
Congratulations!

Welcome to your new Lovell home!

At Lovell, we’re committed to 

ensuring that the experience of 

purchasing and living in your new 

home is easy and enjoyable and 

that’s why we’ve made you this 

guide.  In it you’ll fin
d all the advice 

important information you’ll need, 

from reservation through to moving 

day and beyond.

Please br ing this guide to your Home 

Demonstration so we can give you the final 

section, which will give you all the details specific 

to your new home.  At this meeting we’ll also give 

you a storage file full of important information, 

such as appliance manuals and warranty 

documents.

We’ve put this guide on a CD, which you’ll 

find in the plastic pocket after this page.  This 

means that should you prefer, it can be viewed 

and stored electronically, or if you choose to rent 

your home, you’ll have a copy for yourself and 

one for the tenant to reference.

Lovell will accept no liability, in
 negligence or otherwise, for any losses, damages 

or costs of any kind, which arise directly or indirectly from the use or inability to 

use the CD or software it contains.  Such losses include loss of data or computer 

programs, corruption of data or computer programs, or damage to computer 

systems, equipment or property.

Statements contained within this guide are provided for general guidance only and 

are accurate to the best of our knowledge at the time of printing.  

Lovell can take no responsibility for inaccuracies in this guide, nor for any actions 

taken as a result of those inaccuracies.  Nothing herein shall form part of an offer 

or contract or be construed as any representation by Lovell or its agents.

Your JourneyTen Easy Steps to Moving in to Your 

New Home

Reserve your chosen 

plot
1. 

Instruct your solicitor/conveyancer

2. 

Arrange your mortgage

3. 

Discuss/sign contracts

4. 

Arrange home 
insurance

5. 

Choose your  finishes

6. 

Exchange  contracts

7. 

Make moving day 
arrangements and  

pack up your 
belongings

8. 

Attend your new 
home demonstration

9. 

Legally complete 
and move in!

10. 

All about your new Lovell home...
...at The Edge, Warstock



Caring for your  

Lovell Home

DIY
When hanging pictures, take care not to disturb pipes and 

electric cabling beneath the surface of the wall.  You can 

buy a cable detector from most DIY stores.

Plasterboard should be able to take the weight of pictures 

and other light items using steel picture hooks or masonry 

nails.

For heavier items, the fixing device should be long 

enough to bridge the cavity between the boards and the 

background, and to penetrate into the solid wall.

Fireplace (where fitted)

Marble surrounds and hearths should be regularly dusted 

with a soft cloth, and occasionally polished using a suitable 

wax polish recommended for use with marble.

A soft cloth and wood polish can be used for wood 

surrounds.

TJI Joists

Some homes have been constructed using a system 

of floor joists, which will help to minimise squeaks and 

shrinkage.

Please do not cut or notch the timber flange battens on 

the top of these joists.  Please consult the manufacturer 

or a suitably qualified person to carry out any work on 

these joists.

Windows & Doors

In the first two years, wooden external windows and doors 

should be regularly repainted or restained to preserve the 

wood.  After the first repaint, repainting or restaining should 

only be necessary every four to five years.

uPVC windows should be kept clean using soapy water 

and dried thoroughly.  Avoid ammonia and abrasive 

cleaning agents.  You should inspect window frames 

and fastenings, ensure drainage channels are cleared 

of blockages and lubricate moving parts with a suitable 

product.  Frames and gaskets should be cleaned using 

a mild, non-aggressive, pH neutral cleaner, mixed with 

tepid water.

Some of your windows may be fitted with easy-clean 

hinges, which allow both sides of the window to be 

cleaned from inside your property.  T
he easy-hinge clean 

facility should always be used to prevent damage to roof 

tiles.

Window hinges and garage doors should be regularly 

lubricated to keep the mechanisms in good working 

condition.

Ironmongery

External and internal ironmongery should be cleaned 

regularly with a dry cloth or duster, and washed periodically 

with a mild detergent.  Occasionally you may wish to use 

a good quality silicone wax furniture cream.  Please avoid 

abrasive materials..
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Let us know how you’re feeling...
So we can make sure that everything is perfect for you, we like to know 
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and let us know how you’re feeling.Name: ......................................................... Date: .................................................
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Telephone: ..................................................

Let us know how you’re feeling...
So we can make sure that everything is perfect for you, we like to know 

what we’ve done well, where we’ve made mistakes and any good ideas 

you’ve come up with!Just choose a compliment, complaint or comment card, (or all three!), 

and let us know how you’re feeling.Name: ......................................................... Date: .................................................

Development: ............................................. Plot No: .............................................

Telephone: ..................................................
Lovell

Address Line 1 Address Line 2 Address Line 3 Address Line 4 POSTCODE

FREEPOST

Lovell
Address Line 1 Address Line 2 Address Line 3 Address Line 4 POSTCODE

FREEPOST

Compliment
Compliment

Lovell
Address Line 1

Address Line 2

Address Line 3

Address Line 4

POSTCODE

FREEPOST
Lovell
Address Line 1

Address Line 2

Address Line 3

Address Line 4

POSTCODE

FREEPOST

Complaint
Complaint



Jargon Buster!

We know that buying a new home can be tricky enough, without the confusing 

legal and financial jargon that might come your way.  To make things easier 

we’ve put together a list of terms, but if y
ou’re still in

 doubt, please don’t 

hesitate to contact your Sales Advisor, who will be all too happy to help.

Absolute Title

Absolute title is the complete and 

outright ownership of a property.

