and	
  soil	
  to	
  filter,	
  clean,	
  and	
  infiltrate	
  stormwater,	
  
reducing	
  the	
  burden	
  on	
  the	
  sewer	
  system.	
  
	
  
The	
  Holloway	
  Green	
  Street	
  project	
  will	
  allow	
  for	
  vibrant	
  green	
  spaces	
  and	
  
opportunities	
  for	
  the	
  community	
  to	
  come	
  together	
  in	
  new	
  ways.	
  The	
  project	
  will	
  
also	
  bring	
  to	
  life	
  a	
  segment	
  of	
  the	
  SF	
  Planning	
  Department’s	
  Green	
  Connections	
  
concept	
  along	
  Holloway	
  Avenue.	
  
	
  
The	
  majority	
  of	
  surfaces	
  in	
  the	
  city	
  are	
  paved	
  causing	
  stormwater	
  to	
  flow	
  directly	
  
into	
  the	
  combined	
  sewer	
  system.	
  During	
  major	
  storm	
  events	
  this	
  can	
  result	
  in	
  an	
  
overwhelmed	
  sewer	
  system	
  with	
  partially	
  treated	
  discharge	
  released	
  into	
  the	
  
ocean	
  or	
  bay.	
  Reducing	
  the	
  stormwater	
  burden	
  on	
  the	
  sewer	
  system	
  will	
  better	
  
prepare	
  us	
  to	
  deal	
  with	
  major	
  storm	
  events.	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  

For More Information: 
sfwater.org/hollowaygreenstreet	
  	
  
sfwater.org/ssip	
  
ssip@sfwater.org	
  
	
  

Holloway Green Street 
Improving Our Sewer System and Benefiting the Community 
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SSIP/EA Leadership Hub 
SUBJECT: Meeting of the SSIP/EA Leadership Hub 

Date and Time: May 8, 2014;  12:00 pm – 1:30 pm 

Location: Conf, 525GG, 13th Floor - Hetch Hetchy 

Invitees: Leamon A.; Maureen B.; Carolyn C..; Emilo C.; Jignesh D.; Marty D..; Kay S.; Juliet E.; Radhika F.;  
Dwayne J.; Karen F.; Sheena J.; Tyrone J.; Karen K.; Renee W.; Rachel K.; Manfred W.; John K.;  

 

Item 
No. 

Discussion Item 

 

Decision or Action Item  

(Owner and Date) 

1.  Updates 

• Southeast Working Group (Juliet, 5 minutes) 
 

• Green Infrastructure Advisory Committee (Karen, 5 minutes) 
 

• Supply chain research (Radhika, 10 minutes) 

 

2.  Discussion  
 

• Environmental Justice analysis (Yolanda, 60 minutes) 
 

• Proposed bi-weekly meetings beginning Thursday, May 20th,  1 - 2:30 
(Leamon, 5 minutes) 
 

 

3.  Leamon 
 

• Potential Meeting Topics: 
 

o Economic opportunity and inclusion framework 
 

o Southeast Coordinating Team - Joint work plan 
 

o SSIP Communications and Community Benefits RFQ 
 

o SSIP Project Briefings by PMs 
 

o CEQA Approach/Process 
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EIPs, in addition to the BDFP. The group will facilitate communication, education, 
and feedback from District 10 stakeholders. Two members from the Digester Task 
Force will be included in this group. The first group meeting is currently scheduled 
for May.  Ninety percent of the Southeast Working Group members have confirmed. 

Economic Inclusion & Opportunity Framework (Juliet) 

The economic inclusion and opportunity framework (which will be renamed) is a road 
map describing how community benefit resources will be administered throughout 
the life of the SSIP. The team has been reviewing the components of current and 
planned SSIP commitments to establish focused strategies for specific categories 
such as education. This will provide the technical groups (PUC/consultants) with a 
planning tool to forecast needs and involve resources. At the next Hub meeting we 
will provide the presentation that has been given to executive management. 

3.  SSIP Programmatic Updates (Karen/Emilo)  

The original Program Management RFP included a specific task to coordinate all the 
projects associated with the Southeast Plant. This task includes verification of 
existing conditions, coordinating construction staging and layout areas, project 
scheduling and phasing, process and utility shut-downs needed for relocations and 
new service connections, and coordinating operating strategies through each phase 
of work to ensure environmental compliance. 

Karen stated that this is a great opportunity to involve the EA group as there will be 
an impact on the community through each of the phases. Karen explained the need 
to acquire land for construction lay down, material storage, and staging of large 
equipment. 

Karen explained project work is driven by the programs risk assessment. Proper 
planning and coordination will mitigate the risk of permit violations (environment 
compliance), construction change orders, delays, and design errors.   

Emilo added a point of concern and asked the team to be careful about 
miscommunication while discussing topics with outside parties. He advised PM’s to 
be aware of their word choices while communicating with outside parties/group and 
to be cautious not to make commitments that have not been vetted and approved 
and that comments can be misinterpreted by the public. 

A. Karen to assign a 
person to collect the 
necessary data to 
track the volume of 
storm water getting 
into the collection 
system through 
sump pumps and to 
assign someone to 
track the long term 
(3 year) performance 
of GI. 

4.  SSIP Project Manager’s Update  

EIPs (Maureen): There are a total of eight EIPs, one for each watershed. Overall, the 
EIPs are moving forward nicely; four of the projects are nearing 100 percent design. 
The team has encountered ADA issues in Chinatown and Emilo is assisting with 
resolving the issues. The group is wrapping up meetings at Sunset Blvd. and working 
on community impacts within the Richmond area. The Yosemite creek day lighting 
project is finalizing the preferred route and the parcels that need to be acquired. In 
addition, the Contractors Assistance Center is being engaged to host workshops to 
inform the contractors about opportunities and pre-certification requirements.  

 

Subject Field uses Arial font, size 11pt.  

All other user filled text uses Arial font, size 11pt.  
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PowerPoint Presentations
S:\Agency-Wide Templates\SSIP Branding\3.Staff Templates

SharePoint: Resources > Program Identity Guidelines > 03. Staff Templates

PowerPoint® presentations deliver a wide range of content unified by a strong graphic voice. A template 
has been designed to enhance the visual impact of presentations and advance the SSIP identity. 

The template is available for use by all staff, vendors, and contractors when delivering presentations 
on behalf of the SFPUC regarding the SSIP to internal and/or external audiences; the only  
exception being any PowerPoint® created for presentation at a SFPUC Commission Meeting.

The template is set up with layouts to accommodate a variety of content needs (text, photos, etc.). 
Please use them as directed; if you are unsure, do not hesitate to contact the SSIP Graphics Team  
for assistance.

Presentations Overview

Instructions 
Directions regarding font type, font size, colors, logo placement, structure, photo treatment, and  
labeling are included in the PowerPoint® template. These directions are not meant to restrict you, but 
rather to ensure a consistent voice and style are implemented.

To learn how to create an effective and engaging presentation, read “Tips for SuccessfulPresentations” 
on page 34.

This slide serves as a welcome to the presentation. The 
“hero” photo placed on the slide should be engaging, 
visually interesting, bright, and full of color. 

The agenda informs the audience of the discussion 
points the speaker intends to cover in their  
presentation. 

Presentation Title/Name Agenda  
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PowerPoint Presentations
S:\Agency-Wide Templates\SSIP Branding\3.Staff Templates

SharePoint: Resources > Program Identity Guidelines > 03. Staff Templates

POWERPOINT TEMPLATE (CONTINUED)

Presentations Overview

This slide is used to move to the next discussion  
point outlined on the Agenda slide. It’s a reminder to 
the audience of what subject the proceeding slides 
pertain to. 

There should only be section break slides for the items 
listed in the agenda slide.

Photos should be placed full screen and therefore must 
be of high enough resolution so that the image is not 
blurry or distorted.

All photos should have a caption. Arial font, no smaller 
than 16pt. 

Keep sentences and bullets brief and to the point.  

The text on the template informs of which font to use, 
size, and information to be placed where. Images may 
be placed on this slide; place them large enough to be 
seen clearly by the audience at the back of the room.

Illustrations, maps, and charts should be placed as 
large as possible on the slide and captions must use 
Arial font, no smaller than 16pt. 

Section Break Title  

Photo Content 

Text Content   

Maps, Tables, and Graphs 
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PowerPoint Presentations
S:\Agency-Wide Templates\SSIP Branding\3.Staff Templates

SharePoint: Resources > Program Identity Guidelines > 03. Staff Templates

POWERPOINT TEMPLATE (CONTINUED)

Presentations Overview

Multiple photos may be placed on a slide. Photos 
should be made as large as possble without distortion 
(blurry, pixelation).

Each photo must have a caption. Guidelines regarding 
font type and size are included on the template slide.

Every presentation should end with a slide thanking the 
audience and informing them of how to gather more 
information. 

Photo Content - Multiple Thank You/End
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Here are some helpful tips for creating an effective and engaging PowerPoint presentation (so your  
audience doesn’t sleepwalk out of your next meeting):

1.	 Tightly focused on the subject: Ask yourself: is your audience familiar with the topic? If they are 
unacquainted, it is recommended to allot time and include slides that define industry terms such 
as redundancy, digester, biosolid, etc. If the audience is experienced in the subject being  
presented, increase engagement with follow-up questions and plan on using backup slides to  
support your answers.

2.	 The right amount of text: Your audience will pay more attention to you if they are not trying to 
read paragraphs of text at the same time you are speaking. Try to minimize the amount of text 
placed on slides; instead use the notes section as a reminder of topic points to be brought up  
during the presentation. A good rule of thumb is no more than five lines of text per slide and no 
more than eight words per line.

