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ROSEWOOD AT BAHA MAR

PRINT SPECIFICATIONS

ROSEWOOD

AT BAHA MAR

MATTE SILVER FOIL

BAHAMAS

ROSEWOOD RESORT BLUE LUIS FERNANDES + MANAGING DIRECTOR

(SPIZ(?I\L FORMULA)

SPECIFICATIONS
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NASSAU, THE BAHAMAS
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ROSEWOOD AT BAHA MAR

BUSINESS CARD

ROSEWOOD

AT BAHA MAR

BAHAMAS

LUIS FERNANDES
Managing Director
luis.fernandes@rosewoodhotels.com

D. +1 242 677 9215 Rosewood at Baha Mar
M. +1 242 677 9215 One Baha Mar Boulevard
F. +1242 677 9215 Nassau, The Bahamas

rosewoodhotels.com
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PERSONALIZED
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ROSEWOOD AT BAHA MAR

MAILING LABEL




ROSEWOOD AT BAHA MAR
A6 WELCOME CARD
FRONT

PERSONALIZED

LUIS FERNANDES « MANAGING DIRECTOR
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A6 WELCOME CARD
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AG ENVELOPE
FRONT

(USED FOR BOTH WELCOME CARD AND POSTCARD)
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AG ENVELOPE
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FOLDER
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ROSEWOOD AT BAHA MAR
FOLDER
INSIDE

ROSEWOOD
AT BAHA MAR

wrrounded by verdant emerald jungle and pristine white sand, Rosewood Mayakoba
defines a private world of rare luxury and refined beauty. Located in the heart of
Mexico’s Riviera Maya, the resort lies along a pristine stretch of Caribbean beach
and features an indulgent Sense, A Rosewood Spa®, El Camaleén championship
golf course designed by Greg Norman and an array of active and leisurely
recreational pursuits. A journey to this serene retreat captivates the soul with

stunning natural beauty and pure refinemer

130 I3 N

SUITES + VILLAS EVENT SPACES RESTAURANTS + BARS

ROSEWOOD
AT BAHA

BAHAMAS

LUIS FERNANDES
Managing Director

luis.fernandes@rosewoodhotels.com

D. +1 242 677 9215 Rosewood at Baha Mar
M. +1 242 677 9215 One Baha Mar Blvd
Fo+1242 677 9215 Nassau, The Bahamas

rosewoodhotels.com
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ROSEWOOD AT BAHA MAR

IN-ROOM SAFETY

AND

SECURITY CARD

WELCOME

Our team is dedicated to making your
Beijing stay a memorable one and we are
always just one call away — simply touch
“service centre” on your in-room telephone.
Our concierge, located in the lobby, are
available 24 hours a day to provide you with
efficient assistance and insightful advice, from
simply navigating the city to experiencing the

best the capital has to offer.

%

Marc Brugger

STEPS AWAY

As you explore the hotel, you will find a collection
of exciting restaurants and lounges, including the
Bistrot for casual cafe dining; as well as a real taste
of Beijing at Red Bowl, the hot pot restaurant. A
quiet drink can be enjoyed in the Lobby Lounge,
while the Tapas Bar is ideal for relaxing over
cocktails and enjoying one of Beijing’s finest wine

lists, late into the night.

The invitation-only Mansion Club Lounge is

available at Level 1.

For recreation while away from home, our gym,
accessible 24 hours a day, and the indoor swimming
pool, are located on Level #, adjacent to our
signature Sense® Spa (advance appointments are

essential).

The hotel is fully Wi-Fi accessible on a
complimentary basis to guests and if you require
further assistance for any business needs, do drop

by the Business Centre on Level #.

