
Caring for your  

Lovell Home

DIY
When hanging pictures, take care not to disturb pipes and 

electric cabling beneath the surface of the wall.  You can 

buy a cable detector from most DIY stores.

Plasterboard should be able to take the weight of pictures 

and other light items using steel picture hooks or masonry 

nails.

For heavier items, the fixing device should be long 

enough to bridge the cavity between the boards and the 

background, and to penetrate into the solid wall.

Fireplace (where fitted)

Marble surrounds and hearths should be regularly dusted 

with a soft cloth, and occasionally polished using a suitable 

wax polish recommended for use with marble.

A soft cloth and wood polish can be used for wood 

surrounds.

TJI Joists

Some homes have been constructed using a system 

of floor joists, which will help to minimise squeaks and 

shrinkage.

Please do not cut or notch the timber flange battens on 

the top of these joists.  Please consult the manufacturer 

or a suitably qualified person to carry out any work on 

these joists.

Windows & Doors

In the first two years, wooden external windows and doors 

should be regularly repainted or restained to preserve the 

wood.  After the first repaint, repainting or restaining should 

only be necessary every four to five years.

uPVC windows should be kept clean using soapy water 

and dried thoroughly.  Avoid ammonia and abrasive 

cleaning agents.  You should inspect window frames 

and fastenings, ensure drainage channels are cleared 

of blockages and lubricate moving parts with a suitable 

product.  Frames and gaskets should be cleaned using 

a mild, non-aggressive, pH neutral cleaner, mixed with 

tepid water.

Some of your windows may be fitted with easy-clean 

hinges, which allow both sides of the window to be 

cleaned from inside your property.  T
he easy-hinge clean 

facility should always be used to prevent damage to roof 

tiles.

Window hinges and garage doors should be regularly 

lubricated to keep the mechanisms in good working 

condition.

Ironmongery

External and internal ironmongery should be cleaned 

regularly with a dry cloth or duster, and washed periodically 

with a mild detergent.  Occasionally you may wish to use 

a good quality silicone wax furniture cream.  Please avoid 

abrasive materials..

Lovell
Address Line 1

Address Line 2

Address Line 3

Address Line 4

POSTCODE

FREEPOST
Lovell
Address Line 1

Address Line 2

Address Line 3

Address Line 4

POSTCODE

FREEPOST

Comment
Comment

Let us know how you’re feeling...
So we can make sure that everything is perfect for you, we like to know 

what we’ve done well, where we’ve made mistakes and any good ideas 

you’ve come up with!Just choose a compliment, complaint or comment card, (or all three!), 

and let us know how you’re feeling.Name: ......................................................... Date: .................................................

Development: ............................................. Plot No: .............................................

Telephone: ..................................................
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