3.	 Images and graphics used purposefully: Images and graphics should enhance the presentation and 
be large enough to view from the back of the room you are going to present in. If the image looks 
small on your computer screen, it will be small when you are presenting it. 

4.	 Graphs and charts: When needing to report statistics, try and use PowerPoint’s® templates for 
graphs and charts, choosing one that fits the SSIP’s look and feel.

5.	 Adding dimension: Using multimedia within your presentation can have a profound effect on the 
way your audience receives your message; you can only inform an audience if you can keep them 
engaged and interested.  Animations and transitions can also create visual interest, just be careful 
to keep them clean, professional, and subtle; don’t let the bells and whistles distract from the  
message you are intending to deliver.  

6.	 Handouts are your friend: Already working “I know you can’t read this, but…” into your speech? 
SKIP IT. Give the audience a handout so they can follow along and direct them to look at that  
instead of the screen while you review the material. 

7.	 So much information, so little time: Worried you can’t fit all of the information in? Conclude your 
presentation with a question and answer session; they will leave your presentation knowing you 
took the extra time to address their concerns and listen to their comments. Q&A also gives you an 
opportunity to squeeze in a few more talking points.

Presentations Tips for Successful Presentations
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You can reduce the file size by compressing the pictures in your PowerPoint presentation. Depending 
on how the presentation will be delivered (projected, printed, emailed, etc.) a variety of compression 
options are available for you to choose from. 

Compress all pictures:

1. From the File menu, click Reduce File Size.

2. A pop up window will appear.

3. Choose one of the following from the Picture Quality drop down menu:

	 a. To compress pictures, but keep resolution best for printing, choose click Best for  
	     Printing (220 ppi).

	 b. To compress pictures, but keep resolution best for viewing on the screen, you can reduce the  
	     file further by choosing click Best for Viewing on Screen (150 ppi).

	 c. To compress pictures the most and for smallest possible file size, you can reduce the file  
	     further by choosing click Sending in an E-mail Message* (96 ppi).

	 d. To keep the current resolution and minimizing changes to the picture, choose Keep Current  
	     Resolution. Note: Reduction of file size may be minimal or not at all with this selection.

TIP: If you have cropped any pictures, you can reduce the file size further by selecting the  
Remove cropped picture regions check box.

NOTE: Compressing a picture to reduce the file size changes the amount of detail retained in the 
source picture.

Presentations Reducing File Size
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Below is descriptive text about the Sewer System Improvement Program (SSIP). It should be placed 
on all public facing collateral such as flyers, reports, postcards, etc. Exceptions can be made when 
space does not allow.  

“The Sewer System Improvement Program (SSIP) is a 20-year,  
multi-billion dollar citywide investment required to upgrade our aging 
sewer system to ensure and provide a more seismically safe sewer  
system now and for future generations.

The Commission authorized Phase 1 of the SSIP representing $2.7  
billion in August 2012.”

ASSETS “About SSIP” Text
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The wave is the common thread between the three enterprises that make up the identity of the  
SFPUC. The wave should be an unsubtle design element incorporated into all collateral produced for 
the SSIP. Like a wave found in nature this element is not rigid; it is not confined to an inflexible shape 
or expression. The provided design elements are a starting point, the only restriction being a designer 
should respect the look and feel of the overall SFPUC brand. For your reference, the “SFPUC Brand 
Guidelines” have been included in the Appendix section of this document, see page 54.

ASSETS Waves

Wave 1 
This option is the most subtle of 
the wave treatments. Often used  
as a way to crop a hero image or 
create a section break on a page.

Wave 2 
This option is the most common 
of the wave treatments; found on 
templates, stationery, and posters.

News from the Sewer System Improvement Program 
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2013 SSIP IN REVIEW 
New Southeast Plant Biosolids 
Digester Facilities 
Planning Underway

Last fall, the San Francisco Public Utilities Commission (SFPUC) began the planning and 
preliminary design efforts for the new Biosolids Digesters Project. The proposed project will 
develop new digestion and solids handling facilities to replace the existing aging ones at the 
Southeast Treatment Plant. 

When completed, the new digester facilities 
will be a world-class structure replacing 
the existing digesters built more than a 
half century ago. It will include state-of-the-
art treatment processes to reduce odors 
and other impacts on the neighborhood. 
Biosolids will be treated to a higher level so 
they can be reused for beneficial purposes. 
The biogas produced will help power the new 
digesters. 

From the SSIP Program 
Director
 
Dear San Franciscans,

In 2013, the Sewer System Improvement 
Program (SSIP) successfully initiated all 
projects in Phase I of this  20-year citywide 
investment to upgrade our aging sewer 
infrastructure, making it more reliable and 
seismically safe.  

Through this periodic recap, we will share 
project highlights and updates on our 
progress.  You may also follow us online and 
through your favorite social media platform.  
We want to hear your suggestions for sharing 
sewer news in your neighborhood.  

We look forward to working with you 
to accomplish these sewer system 
improvements in your neighborhood and 
throughout the City. 

Sincerely, 

Karen Kubick 
SSIP Program Director

Anticipated Project Timeline for  
the Digester Facilities
PLANNING & ENVIRONMENTAL REVIEW  
Through Summer 2017

DESIGN  
Fall 2015 to Summer 2018

CONSTRUCTION  
Winter 2018 to 2022 

GOVERNANCE
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Managing Stormwater Using  
Green Infrastructure

SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean.

On a rainy day, stormwater runs off San Francisco’s streets, sidewalks and parking 
lots and flows rapidly into the City’s combined sewer system. During heavy rains, 
stormwater has nowhere to go but our sewer system leading to problems like 
neighborhood flooding and wastewater discharges into the San Francisco Bay and 
Pacific Ocean. 

As part of the Sewer System Improvement Program (SSIP), the San Francisco Public 
Utilities Commission (SFPUC) is building eight innovative green infrastructure 
projects throughout the City. We will monitor and evaluate the effectiveness of green 
infrastructure in managing stormwater. These projects aim to decrease the amount 
of stormwater going into the combined sewer system during large storms, reduce 
localized flooding in low-lying neighborhoods and protect the water quality of the Bay 
and Ocean.

FACTSHEET

PR
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N

RUNOFF

RUNOFF

Greening the City 
The SFPUC will implement green 
infrastructure along with grey 
infrastructure (pipes, pump stations 
and other facilities) in the next 20 years 
to manage stormwater and ensure a 
sustainable sewer system for future 
generations. 

While reducing stormwater’s impact on 
San Francisco’s aging sewer system, 
green infrastructure may provide 
other benefits to the community and 
environment by improving streets for 
bicyclists and pedestrians, creating 
public open spaces and beautifying 
neighborhoods. 

What is Green 
Infrastructure? 
Green infrastructure is a set of 
stormwater management tools 
that take advantage of the natural 
processes of soils and plants in order 
to slow down and clean stormwater.

(A) street trees with flow through planters (B) rain gardens (C) upgraded sewer pipes 
(D) permeable pavement (E) cisterns  (F) vegetated roofs 

VIEWS BEFORE AND AFTER

Leland Ave

Raymond Ave

Visitacion Ave

H
ah

n 
St

PLAN VIEW

Leland Ave Rain Garden
Final Design Concept

0 25’ 50’

Leland Avenue Rain Garden improvements are being coordinated with the proposed 
improvements to the McLaren Park Community Garden, a separate effort led by the San 
Francisco Recreation and Parks Department. 

Community Garden Users Meeting
January 18, 2014: 7 attendees

Community Garden Survey Box
October 19 - November 25, 2013

Community Comments 
• Natural plantings, more park-like
• Maintain community garden fence to promote safety 
• Make connection to McLaren Park trail
• Assume youth pedestrian use, minimize loose rocks and opportunities for 

vandalism

COMMUNITY GARDEN
LELAND AVE

VI
SI

TA
CI

O
N

 A
VE

Leland Avenue Rain Garden Outreach:

Leland Ave : Current View Leland Ave : Conceptual Rendering 

SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean.

• Least impact on existing roadway
• Proposed terraced rain garden bulbout to collect stormwater
• Improved fence condition securing community garden
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Photography
S:\SSIP Photos

CHOOSING IMAGES 
Imagery plays a critical role in communicating about the sewer system. Photographs should capture 
what the sewer system is, its scale, and the services provided. 

ASSETS Photography

When choosing photographs 
keep the following  
characteristics in mind:

•	 Distinct and dynamic

•	 Bold and innovative

•	 Real life, real locations 
(not staged)

•	 Natural lighting

•	 Bright tonal range and 
color

•	 Clear/Sharp focus

•	 Meaningful/Powerful 
crop or angle

•	 Diversity of the Program 
and organization
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IMAGES TO AVOID 
Sometimes there are subtle differences between a correct image and an incorrect image; however,  
using an image which has been poorly executed can make a drastic difference when attempting to  
convey a message.

ASSETS Photography

The following demonstrate 
more subtle examples of 
poor image selection:

1.	 Subject unclear; too small 
to be recognizable

2.	 No focal point

3.	 Disingenuous and forced

4.	 Distorted or blurry

5.	 Too busy

6.	 Flat and/or lacks color

1

52

63 4
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Maps
S:\Agency-Wide Templates\SSIP Branding\4.Maps

SharePoint: Resources > Program Identity Guidelines > 04. Assets

PROJECT MAPS
A variety of maps are available to be used in communication to describe projects and their locations.