TAKE CARE

We always urge you to take a few moments to be
familiar with your surroundings and to note fire
exits and escape routes. The hotel is equipped with
state-of-the-art fire and life safety equipment and
public areas are under CCTV coverage for your
security. In the event of a fire or the need to
evacuate the hotel, proceed to the nearest fire exit
and to the /ndicated assembly point. Do not run, do
not use the elevators, do not panic and always try to
remain calm. Our team will be there to assist and

guide you.
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ROSEWOOD AT BAHA MAR
IN-ROOM
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ROSEWOOD AT BAHA MAR

FLAG




ROSEWOOD AT BAHA MAR

UMBRELLA
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ROSEWOOD AT BAHA MAR
NEWSPAPER BAG
OPTION 1




ROSEWOOD AT BAHA MAR
NEWSPAPER BAG
OPTION 2
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ROSEWOOD AT BAHA MAR

LAUNDRY STATUS CARD

YOUR GARMENTS HAVE

BEEN CLEANED AND PLACED

INSIDE THE WARDROBE.




ROSEWOOD AT BAHA MAR

LAUNDRY TAG

SPECIAL ATTENTION
HAS BEEN GIVEN
TO YOUR GARMENT.
UNFORTUNATELY,
THE ITEM CANNOT
BE CLEANED WITHOUT
DAMAGE TO THE

COLOUR OR FABRIC.




ROSEWOOD AT BAHA MAR

LAUNDRY STICKER




ROSEWOOD AT BAHA MAR

LAUNDRY LIST

LAUNDRY
ITEM DRY CLEANING LAUNDRY PRESSING GUEST COUNT HOTEL COUNT
SUIT (2 PIECES) 150.00 000.00 100.00
SHIRT/BLOUSE 000.00 000.00 000.00
T-SHIRT 000.00 000.00 000.00
JACKET 000.00 000.00 000.00
DRESS 000.00 000.00 000.00
SKIRT 000.00 000.00 000.00
EVENING DRESS 000.00 000.00 000.00
PANTS/JEANS 000.00 000.00 000.00
SHORTS 000.00 000.00 000.00
PAJAMAS/NIGHT GOWN 000.00 000.00 000.00
SWEATER 000.00 000.00 000.00
VEST 000.00 000.00 000.00
UNDERSHIRT 000.00 000.00 000.00
UNDERPANTS 000.00 000.00 000.00
SOCKS/STOCKINGS 000.00 000.00 000.00
HANDKERCHIEF 000.00 000.00 000.00
TRACK SUIT (2 PIECES) 000.00 000.00 000.00
SLIP/PLEATFD 000.00 000.00 000.00
TIE/SCARF/SHAWL 000.00 000.00 000.00
BRASSIERE 000.00 000.00 000.00

TOTAL AMOUNT (CNY)

ALL PRICES ARE IN CNY AND SUBJECT TO 10% SURCHARGE. THE LIABILITY FOR LOSS OR DAMAGE IS LIMI

ED

TO UP TO 10 TIMES THE CHARGE FOR LAUNDRY, DRY CLEANING OR PRESSING OF THE ARTICLE.

PLEASE PLACE YOUR GARMENTS AND THIS CARD IN THE LAUNDRY BAG PROVIDED AND CALL GUEST SERVICES FOR COLLECTION.

IF NO SPECIFICATIONS ARE PROVIDED, ITEMS WILL BE LAUNDERED FOLLOWING THE MANUFACTURER’S DIRECTIONS.

PLEASE CHOOSE: 0 NO STARCH 0 LIGHT STARCH 0 HEAVY STARCH
PLEASE CHOOSE: 0O FOLDED 0O REGULAR HANGER O TRAVEL HANGER
PLEASE CHOOSE!: 0 PLASTIC COVER 0 NO PLASTIC COVER

0 REGULAR SERVICE — ITEMS COLLECTED PRIOR TO II A.M. WILL BE RETURNED BY 6 P.M. THE SAME DAY

0O EXPRESS SERVICE — ITEMS TO BE RETURNED WITHIN THREE HOURS, A )’0% SURCHARGE WILL APPLY

GUEST NAME ROOM NUMBER

SPECIAL INSTRUCTIONS




ROSEWOOD AT BAHA MAR

UNABLE TO SERVICE CARD

WE WERE HERE BUT COULD NOT...