Advance

A sum of money lent enabling the 

borrower to purchase a property 

(usually by a bank, building society or 

similar organisation).

Banker’s Draft

This is a cheque signed on behalf of 

the bank by a manager or one of his 

authorised staff, and because it is not 

signed by the customer, it is treated as 

being equivalent to cash.

Bridging Loan

Usually arranged through a clearing 

bank, but occasionally through a 

building society, a loan arranged over 

a short period until permanent funds 

are available.

Build Complete

This is the point at which the property 

is ready for its final NHBC inspection, 

at which point the CML (Council of 

Mortgage Lenders) certificate will be 

issued.

CHAPS

CHAPS is an electronic, bank to bank 

payment system that guarantees same 

business day payment providing the 

funds are released before 3.00pm.

Charge

A Charge is an entry in the Land Registry 

record that indicates the offering of a 

property as collateral for a loan, i.e., 

mortgage.

Collateral/Security

An insurance policy or property pledged 

as a guarantee of repayment of a loan. 

A Deposit is a percentage of the full 

purchase price, normally 10%, which 

is paid by the purchaser on Exchange 

of Contracts.

Enquiries before Contract

Prior to the purchaser’s solicitor allowing 

the purchaser to sign a contract, either 

party is fully entitled to ask a collection 

of detailed questions regarding many 

aspects of the prospective property for 

purchase, and the vendor or his solicitor 

is requested to answer these fully 

before any contracts may be signed.  

This may also be called Preliminary 

Enquiries.

Equity

Equity is the value remaining on a 

property after all sums relating to it have 

been deducted.

Exchange of Contracts

The contract becomes legally binding 

at the stage in the transfer of a 

property when the signed parts of the 

purchaser’s and vendor’s contracts are 

exchanged between the two parties.

Execution

When, in front of a witness, a deed is 

signed, sealed and delivered.

Freehold

The outright and absolute ownership 

of land and any property which stands 

on it.

Ground Rent

A payment made at specific times as 

required under the terms of the lease.

Completion

When a transfer of property from vendor 

to purchaser takes place in exchange 

for the balance of the purchase price 

and the necessary documents are 

handed over.  This describes the point 

at which ownership is transferred to the 

purchaser.

Consumer Code for  

Home Builders

The Code sets requirements that home 

builders who are registered with the 

supporting home warranty providers 

must meet.

Contract

A contract is legally binding.  When 

applied to the sale of a property, 

this is a document which comprises 

two identical parts; one signed by 

the purchaser and the other by the 

vendor.  At the moment of exchange, 

both parties are legally committed to 

completing the transaction, at which 

point ownership of the property transfers 

from one to the other in exchange for 

payment of the full purchase price.

Conveyance

The deed, which in the event of a 

freehold property having unregistered 

title, transfers ownership of said title 

to the purchaser.  In the event of the 

property being leasehold, the deed 

remains the same but is then called an 

assignment, with further change being 

that if the title is registered the deed is 

then called a transfer.

Deeds

Deeds are legal documents confirming 

your entitlement to ownership of a 

property.

Deposit

Reserve your chosen plot

1. 

Instruct your solicitor/conveyancer

2. 

Arrange your mortgage

3. 

Discuss/sign contracts

4. 

Once you’ve paid your reservation fee, we’ll retain 

your chosen home for the period of time and 

price agreed.Your reservation fee will become part of the final 

purchase price and will be deducted from the 

balance you pay when you move in.

If you change your mind during the Reservation 

period, please let our Sales Advisor know 

immediately, via your solicitor, stating the reason 

for cancellation.We’ll then refund your deposit, less any reasonable 

administration costs we have incurred.

Check what this involves.

You’ll need a solicitor or licensed conveyancer to 

act on your behalf so that all legal aspects of the 

purchase are covered.Our Sales Advisor will be happy to suggest some 

firms for you to approach and you may want to 

get quotes from a few firms before you make 

your decision.

Instruct your chosen firm that you’d like them to 

act on your behalf, complete any paperwork and 

provide the required identification.  You may need 

to pay some fees to cover initial searches.

Please make sure you complete any forms 

and respond to queries as quick as you can – 

exchange of contracts must take place within 28 

days of reservation!

If you require a mortgage or other loan to purchase 

your home, please make sure you arrange this 

before exchange of contracts.
Our Sales Advisor can put you in touch will a 

Financial Advisor who can suggest a mortgage 

suitable for you.

You’ll need to make a formal application based 

on the purchase price and details of your chosen 

home, either through your Financial Advisor or 

directly to the lender.There’s a wallet over the page, which should be 

a handy place to keep your correspondence.

Your JourneyWe know that buying your first home can be a daunting time, so this next 

section will take you step by step through the journey, providing all of the 

information you will need, and hopefully answering any further questions 

you may have.

Utility Suppliers

Your utility services supply is from the following companies.  Please contact 
them if you have any questions.

We’ll write the meter readings in here on your completion day.  These will 
be the base readings from which your consumption will be measured and 
your bills calculated.

Electricity

Supplied by:

Telephone:

Mpan No:

_________________ _______

Meter Serial No:

________________________

Meter Reading:

________________________

Date:

________________________

Water

Supplied by:

Telephone: 

Meter Serial No:

________________________

Meter Reading:

________________________

Date:

________________________

Birmingham City Council 
Telephone:  0121 303 1111

Website:  www.birmingham.gov.uk

Gas

Supplied by:

Telephone:

Meter Serial No:

________________________

Meter Reading:

________________________

Date:

________________________