ASSETS Maps

WESTSIDE BAYSIDE

Citywide Collection System Projects

   

Transport/Storage Structures TunnelsMajor Pump Stations Major Force Mains

Ridgeline Watershed Boundaries Stormwater Management Projects
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WESTSIDE BAYSIDE

         San Andreas 
Fault

Citywide Collection System Projects

   

Transport/Storage Structures TunnelsMajor Pump Stations Major Force Mains

Ridgeline Watershed Boundaries Stormwater Management Projects

Treatment Facilities

Deep Water Outfalls
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Central Subway 
Sewer Improvements

Baker Beach 
Green Street EIP

Sunset Boulevard 
Greenway EIP

Chinatown Green 
Alleys EIP

Mission & Valencia 
Green Gateway EIP

Rutland and Schwerin 
Sewer Improvements

Kansas and Marin Streets 
Sewer Improvements

Visitacion Valley 
Green Nodes EIP

Upper Yosemite 
Creek Daylighting EIP

North Shore to Channel Force 
Main Drainage Improvement
North Shore to Channel Force 
Main Drainage Improvement

Holloway Green 
Street EIP

Wiggle Neighborhood 
Green Corridor EIP

Van Ness BRT Sewer/Green 
Infrastructure Improvements

01/23/2014 EIP Project Names

Central Bayside System Improvement Project

Southeast Treatment Plant Upgrades

New Headworks 
(Grit) Replacement

Building 521 
Replacement

Disinfection System Relocation 
and Facility Upgrades

 Existing Digester Gas 
Handling Improvements

Land Reuse of 1801 Jerrold 
Avenue (Asphalt Plant) 

Land Reuse of 1800 Jerrold 
Avenue (Central Shops) 

 Biosolids Digester 
Facilities Project (BDFP)

Primary/Secondary 
Clarifier Upgrades

Oxygen Generation 
Plant

Primary Sludge Handling  
Improvements

Existing Digester 
Roof Repairs

Tank Drainage 
Pump Station

Primary Wet Weather 
Treatment Replacement
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SEWER SYSTEM IMPROVEMENT PROGRAM: PHASE I PROJECTS 

Southeast Treatment Plant Upgrades
Facility-Wide Projects (Not Shown) 
   

•  Seismic Reliability and Condition 
 Assessment Improvements

•  Power Feed and Primary Switchgear   
 Upgrades

•  DCS Control Upgrades

—  SSIP Phase 1 Projects

01/03/2014
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Project Alternatives

Map Location

San
Francisco

0 10.5 Miles

Legend

Project Terminus
Satellite Pump Station

North Point Wet Weather Facility Upgrades

Outfall System 
Rehabilitation

Clarifier 
Improvements

North Shore Wet Weather Pump 
Station Improvement and Disinfection 

EMBARCADERO

EMBARCADERO

BAY ST.BAY ST.

EV
A
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R
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Oceanside Treatment Plant Upgrades
Westside Pump Station Redundant 
Force Main Improvements

Odor Control 
Optimization

Oxygen/Aeration System 
Replacement

Fine Screen and Grit 
Removal Enhancements 

Westside Pump Station 
Reliability Improvements

 Digester Gas 
Utilization Upgrades

•  Condition Assessment Repairs

Facility-Wide Project (Not Shown) 
   

Recycled Water 
Treatment Facility

GREAT HIGHWAY

GREAT HIGHWAY

SEWER SYSTEM IMPROVEMENT PROGRAM: PHASE 1 PROJECTS 

Oceanside Treatment Plant Upgrades

 SSIP Phase 1 Projects

01/03/2014

Citywide Collection System Projects

   
•  Advanced Rainfall Prediction
•  Operational Decision System
•  Large Sewers,Tunnels and Odor Control
•  Pump Stations and Force Main Improvements
•  CSD Structure and Transport/Storage Boxes
•  Interdepartmental Projects
•  Urban Watershed Stormwater Management

System Map
A zoomed out 
view of the City 
with the elements 
that make up the 
sewer system 
called out. 

Phase 1 Projects 
Map
This map contains 
the labels of a 
variety of projects 
throughout the 
City as well as 
a photo of each 
treatment plant 
and the projects 
occuring at each 
of those locations. 
 
 

San Andreas Fault
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New Headworks 
(Grit) Replacement

Building 521 
Replacement

Disinfection System Relocation 
and Facility Upgrades

 Existing Digester Gas 
Handling Improvements

Land Reuse of 1801 Jerrold 
Avenue (Asphalt Plant) 

Land Reuse of 1800 Jerrold 
Avenue (Central Shops) 

 Biosolids Digester 
Facilities Project (BDFP)

Primary/Secondary 
Clarifier Upgrades

Oxygen Generation 
Plant

Primary Sludge Handling  
Improvements

Existing Digester 
Roof Repairs

Tank Drainage 
Pump Station

Primary Wet Weather 
Treatment Replacement

CALTRAIN

CALTRAIN
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SEWER SYSTEM IMPROVEMENT PROGRAM: PHASE I PROJECTS 

Southeast Treatment Plant Upgrades

Facility-Wide Projects (Not Shown) 
   

•  Seismic Reliability and Condition 
 Assessment Improvements

•  Power Feed and Primary Switchgear   
 Upgrades

•  DCS Control Upgrades

Outfall System 
Rehabilitation

Clarifier 
Improvements

North Shore Wet Weather Pump 
Station Improvement and Disinfection 

EMBARCADERO

EMBARCADERO

BAY ST.BAY ST.

EV
A

N
S

 A
VE

.
K
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R
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Y 

S
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SEWER SYSTEM IMPROVEMENT PROGRAM: PHASE 1 PROJECTS

North Point Facility Upgrades

Font is Calibri, size 14-16pt.

Maps
S:\Agency-Wide Templates\SSIP Branding\4.Maps

SharePoint: Resources > Program Identity Guidelines > 04. Assets

PROJECT MAPS (CONTINUED)

These maps communicate the location of the SSIP’s Phase 1 Projects at each of the 3 treatment  
facilities. 

ASSETS Maps

Southeast  
Treatment  
Plant 
.

North Point  
Facility
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Westside Pump Station Redundant 
Force Main Improvements

Odor Control 
Optimization

Oxygen/Aeration System 
Replacement

Fine Screen and Grit 
Removal Enhancements 

Westside Pump Station 
Reliability Improvements

 Digester Gas 
Utilization Upgrades

Facility-Wide Project (Not Shown) 
   

•  Condition Assessment Repairs

GREAT HIGHWAY

GREAT HIGHWAY

SEWER SYSTEM IMPROVEMENT PROGRAM: PHASE 1 PROJECTS 

Oceanside Treatment Facility Upgrades
01/23/2014

WESTSIDE BAYSIDE

         San Andreas 
Fault

Citywide Collection System Projects

   

Transport/Storage Structures TunnelsMajor Pump Stations Major Force Mains

Ridgeline Watershed Boundaries Stormwater Management Projects

Treatment Facilities

Deep Water Outfalls

LEGEND ACRONYMS
N Bruce Flynn Pump Station

Channel Pump Station
BFS 
CHS

Griffith Pump Station
Mariposa Pump Station
North Point Bay Outfalls
North Shore Pump Station

GFS
MPS
NPO
NSS

Sunnydale Pump Station
Southeast Bay Outfall
Southwest Ocean Outfall
Westside Pump Station

SDS
SEO
SWOO
WSS (map not to scale)

Central Subway 
Sewer Improvements

Baker Beach 
Green Street EIP

Sunset Boulevard 
Greenway EIP

Chinatown Green 
Alleys EIP

Mission & Valencia 
Green Gateway EIP

Rutland and Schwerin 
Sewer Improvements

Kansas and Marin Streets 
Sewer Improvements

Visitacion Valley 
Green Nodes EIP

Upper Yosemite 
Creek Daylighting EIP

North Shore to Channel Force 
Main Drainage Improvement
North Shore to Channel Force 
Main Drainage Improvement

Holloway Green 
Street EIP

Wiggle Neighborhood 
Green Corridor EIP

Van Ness BRT Sewer/Green 
Infrastructure Improvements

01/23/2014 EIP Project Names

Citywide Collection System Projects

   
•  Advanced Rainfall Prediction
•  Operational Decision System
•  Large Sewers,Tunnels and Odor Control
•  Pump Stations and Force Main Improvements
•  CSD Structure and Transport/Storage Boxes
•  Interdepartmental Projects
•  Urban Watershed Stormwater Management

Maps
S:\Agency-Wide Templates\SSIP Branding\4.Maps

SharePoint: Resources > Program Identity Guidelines > 04. Assets

ASSETS Maps

Oceanside  
Treatment  
Facility 
. 

Collection  
System Projects 
. 
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Graphics
S:\Agency-Wide Templates\SSIP Branding\5.Graphics

SharePoint: Resources > Program Identity Guidelines > 04. Assets

ILLUSTRATIONS 
The illustrations in this section may be used program-wide and are available in multiple formats. 

ASSETS Graphics

Combined Sewer Graphic 
Depicts domestic sewage, combined 
system, transport/storage structure, 
outfall, and main pipeline to treatment 
facility. Refer to visual for approved 
language.

Green Infrastructure Graphic 

Depicts integrated grey and green 
infrastructure technologies: street trees 
with flow through planters, rain gardens, 
upgraded sewer pipes, and permeable 
pavement.

Pumped to Treatment Plant

Domestic sewage 
(sinks, showers, toilets, etc.)