D CLEAN YOUR ROOM
PROVIDE TURN-DOWN SERVICE
DELIVER YOUR LAUNDRY

DELIVER A PACKAGE

O

REFRESH THE MINI-BAR

We are happy to come back — please press “0” on your telephone to arrange.
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ROSEWOOD AT BAHA MAR

GUEST REGISTRATION FORM

NAME

GUEST REGISTRATION

ADDRESS

TELEPHONE

EMAIL

COMPANY

DATE OF ARRIVAL TIME
DATE OF CHECK OUT TIME
ROOM RATE

NEWSPAPER REQUEST

METHOD OF PAYMENT

NOTES

ROSEWOOD

AT BAHA MAR

BAHAMAS




ROSEWOOD AT BAHA MAR

HOTEL ADDRESS CARD

Cabel Beach Paradise Island
Love Beach

Rosewood
At Baha Mar

Lynden Pinding
Intl. Airport

New Providence

ONE BAHA MAR BOULEVARD
NASSAU, THE BAHAMAS

T +I 242 677 9215

If you are outside the hotel and need

any assistance, please call us at:

242.677.9215




ROSEWOOD AT BAHA MAR

LUGGAGE CLAIM TAG

ROSEWOOD

AT BAHA MAR k
BAHAMAS é@

LUGGAGE CLAIM RECEIPT
LUGGAGE CLAIM RECEIPT

[] ARRIVAL [] DEPARTURE [[] STORAGE

NUMBER OF PIECES NAME

ROOM NO. ROOM NO.
DATE AND TIME DATE AND TIME
DESCRIPTION HANDLED BY

HANDLED BY

It is the policy of our hotel to hold your luggage in
our storeroom for not more than 30 days or the hotel
will have right to sell publicly or privately without
further notice.

I CONFIRM THAT I ACCEPT THE ABOVE CONDITIONS.

SIGNED

CONTACT NO.

- 0000

LUGGAGE STORAGE RECEIPT

[] ARRIVAL [[] DEPARTURE [] STORAGE

DATE AND TIME

DESCRIPTION

NUMBER OF PIECES

o 0000




ROSEWOOD AT BAHA MAR

SHOPPING BAG

ROSEWOOD
AT BAHA MAR
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ROSEWOOD AT BAHA MAR

BOOKMARK

FOR MY FATHER THERE WAS NO SHARPER WAY TO BOOKS ARE THE PLANE, AND THE TRAIN, AND THE ROAD.

UNDERSTAND A COUNTRY THAN BY LISTENING TO ITS STORIES. THEY ARE THE DESTINATION, AND THE JOURNEY. THEY ARE HOME.

—Tahir Shah— —Anna Quindlen—




ROSEWOOD AT BAHA MAR

NOTE PAD AND HOLDER

HOLDER TOP

HOLDER WITH NOTE PAD

ONE BAHA MAR BOULEVARD

NASSAU, THE BAHAMAS

T.+1 242 677 9215 F.+I 242 677 9215 rosewoodhotels.com

HOLDER BOTTOM
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PENCIL



ROSEWOOD AT BAHA MAR

SERVICE IN PROGRESS
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ROSEWOOD AT BAHA MAR

ENVIRONMENT (VERDES) CARD

VERDES

IN KEEPING WITH ROSEWOOD’S VERDES INITIATIVE TO MINIMISE THE
ECOLOGICAL FOOTPRINT OF ITS HOTELS, WE OFFER OUR GUESTS THE
OPPORTUNITY TO JOIN US IN CONSERVING NATURAL RESOURCES.

IF YOU WISH TO PARTICIPATE, please place this card on your pillow
to indicate your sheets do not need to be laundered today.
if your bath towels may be used again tomorrow, please hang them on the towel hook;

OTHERWISE PLEASE PUT THEM IN THE BATHTUB FOR REPLACEMENT.

THANK YOU



ROSEWOOD AT BAHA MAR

GUEST COMMENT CARD

FRONT

BACK

COMMENTS OR CONCERNS

ROSEWOOD

AT BAHA MAR

BAHAMAS




ROSEWOOD AT BAHA MAR

GUEST COMMENT CARD

TO ENSURE YOUR EVERY VISIT WITH

US IS BETTER THAN THE LAST, WE

APPRECIATE IF YOU COULD LET US

KNOW HOW YOU FEEL ABOUT OUR

SERVICES AND FACILITIES BY

SHARING YOUR COMMENTS.