Stormwater  
collects in gutters  
and catch basins

Sewer Main

Transport/Storage Box

During Major Storms Wastewater

Discharges to the Bay or Pacific Ocean
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Graphics
S:\Agency-Wide Templates\SSIP Branding\5.Graphics

SharePoint: Resources > Program Identity Guidelines > 04. Assets

ASSETS Graphics

Natural Vs. Urban Watershed 
Graphic  

Depicts natural vs. urban watersheds, 
explaining precipitation, runoff and 
permeability in each setting.

At a Glance 

This graphic is recommended to be 
included on all factsheets, boards, 
handouts, mailers, etc. This approach 
creates hierarchy in documents and can 
be a quick way to highlight facts/key 
details about the sewer system.

*This is not available as a graphic asset; it’s for 
informational/reference purposes
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Icons
S:\Agency-Wide Templates\SSIP Branding\6.Icons

SharePoint: Resources > Program Identity Guidelines > 04. Assets

SOCIAL MEDIA
In addition to the SSIP’s website URL (sfwater.org/ssip), please make sure that any materials  
produced or developed contain a reference to the agency’s primary social media channels: Facebook, 
Twitter, and Instagram (in that order). Additional icons have been created and may be used in addition 
to the primary three (shown below are YouTube and LinkedIn).

ASSETS Icons

Green

Primary

White/Reverse

At extremely small sizes, the readability of the icons becomes compromised. To ensure that the 
icons are always legible, it should never be reproduced smaller than 0.4’’ in height.
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Icons
S:\Agency-Wide Templates\SSIP Branding\6.Icons

SharePoint: Resources > Program Identity Guidelines > 04. Assets

LEVELS OF SERVICE GOALS
In developing the SSIP, the SFPUC has endorsed specific, measurable goals, and levels of service  
that will guide project selection, implementation, and measure success. Below are icons created to 
represent each of these goals and their corresponding descriptive text. 

ASSETS Icons

One Color

Primary 2 color

White/Reverse

SUSTAINABILITY

Achieve 
Economic and 
Environmental 
Sustainability

COMPLIANCE

Provide a 
Compliant, 
Reliable, 
Resilient, 

and Flexible 
System that 
can Respond 

to Catastrophic 
Events

At extremely small sizes, the readability of the icons becomes compromised. To ensure that the 
icons are always legible, it should never be reproduced smaller than 0.4’’ in height.

INTEGRATION

Integrate 
Green and Grey 
Infrastructure 

to Manage 
Stormwater and 

Minimize Flooding 

BENEFITS

Provide 
Benefits to 
Impacted 

Communities

AFFORDABILITY

Maintain 
Ratepayer 

Affordability

ADAPTAION

Adapt to 
Climate Change



TOOLS AND 
BEST PRACTICES
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The SSIP Graphics Team is here to support project teams with all graphics requests. For efficiency,  
we ask that all requests be submitted through the Graphics Tracker tool, which can be accessed on 
the Communications home page on SharePoint. Using the Graphics Tracker tool allows you to see the 
status of your request and manage the approval process without cluttering your inbox. All requests 
must use the form; requests sent by email will be asked to resubmit via the tool.

SUBMIT THE REQUEST FORM

Tools and Best Practices Graphics Tracker

1. Log on to the Communications Home Page on SharePoint  
    https://projects.parsons.com/sites/ssip/communication

2. Click on the Graphics Request Form button 
     Found below the Event Tracker section.
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Tools and Best Practices Graphics Tracker

3. A blank request form will appear

4. Fill out the form the best you can with as much detail as possible 
    Note that all fields with a * must be filled out before the form will allow you to save/submit it. 

5. Click “Save” at the bottom of the form

6. Your request has now been submitted and the SSIP Graphics Team has been alerted 

    Note that alerts through SharePoint can take up to an hour; for very urgent requests, please call or email 	
    the team to notify them of the project after you have filled out the form and submitted the request.
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Tools and Best Practices Graphics Tracker

7. Want to check on the status of your job? A list of all jobs can be found here:

    https://projects.parsons.com/sites/ssip/communication/Lists/Graphics%20Tracker or by clicking  
    on “Graphics Tracker” in the left-hand navigation menu on the Communications home page.
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GRAPHICS TRACKER WORKFLOW 
After submitting the form, you will be contacted by a person on the SSIP Graphics Team who  
will review with you the request, confirm a timeline, and answer any questions. The following is a  
illustration of the entire Graphics Tracker workflow:

Tools and Best Practices Graphics Tracker

Graphics receives request  
and assigns to designer

Assigned designer reviews request  Designer creates draft

Designer uploads drafts  

Requestor submits request via form/ticket

SSIP GRAPHICS PROJECT WORKFLOW

Draft needs edits Draft approved

Designer alerted

Designer completes edits

Designer alerted

Designer closes ticket

Automated by Graphics Tracker Manual Process by Graphics Designer DecisionStep in process

GRAPHICS TRACKER HIGHLIGHTED FEATURES
• Alerts (status changes, project revisions, action needed, etc.)

• Discussion Forum (converstions regarding project centralized)

•  (approvals/requests for changes recorded)

• Reporting (costs, revision history, project category, etc.)

SEWER SYSTEM IMPROVEMENT PROGRAM | Grey. Green. Clean. sfwater.org/ssip



PROGRAM IDENTITY GUIDELINES 53

COMMON SIZES
 
5.5” x 8.5” Half Page	 Commonly used for postcards printed in-house 

8.5” x 11” Letter	 Often utilized for factsheets, flyers, and two page summaries/reports

11” x 17” Tabloid	 Maps, multi-page reports, large graphics employ this size most often

COMMON TERMS
 
Full Bleed	 Document is printed to the edge of the paper; no white border.  
	 Requires document to be printed offsite.

Saddle Stitched	 The binding of booklets or other printed materials by stapling the  
	 pages on the folded spine.

Gate Fold	 A three or four panel fold where the two outside panels fold inward to  
	 meet in the center.

Crop/Trim Marks 	 Small printed lines around the edges of a printed piece indicating  
	 where it is to be cut out of the sheet.

Layout	 A rendition that shows the placement of all the elements, images,  
	 thumbnails etc., of a final printed piece.

Paper Weight	 Refers to the weight, in pounds, of a ream (500 sheets) of paper. 

STEPS TO CONVERTING A WORD DOC TO PDF FOR PROFESSIONAL PRINTING
1.	 Open the Word document to be converted

2.	 Choose File>Save As…

3.	 A window will open

4.	  Name the document

5.	 Select PDF from the Format dropdown menu, Click Save

6.	 Open the PDF file from the folder it was saved it to

7.	 Choose File>Print

8.	 Chose Adobe PDF from the printer Name dropdown menu

9.	 Click Properties

10.	 Chose the Adobe PDF Settings tab

11.	 Choose High Quality Print from the Default Settings dropdown menu, Click OK

12.	 Click the Advanced button at the bottom of the window

13.	 Choose Marks and Bleeds from the menu on the left

14.	 Mark the Trim Marks and Bleed Marks boxes, Click OK

15.	 On the Printer pop-up menu, choose Adobe PDF and follow the prompts to save 
the new file to your desired location

Tools and Best Practices Printing FAQ
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NAMING
It is important to employ a consistent approach when naming digital files so that they remain  
organized and allows you and others to locate and use them. Below we demonstrate how to name 
your files when designing collateral.

PREPARING FINAL DESIGN FILES

Steps for InDesign Files (all versions): It is imperative that all InDesign files are packaged 
using the steps below before delivering to the SSIP Graphics Team and/or uploading to 
the SFPUC’s Share Drive. Packaging files keeps all assets used to create the file, such as 
fonts and images, together which allows others to view files (whether they have InDesign 
software or not) and make edits when necessary.

1.	 Package file by selecting File>Package

2.	 Save file as an .idml (to ensure compatibility across all Adobe versions). Place .idml file into 
packaged folder

3.	 Save high resolution and web-ready version PDFs of final file. Place PDFs into packaged folder

4.	 Compress or “zip” the packaged folder

5.	 Packaged and compressed files can then be delivered to the SSIP Graphics Team or uploaded 
to the SFPUC Share Drive in a designated folder

Steps for Illustrator Files (CS6 and older): Illustrator does not have a “package” function,  
in order to prepare files for final delivery all links must first be embedded into the file and 
then saved. 

1.	 Embed links into file

2.	 Save high resolution and web-ready version PDFs of final file

3.	 Place all files (.ai and PDFs) into a folder, titled with project name

4.	 Compress or “zip” project folder 

5.	 Compressed files can then be delivered to the SSIP Graphics Team or uploaded to the SFPUC 
Share Drive in a designated folder

Tools and Best Practices Submitting Files

Assignment  
Name

Date  
of Work

Draft Number 
or “FINAL” 

when artwork 
is approved

Software  
Suffix

SSIP Project 
Abbreviation  

Designer’s 
Initials

SSIP_brandguide_pb_021014_draft01.indd
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APPENDIX SFPUC Brand Guidelines

BRAND GUIDELINES

2 I BRAND GUIDELINES

A distinctive identity that 
communicates a clear set  
of values with confidence.

This style guide has been created to help foster a 
strong and coherent visual identity for the agency. 
Our brand enhances the recognition of our high 
quality water, power and sewer services, and serves 
to build a stronger, more consistent visual presence  
in the City and County of San Francisco, the entire 
San Francisco Bay Area and State of California.

Initial Design Meeting
All departments are welcome to approach our 
Graphics Team with graphic requests by contacting 
graphics@sfwater.org. An initial design meeting is 
necessary to ensure consistency of the overall look 
and messaging of new materials, as well as 
effectively accomplish agency goals. In addition, 
consultant graphic designers must contact the 
Graphics Team for an initial design meeting, before 
developing new design files and new materials.

All materials must be reviewed and approved by  
the Graphics Team before submitting to the project 
manager for final review and print.

Brand Identity Contents

Logo Study: Size, Space & Color  3
Logo Size Speficications   4
Knowing Which Logo to Use  5
What NOT to Do    6
Typography    7
Complimentary Typography  8
Color Palette    9
Templates    10
Agency Programs & Co-branding 11
Printed Collateral  12
Promotional Collateral  14
Photography 15
Construction Signs 17
Need More Info? 18
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APPENDIX SFPUC Brand Guidelines

3 I BRAND GUIDELINES

y

y

Logo Size, Space & Color

Vertical Logo:
Proportions have been  
based off a 3:1 ratio with  
an established relationship 
between mark and text.

Horizontal Logo:
Proportions have been  
based off a 3:1 ratio with  
an established relationship 
between mark and text.

y

y

Colors:

Grayscale: 

Water - Blue

Pantone 285

C89 M43 Y0 K0

R0 G125 B195

Hex# 007DC3

Water - K 100%

Power - Yellow

Pantone 130

C0 M30 Y100 K0

R253 G185 B19

Hex# FDB913

Power - K 40%

Sewer - Green

Pantone 376

C50 M0 Y100 K0

R253 G185 B19

Hex# FDB913

Sewer - K 70%

Byline - Black

Process Black

C0 M0 Y0 K100

R0 G0 B0

Hex# 000000

4 I BRAND GUIDELINES

Hetch Hetchy Regional Water System (vertical):

Minimum Mark Width = 0.5” inches (12.7mm)

Minimum Byline Height - Gotham Book, 6 pts, 
K 100%, Tracking (-20)

Services of the San Francisco 
Public Utilities Commission

Hetch Hetchy Regional Water System (horizontal):

Minimum Mark Width = 0.5” inches (12.7mm)

Minimum Byline Height - Gotham Book, 6 pts, 
K 100%, Tracking (-20)

Services of the San Francisco Public Utilities Commission

San Francisco Water Power Sewer (vertical):

Minimum Mark Width = 0.5” inches (12.7mm)

Minimum Byline Height - Gotham Book, 6 pts, 
K 100%, Tracking (-20)

Services of the San Francisco 
Public Utilities Commission

San Francisco Water Power Sewer (horizontal):

Minimum Mark Width = 0.5" inches (12.7mm)

Minimum Byline Height - Gotham Book, 6 pts,  
K 100%, Tracking (-20)

Services of the San Francisco Public Utilities Commission

Logo Clear Space

To ensure legibility of the logo, it must be surrounded with 
a minimum amount of clear-space to avoid competition 
from other visual elements. 

Using the logo in a consistent manner across all 
applications helps to establish and reinforce immediate 
recognition of the agency look and feel.

x x x x

x

x
x

x

x

x
x

x

x

x
x

x

x
x

x

x

x x x x

Minimum Logo Size Specifications

To maintain readability:

• The logo cannot be reduced less than the size specification. 

• Byline “Services of the San Francisco Public Utilities 
Commission” is required unless a graphics team 
decision allows for a onetime alteration.

• Minimum font size for the byline is 6 pts.
 
• Byline font: Gotham

Logo Size Specifications
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APPENDIX SFPUC Brand Guidelines

5 I BRAND GUIDELINES

Wholesale / Regional logo – Hetch Hetchy Regional  
Water System

• To be used on all materials focused on wholesale 
water and hydroelectric outside of the City and County 
of San Francisco. 

• Wholesale / Regional – 4 color horizontal and vertical 
- use on web, print, PPT

• Wholesale / Regional – grayscale horizontal and 
vertical - use on white background

Retail / In City logo – San Francisco Water Power Sewer

• To be used on all materials focused on retail 
customers within San Francisco. 

• Retail / In City logos – 4 color horizontal and vertical 
- use on web, print, PPT

• Retail / In City logos – grayscale horizontal and 
vertical - use on white background

Knowing Which Logo to Use

File Formats

File formats can be confusing. It is important to remember that each format retains a certain amount of resolution  
and different formats correlate with different types of media. If you have questions or cannot find the file type you need, 
contact graphics@sfwater.org.

Common Use Formats

• JPEG: a compressed image file format used for media such as Microsoft Office and web/digital purposes

• PNG: a lossless format used for web/digital purposes, capable of transparency

Vector Format for Design

• EPS: a vector based/PostScript image file format used for high-resolution printing. Can only be opened by  
vector based programs such as Adobe software. 

In City Logo vs. Regional Logo

The Retail/In City logo is used on materials that are used 
or distributed within the City and County of San Francisco,  
or represent work of the entire agency (ie: legal 
documents, state required planning documents, etc.). 

The Wholesale/Regional logo is to be used on materials 
for the regional water and hydroelectric system that are 
distributed outside of San Francisco city limits.

Internally available at: S:\Agency-Wide Templates\ 
San Francisco Water Power Sewer Logos

6 I BRAND GUIDELINES

What NOT to Do

Do not stretch or skew the logo to distort proportions.

Maintaining the integrity of the logo is a part of maintaining 
the integrity of the agency’s visual identity. The logo should 
never be distorted, difficult to see or read. If you run into  
a situation where you are unsure how to present the logo, 
email graphics@sfwater.org for help.

Do not change the logo colors. Do not change the font.

Do not place the logo on a busy or dark background. Do not separate or shift logo elements or layout. Do not recreate the logo with any abbreviations. 

Do not rotate or change the logo orientation. Do not add effects such as bevelling, drop shadows, 
outlines, or glow effects.

Do not put the logo in a white or colored box on a dark  
or busy background.
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APPENDIX SFPUC Brand Guidelines

7 I BRAND GUIDELINES

Primary Font Family
Franklin Gothic - A san serif font used in most documents.

Typography

Franklin Gothic Book
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Franklin Gothic Book Italic 
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Franklin Gothic Medium
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Franklin Gothic Medium Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Franklin Gothic Heavy
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Franklin Gothic Heavy Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Minion Pro Regular
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Minion Pro Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Minion Pro Semibold
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Minion Pro Semibold Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Minion Pro Bold
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Minion Pro Bold Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Aa
Bb
Cc
Dd

Ff
Ee

Aa
Bb
Cc
Dd
Ee
Ff

Secondary Font Family
Minion Pro — A serif font used only to complement the primary font family (e.g., in the body of text).

Fonts can effectively help with name recognition and 
brand building when used consistently and correctly. 

About the font: Franklin Gothic was designed by Morris Fuller Benton 
between 1903 and 1912 for American Type Founders Company.  
The typeface was updated in 1979 for ITC by Vic Caruso. The heaviness 
and boldness of Franklin Gothic gives off the impression of being serious  
and important. Unlike most bold typefaces, Franklin Gothic has  
a lightness about it. Historically, this san serif has been known  
as the best interpretation of the classic 19th century type style.

Font size is determined by readability and legibility. 
For agency designs, fonts should never be below 6pts.  
in any visual or document. In a document, font size should 
always be a minimum of 8pts. (7pts. is acceptable as 
a caption). A document should also follow a hierarchial 
structure of font sizes to aid organization and readability.

About the font: Minion is a serifed typeface designed in the “classical 
tradition,” by Robert Slimbach in 1990. Minion Pro was later released  
in 2000. The font is inspired by classical, old style typefaces of the  
late Renaissance, a period of elegant, beautiful, and highly readable  
type designs. It combines the aesthetic and functional qualities  
that make text type highly readable with the versatility of typographic  
control, whether for lengthy text or display settings. 
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Complimentary Font Family
Gotham

Complimentary Typography

Gotham Extra Light
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Gotham Book 
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Gotham Book Italic 
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Gotham Medium
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Gotham Medium Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Gotham Bold
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Swiss721 Cn BT Roman
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Swiss721 Cn BT Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Swiss721 Cn BT Bold
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Swiss721 Cn BT Bold Italic
ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopqrstuvwxyz 0123456789

Aa
Bb
Cc
Dd

Ff
Ee

Aa
Bb
Cc
Dd

Complimentary Font Family
Swiss721 Cn BT

Complimentary fonts are used for headings and to 
supplement typographic hierarchy.

About the font: Gotham was born in 2000, by Hoefler & Frere-Jones. 
Creation of the font was influenced by post-war building signage and 
hand-painted letters seen in New York City, specifically from the geometric 
lettering of New York’s Port Authority Bus Terminal. The font was publicly 
released in 2002 and said to have an “American feel.” It is widely used  
in logos, including ours.