THANK YOU

INSIDE

COMMENTS




ROSEWOOD AT BAHA MAR

TV GUIDE

TELEVISION AND RADIO

CHANNEL LISTINGS

o1
02
03
04
05
06
07
08
09
10
I1I

12

13

14
Is
16
17
18
19
20

OI
02
03
04

TELEVISION

BBC I 21
BBC 2 22
EUROSPORT 23
CARTOON NWK 24
CHANNEL 25
CHANNEL 26
CHANNEL 27
CHANNEL 28
CHANNEL 29
CHANNEL 30
CHANNEL 31
CHANNEL 32
CHANNEL 33
CHANNEL 34
CHANNEL 35
CHANNEL 36
CHANNEL 37
CHANNEL 38
CHANNEL 39
CHANNEL 40

RADIO
JAZZ 05
CLASSIC 06

CONTEMPORARY 07

NEWS o8

BBC I

BBC 2
EUROSPORT
CARTOON WNK
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL
CHANNEL

CHANNEL

JAZZ
CLASSIC
CONTEMPORARY

NEWS

41
42
43
44
45

47
48
49
50
[
52
53
54
55
56
57

59
60

TELEVISION

BBC I

BBC 2

EUROSPORT

CARTOON NWK

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

61
62
63
64
65
66
67
68
69
70
7I
72
73
74
75
76
77
78

79
8o

BBC I

BBC 2

EUROSPORT

CARTOON WNK

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

CHANNEL

MOVIES and VIDEO GAMES

A wide variety of recent movies and a Sony

Playstation is available via your tv. Follow the

on-screen instructions for access. Charges apply.



ROSEWOOD AT BAHA MAR

FACT SHEET

COVER

COPY IS FPO

Surrounded by verdant emerald jungle and pristine white sand, Rosewood Mayakoba

defines a private world of rare luxury and refined beauty. Located in the heart of

Mexico’s Riviera Maya, the resort lies along a pristine stretch of Caribbean beach

and features an indulgent Sense, A Rosewood Spa®, El Camale6n championship
golf course designed by Greg Norman and an array of active and leisurely
recreational pursuits. A journey to this serene retreat captivates the soul with

stunning natural beauty and pure refinement.

130 I3 S

SUITES + VILLAS EVENT SPACES RESTAURANTS + BARS

ROSEWOOD

AT BAHA MAR

BAHAMAS




ROSEWOOD AT BAHA MAR

FACT SHEET
INTERIOR

COPY IS FPO

MEXICO’S YUCATAN PENINSULA.

Venerated for generations, Mayan civilization is a wonder of the world.

A dynamic culture of artistry and wisdom.

Solitude and civilization.

A SENSE 0f DISCOVERY. A SENSE 0of PLACE.

LOCATION

Rosewood Mayakoba is situated
at the center of a 1,600-acre
luxury resort enclave located
just north of the picturesque
seaside village of Playa del
Carmen and 40 minutes south
of Cancun International
Airport. Visitors enjoy easy
access to breathtaking beaches,
numerous land- and water-based
activities, nearby Mayan ruins
and Mayakoba’s El Camaleén

Championship Golf Course.

ACCOMMODATION

Built along serene lagoons and
the Caribbean Sea, the resort’s
130 suites and villas are crafted
from indigenous materials and
offer panoramic views of the
surrounding natural habitat.
Guests enjoy spacious interiors
outfitted with contemporary
furnishings, the finest modern
design and airy outdoor terraces
complete with private plunge
pools. The luxurious retreats are
complemented with 24-hour

butler service.

Casa Laguna is an impressive
modern oasis located on its own

private lagoon. It boasts over

9,500 square feet of living space
complete with four bedrooms,

a state-of-the-art kitchen, pool,

Jacuzzi, terrace, rooftop deck and

dedicated staff of five.