About the font: Swiss 721 is a font from Bitstream library, released in 
1982 Switzerland. Edouard Hoffmann, director of the Haas Typefoundry, 
specified the design; Max Miedinger drew the font under his guidance. 
Swiss 721 is commonly compared to Helvetica. We utilize this font in the 
headings of our printed collateral. 
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Color Palette

Pantone 151
C0 M28 Y100 K6
R238 G177 B17
Hex# EEB111

Pantone 370
C56 M0 Y100 K27
R94 G151 B50
Hex# 5E9732

Pantone 7466
C70 M0 Y23 K0
R28 G190 B202
Hex# 1CBECA

Pantone 294
C100 M58 Y0 K21
R0 G85 B150
Hex# 005596

Pantone 8100
C82 M52 Y31 K8
R57 G107 B128
Hex# 396B80

Pantone 272
C51 M61 Y0 K0
R136 G113 B179
Hex# 8871B3

Pantone 128
C0 M11 Y65 K0
R255 G222 B117
Hex# FFDE75

Pantone 180
C0 M79 Y100 K11
R217 G83 B30
Hex# D9531E

Pantone 7466
C70 M0 Y23 K0
R28 G190 B202
Hex# 1CBECA

Pantone 300
C100 M44 Y0 K0
R0 G121 B193
Hex# 0079C1

Pantone 7620
C0 M95 Y94 K0
R181 G35 B29
Hex# BF2620

Pantone 373
C16 M0 Y46 K0
R218 G232 B162
Hex# DAE8A2

Pantone 322
C100 M0 Y33 K35
R0 G123 B133
Hex# 007B85

Pantone 5483
C62 M0 Y21 K31
R255 G222 B117
Hex# FFDE75

Pantone 283
C35 M9 Y0 K0
R159 G203 B237
Hex# 9FCBED

Pantone 485
C0 M97 Y100 K0
R238 G42 B36
Hex# EE2A24

Pantone 285
C89 M43 Y0 K0
R0 G125 B195
Hex# 007DC3

Pantone 130
C0 M30 Y100 K0
R253 G185 B19
Hex# FDB913

Pantone 376
C50 M0 Y100 K0
R253 G185 B19
Hex# FDB913

Agency Colors

Secondary Colors

In addition to our three agency colors, we have created  
a color palette to guide our brand’s success. Color scheme 
is one of the most significant factors in the overall look  
and appearance of any brand. Because our core values are 
environmentally oriented, we’ve based our color palette off 
of neutral earth tones. 
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Edwin M. Lee
Mayor

Anson Moran
President

Art Torres
Vice President

Ann Moller Caen
Commissioner

Francesca Vietor
Commissioner

Vince Courtney
Commissioner

Harlan L. Kelly, Jr.
General Manager

525 Golden Gate Avenue 
San Francisco, CA 94102 

T  415.554.3155
F  415.554.3161

TTY  415.554.3488

Templates

Letterhead, business card, envelope, and PowerPoint 
templates have been established for agency use. These 
templates can be found on the internal website, Currents. 

Request For Business Cards are managed by division and bureau staff and printed 
through City Reprographics. All business cards utilize a uniform design on the front. 
Four options are available for the back.

Blue – Water Enterprise and General Divisions 

Yellow – Power Enterprise

Green – Sewer

www.sfwater.org
To report water, sewer and power issues dial 3-1-1.

Printed on post-consumer recycled paper.

Hetch Hetchy
Regional Water System

Operator of the

www.sfwater.org
To report water, power and sewer issues dial 3-1-1.

Printed on post-consumer recycled paper.

Hetch Hetchy
Regional Water System

Operator of the

www.sfwater.org
To report water, power and sewer issues dial 3-1-1.

Printed on post-consumer recycled paper.

Hetch Hetchy
Power System

Operator of the

www.sfwater.org
To report water, power and sewer issues dial 3-1-1.

Printed on post-consumer recycled paper.

San Francisco
Combined Sewer System

Operator of the

Harlan L. Kelly, Jr. 
General Manager

525 Golden Gate Avenue, 13th floor 
San Francisco, CA  94102-3220
T 415.554.0740  f 415.554.3161
HKelly@sfwater.org

San Francisco
Water Power Sewer
 Services of the San Francisco Public Utilities Commission



PROGRAM IDENTITY GUIDELINES 61

APPENDIX SFPUC Brand Guidelines

11 I BRAND GUIDELINES

Agency Programs and Co-Branding

Co-Branding

Agency Programs (Examples)

Particular programs are branded with their own look  
and feel. Check with the program staff for guidance.

Iconography & Program Branding

To maintain consistency, the agency logo is displayed  
with other logos in a side by side, clear space lock-up  
with a black center dividing line.

Some of our agency programs have their own 
logos. The agency is seeking to eliminate individual 
program logos so we can strengthen our agency 
identity. For further guidance on program logos, 
contact graphics@sfwater.org.

Groundwater

Local Water Supply

Recycled Water Conservation Desalination Graywater Rainwater
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Sample Printed Collateral 

ConservationUsing Water Wisely

Co
ns

er
va

tio
n Promoting the efficientuse of water through education, assistanceand incentive programs. Conservation is a key way to manage our water supply. 

California is a dry state, and no city is immune to  

the challenges of meeting the demands of growing 

populations with a limited water supply. Water Conservation Programs 
We assist all types of customers–residential, 

commercial, and institutional–to help them 
understand their water use and identify ways to 

conserve. This includes coordination with City 

departments to increase water-use efficiency at  

City facilities.
While customers have made great strides to conserve 

water, considerable opportunities to save water remain.  
Program highlights include:• Financial incentives for installation of high-efficiency   

   toilets, urinals and clothes washers
• Free indoor and landscape efficiency audits  

   for residential, commercial and  
   municipal customers

• Distribution of free water-efficient plumbing 

   devices, including showerheads, aerators, leak 

   tests and other items• Direct installation of high-efficiency toilets for 

   low-income customers through our Community 

   Assistance Program (CAP)• Free water-wise gardening classes• School education programs• Informational materials and presentations
• Implementation of local ordinances to improve  

   plumbing fixtures and landscape irrigation  

   efficiencies

Conservation Goals We have been implementing conservation activities  

for over 20 years to help ensure that future water 

demands can be supported. We are committed to 

reducing the amount of water imported today, and  

into the future. Through active conservation and 

plumbing code requirements, we anticipate reducing 

our water demands by 14 million gallons per day (mgd) 

by 2018 and 23 mgd by 2035.

San Francisco’s Water Supply
Diversifying

It’s hard to imagine life 
without water–we depend  
on it every day. 
San Francisco Bay Area residents and businesses have long enjoyed some 
of the nation’s highest-quality drinking water. We must protect this vital 
resource from possible disruption caused by drought, climate change and 
natural disaster, and we are partnering with neighboring Bay Area water 
providers to diversify our water supply. And, while San Francisco resident 
and business demand for water is among the lowest in all of California,  
we can do more. The future economic vitality, public health and safety  
of the San Francisco Bay Area depend on making these critical water 
supply investments now. Together, we can help ensure a reliable  
water supply for generations to come.

Hetch Hetchy  
Regional Water System  
The San Francisco Public Utilities 
Commission (SFPUC) delivers water 
through the Hetch Hetchy Regional Water 
System to 2.5 million customers throughout 
the Bay Area. The system brings water 
directly from the Hetch Hetchy Reservoir  
in Yosemite National Park and protected 
local watersheds to customer businesses  
and homes. With portions of the 167-mile 
delivery system crossing three seismically 
active faults, our water supply is vulnerable 
to a major earthquake as well as other 
emergencies that could severely disrupt 
drinking water supplies. 

The Graphics Team can provide sample collateral which 
demonstrates our use of secondary design elements, 
including the swoop or wave. The wave element is 
consistent throughout our collateral materials and 
suggests the representation of our three enterprises, 
water, power and sewer. While the wave element is not 
used to limit outside design, it is suggested to maintain 
the brand identity. 
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Hetch Hetchy Power System

Generating clean energy
for San Francisco

Providing generation, transmission, energy efficiency 
and other clean energy services for our City

CleanPowerSF, the City’s Community Choice Aggregation 
Program, will provide San Franciscans with an alternative,
100% renewable energy supply while simultaneously building 
out our own local renewable resources. A product of California’s 
Community Choice Aggregation law, CleanPowerSF enables the 
City to harness the collective purchasing power of its citizens 
to buy, and ultimately to generate, green energy for residents                    
and businesses.

Energy Efficiency Successes 
Our Energy Efficiency Division retrofits City facilities to make 
them more efficient and cost effective. Since 2002, our completed 
energy efficiency projects are collectively saving the City more 
than 40,000 megawatt hours annually. At cost of service, that’s 
almost $4 million annually in electricity savings.

Renewable Energy Installations
Renewable energy facilities in San Francisco are revolutionizing 
how we generate, distribute and consume energy. In total, we 
operate 15 solar arrays, two biogas facilities and one small 
hydroelectric installation. Many more projects are in the pipeline, 
and we activate new facilities each year. 

Street Lights
We own, operate and maintain more than half of the street lights 
in San Francisco. This diverse portfolio of 25,000 street lights 
includes the latest LED lights, antique fixtures and much more. 
Every City street light is a zero-emission street light because 
Hetch Hetchy energy is the source.

GoSolarSF Solar Incentives
To encourage more installations of solar facilities in San Francisco, 
we offer financial incentives to local residents, businesses and 
nonprofits that install solar arrays. Since 2008, GoSolarSF has 
helped install more than six megawatts of solar energy right here 
in San Francisco.

Electric Vehicle Charging Stations
The City is expanding its Electric Vehicle (EV) charging station 
infrastructure. Current and future charging stations will serve 
customers with clean Hetch Hetchy hydroelectricity. The charging 
units are monitored for energy usage, fuel savings and greenhouse 
gas reductions. The energy is available to the public at no cost 
through 2013.

Research and Development
Our Power Enterprise’s Green Test Bed program allows  
companies to conduct real-world tests of promising new products 
and services for use in San Francisco. The program benefits 
our ratepayers by identifying successful technologies for wide-
scale adoption while helping the City to achieve its climate                
protection goals.

Clean Energy Initiatives

The San Francisco Public Utilities Commission provides retail drinking 
water and wastewater services to San Francisco, wholesale water to 
three Bay Area counties, and green hydroelectric and solar power to                            
San Francisco’s municipal departments.