DINING

CASA DEL LAGO: The resorts
signature all-day dining restaurant
serves exquisite contemporary
Italian cuisine. Casa del Lago is
the ideal setting for an extensive
breakfast and after the sun sets,
the restaurant transforms into a
chic dinner venue, both inviting
and elegant.

PUNTA BoNITA: Graced
with one-of-a-kind views

of the Caribbean, Punta
Bonita provides an ambiance
synonymous with Mexican
hospitality. An extensive menu
offers authentic Mexican cuisine
and regional specialties served
indoors or al fresco. Fresh
cocktails and drinks are also
served at the beach front bar.
AGAVE AZUL SUSHI BAR &
TEQUILA LIBRARY: Offering
over 100 labels of fine tequila,
Agave Azul is a favorite for light
dinner fare with fine sushi and

Asian-inspired entrees.

MEETINGS, EVENTS &
CELEBRATIONS

The resort’s 13 event venues
provide settings for a full
spectrum of occasions. Three
meeting rooms offer a total
of 2,600 square feet of indoor
space while multiple outdoor
areas can accommodate an
intimate dinner or a grand gala.
La Palapa, a stunning
beachfront venue, entertains
up to 500 guests and can be

divided into five pavilions.

SERVICE & AMENITIES

- Sense, A Rosewood Spa®

- Fitness center

- Rose Buds® children’s program
- Three pools

- Non-motorized water sports

- Bicycling

- Eco tours

- El Camaleén Golf Club

- Tennis

- Complimentary Wi-Fi

NEARBY ATTRACTIONS

- Playa del Carmen: 15 minutes
- Eco Parks: 15 minutes

- Cenotes: 15 minutes

- Diving: 20 minutes

- Fishing: 25 minutes

- Tulum: 45 minutes

- Chichen Itza: 3 hours




ROSEWOOD AT BAHA MAR
FACT SHEET
BACK COVER

Isl
Cabel Beach Paradise Island

Love Beach
Rosewood
At Baha Mar

Lynden Pinding
Intl. Airport

New Providence

ONE BAHA MAR BLVD
NASSAU, THE BAHAMAS
T +1 242 677 9215

ROSEWOODHOTELS M/BAHA-MAR | BAHAY\IAR@ROSE\VOODHOTEL

ROSEWOOD SALES OFFIC
NEW YORK a1

LOS ANGELES +I 310 8.4.3 0

DALLAS +1 214 880

CHICAGO +1
MIAMI +1
LONDON +44 203 189 2126
DUBAI +971 4 380 6400
BEIJING +86 10 6536 0187

SHANGHAI +86 21

ONE BAHA MAR BOULEVARD

NASSAU, THE BAHAMAS

T.+1 242 677 9215 F+1 242 677 9215 rosewoodhotels.com




ROSEWOOD AT BAHA MAR

MEETING FACT SHEET

COVER

COPY IS FPO

a private world-of rare luxury and refined beauty. Located in the heart of
Mexico’s Riviera Maya, the resort lies along a pristine stretch of Caribbean beach

and features an indulgent Sense, A Rosewood Spa®, El Camaleén championship

golf course designed by Greg Norman and an array of active and leisurely

recreational pursuits. A journey to this serene retreat captivates the soul with

stunning natural beauty and pure refinement.

130 13 S

SUIFES + VIELAS EVENT SPACES RESTAURANTS + BARS

ROSEWOOD

AT BAHA MAR

BAHAMAS




ROSEWOOD AT BAHA MAR

MEETING FACT SHEET

INTERIOR

COPY IS FPO

LOCATION
Opening Summer 2013, the hotel will be located
in the Central Business District in Chaoyang

District, opposite the iconic CCTV Tower.

ACCOMMODATIONS

The hotel will offer 2779 rooms including 232
Premier Rooms, 46 Executive Suites and one
Presidential Suite. Average room size for typical
rooms is 50 sq. m. (538 sq. ft.) with suites up to 77

sq. m. (829 sq. ft.)