Our mission is to provide our customers with high quality, efficient and 
reliable water, power and sewer services in a manner that is inclusive of 
environmental and community interests, and that sustains the resources 
entrusted to our care.

July 2013
      Printed on recycled paper.

Intersection of Mission and Valencia

Current Street View

Design Concept

BAYSIDE

WESTSIDE

Chinatown Green AlleyNorth Shore Watershed
Sunset WatershedSunset Stormwater Greenbelt

Wiggle Neighborhood 
Green Coridor Channel Watershed

Mission & Valencia Green GatewayIslais Creek Watershed

Mission & Valencia Green Gateway, Islais Creek Watershed

Benefiting the Sewer System
Several green infrastructure projects are in the early planning stages. Over the next three years, the SFPUC will work 

with community members and other City departments to design green infrastructure projects that provide benefits to 

our sewer system and the communities they are in.

Wiggle Neighborhood Green Corridor, Channel Watershed

In partnership with SF Planning, 
SDPW, and SFMTA,, this project 
envisions rain gardens and several 
new plazas with permeable pavement 
along Valencia street between Cesar 
Chavez and Mission streets, which 
may ease local flooding, enhance 
bicycle and pedestrian safety, and 
beautify the neighborhood. 

In partnership with SFMTA, this  
project envisions rain gardens  
and permeable pavement along  
San Francisco’s iconic “Wiggle”  
bicycle route to calm traffic and help 
reduce the amount of stormwater 
entering the sewer system.

Current Street View

Design Concept

San Francisco’s  Watersheds -Which one do you live in?

Ridgeline
Watershed Boundary

Historic Tidal Marsh
Historic Lake

Historic Shoreline
Historic Creekline

Historical Slough

LEGEND

Hetch Hetchy Reservoir
Frequently Asked Questions

Services of the San Francisco
Public Utilities Commission

PACIFIC
OCEAN

SFO

SAN FRANCISCO BAY

Crystal 
Springs
Reservoir

HALF MOON BAY Pulgas 
Water Temple

Pulgas Tunnel

PALO ALTO

SAN JOSE

Bay Division Pipelines Nos. 3 & 4

San Antonio
Reservoir

Coast Range 
Tunnel

Sunol Valley
Water Treatment 
Plant

San Joaquin
Pipelines 

Foothill
Tunnel

New Don Pedro
Reservoir

Moccasin
Powerhouse and 
Reservoir

STANISLAUS
NATIONAL
FOREST

Priest 
Reservoir

YOSEMITE 
NATIONAL 

PARK

Lake Eleanor 
Reservoir

Hetch Hetchy
Reservoir

Lake Lloyd
Reservoir

(Cherry Lake)

Early Intake
Diversion Dam

Kirkwood Powerhouse

Canyon
Power Tunnel

Cherry Power Tunnel

Holm 
Powerhouse

TUOLUMNE
RIVER

O'Shaughnessy Dam

HETCH HETCHY REGIONAL WATER SYSTEM

HAYWARD

SAN FRANCISCO

Harry Tracy
Water 

Treatment
Plant

San Andreas 
Reservoir

Pilarcitos
Reservoir

PENINSULA

BAY DIVISION

Bay Division Pipelines 
Nos. 1 & 2

SUNOL VALLEY

SAN JOAQUIN

Calaveras Dam 
& Reservoir

Hetch Hetchy Reservoir was formed on the Tuolumne River after 
construction of O’Shaughnessy Dam in 1923. The reservoir can store up to 117 billion 
gallons of drinking water for the Hetch Hetchy Regional Water System, operated by the 
San Francisco Public Utilities Commission.

The System
The Hetch Hetchy Regional Water System is an efficient, 
clean public asset which plays a key regional role in 
water delivery in the state of California. 

On a daily basis, this system reliably delivers high-  
quality drinking water to 2.6 million residents and  
businesses across Southern Alameda, Northern  
Santa Clara, San Mateo, and San Francisco counties. 

The system generates 1.6 billion kilowatt hours of  
clean, hydroelectric power annually for the City and 
County of San Francisco’s municipal uses and retail 
customers as well as additional energy for municipal 
and agricultural users in the 662-square-mile service  
area of the Modesto and Turlock Irrigation Districts.

Hetch Hetchy Reservoir, held behind 
O’Shaughnessy Dam, is the keystone of  
this clean, efficient water and power  
delivery system:

• Pristine - Hetch Hetchy Reservoir collects and stores 
pristine snowmelt and precipitation from the protected 
Yosemite National Park wilderness area. 

• No Filtration - Water collected and stored in Hetch Hetchy 
Reservoir’s granite basin consistently meets and exceeds 
Federal and State standards for safe drinking water. No 
filtration of this source water is required.

• Reliable Water Delivery - The water storage provided  
by Hetch Hetchy Reservoir is invaluable in its ability to 
capture snowmelt and store the water for reliable water 
delivery throughout the year and across multiple years.  
This storage is heavily depended upon during droughts  
when the natural hydrology is incapable of meeting water 
needs even when rationing is in place.

• Gravity-Driven - The high elevation of Hetch Hetchy 
Reservoir and the engineering infrastructure of the Regional 
Water System move water from its source, across the state, 
and to its customers using little more than gravity.

• Renewable, Dependable Electricity - Hetch Hetchy 
Reservoir, along with the waters retained in Cherry Lake  
and Lake Eleanor, provide the gravity-driven water that is 
transformed into renewable, dependable electricity.

Greenhouse Gas-Free System
The gravity-driven water and clean hydropower deliveries of  
the Hetch Hetchy System ensure that San Francisco and our 
regional customers receive water and power delivered by a 
greenhouse gas-free system. No additional energy is required to 
move this water across the state, thus the system results in 
lower regional conventional energy purchasing. 

To Benefit the Public
The Hetch Hetchy Water and Power System is a publicly owned, 
operational system with vested legal rights that ensures water 
and power delivery.

The Hetch Hetchy Water and Power System was built with local 
funds, not State or Federal, and is maintained with local financing 
to benefit the public.   

The Costs of Change

Any changes to this regional system would require 
addressing not only the replacement of water 
storage from Hetch Hetchy Reservoir, but also
• Reduced water quality and resulting increased  

treatment requirements 

• Annual loss of 835 million kilowatt hours of clean,  
dependable hydroelectric generating capacity, and  
resulting in increased regional energy purchases 

• Required infrastructure changes to rebuild the water  
and power delivery system

• Legal rights to water, water delivery agreements, 
infrastructure and property

• All financial and environmental costs associated 
with making these required changes

For more information contact: Hetch Hetchy Regional Water System 
Communications at (415) 554-3289 or visit sfwater.org.

Cost
Wouldn’t it only cost $1 billion to remove the Hetch 
Hetchy Dam and restore the Valley?
No. A comprehensive, independent State of  
California – Department of Water Resources study in 
2006 estimated the costs of re-engineering the 
system and restoration of the Hetch Hetchy Valley to 
be anywhere from $3 billion to $10 billion.

Can’t costs be minimized by simply ‘puncturing’ the dam?

The cost of puncturing O’Shaughnessy Dam is a minimal 
component of any plan to cease water storage in Hetch Hetchy  
Reservoir. The costs truly represent three colossal projects:  
a re-engineering of the existing water system (conveyance, 
storage and treatment); environmental restoration; and the 
replacement of lost hydropower and power infrastructure. 

USE GREEN 
TECHNOLOGIES AT HOME
Learn how to capture and reuse 
your rainwater at home for irrigation 
and help keep stormwater out 
of the combined sewer system: 
www.sfwater.org/rainwater.

LAUNDRY TO LANDSCAPE 
SUBSIDY PROGRAM 
Don’t let good water go to waste. 
Irrigate your backyard with“graywater” 
from your laundry machine: 
www.sfwater.org/graywater.

PROTECT OUR GREY 
INFRASTRUCTURE 
Keep fats, oils, and grease out of 
your sinks and drains. Recycle used 
cooking oil at convenient drop off 
points: www.sfgreasecycle.org.

sfwater.org/ssip
ssip@sfwater.org

Get Involved!
The SFPUC has a few exciting programs for you to participate in as we upgrade 
our aging sewer system and green the City.

Create a Green Space in Front of Your Home or Business 
Gather your neighbors and connect with Friends of the Urban Forest (FUF) 
to remove impermeable concrete and install beautiful green sidewalk 
gardens. The SFPUC is collaborating with FUF to install sidewalk gardens 
in select neighborhoods in the eastern half of the city. To participate, visit 
www.fuf.net/sidewalk. 

Help build Green Infrastructure Projects Near You
Join the SFPUC as we plan, design and build larger green infrastructure 
projects in the City over the next three years. These projects will help manage 
the City’s stormwater using technologies like rain gardens and permeable 
pavement. We want to hear from you about the design of these projects! 
To get involved, visit www.sfwater.org/greeninfrastructure.

Help us Plan for the Future of the Sewer System
You can be a part of the long-term planning process for sewer system 
improvements in San Francisco over the next twenty years. The City will 
be integrating a mix of green and grey infrastructure projects as we upgrade 
our aging combined sewer system. Help the SFPUC learn more about sewer 
system related challenges and opportunities for improvements citywide. 
To get involved, visit www.sfwater.org/urbanwatersheds. 

About the SSIP
The Sewer System Improvement Program (SSIP) is a 20-year, multi-billion 
dollar citywide investment required to upgrade our aging sewer infrastructure. 
The SSIP is the result of an eight-year community planning process and will 
ensure a reliable, sustainable and seismically safe sewer system now and 
for generations to come.