DINING

Bistro with wine room and outdoor garden
Lobby lounge

Country-style Chinese restaurant

with outdoor terrace

Chinese private dining venue with nine rooms
Stylish hot pot restaurant
Tapas/entertainment bar

Exclusive access lounge

ROSEWOOD BALLROOM
ROSEWOOD A
ROSEWOOD B
YASMINE BALLROOM
YASMINE A

YASMINE B

ZANBAQ ROOM
ZANBAQ A

ZANBAQ B

BAILASAN ROOM
BAILASAN A
BAILASAN B

LAILAQ BOARDROOM
NARJIS BOARDROOM
JURY BOARDROOM

FOLL BOARDROOM

MEETINGS

Meeting and function space totalling 3,048 sq. m.
(32,792 sq. ft.), will include a pillar-less ballroom

of 767 sq. m. (8,249 sq. ft.) accommodating up to
500 guests, with adjacent 301 sq. m. (3,239 sq. ft.)

garden terrace.

THE PAVILION

The high-end, residential-style venue will include
two combinable areas for memorable events with
dining spaces, bar, lounges and show kitchens.

A total area of 1,711 sq. m. (18,410 sq. ft.) can

accomm()date up to 160 gHES[S.

SENSE®SPA

Six treatment rooms with balconies and five
spa suites for overnight stays. Complementary
recreational facilities will include an indoor

swimming pool, gym and yoga studio.

AIRPORTS

Beijing Capital International

SQFT/sQM
10,416/968
5014/466
5402/502
2410/224
1205/112
1205/112
1270/118
635/59
635/59
1076/100
549/51
549/51
839/59
635/59
646/60
172/16

Narjis —
Boardroom

Jury —
Boardroom

Women’s ~—
Prayer Room

Men’s
Prayer Room

Foll
Boardroom

SIZE (M) HEIGHT (M) RECEPTION
ZAEERGIOES) 55 HOL®)
24.5X19

24.5X20.5

12x18.6

12X9.3

12X9.3

9.3x12.6

9-3%6.3

9-3%6.3

6.5X15.6

6.5x7.8

A

Yasmine
Ballroom

B

Zanbagq
A B

Rosewood Ballroom

A B

U-SHAPE




ROSEWOOD AT BAHA MAR
MEETING FACT SHEET
BACK COVER

Isl
Cabel Beach Paradise Island

Love Beach

Rosewood
At Baha Mar

Lynden Pinding
Intl. Airport

New Providence

ONE BAHA MAR BLVD
NASSAU, THE BAHAMAS
T +1 242 677 9215

ROSEWOODHOTELS.COM/BAHA-MAR | BAHAMAR@ROSEWOODHOTELS.COM

ROSEWOOD SALES OFFIC
NEW YORK a1

LOS ANGELES +I 310 8.4.3 0

DALLAS +1 214 880

CHICAGO +1
MIAMI +1
LONDON +44 203 189 2126
DUBAI +971 4 380 6400
BEIJING +86 10 6536 0187

SHANGHAI +86 21

ONE BAHA MAR BOULEVARD
NASSAU, THE BAHAMAS

677 921 oodhotels.com




ROSEWOOD AT BAHA MAR

USB FLASH DRIVE



KINDLY DIAL

FOR ASSISTANCE

BAHA MAR BLVD
NASSAU, THE BAHAMAS
T +1 242 677 9215 BAHA MAR BLVD
F+1 242 67 15 NA , THE BAHAMAS
T +1 242 677 9215
F+1 242 677 9215

AU, THE BAHAMAS
F+I 242 677

ROOM NO.

KINDLY DIAL "0"
FOR ASSISTANCE
0 + NUMBER ROOM NO.

9 + AREA CODE + NUMBER : O + NUMBER
INTERNATIONAL CALL

O + AREA CODE + NUMBER

NUMBER INTERNATIONAL CALL: O + COUNTRY CODE + AREA CODE + NUMBER

DOMCSTIC DIRECT CALL: Q + AREA CODE + NUMBER

ROOM TO ROOM: + ROOM NUMBER

SERVICE CENTER

MESSAGE
EMERGENCY

INTERCOM

]
&
o

REDIAL + VOLUME

+

— VOLUME

HOLD

lr

CONFERENCE
CONFERENCE SPEAKER