To learn more about 
the SSIP or to get 
involved, contact us!

OUR COMBINED
SEWER SYSTEM

3 
Treatment Plants

1,000+ 
Miles of Pipes

80 
Million Gallons Treated 
Non-Rainy Day

575 
Million Gallons Treated 
Rainy Day

40 
Billion Gallons Treated 
Per Year

Innovative Green Infrastructure Projects
SEWER SYSTEM IMPROVEMENT PROGRAM

On a rainy day, stormwater runs off San Francisco’s streets, sidewalks, 
and parking lots and  ows rapidly into the City’s combined sewer 
system. During heavy rains, stormwater has the potential to overwhelm 
the system, which may lead to problems like neighborhood  ooding and 
wastewater discharges into the San Francisco Bay and Paci c Ocean.

As part of Phase I of the Sewer System Improvement Program (SSIP), the 
San Francisco Public Utilities Commission (SFPUC) will construct eight innovative 
green infrastructure projects throughout the City and monitor and evaluate its 
effectiveness in helping to manage stormwater. These projects will decrease the 
amount of stormwater going into the combined sewer system, helping to keep it 
from being overwhelmed during large storms; reducing neighborhood  ooding, 
and protecting water quality in the Bay and the Ocean.

Greening the City

Green infrastructure is one of the many techniques that the SFPUC will implement 
throughout the next 20 years to upgrade our aging infrastructure and ensure 
a reliable sewer system for generations to come. Green infrastructure is a 
stormwater management tool that takes advantage of the natural processes 
of soils and plants in order to slow down and clean stormwater. 

Green infrastructure provides multiple bene ts to the community and 
environment by beautifying neighborhoods, improving streets for bicyclists 
and pedestrians, and creating public open spaces while reducing strain on 
San Francisco’s aging sewer system. 

WHAT IS A WATERSHED?
A watershed is an area of land where 
stormwater drains based on gravity, 
 owing towards a receiving body of water. 
San Francisco has eight distinct urban 
watersheds,  ve on the Bayside and three 
on the Westside. Because the majority 
of San Francisco’s urban watersheds are 
paved, stormwater has no place to go 
other than the combined sewer system, 
which results in overwhelming our system 
and in some cases results in some parts 
of the City being  ooded.

Building innovative 
projects to manage 
and treat stormwater 
while greening the City.

FACTSHEET

URBAN WATERSHED ASSESSMENT 
The SFPUC is developing a comprehensive 
plan for the next 20 years of sewer and 
stormwater management upgrades to 
address sewer system challenges in each 
of San Francisco’s eight urban watersheds. 
This planning process is called the Urban 
Watershed Assessment (UWA). The UWA 
planning process will identify both green 
(rain gardens, permeable pavement, 
bioswales) and grey (pipes, tunnels and 
pump stations) infrastructure solutions to 
our sewer system challenges. In addition 
to public input, the SFPUC will use an 
innovative Triple Bottom Line analysis 
tool to assess each project’s community, 
environmental, and economic bene ts.

Sample Printed Collateral 

Poppy. Eschscholzia californica. Photographer: Julie Jaycox.

2013 CALENDAR
Water Pollution Prevention Tips

Get Your FREE
2013 Calendar

Features vivid San Francisco garden photos and pollution prevention 
tips for your home and garden. Help be a solution to pollution.

ORDER ON REVERSE SIDE Note that calendars will be mailed only to San Francisco residents.

Lower Crystal Springs Dam Improvements 
Infrastructure Category: $10-50M

February 24, 2012

2012 Construction Management Awards Sustaining the resources 
entrusted to our care.

www.sfwater.org

Conservation
Promoting e�cient water 
use through education, 
assistance, and incentive 
programs.

Groundwater
A natural source of local 
water supply

Recycled and 
Non-potable Water

Providing water quality 
appropriate for the 
intended end-use

Desalination
A regional response to 
water needs

Urban Watershed
Stewardship

Incentivizing community 
involvement in innovative 
green stormwater 
management

Stormwater 
Design Guidelines

Managing stormwater in 
new and redevelopment 
projects with green 
infrastructure.

W
CleanPowerSF

San Francisco’s clean energy 
alternative – now everyone 
can be 100% green

GoSolarSF/
Renewable Energy

Installing solar arrays, one 
San Francisco rooftop at a time

LED Street Light 
Conversion Program

Saving energy and cutting 
costs while simultaneously 
improving light quality

Municipal Energy 
E­ciency Program

Leading by example, 
retrofitting and upgrading 
San Francisco’s municipal 
buildings and facilities

P

S
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Promotional Collateral

Fitting our logo onto promotional goods and clothing 
articles is challenging. Imprint space and color limitations 
often dictate the quality of logo representation. Please 
contact graphics@sfwater.org BEFORE selecting collateral 
or other logo’d items. Contacting the Graphics Team 
ahead of item selection will ensure accurate reproduction 
of logo and consistency of visual identity. 
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Photographic Imagery: Environmental

Imagery plays a critical role in communicating who we are.  
Photographs should capture the nuances and scale of 
who we are, what we do, our past, present and future. 

Environment and infield shots are specific to the work 
we do and the messages we communicate. Photographs 
should show the expanse of the area we are covering 
and highlight key details. In addition to current photos, 
historical and other archival photographs are available. 
Our agency employs photographers and their images are 
preferred over any outside photography. 

Purchased stock photos are a last resort choice and we 
prefer to be very selective if stock photos are necessary. 

If in need of photos for designed materials, contact 
graphics@sfwater.org or the agency photographers.
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Photographic Imagery: People

Who we are plays a critical role in our messaging. The 
emotive capacity of an image is often derived from people.  
If our customers are able to relate to us as individuals, they 
will be more willing to trust us as agency. 

Purchased stock photos are a last resort choice and we 
prefer to be very selective if stock photos are necessary. 
Requests for our photographs or approval of alternative 
imagery can be made by emailing our Graphics Team, 
graphics@sfwater.org.
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Construction Signs

The ONESF logo, tagline, and design templates identify 
the projects and shared citywide goals of the City’s ten-
year Capital Plan and should appear on all City street, 
sewer, site, and building construction signs. The ONESF 
logo reflects the shared citywide goals of infrastructure 
improvement (‘we are all ONESF’), the unique nature of 
San Francisco (‘there’s only ONESF’), and a color scheme 
evocative of our great City by the Bay.

To establish and maintain the ONESF identity, it is important 
that it appear consistent across all signage. Therefore, it is 
critical to never alter the embedded logo, logotype or locked 
portions of the enclosed design templates. This includes 
adding or deleting elements, using unauthorized colors, 
adding additional logos, or otherwise altering the text or 
layout of the sign outside of specifically designated areas  
as described in the templates.

Templates for City construction signage as well as 
guidelines for production for most City client departments 
are available online: onesanfrancisco.org/staff-resources/
signage-and-style-guide/

This project is 
brought to you by:

MAYOR
Honorable Ed Lee

BOARD OF SUPERVISORS
David Chiu, President
John Avalos
David Campos
Carmen Chu
Malia Cohen
Sean Elsbernd
Mark Farrell
Jane Kim
Eric Mar
Christina Olague
Scott Wiener

The SFPUC Wastewater Enterprise operates and maintains 993 miles of combined sewers, which collect sanitary 
sewage from homes, businesses, and street runoff; storage facilities; and three treatment plants that treat both  
sanitary sewage and stormwater to protect public health and the San Francisco Bay and Pacific Ocean.

Emergency Phone Number:   311

A Project of the City’s Ten-Year Capital Plan
There’s only one San Francisco—together we’re taking care of it.  

* Not to scale

Oceanside Water Pollution 
Control Plant & Westside 
Pump Station  
Corrosion and concrete surface                  
repairs, odor control, instrumentation 
and security systems upgrades

For more information:                                            
Catania Galvan, cgalvan@sfwater.org 
415.554.3289
sfwater.org/construction

Digester Improvements & Corrosion Protection
WW-490, Schimmick Construction Company, Inc. 415-XXX-XXXX
BEGINS: ?, 2012; COMPLETION DATE: ?, 2012

Dewatering Facility Upgrades
WW-452, Cal State Constructors, 415-XXX-XXXX
BEGINS: ?, 2012; COMPLETION DATE: ?, 2012

Security Improvements (Westside Pump Station)
WW-535R, Azul Works, 415-XXX-XXXX
BEGINS: ?, 2012; COMPLETION DATE: ?, 2012

onesanfrancisco.org
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Need More Info?

These style guidelines are provided for the purpose of 
establishing and maintaining the look and feel of our 
brand. It is imperative that consistency be upheld for the 
professional stability of our agency’s public image. These 
guidelines are not intended to restrict or limit the brand, 
but to assure proper use of design elements. Any inquiries 
or requests can be made by contacting the Graphics Team 
by email, graphics@sfwater.org.

All external and internal communications and 
promotional materials, including any printed or digital 
collateral must comply with our brand standards. 
Approvals are made by the Graphics Team of the 
Communications Department, graphics@sfwater.org.





For more information, visit:

A successful brand depends  
on the visual experience and 
lasting impact made on its  
audience. This guide is meant 
to be a tool to help pattern  
all communication collateral 
produced on behalf of the 
Sewer System Improvement 
Program (SSIP) and ensure  
the delivery of the Program’s 
message and purpose is done 
so in a consistent style and 
manner.

If you have questions about 
these guidelines, the SSIP  
identity, or would like to make 
a suggestion, please contact 
the SSIP Communications 
Team at ssip@sfwater.org.


